OBLUM YCNOBUA 3A
B3AMMOOTHOLUEHUATA C KPAMHUTE
NOTPEBUTENU HA “NA3YP” 00[

B cvotBeTcTBME ¢ OBLUY U3MCKBAHMS! NP
0ChlLeCTBsIBaHe Ha OBLLECTBEHM
€MeKTPOHHY CLOGLLEHNUS
(n3m. v gon. [1B. 6p.4 ot 14.01.2014)

1. PA30EN|
MNpeameT u 06wy nonoxeHus

1.1. C Tean O6Lum ycnosus Ha AOrosopa
mexay ,Jlasyp” OOJ, cbe cepanmie rp.
Bpauga, yn. ,Apaa” Ne 8, BnucaHo B
TbProBcKkust PErcTbp KbM AreHLs no
BnuceaHusaTa ¢ EMK 106579788,
npeAcTaensizaHo ot Kpacummp MeTkos
CredhaHoB, HapKyaHo no-gony
“OMNEPATOP", 1 HeroBuTe KpaitHu
notpe6uTeny, Hapuyav no-omny
“NOTPEBUTENI" ce ypexaat ycrosusita 1
pena 3a npefocTassHe Ha
nanekocbobLutenHu YCIYTA no
YA0CTOBEPEHst 3a perucTpauys no Obiwa
nmuensus Ne 201-05209/22.04.2004r. 3a
oCblLUeCTBSBaHe Ha AanekocboBLLEeHNs Ypes
oblecTBeHa kabenHa ganekocbobwTenHa
Mpexa 3a pasnpocTpaHeHne Ha paano-u
TENEBUMOHHM NMPOTPaM U NpefocTaBsHe Ha
nanekocbobluutenHa YCIYTA upes Hes Ha
TepuTopusiTa Ha obnact Bpaua — c. bytaH,
c. [moxeHe, c. Kpuea 6apa, c. Kpylwosuua,
c. CochpoHmeBo, ¢. XbprieLl, HapuyaHa no-
HaTatbk “MPEXATA”.

1.2. Tean OBy yCrioBUs ca 3aAbIDKUTENHN
3a OMNEPATOPA n MOTPEBUTENUTE u ca
HepasgenHa YacT oT UHAVBUAYanHWs
[I0TOBOP, CKMIOYEH MEXAY TAX.

1.3. MOTPEBUTENW Ha YCNYIATA morat
na GbaT BCUKK (DUNYecK NULA, KakTo 1
€[HONUYHM THPrOBLY 1 OPUANYECKN LA,
peructpupany B Penybnuka Bvnrapus.

2.PA3OEN I

YCNYTA, npegoctaBsiHu oT ONTIEPATOPA
ype3 MPEXATA

2.1. ONEPATOPBT npegocTass upes
MPEXATA criepHata YCNYTA, Hapuiatn
no-gony 3a kpatkoct YCNYTATA:

21.1. PasnpocTpaHeHue Ha paguo- U
TENEBU3NOHHM MporpamMu W [OMbIHUTENHA
VHOpMaLMs Mo cmuUcbia Ha 3akoHa 3a
pagvoto 1 Tenesususta (3PT), «kato
OCHOBEH ~ WNW  [OMbIHATENEH  MakeT
nporpamu, NpefocTaBsiHN B HEKOAMUPAH Wnu
kogupaH Bug Ha [MOTPEBUTENIUTE u
npueMaHn OT TAX MOCPEACTBOM  KpaitHu
YCTpOiicTBA (NP CriasBaHe Ha M3NCKBaHUSATa
3a kauyectBo cbrnacHo BAC EN 50083-1,
BAC EN 50083-7, BAC EN 50083-8, BIC
17224 v BAC 17265). Yact ot nporpamute
moraT Aa 6bAaT [OMbIHUTENHO KPUNTMPaHK
C Uen u3NCKBAaHE Ha  AOMBIHUTENHO
3annatiaHe npy TAXHOTO NoTpebreHme.

3. PA3OEN I

[oroBop 3a ocurypsisaHe Ha AOCTHA A0
MPEXATA v npegocTtaBsiHe Ha YCNYTA
Ha MOTPEBUTENWUTE

3.1. VIHAMBMAYaNHWAT AOrOBOP MEXAY
OMEPATOPA 1 NOTPEBUTENTE ce
CyYMTa 3a CKMIOYeH OT jaTata Ha
MOANNCBAHETO My.

3.2. B poroBopbT ce nocoysat
MIOEHTUdMKALMOHHYM AaHHu Ha ONEPATOPA
n NOTPEBUTENSA, YCIYFATA, kouto ce
npegocTassiT Ha MOTPEBUTENSA, cpokbT 3a
nonasaue Ha YCITYTATA, HauMHbT Ha
3annalyaHe, nuLe 3a KOHTaKT OT CTpaHa Ha
MNOTPEBUTENA, agpec 3a
KOPECTIOHAEHLMS, AOKYMEHTUTE, KOUTO
Taku1Ba nuLa crefaBa fia NpeAcTassT Ha
OMEPATOPA u pyru.

3.3. MoanuceaHeTo Ha [JOroBopa 03Havasa,
e CTpaHuTE ca 3ano3HaT 1 npuemat
O6LwuTe ycnosus, BanWAHM KbM MOMEHTa
Ha HEroBOTO NOANNUCBAHE.

3.4. Criepj ycTaHoBsIBaHe Ha TeXHUYecKa
Bb3MoxHocT OMEPATOPBT ocbluecTesiBa
MbpBOHauanHo cebpasaHe kbM MPEXATA
Ha MOTPEBUTENSA B cpok ao 7 oHv cneg
NOANMCBaHe Ha 3asBNEHNETO 3a CBbP3BaHe
KkbM MPEXATA.

3.5. loctemsT Ao YCNYIATA ce ocurypsisa
Crief, 3annalyaHe oT cTpaHa Ha
MOTPEBUTENA Ha ueHaTa 3a cBbp3BaHe 1
MeceyHaTa aboHaMeHTHa LieHa 3a MbpBust
MeceLl, Npe3 KOWTO Luye ce nonasat
YCNYIATA. Hauanoto Ha u3nonasaHe Ha
YCNYTATA ce cuuTa jatata Ha CKMouBaHe
Ha VHOMBIUAYaNHUST AOFOBOP MEXOY
OMEPATOPA 1 NOTPEBUTENTE.

3.6. OMNEPATOPDBT aktusupa YCIYTATA,
CBITIAaCHO CKITKOYEHWs [JOrOBOp C
MOTPEBUTENSA, B cpok Ao 7 AHM OT faTata

Ha nnaLyaHe Ha LieHaTa 3a akTMBUpaHe Ha
YCNYTATA.

3.7. LieHaTa 3a cBbp3BaHe BKIOYBA 4HO
aboHaTHO OTKMOHeHue. Besiko crefgallo
OTKMOHEHME Ce 3annaLya CbrnacHo
LieHoBaTa nucta Ha OMEPATOPA.

4. PA30EN IV
MNpaBa Ha OMEPATOPA
ONEPATOPBT nma npago:

4.1. [la cnvpa npefocTaBsiHEToO Ha
YCNYTATA, na uskntousa MOTPEBUTENA
ot MPEXATA, ga oTkaxe Ckrio4BaHe Ha
HOB [I0rOBOP C HETO NPV HEU3MbITHEHME Ha
3adbIKeHMsTa My No Toukn 7.2. 1 7.3.
He3abaBHo, crief KOHCTaTMpaHe Ha
HapyLueHreTo. KoHcTaTpaHe Ha
HapyLUEHWsITa Ce OCBLLECTBSBA Ha MSICTO OT
TexHuyecku exun Ha OMEPATOPA, kato 3a
LienTa ce CbCTaBs M NOANMCBA ABYCTPaHeH
KOHCTaTUBEH npoTokon. Mpu oTka3 Ha
HapyLLMTens Aa noanuLie NpoTokona,
ChLYYMSIT Ce YAOCTOBEPSIBA C NOANMCUTE Ha
ABama AyLum - CBUAETeNN.

4.2. [la nonyyasa obesLueTernsTa,
npesAguaeHy B Tean OBy ycrosus.

4.3. [la cnpe npegocTaBsHETO Ha
YCNYFATA, B cniyyait Ha HernallaHe Ha
IbIKUMUTE MECEYHW CYMM OT CTpaHa Ha
MOTPEBUTENA, B cboTBETCTBYE C
HacTosiywte OBLLK ycrous.

