OBLUK YCNoBus . 3A
B3AUMOOTHOLWIEHUATA C KPAUHWUTE
NOTPEBUTENU HA “CUTUNUHK BM”
00,

B cvoteetcTare ¢ OBLm U3nckBaHs npy
OCBLLECTBSBaHe Ha 06LLEeCTBEHM
€MEKTPOHHM CboBLLEHNs
(n3m. v gon. [1B. 6p.4 ot 14.01.2014)
1. PA30ENI

MpeameT 1 06WY nonoxeHus

1.1. C te3n O6Lum ycnosus Ha JoroBopa
mexay ,Cutunukk BM” OO, cbe cepanmwe
rp. Bpaua, yn. ,CtosH Ksnbyes” Ne 23,
BMMCaHO B TbPrOBCKUS PETUCTBP KbM
AreHums no BnucsaHusTa ¢ EWK 200855631,
npeacTaBnsBaHo ot Bnagumup NiobeHos
Mwxaitnos, HapuyaHo no-gony
“OMNEPATOP”, 1 HeroBuTe KpaitHi
noTpebuTEnK, HapuyaHm no-fony
“MOTPEBUTENW" ce ypexaaT ycnosusTta un
pefa 3a npefocTaBsiHe Ha
nanexocwobiuutentn YCNYIU no
Yeegomnenve ot 01.11.2019r. 3a
OCBLLECTBABaHE Ha 0BLECTBEHN
€MeKTPOHHM CbOBLLUEHNs 1 4OCTBI 0
VHTEPHET Ha TepuTopusiTa Ha oBLLUMHa
CBore, HapuyaHa no-HataTbk “MPEXATA".
1.2. Tean O6ium ycnosus ca 3agbmKUTENHN
3a OMEPATOPA 1 MOTPEBUTENUTE u ca
HepasfieNHa YacT oT MHANBIAYaNHuS
[IOTOBOP, CKIHOYEH MEXY TsX.

1.3. MOTPEBUTENN Ha YCNYTUTE morat
7Aa GbaaT Benuki hv3niecki nua, KakTo u
©[HONMYHY THPTOBLM M OPUANYECKM NULA,
peructpuparu B Penybnuka Bbnrapus.

2.PA3OEN I

YCNYIW, npepocraBstu ot ONEPATOPA
ype3 MPEXXATA

2.1. ONEPATOPBT npepoctaes ype3
MPEXATA cnegnute YCINYIW, Hapuyanu
no-gony 3a kpatkoct YCNYIUTE:

21.1. PasnpoctpaHeHue Ha paguo- U
TENeBU3MOHHN MPOTpaMu M [OMbIHUTENHA
MHopMaLs Mo cmucbiia Ha 3akoHa 3a
paguoto u Tenesususta (3PT), kato
OCHOBEH UMM [OMbMHUTENEH  makeT
porpamy, NpefocTaBsHi B HEKOAVPaH Wi
koaupaH Bua Ha MOTPEBUTENUTE wu
npveMaHu OT TsX MOCPEACTBOM KpaitHin
YCTpOiCTBa (MM Cria3BaHe Ha U3NCKBaHuUsITa
3a ka4ectBo cbrmacHo BAC EN 50083-1,
B[IC EN 50083-7, BAC EN 50083-8, b[C
17224 v BAC 17265). Yact ot nporpamute
MoraT Aa GbAaT JOMbIHUTENHO KPUMTUPaHI
C len u3NCKBaHe Ha  [OMbIHUTENHO
3annaliaxe npu TAXHOTO NoTpeGneHue.

2.1.2. loctbn o WHTepHeT upes kabeneH
mogem no ctanaapT EURO DOCSIS, uypes
LAN TexHonorus n/mnu no GexuyeH mbT no
Wi-Fi cranpapt. Ckopoctta Ha ycnyrata
[0CTbN 10 VIHTEPHET He e rapaHTupaHa.

