ITPABUJIA U MEPKH 3A TAPAHTUPAHE HA JTOCTBIIA 10 OTBOPEH
UHTEPHET

Hacrosmure npaBuima u Mepku, M MHyOJIMKYBaHETO MM B CTpaHuLaTa WWW.tV-
vratsa.bg // www.tv-vratsa.bg/bg/keybal-kom-holding-ood /, ¢ u3BbpiIeHO Ha OCHOBaHUE U
BBB Bpb3Ka ¢ wi. 2.1.2. ot O0muTe yciaoBusl, IPUIOKUMUA KbM HUHIUBUIYATHUTE JOTOBOPH,
ckitouBanu mexny ,,Keliobvin Kom Xommuur” OO/, EMK 106577853, cenanuie rp. Bpana,
HapHyaHO 3a KpaTko ,,Omneparop” U KpailHU MoTpeOuTenu — GU3NYECKU WU FOPUINYECKU
JMIIa, HAPUYAHU 32 KpaTko ,,[loTpeduTen”, OTHOCHO MPEJOCTaBsIHETO Ha yCIyrarta — J0CThI
110 HHTepHeT (“ycayra” wim “ycjayrara’), CaMOCTOSITETHO HJIM KaToO YacT OT MAKeT C APYTU
€JIEKTPOHHO CHOOIIUTENIHU YCIYTH, U B M3MbJIHEHHE Ha pasmnopenoute Ha Permament (EC)
2015/2120, ot 25.11.2015 1., 3a onpeaensHe Ha MEPKH, TapaHTUPAIIH JOCThIA JO OTBOPEH
UHTEPHET.

Te3u npaBuna u Mmepku 00BBp3Bar ,,Keliowa Kom Xonauur” OO/l B oTHOIIEHUSTA MY
C KpaiiHu moTpeOuTenu — (GU3N4ecKu Wi IOPUAUYECKHU JIMIA, OTHOCHO YCIyrata JAOCTBII J0
WHTEPHET HAa OCHOBAHME CKJIIOYECH MHAUBHUAYAJIECH AOTOBOP, P HUTHUpanute OO yCIoBus,
KaTo BCEKW €IMH 3aWHTEpecyBaH MOTpeOuTen MMa mpaBo M OM MOTBJI Ja ce MO30Be U Ja
[IpenpaTi KbM TSX IO OBOJ OTHOIeHusTa cu ¢ ,,Kelobs Kom Xonauur” OO/ .

(1) ,.Keitopn Kom Xoaauar” OOJI ce 3aabibKaBa 1a U3IIBIHIBA 3aIbJDKCHUAATA CH 110
MpEeA0CTaBsIHE HA yCIIyrara, Ipyu Cria3BaHe Ha HACTOSIIMTE MPaBHIIa U MEPKH U TIPU CTPUKTHO
Cra3BaHe Ha BCHYKM HOPMATHBHU HM3UCKBAHMS OTHOCHO YIIPaBICHHETO Ha Tpaduka u
MOJIbPKAHETO HA KAYECTBOTO HA yclyrara.

(2) C nybOmukyBaHe Ha HACTOSIIUTE IPaBHJIa W MEPKH B CTpaHHIatTa WWW.tV-
vratsa.bg. / www.tv-vratsa.bg/bg/keybal-kom-holding-ood /, ,,Keit6sn Kom Xomauar” OO/]]
nH(popMHpa MOTPEOUTENHUTE, Y€ MPESIOCTABS YCIyrara - JOCTBII 10 MHTEPHET ChC CICTHUTE
peKIamMupaHa, MaKCUMallHa, MUHIMAallHA U 00MYaifHO HaJTM4Ha CKOPOCT:

a) [lpu ycmyra ¢ pexiiaMupaHH CKOpPOCTH KaTo ‘“‘MakCHMAajlHO IOCTHXKHMH , Ha
“cBansne” /download/, “xauBane” /upload/, B Mbps:

- MakcumanHa ckopocT - 95% oT pexksiaMupaHuTe cKopocTd; - MUHUMalIHa CKOpOCT
- 5% OT pexiaMupaHuTe ckopocTH; - O6uyaitHo Halu4Ha ckopocT — 90% OT pekaMupaHuTe
CKOpOCTH;

0) Ilpum ycimyra ¢ pekiaMHpaHd CKOPOCTH KaTo ‘“rapaHTHpaHu”, Ha ‘‘cBaysHE”
/download/, “xauBane” /upload/, B Mbps:

- Makcumanna ckopocT - 95% oT pekiiaMupanuTe ckopoctu; - MUHUMAaIHa CKOPOCT
- 95% ot pexnamupanuTe CckopocTd; - OOuuailHO Haimu4Ha CckopocT — 95% ot
pEeKIIaMUPaHUTE CKOPOCTH;