4.4. ONEPATOPBT moxe fa npefocTasst
YCIYTATA ¢ napameTpy, B OTKIIOHEHE OT
TsXHaTa cnecudmKaLus, kaTto He Hocu
OTFOBOPHOCT 3a LUETU, MPUYMHEHN Ha
MOTPEBUTENA, koraTo oTknoHeHusTa ce
[bIKaT Ha MPUYMHY 3BBH HEroBaTa Mpexa
1 CbOPBKEHNS.

4.5. ONEPATOPBT moxe fa civpa
BPEMeHHO npefocTassiHeTo Ha YCITYTATA B
cryyau Ha:

a) NNaxupaHy NpoUNaKTUYHN PEMOHTH UM
MeponpusiTUs ¢ Len ONTUMM3MpaHe Ha
KauecTBeHu napameTpu Ha YCITYTATA unu
aBapuitHv PEMOHTH;

6) NOBpeAy 1 CMYLLEHNS B MHUNTE W/unn
CrMpaHe Ha eNeKTPUYECKOTO 3axpaHBaHe Ha
per1oHanHata unu HaumoHanHa
€eneKTpuyecka Mpexa;

B) npy nonasaxe ot MOTPEBUTENA Ha
TEXHWUYECKM CPEACTBA W KpailHU yCTpoiACTBa,
KOWUTO He OTrOBapsIT Ha M3UCKBAHWSTA,
onpeaeneHn B HOpMaTUBHIUTE AOKYMEHTU
w/vnu npu Henon3gaHe Ha YCNYIATA no
npeAHasHayeHve;

T) NPy HacTbNBaHe Ha obcTosTencTea Ha
Henpeodonuma cuna.;

) korato MOTPEBUTENAT nonssa
YCNYIATA no HauvH, KOITO 3aTpyaHsiBa
WNK npeyn Ha HopmanHata paboTa Ha fpyrv
notpebutenu Ha ONEPATOPA vnn um
NPUYMHABA LYETH;

€) NpU HapyLLEHe Ha 3afbIKEeHVsiTa OT
ctpaHa Ha NMOTPEBUTENA.

4.6. [la nemMoHTHpa npesoCcTaBeHoTo
obopyaBaHe v fa npekpaTin AoroBopa B
cnyyait, ye MOTPEBUTENAT 3abasu ¢
noseye ot 10 4HM ABIKUMOTO 3annaLyaHe
WnK npu cboTBeTHa 3abasa Ha Apyri
ABIKAMY NNALLaHs, B CbOTBETCTBHE C
HacTosiywte OBLLK ycroBus.

4.7. ONEPATOPBT uma npaso fa
riony4aea B CPOK AbIIKMMUTE NnaLlaHusi no
LieHuTe 3a cBbp3BaHe kbM MPEXATA,
MeceyHuTe aboHaMEHTHM LieHH,
onpeaeneHuTe LieHm 3a Apyr YCIYTA n
npeaBuaeHuTe B HactosiwmTe O6LLm
YCTIOBYS HEYCTOMKY 3a 3a6aBeHN MnalLaHns.
4.8. lMpwn noceLLeHns B UMoTa Ha
NOTPEBUTENA cnyxutenuTe Ha
OMEPATOPA ca anbxHu oa ce
neruTMMMpar cue cryxebHa kapta.

4.9. ONEPATOPBT uma npago Aa nomnyyn
[0CTbN, Crief, NPeABapUTENHO MUCMEHO
yBefjoMsiBaHe, A0 BCUYKM YacTi Ha
MPEXATA, Bkn. aboHaTHUTE KOHTaKTU C
Lien u3rpaxaaxe, NoAAbPxKaHe, HacTpoiika u
PEMOHT Ha cbopbxeHusita oT MPEXKATA.
4.10. ONEPATOPBT uma npago aa
npeaynpeav NOTPEBUTENA B cnyyaure,
KOraTo € KOHCTaTUPaHO HapyLLeHue Ha
[I0rOBOPHUTE OTHOLLEHWS!, KaTo ro NoKaHu Aa
npeycTaHoBN He3abaBHO HapyLUEHNETO U My
nane NoAXoAsLY CPOK 3a Bb3CTaHOBsIBaHe
Ha 3arybuTe 1 HaHeceHuTe LWeTu.

5. PA3OENV
3agbmkenus Ha OMEPATOPA

OMEPATOP®BT e anmbxeH:

5.1. [la u3BbpLUBa fanekochobluuTenHa
[EeVHOCT B CbOTBETCTBME C pa3nopesbute
Ha [1e/iCTBALLOTO 3aKOHOAATENCTEO U
npueTuTe 3a npunarake B Pbbarapus
CTaHAAPTM 1 ApYIY TEXHUYECKH
crneLmduKaLim, U3nckeaHus 3a
€MeKTPOMarHTHa CbBMECTUMOCT,
npaBunaTa  TeXHUYECKUTE U3UCKBAHNS 3a
6e30nacHoCT, Taka Ye Aa ca rapaHTipaHm:
5.1.1. BesonacHocTTa Ha
NOTPEBUTEITE, o6cnyxBaluyms

NepcoHarn 1 BCUYKY APYTY NNLLA, KaKTO Mpu
HOpPMarnHK ycroBus Ha paboTa, Taka 1 npu
noepena;

5.1.2. Kayectsoto Ha YCIYTATA.

5.2. BbB Bpb3ka C U3MbIHEHNE Ha
3agbnxenneTo no 1. 5.1. ONEPATOPBT e
AITbKEH:

5.2.1. la uanonsea camo
[AanekoCbOBLMTENHY YCTPOICTBa C
OLIEHEHO CbOTBETCTBUE M NYCHATU Ha
na3apa CbracHo eiCTBaLLMTE HOPMATUBHM
aKToBe;

5.2.2. [la n3nonasa aanexkocbobLiuTenHn
YCTPOACTBA CaMO N0 NPeAHa3HAYEHNETO 1
HaumMHa, OrpeenexI oT NPON3BOANTENS;
5.2.3. [la u3nonsea TeXHU4ECKM U3NpaBHN
[AanekoCbOoBLLUTENHM YCTPOICTBa;

5.2.4. [la He n3meHs TexHU4eckuTe
XapaKTePUCTUKI Ha M3Non3BaHuTe
[1anekocbOoBLMTENHY YCTPOICTBa

5.3. [la ocurypsisa HenpekbcHara,
Hafiex[Ha v kayecTeHa pabota Ha
MPEXATA 24 yaca B feHOHOLLMETO, 7 OHU
B cefmuuaTa.

5.4. [la ysepomssa MOTPEBUTEINUTE upes
ny6nuKyBaHe Ha MHTEPHET CTpaHuLaTa e
http://www.tv-vratsa.bg/bg/keybal-kom-holding-
00d/ 3a NpeKbCBaHE Y BIOLLEHO Ka4YecTBO Ha
npefocTaBsHaTa ycryra npu U3sbpluBaHe
Ha NpoUNaKTUIHY NPerneam, PEMOHTY N
nopaav pa3suTMe Ha Mpexata, kakTo 1 3a
CPOKOBETE Ha NPEKLCBAHETO UM
BOLLEHOTO KayecTso Ha YCNYTATA 2 gxu
npeau eeKTUBHOTO i NPEKbCBaHE.

5.5. [la He npepocTaBs Ha TpeTu nuua
MHhopMaLWs, OTHacsLa ce Ao
MOTPEBUTESUTE u TAXHaTa aKTUBHOCT,
6e3 cbrnacmeTo UM, C U3KIIYEHNE Ha
cnyyaute, B kouto ONEPATOPBT s
npeAoCTaBs Npu 3aKoHOCHOGPa3HO MCkaHe
Ha CbOTBETHUTE KOMMNETEHTHI OpraHit.

5.6. [la onoBecTu Ha MHTEPHET CTpaHuuaTa
cu http:/www.tv-vratsa.bg/bg/keybal-kom-
holding-ood/ agpec 1 / unu Tenedow, Ha
KOWTO Aa npuema yBefoMNeHIst oT
MNOTPEBUTENWNTE 3a nospeawu,
npeKbCBaHMS 1 Apyrv hopmu Ha
HeusnpaeHo nonyyasaHe Ha YCITYTATA u
BOAV PErUCTBP MO AaTa v Yac Ha 3asiBsiBaHe,
NpUYMHA Y BpeMe 3a TSIXHOTO OTCTPaHsBaHe.
5.7. la npegocTasst Ha Tenedoru 092/66-
55-10, 092/66-55-30, 0884 134 253
VHOpPMALWS 1 CTIpaBKK 3a YCroBusiTa n
pena 3a nonssaxe Ha NpeAoCTaBsHUTe
YCNYTA.