3.PA3OEN I

[loroBop 3a ocurypsiBaHe Ha AOCTbN A0
MPEXATA v npegocTtaBsiHe Ha YCNYTU
Ha NOTPEBUTENUTE

3.1. WHomBuayanHusT 4orosop Mexay
ONEPATOPA n NOTPEBUTENUTE ce
CYUTa 32 CKMIYEH OT fjaTaTa Ha
TOAMNCBAHETO My.

3.2. B poroBop®sT ce nocousat
MOEHTUdUKALMOHRM fanHn Ha ONEPATOPA
n NOTPEBUTENSA, YCNYTUTE, kouto ce
npepoctaesT Ha MOTPEBUTENA, cpoksT 3a
nonasaHe Ha YCIYTUTE, HaunHbT Ha
3annalyae, NLe 3a KOHTaKT OT CTpaHa Ha
MNOTPEBUTENA, appec 3a
KOPECTIOHAEHLIS, OKYMEHTHUTE, KOUTO
TakvBa NvLja crieqBa Aa NpefcTaBsT Ha
OMNEPATOPA u pyru.

3.3. MognucsaHeTo Ha [OroBopa 03Ha4aBa,
e CTpaHUTE Ca 3ano3HaTy 1 Mpuemat
OBLywTe YCroBust, BanWaH! KbM MOMEHTa Ha
HEroBOTO MOAMMCBaHE.

3.4. Cnep ycTaHOBsBaHe Ha TeXHUJecka
BbamoxHocT OMEPATOPBT ocbluyecTesiBa
MbpBOHAYanHo cebp3saHe kbM MPEXATA
Ha MOTPEBUTENSA B cpok fo 7 aHu cneq
NOAMMCBAHE Ha 3asiBMIEHNETO 3a CBbP3BaHe
KkbM MPEXATA.

3.5. foctbnbT go YCNYTUTE ce ocurypsisa
criefl 3annallaHe oT CTpaHa Ha
MNOTPEBUTENA Ha LexaTa 3a cBbp3BaHe 1
MeceyHaTa aboHaMeHTHa LieHa 3a MbpBust
MeceLl, npes KoiATO Lle ce nomaear
YCNYTUTE. Hayanoto Ha u3nonasaxe Ha
YCNYIUTE ce cuuTa faTtaTta Ha ckrioyBaHe
Ha MHOVBUZYaNHUST JOrOBOp MeXay
ONEPATOPA n NOTPEBUTENUTE.

3.6. ONEPATOPBT aktusupa ycnyrute,
CbITACHO CKITIOYEHINs [JOrOBOp C
MNOTPEBUTENA, B cpok Ao 7 AK OT AaTata
Ha MnaLlaHe Ha LieHaTa 3a akTvBUpaHe Ha
yenyrute.

3.7. LieHaTa 3a cBbp3BaHe BKIIOYBA €4HO
aboHaTHO OTKIIOHEHHe. Besiko creAgallo
OTKINOHeHMe Ce 3annalla CbIacHo
LeHosaTa nucta Ha OMNEPATOPA.

4. PA30EN IV
Mpaea Ha ONEPATOPA
OMNEPATOPBT uma npago:

4.1. [la cnupa npefocTaBsHETO Ha
YCNYIUTE, pa uakniousa MOTPEBUTENA
oT MPEXATA, fa oTkaxe CKriouBaHe Ha HOB
[IOTOBOP C HEro NPy HEU3MbIHEHNe Ha
3afbIKEHNATA My MO TOYKN 7.2. 1 7.3.
He3abaBHo, Criefj KOHCTaTUPaHe Ha
HapyLueHneTo. KoHcTaTpaHe Ha
HapyLLEHsTa Ce OCbLLUECTBSBA Ha MSICTO OT
TexHuyecku ekun Ha ONMEPATOPA, kato 3a
LienTa ce CbCTaBst M MOANUCBA ABYCTPaHeH
KOHCTaTUBEH MpoTokor. Mpu 0Tka3 Ha
HapyLUTens fia NOAMMLLE MPOTOKOMa,
ChLLYSIT Ce YOCTOBEPSIBa C NOAMNCUTE Ha
[ABama fyLUm - CBUETENH.

