ITPABUJIA U MEPKH 3A TAPAHTUPAHE HA JTOCTBIIA 10 OTBOPEH
UHTEPHET

Hacrosmure npaBuima u Mepku, M MHyOJIMKYBaHETO MM B CTpaHuLaTa WWW.tV-
vratsa.bg // www.tv-vratsa.bg/bg/keybal-kom-holding-ood /, ¢ u3BbpIIEHO HAa OCHOBaHHE U
BBB Bpb3Ka ¢ wi. 2.1.2. ot O0muTe yciaoBusi, IPUIOKUMHU KbM HHIWBUIYaTHUTE JOTOBOPH,
CKIIOYBaHU Mexnay ,Mwuxaino TB” OO/, EMK 130119552, cemanume rtp. Codus,
HapUyaHoO 3a KpaTko ,,Onepatop” U KpalHU MOTpeOUTeNnu — GU3NYECKU WU FOPUINYECKU
JMIIa, HAPUYAHU 32 KpaTko ,,[loTpeduTen”, OTHOCHO MPEJOCTaBsIHETO Ha yCIyrara — J0CThI
110 HHTepHeT (“ycayra” wim “ycjayrara’), CaMOCTOSITETHO HJIM KaToO YacT OT MAKeT C APYTU
€JIEKTPOHHO CHOOIIMTENHU YCIYTH, U B M3MbJIHEHUE Ha pasnopendure Ha Permament (EC)
2015/2120, ot 25.11.2015 1., 3a ompenenssHe HA MEPKH, TapaHTUPAIIN JTOCTHIIA 10 OTBOPEH
UHTEPHET.

Te3u mpaBuna u Mepku 00BBp3Bar ,,MuxaitioB TB” OO/l B oTHOuIEHUsATa My C
KpaiiHu MOTpeOuTenu — QU3NYECKH WM IOPUAMYECKU JIUIA, OTHOCHO yciyraTa JOCTBI 10
WHTEPHET HAa OCHOBAHME CKJIIOYECH MHAUBHUAYAJIECH AOTOBOP, P HUTHUpanute OO yCIoBus,
KaTo BCEKW €IMH 3aWHTEpecyBaH MoTpeduTena MMa mpaBo U OM MOTBJI Ja ce MO30BE U Ja
IpenpaTy KbM TSX 0 TOBOJ OTHOILIEHUsATA cu ¢ ,,Muxaiinos TB” OO/ .

(1) ,,Muxaitmos TB” OOJ] ce 3ampnkaBa Ja H3MBJIHABA 3aJbJKEHUSATA CH II0
MPEeAO0CTaBsIHE HA yCIIyrara, pyu Clia3BaHe Ha HACTOSIIUTE MPaBUa U MEPKHU U MIPU CTPUKTHO
Cra3BaHe Ha BCHYKM HOPMATHBHU HM3UCKBAHMS OTHOCHO YIIPaBICHHETO Ha Tpaduka u
MOJIbPKAHETO HA KAY€CTBOTO HA yciyrara.

(2) C nybOmukyBaHe Ha HACTOSIIUTE IPaBHJIa W MEPKH B CTpaHHIatTa WWW.tV-
vratsa.bg, / www.tv-vratsa.bg/bg/keybal-kom-holding-ood / ,MuxaiinosB TB” OO]]
nH(popMHpa MOTPEOUTENHUTE, Y€ MPESIOCTABS YCIyrara - JOCTBII 10 MHTEPHET ChC CICTHUTE
peKilaMupaHa, MaKCUMaJlHa, MUHMMAaJIHa U 00MYaiiHO HaJIMYHA CKOPOCT:

a) [lpu ycmyra ¢ pexiiaMupaHH CKOpPOCTH KaTo ‘“‘MakCHMAajlHO IOCTHXKHMH , Ha
“cBansne” /download/, “xauBane” /upload/, B Mbps:

- MakcumanHa ckopocT - 95% oT pexksiaMupaHuTe cKopocTd; - MUHUMalIHa CKOpOCT
- 5% OT pexiaMupaHuTe ckopocTH; - O6uyaitHo Halu4Ha ckopocT — 90% OT pekaMupaHuTe
CKOpOCTH;

0) Ilpu ycimyra ¢ pekiamMHpaHH CKOPOCTH Karo ‘TapaHTHUpaHu’, Ha ‘‘cBaysHe”
/download/, “xauBane” /upload/, B Mbps:

- Makcumanna ckopocT - 95% oT pekiiaMupaHuTe cKopocTd; - MUHUMalIHa CKOpOCT
- 95% ot pexnamupanuTe CckopocTd; - OOuuailHO Haimu4Ha CckopocT — 95% ot
pEeKIaMHpPaHUTE CKOPOCTH;

CkopocTuTe M KayecTBOTO Ha ycijyraTa 3a JOCTBII JO MHTEPHET 3aBUCAT OT THUIIA
U3M0JI3BaHa TEXHOJIOTHS; BUAA HA IIOJI3BAHOTO KpailHO YCTPOMCTBO; HAaTOBAapE€HOCTTAa Ha
MperkaTa; eIHOBPEMEHHO TOJI3BaHE Ha yciayraTta OT HSKOJIKO KpailHH yCTpoiCcTBa;