5.8. [la cbxpaHsiBa usnata uHgopmaums,
CBbp3aHa C pasnnalyaHusTa Ha
MOTPEBUTENWTE, B npogbimkeHue Ha 6
/wect/ mecevja 1 ja npeocTass Ha
MOTPEBUTENA, npu nucmeHo uckaHe,
pasrieyaTka OT Te3) pasnnalyaHus.

5.9. [la pa3rnexpa 1 B3ema CTaHOBMLLE N0
MOonBu, xanbu v NpesnoxeHus oT
MOTPEBUTENWUTE B egHoMeceyeH Cpok oT
fatata Ha nony4aeaHeTo UM.

5.10. [la Boay 1 CbXpaHsiBa perucTsp Ha
nocTbnunuTe Monbu, xanbu n
NPEANOXEHNS, KaKTO 1 NPEA0CTaBEHUTE
OTIOBOPM MO T5iX 32 CPOK OT 12 Mecevia, npn
cna3BaHe Ha AeicTBalyuTe npasuna 3a
3alyyTa Ha NIMYHUTE JaHHM.

5.11. ONEPATOP®HT ce 3aabnxasa ga
npeAocTaBs Npu NouckBaxe ot
MOTPEBUTENA cTatucTiyeckn AaHHu 3a
13Mon3BaHust KanauuTeT v 3a Bb3HUKHANM 1
OTCTpaHeHu npobnemu B npoLieca Ha
paboTa camo 3a oTueTHus mecel,. Crep
3annalyaHe ot cTpaHa Ha MOTPEBUTENA
Ha MeceyHa aboHaMeHTHa LigHa 3a HoB
nepvog, OMEPATOPA He npegocTass
CcrpaBKy 32 MUHANM KanerJapHu MeceLy.
5.12. ONEPATOP®HT ce 3aabnxasa ga
NOAAbPXKa CUCTEMUTE 3a AOCTBM 40
MPEXATA npe3 LsanoTo JOroBopeHo
BpeMme, kaTo B31Ma BCUYKM HeoBXoanMm
Mepky 3a He3abaBHOTO OTCTpaHsiBaHe Ha
Bb3HUKHaNM npobnemu.
5.13.0MEPATOPbT ce 3agbnxasa aa
3anoyHe paboTa no OTCTpaHsiBaHe Ha
noBpeauTe He3abaBHO Cref 0Tnaaaxe Ha
NPUYMHITE, NPEAV3BUKaNV MoBpeanTe 1 fa
npuseae MPEXATA B cbeTosHME Ha
HopMarHa paboTa B 24-4acoB Cpok.

5.14. ONEPATOP®BT ce 3agbnxasa
npeABapuUTENHO MUCMEHO Aa YBEAOMM
MOTPEBUTENSA npu uckaHe 3a AOCTHA 0
HEroBM MOMELLEHMS.

5.15. MNoBpeay no BuHa Ha
MNOTPEBUTENWTE ce oTcTpaHsiBat 3a
TsXHa CMeTKa.

6. PA3OEN VI
MNpaBa Ha NOTPEBUTENUTE
MOTPEBUTENUTE umart cnegHute npasa:

6.1. [la nonyyasat YCIIYTATA no pasgen |l
C KaYeCTBO W TEXHUYECKV NapameTpu,
cbrnacHo Tean ObLuy ycrosusi 1 A0roBopa,
MOANNUCaH MEXAY CTPaHUTE.

6.2. [la ysepomssat ONEPATOPA o
HaumHa, ykasaH B T. 5.6 ot Tean 06wy
ycnosus, 3a npobremm, CBbp3aHN ¢
non3saxeTo Ha YCIYTATA.

6.3. [la uckat uHdopmauus u cnpasku

CcbrmacHo T. 5.7 ot Tean 06 ycrosus
OTHOCHO nonasaHeTo Ha YCTYTATA,
npegocTassiiu o1 ONEPATOPA.

6.4. [la nofasat Monbu, xanbu u
NPEeANOXEHNs 1 fja NonyyaBaT OTroBOpU B
cpoka o T. 5.9 ot Tean OB ycrosms.
6.5. [la agpecupart xanbu v curHanu ao
Komucusita 3a perynupate Ha
cbobLLeHusTa, oTHacsLM ce o MPEXXATA
Ha OMEPATOPA 1 YCNYTATA,
NpeAoCTaBsHN Ype3 Hesl; Hecrassaxe Ha
ny6nuyHuTe ycnosus Ha JiuueHausTa u
O6LuTe yCcrnoBus OT CTpaHa Ha
OMEPATOPA.

6.6. [la nony4aBa cbaeiicTame OT
OMNEPATOPA 3a npaBuiHO 1 eeKTUBHO
non3saxe Ha YCITYTATA.

6.7. [la cka npekpaTsiBaHe Non3BaHeTo Ha
YCNYTATA ¢ nonaBaHe Ha eJHOMECEYHO
nucmeHo npeauasectue go ONEPATOPA.
6.8. [la cka npomsiHa Ha Tvna Ha
ron3saxara ycryra ¢ nojasaHe Ha 3asiska
no ONEPATOPA. B TakbB cnyyait
MUHUMAMHUAT 12-MeceyeH Cpok 3a
ron3saxe NPOAbINKaBa Aa Teye, CYUTaHO OT
fatata Ha Nofn1cBaHe Ha MbpBHsi JOrOBOP
3a npegocTassiHe Ha YCITYTATA.

6.9. MOTPEBUTENAT uma npago fa
nonyyaea ot ONEPATOPA npu noucksaHe,
CTaTUCTUYECKN AaHHW 33 WU3MOMN3BaHMS OT
Hero KanauuTeT 1 3a Bb3HUKHANM n
OTCTpaHeHu npobnemu B npoLieca Ha
paboTa camo 3a TekyLLWsi OTYETEH MeceL).
6.10. NOTPEBUTENAT uma npaso fa 6bae
cBbp3aH kbM MPEXATA npu ycrosusta n
CPOKOBETE Ha NOANMCAHNS MEXAY HEro 1
ONEPATOPA porosop.

6.11. NOTPEBUTENAT uma npago, Ho He e
3afibIIKeH, Aa npeannalla MecevHaTa
aboHamMeHTHa LieHa 3a NepyoA No-AbTbr OT
eavH Mecel. MHuypatieata 3a
npeAnnaLyaHe Ha HAKONKO MeceyHn
aboHamMeHTHU LieHn Moxe fia 6bae camo Ha
NOTPEBUTENA. ONEPATOPBT He moxe
[1a U3uCcKBa npefnnallaHe Ha HIKoNko
aboHaMeHTHU LieHW, OCBEH B CryyauTe,
korato npegnara Ha MMOTPEBUTENA
1oN3BaHETO Ha NPOMOLMOHANH NaKeTu.
6.12. NOTPEBUTENAT uma npaso ga
M3MCKBA LIANOCTHO U Ka4ecTBEHO
U3MbHEHNE Ha [J0TOBOpA U HACTosLLMUTE
06wwm ycnosus ot ONEPATOPA, B pamkuTe
Ha TEXHUYECKUTE Bb3MOXHOCTU Ha
OMEPATOPA.

7. PA3OEN VIl
3agbmxkenus Ha MOTPEBUTENUTE

MOTPEBUTESUTE ca anbxHu:

7.1. B npeaBapuTenHo NUCMEHO
cbrnacysaHo ¢ OMIEPATOPA Bpeme fa My
OCUrypsIT 4OCTBI 30 UMOTa CU C Lien
u3rpaxpaxe, noaAbpKaHe, HaCTPOuka,
pemoHT 1 npodunakTuka Ha MPEXKATA.
7.2. Nla He npeotaasat YCINYIATA Ha Tpetn
nmua.

7.3. [la He n3BbpLLBAT NPOMEHN B
aboxaTHata MPEXXA Ha OMEPATOPA.

7.4. [la oka3Bat HeobX0aMMOTO ChaeNCcTBIe
Ha OMEPATOPA npu ocblLecTBsIBaHe Ha
KOHTPON MO 3aKOHHOCTTa Ha NoN3Baxe Ha
npegnaranute YCITYTA v u3mbrHeHue Ha
M3ncKBaHusTa o T.7.2. 1 1.7.3. KoHTpormbT
C€ OCBLLECTBSBA OT YMbIHOMOLLEHN OT
ONEPATOPA nuua.