4.2. [la nonyyasa obesLLeTeHusTa,
npeasuaerm B Tean ObLLM ycroBus.

4.3. [la cnpe NpeaoCcTaBsAHETO Ha
YCNYTUTE, B cnyyail Ha Hennallaxe Ha
IbIDKAMUTE MECEUYHI CyM OT CTPaHa Ha
MNOTPEBUTENA, B cboTBETCTBME C
HacTosimTe OBLLM ycnosus.

4.4. ONEPATOPBT moxe aa npesoctass
YCNYTUTE ¢ napameTpy, B OTKMOHEHE OT
TSXHaTa criecuduKaLysi, KaTo He HOCH
OTTOBOPHOCT 3a LLUETH, MPUYMHEHN Ha
MOTPEBUTENSA, korato oTKNOHeHMATa ce
[bIKaT Ha MPUYMHY U3BBH HEroBara Mpexa
1 CHOPBXEHNS.

4.5. ONEPATOPBT moxe aa civpa
BPEMeHHO npegocTassHeTo Ha YCNYIUTE B
Ccryyau Ha:

a) NnaxupaHm1 NpoUNaKTUIHN PEMOHTI 1IN
MEpOMpUATYS C LieN ONTUMM3MPaHe Ha
KkayecTBeHun napametpy Ha YCIYTUTE unu
aBapuitH PEMOHTH;

6) noBpeau 1 CMyLLEHs B NMHMUTE W/unn
CTMpaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHara Uiy HauMoHanHa
ernekTpuyecka Mpexa;

B) npu nonasawe ot MOTPEBUTENA Ha
TEXHYECKM CPEACTBA U KpailHM YCTPOWCTBa,
KOUTO He OTrOBapsiT Ha M3NCKBaHUSTa,
onpefenexit B HOPMaTUBHUTE [JOKYMEHTH
wivnu npu Henonsgakxe Ha YCNYITUTE no
npeaHasHayeHue;

r) MY HacTbMBaHe Ha 06CTOATENCTBa Ha
HerpeofjonuMa cuna.;

1) korato MOTPEBUTENAT nonssa
YCNYTUTE no HauuH, KoitTo 3aTpyaHsiBa
WY TIpeym Ha HopMarkarta paboTa Ha Apyru
notpebutenu Ha ONMEPATOPA unu um
pUYMHSIBa LUETH;

€) MU HapyLLEHe Ha 3a[bIKeHusiTa OT
ctpaHa Ha MOTPEBUTENA.

4.6. [la AemMoHTMpa NpeaocTaBeHoTo
o6opyaBaHe 1 a NpekpaTy Jorosopa B
cnyyan, ye MOTPEBUTENAT 3abaeu ¢
noBeye ot 10 AHM AbMKUMOTO 3annallaHe
IV MIpU CBOTBETHA 3abaBa Ha Apyrv
[IbIIKAMM MNALLaHNS, B CbOTBETCTBME C
HacTosimTe OBLLM ycnosus.

4.7. ONEPATOPBT uma npaso fja nonyyasa
B CPOK ABIDKIMUTE NMalliaHis no LeHuTe 3a
cBbp3BaHe kbM MPEXXATA, MeceuHuTe
aboHaMEHTHM LieHH, OnpefieNnexuTe LieHn 3a
apyrv YCNYTW v npeasuaeruTe B
HacTosLLuTe OBLLM YCTIOBNS HEYCTOMKM 3a
3abaBeHV MnaLLaHmsl.