[Ton3Bane Ha ycnmyrata B MakeT C JAPYTM YCIYTH, ONTUMHU3HPAHU 3a ONPEIENIEHO
ChJIbpKaHue, IPUIIOKEHUS WIHM YCIYTH, UM KOMOMHALUS OT TAX, KOTaTO Ta3u ONTUMHU3ALUS
€ HY)KHA, 32 J1a C€ U3I'BJIHAT U3UCKBAHUATA 3a ONPENEICHO HUBO HAa KaYe€CTBO HA TE3U JIPYrU
YCIIYTH, PA3JIMYHHU OT AOCTHIIA JO MUHTEPHET; APYry (PaKTOPH BIUSEIIN Ha CKOPOCTTA;
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(3) IIpu npenocraBsiHe Ha yciyrara JOCTbBII 10 UHTEPHET, ,,Muxaiiino TB” OO/] ce
3ab/DKaBa Ja TPETUpa €IHAKBO Leiaus Tpaduk, 0e3 JUCKpUMHUHALUA, OrpaHMYCHHUS U
Hameca, HE3aBUCHUMO OT IOJATeNisd U IoJIydareis, ChbAbPKAHHETO, J0 KOETO € IOJIy4eH
JOCTBIIBT WIN KOETO € Pa3slIpOCTPAHEHO, NMPEJIOCTAaBEHUTE UM M3IOI3BAaHU IPUIOKEHUS U
yClIyTd, W W3IOJ3BaHUTE KpailHu ycTpoiictBa. W3BBbH TOBa, ,,Muxainos TB” OO/ npu
Cra3BaHe Ha BCUYKM HOPMATHUBHU M3MCKBAHUS HA BBTPEIIHOTO 3aKOHOJATEICTBO U MPABOTO
Ha EC, Moxe ia mpujara pasyMHM MEpKH 3a yIpaBiieHHE Ha TpaduKa Ipu Cla3BaHE Ha
IPUHLIUINTE HAa MPO3PAYHOCT, HEIUCKPUMUHALMOHHOCT, MPOMNOPLUOHATIHOCT, CBIJIACHO
Permament (EC) 2015/2120 ot 25.11.2015 r. B Te3u Mepku He ce BKIIIOYBA HAOIIOJACHHUE HA
Tpaduka u Te He ce mpuiarar 3a Iepuo/l, Mo-IbJIbI OT HEOOXOIUMOTO.

(4) ,,Muxaitnos TB” OO/ Hama 1a mpeampueMa MEpKH 3a yIpaBicHHE Ha Tpaduka,
HaJXBBHPJIAIIM TIOCOUYCHUTE B Kiay3a (3), u3peueHne BTOPO — pa3yMHH MEPKH, B TOBA YUCIIO —
na Onokupa, 1a 3a0aBsi, 1a IPOMEHS, J1a OTpaHNuaBa, Ja BIIOIIAaBa KAueCTBOTO, Aa YIPaXKHSIBA
HaMeca WM HaONOJICHUE B CHCHU(PUYHO ChIbPKAHUE, MPUIOKCHHUS WIU YCIYTH, €
U3KJII0YeHMe HA CJIyYau, KOraTo TOBa € HE0OXOAUMO U JIOKAaTO Tpae He0OX0IMMOCTTA:!

a) C 1en cna3BaHe Ha 3aKOHA U JEMCTBAIIOTO HAIIMOHAIHO 3aKOHOAATEJICTBO, KAKTO U
npaBoro Ha EC, neiictBamo Ha Tepuropusara Ha PemyOnuka bbirapus, kakto U ¢ 1en
Cria3BaHe Ha aKTOBE Ha JbP)KaBHH, ChJACOHU WM APYTH OPTaHH Ha Jbp)KaBHA BIIACT;

6) C men 3anma3BaHe Ha CUTYPHOCTTA U IIEJIOCTTa HAa MpeKaTa, KpalfHUTE yCTPOICTBa U
MIPEIOCTABSIHUTE YCIYTH;

B) C men 3a mpenoTBpaTsBaHe Ha MPEACTOSIIO IMPETOBapBaHE HAa MpexkaTa U
CMEKYaBaHe Ha MOCIEACTBHS OT U3BbHPEIHU WM BPEMEHHH IIPETOBAPBAHUS Ha MpeXKara.