7.5. [la u3nonaear camo kpaitHi ycTpoiicTaa,
Ha KOWTO € OLIEHEHO CbOTBETCTBUETO
cbrmacHo HAPE[IBA 3a cblyectBeHnTe
U3VNCKBaHUS W OLIEHsIBaHe CbOTBETCTBUETO
Ha PafMoCOPBXEHNS U KpaiiHi
nanekocbobLuTenHy yetpoiictsa (Mpueta ¢
MMC Ne 175 or 7 aBryct 2002 r., O6H., B,
6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 o
2002r., 6p. 13 o7 11.02.2003 1)

7.6. [la He n3BbPLLBAT KaKBUTO U A €
NPOMEHM B KpalHUTe YCTPONCTBA U Aia He
BKITKOYBAT KbM TSIX MpuUcnocobnenns, 3a
KOUTO HsMaT paspetueHue ot OMEPATOPA.
M3puyHo e 3abpaHeHo BKMoYBaHETO Ha
KaKBuTO 1 Aa BUNo ycTpoiicTBa OT CTpaHa Ha
NOTPEBUTENNTE.

7.7. [la 3annawat AbmKUMIATE Cymu,
He3aBI1CMMO OT MOAAAEHUTE YBEAOMIEHNS 1
xan6u o ONEPATOPA 3a HeuanpaBHO
rony4aeaHe Unu NpekbCcBaHe Ha
YCNYTATA.

7.8. [la yBejomsiBaT NMMCMEHO B CPOK A0 7
nH1 OMEPATOPA 3a HacTbNUNW M3MEHEHUs
B UOEHTUUKALMOHHUTE JaHHW no T.16.1.2
ot Te3n ObLyy ycrnosus.

7.9. [la He n3mecTBaT KOMyHMKALIMOHHO
obopyasaHe Ha ONMEPATOPA v fa He
[AomnyckaT HeOTOPU3NPaH [OCTBM 30 HEro
WN1 CamMoynpaBHO OTCTPaHsBaHe Ha
rnoBpeau.

7.10. la cvpeiicteat Ha OMEPATOPA npu
V3MbIHEHNE Ha 3afbIKEHNsTa UM Mo
noanbpxare Ha YCNYTATA, oTcTpaHsiBaHe
Ha TEXHUYECKV NOBPEAU U Ap.

7.11. [la He NpeOTCTBLNBAT Ha TPETH LA
CBOY MpaBa 1 3aJbIKEHMS MO HACTOSILLVS
noroeop 6e3 M3PUYHOTO NMCMEHO Cbracue
Ha OMEPATOPA.

7.12. MNpu HenpaBOMepHO NoN3BaHe Ha

YCNYFATA, NOTPEBUTENAT Hocu
OTIOBOPHOCT 3@ BCUYKW BPEAM, HAHECEHM Ha
OMNEPATOPA, kouTo ca npsika 1
HenocpeAcTBeHa nocneanLa ot
HenpaBoMepHo nonasaxe. HenpasomepHo
ron3saxe € Hanuue B crieHuTe
Hens4yepnaTenHo u3bpoeHw cryyan:

a) YCNYTATA He ce u3nonsea no
npeAHa3HayYeHNeTo, KOETO Ts UMa, KaKTo e
MOCOYEHO;

6) YCNYIATA ce nonasa no HauvH, koito
3aTPYAHSIBA UMW NPEYM Ha HopManHaTta
pabota Ha apyrv MOTPEBUTENN Ha
OMNEPATOPA nnu npuymHsiBa TAXHOTO
yBpexaaHe;

B) YCITYTATA He ce nonssa B CbOTBETCTBME
C AelCTBALLOTO 3aKOHOAATENCTBO U He ce
Cna3BaT BCUYKY OrPaHUYEHNs, BbBEAEHN OT
KOMMETEHTHUTE [IbPXaBHN OpraHy,
OTHACAILYY Ce A0 MOM3BAHETO i.

7.13. MOTPEBUTENAT ce 3agbnxasa aa
0TCpaHu 3a CBOSi CMeTKa NMoBpean
MPUYMHEHN MO HEroBa BUHa.

7.14. [la He 3BbPLUBAT JENCTBUS, KOUTO
61xa Mornu Aia yBpeasT penyTauusTa Ha
OMNEPATOPA v ga naav gobpoTo ume Ha
OMNEPATOPA v cnep, npekpaTsiBaHe Ha
nonssaxe Ha YCITYTATA.

7.15. MOTPEBUTENAT ce 3agbnxasa aa
He 13M0N3Ba Tbproeckata Mapka Ha
OMEPATOPA unu pyrv TbproBCkv Mapkv
Ha fipyxecTsa, cebp3aHn ¢ ONEPATOPA
Y HUKakBey obeTosiTencTsa 6e3 u3pnyHo
nucMeHo cbrnacie Ha ONMEPATOPA.

7.16. [la cbxpaHsiBa 1 onasea
NPeAOCTaBEHOTO KOMYHUKALMOHHO
obopyaBaHe - cobcTBEHOCT Ha
OMNEPATOPA c rpuxata Ha fo6bp
CTOMaHWH 1 Aa He ro NpefocTass, NoA
KaksaTo 1 Aia e (opma, Ha TpeTu nuua, Ge3
cbrnacueto Ha ONMEPATOPA.
MOTPEBUTENAT e anbxeH ga usnonaea
TEXHWUYECKUTE CPEACTBA CaMO CbINacHO
TAXHOTO NpeAHa3HaYeHme.

7.17. NOTPEBUTENAT ce cvrnacsisa
OMEPATOPA pa moxe Aa u3nonssa
06pOCHBECTHO 3a LienuTe Ha
npegocTassiHeTo Ha YCITYTATA,
nopAbpKaHeTo Ha 6asa AaHHM W 3a Apyru
Lienv npefocTaBeHaTa niHa MHhopmaLms
ot cTpaHa Ha MOTPEBUTENA, kato umeHa,
appec, EMH v gp.

7.18. MOTPEBUTENAT ce 3agbnxasa aa
3annatia B CpoK BCUYKI AbIKAMM LiEHU.
LleHaTa 3a cBbp3BaHe M MbpBOHAYaNHaTa
MeceyHa aboHamMeHTHa LigHa ce 3annalyat
M3LANO NPy NOANUCBAHETO Ha [OroBOpa 3a
BKIKOYBaHe. [p1 KOHCTaTUpaHe Ha pasnuums
MeXzy [OrOBOPEHUTE 1 pearnHo nonseaxuTe
YCIYTA, nnaiyaHe ce Jbiki 3a pearnHo
nonssanute YCIYTA.

7.19. MOTPEBUTENAT ce 3agbnxasa aa
npegoctasu Ha ONEPATOPA gocTsn go
CBOY NOMELLIEHNS 33 U3rpaxaaHqe,
NOAAPBKKA M OTCTpaHsiBaHe Ha aBapuy, 3a
U3BbPLLBAHE Ha NPOUNaKTUKA UK [pyrv
nenctaus no MPEXATA B npesgaputenHo
NUCMEHO CbITacyBaHo Bpeme.

7.20. C noanvcBsaHeTo Ha JoroBopa
MOTPEBUTENAT pasa cbrnacveTo cu
OMNEPATOPA pa uMa npaBo Ha JocTbi A0
06y YacTu Ha crpapata, B KOSTO e
PasnonoXeH MMOTa, BKIKOUUTENHO
cnaboTokoBa 1 KoakcuanHa
VHPaCTPyKTypa, C Lien nonaraxe Ha
Kkabenu 1 aBoHaTHN OTKIOHEHWS!.
NOTPEBUTENAT ypexaa cnopHu BbApocy
CbC CbCOBCTBEHULIMTE Ha MAEaNHN YacTh oT
crpapata cam v 3a CBOsi CMeTKa.

7.21. MOTPEBUTENUTE abnxat Ha
OMNEPATOPA oGesLueTeHe, 3a BCUYKM
MPOCPOYEHY 3a/IbITKEHIS], B pasMep Ha
3aKoHHaTa NnXBa OT fieHs Ha 3abasata o
MOMEHTa Ha 3annaLyaHe Ha AbmkumuTe
CYyMM, CbIMacHo 3akoHa 3a 3afbImKkeHusTa 1
[0rOBOpUTE.

7.22.NOTPEBUTENAT Hocu mbnHata
OTFOBOPHOCT 3a W3MpaBHOCTTa U
npasunHara pabota Ha o6opyaBaHeTo cu.