4.8. Mpu noceLeHns B UMoTa Ha
MNOTPEBUTENA cnyxutenute Ha
OMEPATOPA ca arbxHu Aa ce
TNETUTUMUPAT CbC CTIyxXebHa kapTa.

4.9. ONEPATOPBT uma npaso Aa nomnyyu
[OCTb, CNefl NPeBapUTENHO NUCMEHO
yBeZOMSBaHE, 710 BCUUKM 4YacTil Ha
MPEXATA, Bkn. aboHaTHUTE KOHTaKTU C
Lien u3rpaxpaaHe, NofAbpxaHe, HacTpoiika 1
PEMOHT Ha CbopbxeHusiTa 0T MPEXXATA.
4.10. ONEPATOPBT uma npaeo Aa
npeaynpean NMOTPEBUTENA B cnyyauTe,
KOraTo € KOHCTaTUPaHO HapylLeHue Ha
[TIOTOBOPHUTE OTHOLLIEHWSI, KaTO O MoKaHM Aa
NpeyCcTaHoB He3abaBHO HapyLLEHUETO 1 My
[afie Noaxofsill CPOK 3a Bb3CTaHOBSBaHE Ha
3ary6uTe 1 HaHeCeHUTE LLETH.

5.PA30ENV
3agbnxeHns Ha ONEPATOPA

OMEPATOPDBT e ambxeH:

5.1. [la nsebpLLBa AanekocbobLLMTENHA
[eiHOCT B CbOTBETCTBME C pa3nopeaduTe Ha
[eiiCTBaLL0TO 3aKOHOAATENCTBO U MpUeTUTe
3a npunaraxe B PEbnrapusi cTaHgapTy u
APYTV TEXHUYECKM crieLmduKkaLm,
M3UCKBaHWS! 32 EMeKTPOMarHuTHa
CbBMECTUMOCT, NpaBuaTa 1 TeXHU4eCkUTe
M3UCKBaHWst 3a 6E30MacHOCT, Taka Ye Ja ca
rapaHTipaHy:

5.1.1. BesonacHocTTa Ha
MNOTPEBUTENWTE, obcnyxaaluus
niepcoHan 1 BCUYKV APYTv UL, KakTo npu
HOpMarHM ycriosusi Ha paboTa, Taka v npu
noBpesa;

5.1.2. KayecTBoTO Ha ycnyrute.

5.2. BbB Bpb3ka C U3MbIHEHWE Ha
3agbmkeHneTo no 1. 5.1. ONMEPATOPBT e
LITbKEH:

5.2.1. [la nanonaea camo
[7anekoCbOBLLMTENHM YCTPOUCTBA C OLIEHEHO
CBOTBETCTBYE 1 MyCHATV Ha nasapa
CbITAaCHO ie/CTBALLTE HOPMATUBHI
aKTOBE;

5.2.2. [la nanonaea AanekocbobLynuTenHmu
YCTPOVCTBa CaMo MO NpefjHa3Ha eHNeTo 1
HauMHa, OnpefieNneHy oT MPOU3BOAUTENS;
5.2.3. [la u3nonasa TeXHUYECKM U3MPaBHM
[1anekocboBLLUTENHN YCTPOICTBA;

5.2.4. [la He U3MeHs TEXHUYECKUTE
XapaKTepUCTUKV Ha M3MON3BaHuTe
[1anekocboBLLUTENHN YCTpoicTBa

5.3. [la ocurypsiBa HenpekbCHaTa, HaaexaHa
¥ kayectBeHa pabota Ha MPEXKATA 24 vaca
B [IEHOHOLVETO, 7 AHM B CEMMLATA.

5.4. la ysenomsisa MOTPEBUTENNTE ype3
ny6rivkyBaHe Ha MHTEpHET CTpaHuLaTa cn
hitp:/www.tv-vratsa.bg/bg/keybal-kom-holding-
ood/ 3a npeKbCBaHe U BIOLIEHO KaYecTBO Ha
npefocTaBsHaTa ycryra npy U3BbpLUBaHe
Ha NPOUNAKTUYHY NPErNeay, PEMOHTI UM
rnopaav pasBiTUe Ha Mpexata, KakTo 1 3a
CPOKOBETE Ha NMPEKLCBAHETO Nk
BJIOLUEHOTO KauecTeo Ha YCITYTUTE 2 gxu
npeau eheKTUBHOTO i NPEKbCBAHE.