(5) U3bpoeHuTe, KaTO U3KIFOUCHUS B Kiay3a (4) MepkH 3a ympaBjieHHe Ha Tpaduka
MOJKE€ JIa 3aCETHAT HEMPUKOCHOBEHOCTTA HA JIMYHUS XUBOT M 3aIMTATa HA JIMYHUTE JaHHU
Ha TmoTpebutenure — (UINYECKU JHIA, CHOOPA3HO MPHIOKHUMOTO MpaBo. Mepkure 3a
ympaBieHue Ha Tpaduka Moxe Ja oOxBamar oOpabOTBaHE HA JMYHU JAaHHH, €IUHCTBEHO,
aKo ToBa 00paboTBaHEe € HEOOXOAMMO U MPOMPOIMOHATHO 32 MOCTUTaHE HA MOCOYEHHUTE IO0-
rope e, HO MPH CTa3BaHe Ha pa3Mope0UTe Ha BETPEITHOTO 3aKOHOAATEICTBO, KAaKTO U B
CHOTBETCTBUE ¢ pasnopeadbute Ha mpaBoTro Ha EC, B ToBa uucio u ¢ te3u Ha J[upekTuBa
95/46/EO na Espomeiickus mapiameHT U Ha CwBera, u [upexktuBa 2002/58/EO Ha
EBporneiicku nmapnameHT u Ha CbBeTa;

(6) ,,Muxaiinos TB” OO/I uma npaBo cBOOOJHO Ja Hpeliara yCIuyru, pa3indHi OT
yciiyrara — JAOCTBI 10 UHTEPHET, KOUTO ca OMUTHUMM3UPAHU 32 OINpPENEICHO ChIbp’KaHUE,
NPUIOKEHNUS WIM YCIYTM, WIM KOMOMHAIMs OT TAX, KOraro TOBa ONTHUMH3HMpaHE €
HeoOX0IMMO, 3a Jla CE€ M3IBJIHAT U3MCKBAHMITA 3a OIpPENE]IeHO HMBO HAa KAayecTBOTO Ha
ChJIBPIKAHUETO, IPHIOKEHUATA UM yCIyruTe. KbM HacTOAMIMS MOMEHT TaKMBa €JIEKTPOHHU
CHOOUTUTEHH yCIyTH, TIpeasiaranu oT ,,MuxaitioB TB” OO/] Ha cBou kpaitHu oTpeOuTENH,
ca IPEHOCHT M PA3NPOCTPAHEHUETO HA TEJIEBU3MOHHM NpoOrpamu nocpeacrsoM HHrepHer
nporokon (IP) m uype3 nexommpamio kpaiiHo yctpoiictBo — Set Top Box (STB) wim
MPUIIOKEHUE /TIPH OCUTypeHa TEXHHUYECKa Bb3MOXKHOCT 3a MPEOCTaBsSHE Ha MOCIEAHOTO OT
cTpana Ha ,,Muxaiinos TB” OO/l /, nuacTanupanu KbM TEJIEBU3UOHHUS PUEMHUK WUIIH IPYTO
KpaifHO yCTpOICTBO Ha MOTpEOUTENNTE, TO3BONISABAIIM UM JJOCTBII IO IPOrPAMHUTE U TAXHOTO
ChIbpKaHue, HapuyaHa 3a kpatko IPTV unu ome naTtepakTuBHA 1M pPOBa TEIEBU3US, KAKTO
u @ukcupanara ob1ecTBeHa TeJaeoHHa yciyra nocpeactsom TexHosorust VolP (Voice over
IP). Taka n3bpoeHUTE yCcayru MOrar Jia OKaKaT BIUSHHE BBPXY CKOPOCTHUTE Ha yciiyrara —
JOCTBI 10 MHTEPHET, KOraTo IOCJEAHAaTa CE€ I0JI3BAa B IMAKET C HAKOS OT CBUIUTE TE3U
YCIIYTH.

(7) Beceku enuH moTpeOuTeN Ha ycayrara JOCTBII 0 MHTEPEHET, IPU YCIIOBHE, Y€ €
M3MpaBHa CTpaHa 1Mo cKitodeHus ¢ ,,MuxaitmoB TB” OO/ uanuBuayaseH 10roBOp, MOXKE 1a



ynpakHu npaBoto cu 1o Pazgen IX 1. 9.3 ot chorBeTHO npriokumute OO YCIOBUS, U 1A
MpeKpaTh 3aHanpes] ChUIMS JOrOBOpP, MOCPEACTBOM YBEAOMJIEHME U 0€3 CaHKUUA 3a
3aljlalllaHe Ha HEYCTOMKHM, B Cllydalli Ha HENPEKbCHATO WJIM PEJOBHO IOBTApSIIO C€
HECHOTBETCTBUE MEX]Y NEHCTBUTEIHUTE U TYK IMOCOYCHUTE CKOPOCTH, U JIPYTH MapaMeTpu
3a Ka4ecTBO Ha yciyrara — JOCTBII A0 MHTEPHET, IBbJDKAIIO C€ Ha BUHOBHO JICHCTBUE WU
Oe3nelicTBue OT cTpaHa Ha ,,MuxaitsioB TB” OO/I. BbB Bcuukm cilydan HEChOTBETCTBHETO,
CTaHAJIO IIOBOJ| 3a pa3BajisiHe, cjenBa Ja ObJe YCTAaHOBEHO 4Ype3 MEXaHH3MHUTE 3a
HaOmoaeHue, onoopenn ot Komucusira 3a perynupane Ha cpoomenusta rp. Codus /KPC/.