8. PAOEN VIII

LieHun. YcnoBus Ha 3annaiaHe Ha
YCNYrATA

8.1. OMNEPATOPBT cbbupa ot
NOTPEBUTENNTE cymu 3a
npegocTassiHuTe 0T Hero YCNYTA, kakto
crefga:

8.1.1. egHokpaTHa LieHa 3a aKkTMBMpaHe Ha
YCIYTATA, 3a KouTO € CKIo4eH J0roBopa.
LleHaTa 3a akTvBMpaHe ce 3annalla 3a
BknoyBaHe kbM MPEXXATA npu ckniouBaHe
Ha VHAVMBIWAYanHWUs JOTOBOP U HE Ce BpblUa
TpY NPEKPaTSBAHETO MY;

8.1.2. MeceyHa aboHaMeHTHa LieHa,
ocvrypsiBalua foctsn Ao YCNYTATA, 3a
KOWTO € CKIIoYeH 0roBopa Mexay
OMEPATOPA 1 NOTPEBUTENA;

8.1.3. MeceuHa aboHameHTHa LieHa 3a
LOMbAHUTENHM onuyum kbM YCIYTATA.

8.2. LlenuTe 3a npegoctasenute YCNYTA ce
3annawat ot 1 /mbpeo/ fo 5 /neTo/ uucno Ha
TeKyLms MeceLy:

8.2.1. B ohuca Ha OMEPATOPA, Haxozsy
ce Ha agpec : c. [noxene, yn. "Xpucto
Botes " Ne 22, ¢. CodppoHueso, yn. ,[eopru



[Iumutpos” Ne 1, c. Xbpreu, yn. ,[eopru
Oumuntpos” Ne 40;

8.3. Benuky cymu 3a npefocTaBsHe Ha
YCIYTATA ce 3annaiyar B 3aBUCUMOCT OT
TEXHUS BUA 1 crieymdmnka, Mo LieHn
CbITIAaCHO AENCTBALLMS LIEHOPA3NKC Ha
OMEPATOPA.

8.4. ONEPATOPBT u3nasa nHavBUAYyaneH
nokymeHT Ha MOTPEBUTENA (Hanpumep:
hakTypa, kacoa benexka) 3a nomny4yeHo
nnataqe no pasnuyHUTE BUAOBE LiEHM Mpu
BCsKa OT W3non3saHuTe hopMm1 Ha
pasnnatare. MOTPEBUTENAT uma npaso
[1a novcka u3aaBaHeTo Ha AaHbyHa
hakTypa, kaTo npefocTaBm Heobxoaumu
AaHHW, C OrMeA U3[aBaHeTo Ha pefoBHa
akTypa.

8.5. ONEPATOPBT npasu ny6nuyxa
LieHoBaTa nucTa 3a NpefoCcTaBsHUTE OT HEro
YCIYTA. Mpyu npoMsiHa Ha pa3mepa Ha
LieH1Te B LieHOBaTa nuCTa, T5 ce nybnukysa
B VHTEPHET CTpaHuLia — https://www.tv-

9. PA3OEN IX

NpoabnkaBaHe n NpekpaTABaHe Ha
porosopa 3a YCNYTA

9.1. NOTPEBUTENAT ce cbrnacaea ga
non3Ba u 3annauwa 3a YCIYTUTE 3a cpok
OT NoHe 12 MeceLa, CYUTaHO OT AaTaTa Ha
noAnucBaHe Ha AoroBopa.

9.2. Cnep u3TUyaHe Ha cpoka no 1.9.1,
ChIMAT aBTOMATUYHO CTaBa 6e3cpoyeH U
€ BanupeH 3a HeOrpaHN4eH CpokK ot
BpeMe, KaTo NpeKpaTsBaHeTo My CTaBa C
1-MeceyHo NUCMEHO Npeau3BecTUe OT
BCAKa OT CTpaHuTe.

9.3. loroBop®T 32 YCNYTU mexay
NOTPEBUTENSA n ONEPATOPA ce
npekparsBa:

9.3.1. npu B3aMMHO cbrnacue, U3pas3eHo

vratsa.bg/bg/tseni-na-uslugite-na-keybal-kom-
holding-00d2/, B cpok 0T 7 4H1 Npeau Aatata
Ha Bnu3aHeTo i1 B cuna. ONEPATOPBHT
npefocTaBs LieHoBaTa NCTa Ha
pasnonoxenue Ha MOTPEBUTENUTE Ha
06LL00CTBIHN MECTa, BKIKUUTENHO BbB
BCsika cBosi cnyx6a Ha TeputopusiTa, Ha
kosiTo npegoctass YCIYTATA cu.

8.6. ONEPATOPBT akTyanuavpa fiBa nbTi
TOAMLLHO LigHoBaTa NucTa 3a
npegocTassiHuTe 0T Hero YCNYI B
CbOTBETCTBYE C NPOMsiHaTa Ha MHpekca Ha
notpe6utenckute ueHn (UML), oduumaneH
13MepuTen Ha MHdnauusTa B Penybnuka
Bwnrapus.

8.7. MNnalwaHeTo Ha 3aabiKeHUsTa Ha
MOTPEBUTENA ce cunTa 3a U3BBPLUEHO Ha
fatata Ha NocTbrBaHe Ha Lisnata cyma B
KacuTe unu no baHkoBuUTe CMETKM Ha
OMNEPATOPA. YacTuynu nnaviaHus He ce
CUMTaT 32 HAZNEXHO WU3MbIHEHE Ha
3afbIIKEHNsTa.

8.8. LieHata 3a akTuBMpaHe ce 3annaiia B
MOMEHTa Ha NoANUCBaHe Ha [oroBopa,
3aeiHO C MeceyHaTa aboHaMeHTHa LieHa 3a
nonasaHata YCIIYTA u ueHara 3a
npegocTasenuTe fombnHuTenHu YCIYTA sa
MbPBUST MECEL, aKo Tak1Ba ma.

8.9. MbpBaTa MeceyHa aboHaMeHTHa Takca
Ce 3annalya B MbieH pasvep.

8.10. Cpok®bT 3a 3annaliaHe Ha
33/IbIIKEHNSITA MO HACTOSILLIS JOTOBOP
[aTarta Ha BkntoyaHeTo Ha KITMEHTA kbm
mpexara, YA0CTOBEpeHa ¢ Aorosopa. Ako
Ta3u jata He NPUCHLCTBA B HSKOM CreaBaLly
MeceLl, 3a KpaeH CPOoK 3a nnallaxe ce cMsta
TOCNEAHOTO YMCTO Ha MeceLia.

8.11. Lienute morat fja Gbaat npoMeHsiHu oT
OMNEPATOPA enHoCTpaHHO Mpy CrieHUTe
yCnoBus:

a) ONEPATOPBT cBoeBpeMeHHO
yBepnomsiza [MOTPEBUTENUTE 3a
HacTBLNUNUTE NPOMEHU, Ype3 NybrnkyBaHe
Ha NpoMeHUTe B VIHTEpHeT cTpaHuuaTa cu
TOHe 7 AHV NPeaV TSXHOTO BNU3aHe B CUna;
6) B Toan cnyyait, MOTPEBUTENAT uma
npaBo fia 3asiBu NpekparsieaHe Ha
nonasaxeTo Ha YCJTY[ATA B cpok o
BM3aHe B CUna Ha NpoMEHUTe;

B) ako MOTPEBUTENAT He e uanpatun B
TOPEnocoYEeHIsi CPOK YBEAOMNEHIE Ha
OMNEPATOPA, ye 0TXBbprIsi IPOMEHUTE, TO
NPOMEHWTE BU3AT B CUNA aBTOMATUYHO
Crefi M3TUYaHETO Ha CpoKa Mo T.a).

8.12. 3a HennaTeHuTe B CPOK 3abIDKEHNS
MOTPEBUTENAT gbmku 3aKkoHHATa NUXBa
32 BCEKM [IEH 3aKbCHEHME.

8.13. 3a Mecelja Ha 3akpuBaHe Ha
YCIYTATA, meceyHaTa aboHamMeHTHa LieHa
ce onpefens cropes 6pos Ha AHUTE, 3a
KkouTo ca nonssatu YCITYTATA.

8.14. NpowmsiHa B nonasanute YCNYTA npu
Hanuume Ha TEXHUYecKa Bb3MOXHOCT ce
13BbPLLBA CMef NofjaBaHe Ha 3asiBka 1
3annatiaHe Ha LieHUTe 3a U3BbPLUBAHE Ha
NpoMSsiHaTa CbIacHo LieHoBaTa NucTa Ha
OMEPATOPA.

8.15. MeceuHaTta aboHaMeHTHa LieHa,
nnatuma ot MOTPEBUTENA, Baxu camo 3a
rocoyeHaTa B [JOroBopa ycryra B pamkiuTe
Ha eAVH kanexaapeH Mecel).