CkopocTHTe W KaueCTBOTO Ha yciyraTa 3a JOCTBIT O MHTEPHET 3aBUCAT OT THUIIA
W3MOI3BaHa TEXHOJIOTHS, BUJA HA TOJ3BAHOTO KpailHO YCTPOMCTBO; HATOBAapeHOCTTAa Ha
MpeXxara; eITHOBPEMEHHO IT0JI3BaHE Ha yCIIyrara OT HSAKOJIKO KpailHH yCTpPOMCTBA; IMOJI3BaHE
Ha yciyrara B TakKeT C JPYTd YCIYTH, ONTUMH3UPAHU 3a OIPEAENCHO ChIbpKaHUE,
TIPWIOKCHUS WIH YCITYTH, I KOMOHWHAITUS OT TSAX, KOTaTO Ta3W ONTHMH3AIMS € HYXHa, 32
Jla c€ M3MBIHAT M3UCKBAHUATA 33 OMPEENIEHO HMBO HA KAa4eCTBO HAa TE3W JAPYrH YCIYTH,
Pa3IYHA OT JOCTHIIA IO HHTEPHET; IPYTH (PaKTOPH BIIHSICITN HA CKOPOCTTA.
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(3) Ilpu mpenocraBsiHe Ha yciayrata JOCTBII 0 HMHTEpHET, ,,Keliobn Kom XonauHr”
OO/] ce 3anbikaBa 1a TpeTUpa €IHAKBO Lenus Tpapuk, 6e3 AMCKPUMHUHALUSA, OTPAHUYEHUS
U HaMmeca, HE3aBUCHMO OT IMOAATels M IOJyyaTels, ChIbPKaHUETO, 10 KOETO € IOIYy4YeH
JOCTBIIBT WM KOETO € PasHpOCTPAHEHO, NMPEIOCTaBEHUTE WM M3IOJI3BAaHU IPUIOXKEHUS U
yCIIyTy, U U3NOJI3BAHUTE KpailHu ycTpoiicTBa. M3BbH TOBa , ,,Keitobn Kom Xongunr” OO/
IIpU CIa3BaHE Ha BCUYKM HOPMATUBHM H3MCKBAHUS HAa BBTPEIIHOTO 3aKOHOAATEJICTBO U
npaBoTo Ha EC, Mo>ke /1a mpujiara pa3yMHHM MEPKH 3a YIpaBJieHUE Ha Tpaduka MpH cria3BaHe
Ha MPUHLUINTE HA MPO3PAYHOCT, HEIUCKPUMUHAIIMOHHOCT, HMPONOPLUOHAIHOCT, ChIVIACHO
Permament (EC) 2015/2120 ot 25.11.2015 r. B Te3u Mepku He ce BKIIIOYBA HAOIIOJICHUE HA
Tpaduka u Te He ce mpuiarar 3a Iepuo/l, Mo-IbJbI OT HEOOXOIUMOTO.

(4) ,.Keitopn Kom Xomauur” OOJ] HaAMa Aa mpeAnprHeMa MEPKH 3a yIpaBjieHHE Ha
Tpaduka, HaAXBBPIAIIM MOCOYCHUTE B Kiay3a (3), u3peueHne BTOPO — pa3yMHU MEPKH, B
TOBA YHUCIIO — Aa OJIOKUpa, J1a 3a0aBs, 1a MPOMEHs], Ja OrpaHUYyaBa, Ja BJOIIaBa KaueCTBOTO,
Ja ynpaKHsBa Hameca HJIM HAONMIOJCHHWE B CHEUU(UYHO CHIbPKAHUE, MPUIOKCHUS HIU
yCIyrd, € H3KJIIYeHHe Ha CJIy4yad, KOraro ToBa € HeoOXOIMMO U JOKaTo Tpae
HEO0O0XOMMOCTTA!

a) C nesn cna3BaHe Ha 3aKOHA M J€HCTBAIIOTO HALIMOHAIHO 3aKOHOATENICTBO, KAKTO U
npaBoro Ha EC, nelicTBamo Ha TepuTopusita Ha PemyOnuka bbarapus, kakto um c 1men
CIa3BaHE Ha aKTOBE Ha AbP)KAaBHU, ChACOHU WM APYI'M OPraHU Ha IbpiKAaBHA BIIACT;

6) C uen 3anma3BaHe Ha CUTYPHOCTTA U II€JIOCTTA HA MpexkKaTa, KpalHUTE YCTPONCTBA U
IIPEIOCTABSIHUTE YCIYTU;

B) C wmen 3a mpenoTBpaTsBaHE Ha IMPEACTOSILO IPETOBAPBAHE Ha Mpexara u
CMEKYaBaHe Ha MOCJIEACTBHS OT U3BbHPEIHU WIM BPEMEHHU [IPETOBAPBAHUS Ha MpexKara.