5.5. [la He npepocTaBs Ha TpeTH nuua
MH(opMaLWsl, OTHACsILLa Ce A0
MOTPEBUTEJIUTE v TaxHaTa akTUBHOCT,
6e3 CbrnacveTo 1M, C 3KIIOYEHHe Ha
cnyyauTe, B kouto ONEPATOPBT s
NpefocTaBst Mpy 3akoHOCbOBPasHo UckaHe
Ha CbOTBETHUTE KOMMETEHTHI OpraHu.

5.6. [la onoBecTM Ha MHTEPHET CTpaHuLaTa
cu http:/www.tv-vratsa.bg/bg/keybal-kom-
holding-ood/ appec 1 / unu TenedoH, Ha
KOWTO i Mp1eMa yBeoMMeHNs! OT
MNOTPEBUTENITE 3a noepeawm,
NpeKbCBaHMs 1 Apyrin hopMiu Ha
Heu3npasHo nony4asaHe Ha YCIYTUTE un
BOAY PEr1CTbP MO AaTa 1 Yac Ha 3asiBsiBake,
NpU4MHA 11 BPEME 3a TSIXHOTO OTCTPaHsiBaHe.
5.7. [la npepoctass Ha TenedoHu 092/66-
55-10, 092/66-55-30, 0884 134 253
MH(opMaLWs! 1 CTIpaBKM 3a YCTIOBUSTA 1
pefa 3a ron3eaHe Ha npefocTaBsHUTe
YCIyru.

5.8. [la cbxpaHsiBa Lsinata MHhopmaLus,
CBbp3aHa C pasnnallaHnsTa Ha
MNOTPEBUTENWTE, B npoabnxeHue Ha 6
/wect/ Mecelja 1 ja NpeAocTaBs Ha
MOTPEBUTENA, npu nucMeHo uckae,
pa3neyatka OT Tea pasrnnaLyaHus.

5.9. [la pasrnexnaa v B3eMa CTaHOBWLLE N0
mon6u, xanbu 1 NpeanoxeHus ot
MNOTPEBUTENWTE B eaHoMeceyeH Cpok oT
[faraTa Ha rony4aBaHeTo M.

5.10. [la Bogy 1 CbXpaHsiBa PerncTsp Ha
nocTbNUANTE MONGK, Xanbu n
NPEANOXeHNs, KaKTo 1 MPpejoCTaBeHITe
OTTOBOPY MO TSIX 32 CPOK OT 12 MeceLia, npn
CnasBaHe Ha AeilcTBaLyTe NpaBuna 3a
3allMTa Ha NIMYHUTE [aHHN.

5.11. ONEPATOP®BT ce 3agbnxasa aa
NpefocTaBst Mpy MoUCKBaHe OT
MOTPEBUTENA cTatUcTMyecku AaHHM 3a
V3I0N3BaHIs KanaLuTeT 1 3a Bb3HUKHaNM 1
OTCTpaHeHy npoGnemn B npoLieca Ha paboTa
camo 3a oT4eTHUs Mecell. Crieqy 3annataqe
ot cTpaHa Ha MOTPEBUTENA Ha meceuHa
aboHaMeHTHa LieHa 3a HOB Mepuof,
OMEPATOPA He npefocTass CripaBky 3a
MUHanM kaneHaapH1 MeceLy.

5.12. ONEPATOPBT ce 3agbnxasa aa
NOAABPXKA CUCTEMMTE 3a OCTBN A0
MPEXXATA, B ToBa 4ncro fo LAN
pecypcuTe 1 jo VIHTEpHeT npes LsnoTo
[IOTOBOPEHO BpeMe, KaTo BauMa BCUYKM
HeobXoaMMM Mepky 3a HesabaBHOTO
OTCTPaHsIBaHe Ha Bb3HMKHanM npobremu.
5.13.0MEPATOPbBT ce 3agbmkasa Aa
3arnoyHe paboTa no oTCTpaHsiBaHe Ha
noBpeauTe He3abaBHO crief oTnagaHe Ha
NPUYMHUTE, NPEM3BIKAI NOBPeaNTE U fa
npveefie MPEXXATA B cbcTOsHME Ha
HopmanHa paboTta B 24-4acoB Cpok.