8.16. Mpu BpemeHHO npekpaTsiBaHe
non3saxeTo Ha YCITYIATA o cBoe
enanve NOTPEBUTENIUTE sannavat
MeceyHa LieHa B pa3mep, ykasaH B LigHoBata
nmcta Ha OMNEPATOPA.

8.17. ONEPATOP®HT, upes caou
YTBITHOMOLLIEHW CIYXUTENW, MOXe fia
npegnara Ha MOTPEBUTENUTE
VHKacupaHe Ha AbMKAMUTE LieH Ype3
noceLyeHme Ha UMOTUTE Ha
MOTPEBUTENWTE. Mpu nnatyaxe no To3u
HauMH Ce U3AaBa KBUTAHLMS, KOSITO
cnyxe6Ho ce fombriea ¢ kacos 6oH oT
YCTPOICTBO C (huCkanHa nameT oLLe B AeHst
Ha MHKacvpaHe Ha AbIKUMUTE CyMU.
NOTPEBUTENAT moxe fa nonyuu kacoeust
60oH B kacata Ha OMIEPATOPA unu nipu
CcrefiBaLLo NoceLyeHre Ha UHkacupaluns. B
TO31 CRyyai nnaLyaHeTo ce cuuTa 3a
M3BBPLLEHO B MOMEHTa Ha MHKacupaHe Ha
CYMMTE OT YMbIHOMOLLEHUTE OT
OMEPATOPA cryxutenu.

8. 18. LieHata Ha YCITYTATA “Unkacupare
Ha ObIKUMM LieHn” ce 0bsiBsiBa OT
OMEPATOPA 3aeaHo C [ipyruTe LigHM.

) OT CTpaHuTE;
9.3.2. epHoCTpaHHo, ¢ 10-AHeBHO
npeausBectue, ot ONIEPATOPA B cnyvaii
Ha HeWU3MbIIHEHUE OT CTpaHa Ha
MOTPEBUTENA Ha 3agbnkeHusTa
onucanu B pasgen Vil ot Tean O6wum
ycnosus;

9.4. MpepocTtaBsHeTo Ha YCNYTUTE
Moxe fia 6bae npekpaTeHo npeau
M3TUYaHe Ha CPOKa Ha Non3BaHe Ha
YCNYTUTE, B cneaHuTe cnyyau:

a) He3a6aBHO NpU HaCTBLNBaHe Ha
o6cTonATeNcTBa Ha HENPeoAonMMa CHNa;
6) He3abaBHO MO cMnaTa Ha akT Ha
KOMNETEHTEH AbPXaBEeH OpraH;

B) NPU CMBPT UNK NOCTaBsHe NOA
3anpeuenne Ha MOTPEBUTENS;

T) NMKBUAALMA UNKN 06sBsABaHe B
HeCbCTOATENHOCT Ha ejHa OT CTpaHuTe
N0 TO3W JOrOBOP, CYUTAHO OT BNM3aHe B
CHNa Ha CbOTBETHOTO pelleHue;

) He3abaBHO NpM 3anMyaBaHe Ha
peructpaumsita Ha ONEPATOPA no
obLwara nuueH3us/oTHeMaHe Ha
TuueHausTa;

€) eAHOCTpaHHo, 6e3 Npean3BecTHe, oT
cTpaHa Ha OMEPATOPA, B cnyvaif, ye
NOTPEBUTENA He e oTcTpanun
HapYLEHMETO Ha HAKOE OT 3aAbIIKEHUATA
cH, cnep kaTo e 6un nokaHeH Aa cTopu
TOBa UNYW NPU NOBTOPHO U3BBPLLBaHE Ha
CbLLOTO HapyLUEHUe OT CTPaHa Ha
NOTPEBUTENS.

9.5. OMEPATOPBT uma npaBo ga
npeKkpaTi A0roBopa eAHOCTPaHHO U Aa
npeycTaHoBW NPeAoCTaBAHETO Ha
noctun go YCNYTUTE Ha MPEXATA, B
Cnyyaii Ha rpybu HapylleHus OT cTpaHa
Ha MOTPEBUTENA Ha npeaBupeHute B
nporosopa u B 06wuTe ycnosus
3aibIKEHNA.

9.6. MoanucanusT mexay MOTPEBUTENA
1 OMEPATOPA uHavBMAaYyaneH AoroBop
BaXW 3a CPOKa, 3a KOWTO € NOANMCaH U ce
npoAbMkaBa aBTOMaTUYHO 33
HeorpaHNyeH CpoK OT BPeMe, OCBEH ako
HSKOS OT CTPaHUTE He U3pasu XKenaHueTo
CY 3a NpeKpaTABaHeTo My C
€[JHOMECEYHO NMCMEHO NpeAn3BecTHe.
9.6.1. NOTPEBUTENAT e anbxeH ga
BbPHE B MbIIEH KOMNIEKT U CbCTOSHME, B
KOETO € Npuen NpeaocTaBeHoTo My
obGopyABaHe, 0TYUTANKN HOPMANHOTO My
noxabsBaxe.

9.6.2. Npu HeusnbNHEHME Ha
3agbmkeHueTo no T. 9.6.1, BKNOYMTENHO
1 Npu noBpeAarta Ha o6opyABaHeTo,
NOTPEBUTENAT abnku HeycTolika B
pa3mep Ha LieHaTa Ha o6opyaBaHeTo no
aKTyanHaTa LieHoBa NIUCTa Ha onepatopa.
9.6.3. Npu npeacpoyHO NpekpaTsABaHe,
NOTPEBUTENAT abnku HeycTolika B
pa3mep Ha ocTaBaluTe MECEYHM TaKCH,
CbINacHO CPoKa Ha JOroBopa, HO He
NoBeYe OT TPU MECEYHM TaKCH.

9.7. U3meHeHue Ha poroBopuTe ce
[ponycka Npu cnepgHuTe o6CTOATENCTBA:
9.7.1. u3MeHeHue Ha Knay3uTe Ha
[OroBOpUTE MOXeE f1a oMCKa BCAKa OT
CTpaHuTe B CPOKa Ha AEHCTBUETO My.
9.7.2. u3MeHeHWe Ha JOrOBOPUTE MOXe Aa
ce U3BBPLUK U NPYU Hannyue Ha
¢hopcmaxopHo cbGUTHE, NpU NPOMSAIHA Ha
3aKOHOAATENCTBOTO UMW NpK
pa3snopeskaaHe Ha KOMNETEHTEH OpraH,
[feicTBaLY B paMKUTe Ha AajieHaTa My ot
3aKOHa KOMMETEHTHOCT.

9.7.3. cTpaHuTe Morar Aa NpaBAT
M3MEHEHMUSA W OMBLIHEHUS Ha
[OroBOPUTE CaMO C AOMbIHUTENHU
NMCMEHM CopasyMeHusi, KOUTO CTaBaT
Hepa3saenHa YyacT oT NoANUCaHUs Mexay
TAX AOFOBOP.

9.8. Ako AOroBOpBLT MexXay CTpaHuTe e
61N npekpaTeH, He3aBUCUMO OT
NPUYMHUTE 32 NPEKPaTABAHETO My 1
NOTPEBUTENAT noxenae cknioyBaHeTo
Ha HOB A0TOBOP, TO TOBa CTaBa Npu

YCNOBMSAITA U LieHUTE KaTo 3a BCEKU HOB
norpebuten.

10. PA3OEN X
OTroBOpHOCT 3a HEU3MbNIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha
obe3weTeHne Npu HeM3MbiHEHUe OT
cTpaHa Ha OMEPATOPA Ha
[OroBOPEHUTE 3aABIKEHNS.

10.2. NOTPEBUTENWUTE umat npaBo Ha
obesweTeHue ot cTpaHa Ha ONEPATOPA
Npy HecnasBaHe Ha CPOKa 3a BKNIOYBaHe
n akTuBupaHe Ha YCITYTATA, nocoyeH B
1.3.4 Ha PA3[IEN Ill B pa3mep Ha 50
Inetpecet/ % oT npeannateHara ot
MOTPEBUTENA uHcTanaumoHHa ueHa.
10.3. MOTPEBUTENUTE peanusnpar
npaBoTo cu no T. 10.1, kaTo nogasar go
OMNEPATOPA xan6v u peknamMauum B
oduca Ha OMEPATOPA, Haxogsiy ce Ha
appec : c. Fnoxee, yn. "Xpucto BoteB ”
Ne 22, c. CodhponueBo, yn. ,leopru
Oumutpos” Ne 1, c. Xbpneu, yn. ,,Feopru
OumutpoB” Ne 40;

10.4. 3a BcuukuM cnyyam Ha
Hen3NbHEHNe Ha 3aAbKeHUATa
npou3stuyawy ot O6WUTe ycnoBus U
nopnucaHuTe 3asBEeHNe U AOTOBOP,
CTPaHUTE HOCAT OTFTOBOPHOCT B
CbOTBETCTBME AEHCTBALLOTO
3aKOHO[aTEeNCTBO.