(5) UzbpoeHwuTe, KaTO U3KIIOUYCHUS B Kiay3a (4) MEpPKH 3a ynpaBjeHHE Ha Tpaduka
MOJKE€ J]a 3aCerHaT HEMPUKOCHOBEHOCTTA HAa JIMYHUS KUBOT U 3alllUTaTa Ha JTUYHUTE JaHHU
Ha ToTpeduTenure — (UINYECKH JIMIA, CHhOOPA3HO MPHIOKHUMOTO MpaBo. Mepkure 3a
ylpaBiieHHe Ha Tpaduka Moxe aa oOxBamar oOpaboTBaHe Ha JMYHM JaHHU, €IMHCTBEHO,
aKo ToBa 00paboTBaHEe € HEOOXOAMMO U MPOMPOIMOHATHO 32 TTOCTUTaHe Ha TTOCOYEHHUTE TI0-
rope LejH, HO MPH CMa3BaHe Ha pa3nopea0uTe Ha BHTPEIIHOTO 3aKOHOAATENICTBO, KAKTO U B
CBHOTBETCTBHE C pasnopenduTe Ha mpaBoTo Ha EC, B ToBa umcio u ¢ te3u Ha JupexTHBa
95/46/EO na EBpomneiickuss mnapiameHT u Ha CobBera, n Jupexktua 2002/58/EO Ha
EBpornelicku napnameHT 1 Ha CbBeTa;

(6) ,,Keitopn Kom Xommuur” OOJ] mma mpaBo CBOOOJHO [a Mpeiara YCIyrH,
pas3IuYHMA OT yciayrara — JOCTBI 10 MHTEPHET, KOUTO Ca ONUTUMHU3HUPAHM 3a ONPEIEICHO
ChJIbp)KaHUE, NPWIOKEHUS WM YyCIyrd, WIM KOMOMHaIMs OT TAX, KOraro ToBa
ONTUMH3UpPaHE € HEOOXOIMMO, 33 Ja Ce€ M3IIBJIHAT M3MCKBAHUATA 3a OINpPENEIEHO HUBO Ha
KauecTBOTO Ha ChIbP’KAHUETO, MPHIOKEHUATA WIM yciayrure. KbM HacTosius MOMEHT
TaKMBa eJIEKTPOHHH CHOOIUTENHH YCIyTH, ipeuiaranu ot ,,Keitosn Kom Xonauur” OO/] Ha
CBOM KpailHM MOTpeOuTeNH, ca MPEeHOCHT U pa3lpOCTPAHEHUETO Ha TEIIEBUSMOHHU MTPOrpaMu
nocpenctBoM HMuteprer nmpotokon (IP) u upes3 nexkoaupaio kpaitHo yctpoiictBo — Set Top
Box (STB) unu npusnosxeHue /pu OCUTypeHa TEXHHYECKa Bb3MOKHOCT 3a MPEAOCTaBsHE Ha
nocnegHoro ot crpana Ha LKeitobn Kom Xommuar” OO/l /, WHCTamupaHu KbM
TEJIEBU3NOHHUS PUEMHUK WU JAPYro KpailHO yCTpOICTBO Ha MOTPEOUTENUTE, MO3BOJISBALIH
UM JOCTBII O MPOrPaMUTE U TAXHOTO ChIbpXaHHe, HapuuaHa 3a kpatko IPTV wnmm ome
WHTEpaKTUBHA LU(poBa TeneBU3MUs, KakTo U Pukcupanara oOuiecTBeHa TenedoHHA yciIyra
nocpenctBoM TexHosorust VolP (Voice over IP). Taka u3bpoeHure yciyra Morar Jia OKakaT
BJIUSIHUE BBPXY CKOPOCTHTE Ha ycjiayrara — JOCTBI J0 MHTEPHET, KOraTo IOcjeqHaTa ce
I10JI3BA B MAKET C HAKOA OT CHIIUTE TE3U YCIYTH.



(7) Bceku enuu moTpeOUTEN HA yciayrara JOCTBII 10 HHTEPEHET, IPHU YCIOBUE, Ue €
M3MIpaBHA CTpaHa Mo ckioueHus ¢ ,,Keitobn Kom Xommuar” OO/l nHauBUYyaleH AOTOBOP,
MOXE Ja ympaxkHu mnpaBoto cu mo Paszmen IX 1. 9.3 or chorBeTHO mpuioxumute OOmm
YCJIOBHS, W J1a MPEKPATH 3aHAIpe]] CHIIUS JTOTOBOP, TMOCPEIACTBOM YBEIOMIJICHHE U 0e3
CaHKIIMS 3a 3allialllaHe Ha HEYCTOMKH, B CiIydail Ha HEMPEKbCHATO WJIM PEAOBHO MOBTAPSILIO
C€ HECHhOTBETCTBHE MEXIy JACHCTBUTEIHUTE W TYK IIOCOUYCHHUTE CKOPOCTH, M JPYrH
rapamMeTpu 3a KadecTBO Ha yciiyrara — JOCTBII JI0 MHTEPHET, ABJDKAII0 C€ HAa BUHOBHO
neiicteue uiau OesneiictBue oT crpaHa Ha ,,Kelowpn Kom Xommuar” OOJl. BvB Bcuuku
CJIy4ad HEChOTBETCTBUETO, CTAHAIIO MOBOJ 3a pa3BajisHE, cie/Ba Ja ObJe YCTAaHOBEHO 4Upe3

MEXaHM3MHUTE 3a HaOJroIeHHe, 0100peHn oT KoMucusTa 3a peryiarpaHe Ha ChOOIICHHSTA T.
Codus /KPC/.