10.5. ONEPATOPDBT He oTroBaps npeg
NOTPEBUTENA 3a:

a) U3npaBHOCTTa M NpaBUNHata pabota
Ha obopyaBsaHeto Ha MOTPEBUTENS;

6) nunca Ha yMeHUs oT CTpaHa Ha
NOTPEBUTENA na nonssa YCINYIATA;
B) NPETEHLMM OT TPETU UL cpelly
NOTPEBUTENA npu v no nosog
nonssaHe Ha YCINYFATA;

T) WeTH 1 ApYrv BPeAOHOCHM pe3ynTary,
npeAv3BUKaHN OT NOLIO UNK
HeKayecTBEHO NOAALPKAHE UNK
eKcnnoarauus oT CTpaHa Ha
NOTPEBUTENS Ha TexHMyeckuTe 1
nporpamuu cpepcTea Ha OMEPATOPA;
) NOBpeAu No CbeAUHUTENHUTE NMUHUK
nnu KoMyTUpyemara Tened)oHHa Mpexa
Ha ApYr1 AaneKoCcboBLWUTENHN MPEXH,
KOMTO NPaBAT HEBb3MOXHO
npepocTaBsiHeTo Ha YCITYTATA;

) ONEPATOP®BT He oTroBaps 3a Bpeau
NPUYMHEHU HA TPETH NULA NpU
u3snonseaHe Ha YCIIYTATA u mpexara Ha
OMEPATOPA ot NOTPEBUTENUTE,
KaKTO M M3NON3BaHETO UM 32 HE3aKOHHM
Lieny No KakbBTO U i € HAYWH UK
M3BBPLIBAHETO Ha HE3aKOHHU AEHCTBUA
ype3 YCIYTATA, nnu mpexara Ha
OMEPATOPA.

10.6. ONEPATOPBT otroBaps 3a
npuyunenun Ha NOTPEBUTENSA Bpeay,
KOMTO ca Npsika U HenocpeAcTBeHa
nocneauua ot yMUCHA UnK rpyba
HeBpexHocT.

10.7. Mpu cnupaHe npefocTaBAHETO HA
YCNYIATA, koeTo npogbikaBa noBeye
0T 24 yaca nNo NPUYNHK, 33 KOUTO
ONEPATOPDBT otroBaps 1 UMa KOHTpon
BbPXY TAX, U3BBLH XUNOTe3uTe Ha T.4.6,
MOTPEBUTENAT He 3annaiua Mece4Ha
aboHaMeHTHa LieHa, NPONOPLMOHANHO Ha
BPEMETO, 3a KOETo € 6UNo NpekpaTeHo
npepocTaBsiHeTo Ha YCITYTATA.

10.8. MOTPEBUTENAT Abnxu
obesweTeHue Ha OMEPATOPA, ako B
Ppe3ynTarT Ha HeroBu AeNCTBUSA ca
NOBPEeAEHU TEXHUYECKN YCTPONCTBA Ha
ONEPATOPA, goBenu Ao cnupaHe Ha

N 0TO (hyHKLY I Ha
mpexara. [lbmxumoTo obesuieTeHue e B
pa3mep Ha CTOWHOCTTa Ha NoBpeAeHnTe
TEXHUYECKU CPeAcTBa.

10.9. HapB3eTn cymu 3a npegocTaBsiHu
YCINYTA ce Bb3cTaHOBABAT Ha
MOTPEBUTENA 3aeaHo cbe 3aKOHHaTa
nuxBa.

10.9.0MEPATOPBT He HocH OTrOBOpHOCT
npy NoBpeAu, Bb3HUKHANM B pe3ynTar ot
npupoaHu GeacTems.
10.10.0NEPATOPBT He Hocu
OTrOBOPHOCT, ako NOpaay HapyleHUs Ha
paboTocnoco6HOCTTa Ha NporpamHo-
TEXHUYECKUTE CPEACTBA Ha ApYrU
onepaTtopu Unu Ha
TeNneKoMyHUKaLMOHHUTE BPb3KKU B M/unu
U3BBH cTpaHata, MOTPEBUTENSAT e
MOXe fia TON3Ba YaCTUYHO UMK HaNbIIHO
YCNYTATA - npegMeT Ha HacTosLuTe
06w ycnosus.

10.11.0NEPATOPBT He Hocu
OTrOBOPHOCT M NPY Bb3HUKBaHE Ha
M3BBLHPEeAHM 0GCTOATENCTBa, B pe3ynTar
Ha kouto MPEXATA e npetbpnsna
noBpeau u MOTPEBUTENAT He moxe ga
NON3Ba YaCTUYHO UMK HaNbIIHO
YCNYFATA - npegMeT Ha HacTosLuTe
06w ycnosus.

11. PA3OEN XI

PewaBaHe Ha cnopoBe

11.1. CnoposeTe mexay ONMEPATOPA n
MOTPEBUTENA ce peluasar ypes
HenocpeACTBEHM MPEroBOPK MEXAY TSX.
Mpu HenocTUraHe Ha cbriacue, Besika OT
CTPaHUTE MOXE fia Moucka CbaencTane oT
Komucusita 3a perynupane Ha cbobLyeHusTa
WNK 1 OTHECE Cropa 3a peLuaBaHe npea
KOMNETEHTHUS GbArapckt Chy.

12. PA3OEN X1l

WU3meHeHUs u gonbnHeHus Ha O6wuTe
ycnosus

12.1. ONEPATOPBT moxe Aa BHaca
npomerm B O6LMTE yCroBus no
npeanoxexue Ha MOTPEBUTESN unm no
CBOS1 MHWLMATIBA - NPY BbBEXAAHE HA HOBM
YCNYIA v no Apyrin npuinkm. Mpomenute
ce cbrnacysat ¢ Komucusita 3a perynupatqe
Ha CboOLLeHusTa.

12.2. ONEPATOPBT nybnukysa Ha
cTpaHuuarta cu B MHTepHeT ObLuuTe
YCTOBYS B 7-BHEBEH CPOK Crief
CbITacyBaHeTo UM M3MEHEHNETO M.

12.3. ONEPATOPBT npasu Obwute
ycnosus ny6nuynm 3a MOTPEBUTENUTE
W1, KaTo Ml NOCTaBs Ha NopXoAsiLLM
06LL400CTBIHN MECTa, BKIMKOUUTENHO BbB
BCsika cBosi cnyx6a Ha TeputopusiTa, Ha
kosiTo npegoctasst YCIYIATA, npes uenvst
nepvop Ha AevcTaue Ha JluueHausTa u
npefocTaBs AOCTHN A0 TAX Ha
MOTPEBUTENSA npu ckntousaHe Ha
[A0roBopa.

12.4. Tean OB ycnoBus ce npunarat v 3a
3aBapeHute MOTPEBUTENNN kbMm gatata Ha
BNN3aHeTo UM B Aeiictene. ONEPATOPBT
ce 3afbiKasa fja CbobLy Ha
MNOTPEBUTENWNTE no 3aBapeH JoroBop 3a
Tean 06y ycrosusi, kato UM fape 14-
[HEBEH CPOK 3a OTXBBPMSHETO UM. Ao B
nocouenusi cpok MOTPEBWTEN no 3aBapeH
[I0TOBOP HE € 3asBUI MUCMEHO, Ye OTXBBPIIS
O6LTe yCroBuS, ChLLMTE Ce cYUTaT 3a
npueTu.

12.5. B cnyyaii Ha npomsiHa, 3MeHeHue i
AombNHeHe Ha OBLuuTe ycnosus,
M3BbPLLEHA N0 YCTaHOBEHWS pef v npu
HenpuemaHe oT cTpaHa Ha MOTPEBUTENA
Ha HOBUTE, N3MEHEHMTE U JOMbIHEHUTE
06wwm ycnosus, NMOTPEBUTENAT moxe
€AHOCTpaHHO Aia MPpekpaTin 0roBopa.
MpekpaTsiBaHETO Ce 13BbPLLBA MO 06LYKS
pen. MpekpatsiBaHeTo He ocBoGOXAaBa
MOTPEBUTENA oT 3agbxeHneTo 3a
nnawyaHe Ha gbmkumn kbM ONEPATOPA
cymu 3a nonssate Ha YCIIYTA.

12.6. CTpaHuTe MoraT Aa MpoMeHsIT 1
[OMbNBAT CKIKOYEHNS) MEXAY TSX A0rOBOp
€aMo Mpu YCTIoBUSITA Ha MUCMEHO Cbrracue
noMexay UM, KOETO CTaBa HepaaaenHa YacT
OT A0roBopa.

13. PA3OEN X1l
®OPC MAXOP

13.1. CTpaHuUTe He HOCSIT OTTOBOPHOCT, ako
HEW3MTbIHEHWETO Ha 3afbIKEHUsITa UM ce
[bITKN HA HENPeOAoNNMa CiMa, OCBEH ako
NPeAN HAaCTLNBAHETO i HAIKOS OT CTPaHUTE €
u3napHara B 3abasa.

13.2. CTpaHarta, KosTO He MOXe Aa U3MbIlHN
33/IbIIKEHMETO CU NOPaaM HenpeoponuMa
cuna, ysefomsisa HesabaBHo fpyraTa
CTpaHa 3a HaCTbMBaHETO Ha Bb3MOXHUTE
nocneavum.

13.3. Henpeogonumara cuna He e
0CHOBaHMe 3a 0cBoBoXaaBaHe OT
OTFOBOPHOCT, ako B MOMEHTa Ha
HaCTBNBAHETO il CTPaHaTa e HapyLuMna ceoe
3a/IbIIKEHMe N0 OTOBOPA.

14. PA3[EN XIV
Mpunoxum 3akoH

14.1. o BbNpOCH HeypeaeHn oT
HacTosiyyTe OBLLM YCTOBUS MPUNOXEHNe
Le Hamupart paanopeabuTe Ha
AefcTBaLL0TO BbArapcko 3akoHOAATENCTBO.

15. PA30EN XV
Onpepenexus

15.1. Mo cmucbna Ha Tean 06y yenosus:
15.1.1. BbHLLHN NPUYUHI:

a) U3BBHPE/IHN 0BCTOSTENCTBA — MPUPOLHH
GecTBuUS, NOXapH, HABOHEHMS],
3eMETPECEHHS U T.H.;

b) npuumnm, Hesasucely ot ONEPATOPA —
OTKpajHaTK kabenu, MpexbCBaHe Ha
€r1eKTPO3axpaHBaHeTOo B PaioHa 1 T.H.

15.2. KPAVHO YCTPOWCTBO -
YCTPOWCTBO, NMPE/HA3HAUEHO 3a MPSIKO Ui
Henpsiko CBbP3BaHe KbM KpaiHa Touka Ha
oblLecTBeHaTa AanekocLoGLUTENHa MpexXa
3a npeqjaBaHe, npeHacsiHe, 0bpaboTka unm
np1eMaHe Ha MHGopmaLmst.

15.3. KABENHA JANNEKOCBOBLLMTENHA

MPEXA /MPEXATA/ - Habop oT
€NeKTPOHHO 0BopyABaHe 3a npuemare,
npefasaHe v npeHoc /npenpefasanxe/;
kabenHu TpaceTa; Hocelwy, CBbP3BaLLM,
pasgensiLuy 1 [pyrv enemeHTH,
nNpeAcTaBNsBaLYy CbBKYMHOCT OT B3aUMHO
CBbP3aHI B3N, MHUN W CHOPBXEHMS Ype3
[VPeKTHa CBbP3aHOCT Ha
NOTPEBUTENNTE.

15.4. MOTPEBUTEN — aboHar Ha
MPEXATA Moxe fia 6b/ie BCSIKO pU3n4ecko
VNU 0PUANHECKO NULIE.

15.5. ABOHATEH KOHTAKT - HakpaitHuk,
MOHTMpaH BbpXy kaben v Hamupaly ce Ha
TeputopusiTa Ha umota Ha MOTPEBUTENA,
KOWTO Ce CBbP3Ba AMPEKTHO C
obopyasaHeto Ha MOTPEBUTENA.
15.6.LIEHA BKNIOYBAHE
IMHCTANALIMOHHA LIEHA/- ToBa
LeHara, kosito MOTPEBUTENAT sannaua,
3a Aia Ce 13rpaau efvH aboHaTEH KOHTAKT C
Lien cBbp3BaHe U ocurypsiaHe AOCTBM 0
YCIYTATA Ha mpexara. ObsiBeHaTa OT
OMNEPATOPA weHa 3a cBbp3BaHe
IMHCTanauus/ ce oTHacs 3a U3rpaxaaHe Ha
€AvuH aboHaTeH KOHTaKT.

15.7.MECEYHA ABOHAMEHTHA LIEHA —
ToBa e LeHata, kosito [MOTPEBUTENIAT
3annalia 3a nonasaHe Ha (uKCUpaHuTe B
3asBNEHNETO W AOrOBOPa BIA U 06eM Ha
YCIYTATA, 3a nepuog OT eauH kanexgapeH
mecel.

16. PA3OEN XVI
DonbnHuTenHu ycnosms

16.1. B goroBopa cTpanuTe ce
VAEHTUGMLMPAT KaKTo CrieaBa:

16.1.1. OMEPATOP - ¢ HaumeHoBaHue
(cbvpma), afpec Ha ynpasneHue, aapec 3a
KOpEeCrnoHAeHLMs, CbebHa perucTpaLus,
nuueTo npegctaenssalo ONEPATOPA,
Homep 1o EVK n GaHkosa cmeTka;

16.1.2. NOTPEBUTEN:

a) hunyecko nuue - ¢ MMe U HoMep Ha
[NOKyMeHT 3a camonuyHocT, EMH no
[TIOKYMEHTY 3a CaMOMNYHOCT, aApec 3a
KOPECTIOHAEHLWS, @ NP1 HE0BX0AMMOCT 1
[NIOKYMEHT 3a NpefcTaBuTeNHa BacT
(HOTapuanHo 3aBepeHo MbAHOMOLLHO,
CbAiebHO peLuerre v ap.);

6) enHoNMYEH THProBeL - C HalMeHoBaH e
(dbvpma), appec Ha ynpasneHue, appec 3a
KopecnoHzeHuys, Homep no EVK n nuueTo,
KOETO r0 MpefCcTaBnsBa.

B) I0PMANYECKO NNLE — C HAMMEHOBaHMe
(dbvpma), afpec Ha ynpasneHue, aapec 3a
KopecnoHgeHuys, Homep no EVK n nuueTo,
KOETO r0 NMpefCcTaBnsBa.

16.2. Bewuku npeaussectus creaga ga
6baat B McMeHa hopma, NoanucaHm ot
CTPaHUTE UMK YMBITHOMOLLIEHUTE OT TSX
U@ 1 ce ManpaLLaT Ha aapeca Ha Besika
€fiHa OT CTPaHuTe, NOCOYEH B 40rOBOPA.
16.3. CpoKbT Ha Npe/n3BecTUsTa 3ano4sa
[ia Teye OT MOMEHTa Ha NonyyaBaHeTo UM
OT CTpaHaTa no A0roBopa, KbM KOsiTo ca
OTMpaBEeHu Npu CriaseaHe Ha pasnopenouTe
Ha [paxpaaHckusi npoLiecyaneH Kofexc.
16.4. B cnyyait, ye MOTPEBUTENAT He e
ysefomun OMNMEPATOPA 3a npomsiHa Ha
anpeca Cv 3a KOPECMOHAEHLMS, cumTa Ce, Ye
NpeAN3BecTUsTa ca PeOBHO BPBYEHH, ako
Ca W3npaTexn Ha NOCOYEHIs B AOrOBOPa
anpec.

16.5. B cnyyaii, ye HaKos OT KnayauTe Ha
HacTosiyyTe OBLLM YCrIOBUS Ce OKkaxe
HefieicTBUTENHa, TOBA HAIMA fia OKaxe
Bb3/iE/CTBIE BbPXY BaNMAHOCTTA HA BCUYKM
ocTaHanm.

Hacrosiwwte OBy ycnosus ca npueT ¢
Pewetue Ha O6LoTO CbOpaHme Ha
cbApyxHuumTe Ha “Nasyp” O0[.
Hacrosiywte O6iwm ycnosus ca
ny6nuKyBaHu B UHTEPHET CTpaHuLiaTa
http://www.tv-vratsa.bg/bg/keybal-kom-holding-
ood/