5.14. ONEPATOP®BT ce 3agbnxasa
TpefBapuUTENHO MMCMEHO f1a YBEAOMI
MOTPEBUTENA npu uckate 3a AOCTbN A0
HErOBM MOMELLEHMS..

5.15. MoBpeau no BiHa Ha
MNOTPEBUTENWTE ce otcTpaHsBar 3a
TSIXHa CMeTKa.

6. PA3OEN VI
Mpaea Ha MOTPEBUTENUTE
MNOTPEBUTENWTE umat cnegHute npasa:

6.1. la nonyyasat YCINYITUTE no pasgen I
C Ka4eCTBO U TEXHUYECKY NapamMeTpu,
cbriacHo Tean OBLM yCroBust 1 0roBoOpa,
TNOAMNCAH MEXAy CTpaHuTe.

6.2. la ysepnomsisat OMEPATOPA no
HaumHa, ykasaH B T. 5.6 ot Te3n Obwm
YCrioBYsi, 3a Mpobremy, CBbp3aHm ¢
nonssaxeto Ha YCITYTUTE.

6.3. la uckat UHopmaLys 1 cnpaskit
cbrnacHo 1. 5.7 ot Tean O6iwm ycnosust
OTHOCHO nonasaHeTo Ha YCIYTUTE,
npegoctassitm o ONEPATOPA.

6.4. [la nogasat montw, xanbm u
TPeAnOXeHus 1 i Mony4aBaT OTroBOPH B
cpoka 1o 7. 5.9 ot Tean 06wy ycnosus.
6.5. [la agpecupat xanbu u curdanu go
Komucusita 3a perynupate Ha
cbobLeHusTa, oTHacswm ce o MPEXXATA
Ha OMEPATOPA 1 YCNYTUTE,
NPefoCTaBsHM Ypes Hesl; HecriaBaHe Ha
ny6rnyHUTE YCroBus Ha NLeH3nsTa
O6LyyTe yCroBuMs OT CTpaHa Ha
OMEPATOPA.

6.6. [la nonyyaBa cbaeicTane ot
OMEPATOPA 3a npasunHo v eekT1BHO
nonssaxe Ha YCITYTUTE.

6.7. [la ucka npekpaTsiBaHe NON3BaHeTo Ha
YCNYIUTE ¢ nogaBaHe Ha eAHOMECEYHO
nucmero npeaussectie o ONEPATOPA.
6.8. [la ucka npomsiHa Ha Tuna Ha
nonasaHaTa ycnyra ¢ nofasaHe Ha 3asiBka
no OMEPATOPA. B TakeB cnyyait
MUHUManHNAT 12-MeceyeH Cpok 3a
non3BaHe NpofbIikaBa Aa TeYe, CYNTaHO OT
[faraTa Ha Mofn1cBaHe Ha MbpBisi JOroBOp
3a npepoctaesHe Ha YCIYTUTE.

6.9. NOTPEBUTENAT uma npago aa
nonyyasa ot ONEPATOPA npu novckeaHe,
CTaTUCTMYECKV AaHHM 3 U3MON3BaHNS OT
HEro KanauwTeT 1 3a Bb3HUKHaMM 1
OTCTpaHeHy npoGnemn B npoLieca Ha paboTa
CamOo 3a TeKyLLs OTYETEH MeceLl,.

6.10. MOTPEBUTENAT uma npaso fa 6bae
cBbp3aH kbM MPEXATA npu ycnosusita u
CPOKOBETE Ha MOANMCaHNs MEXY Hero 1
OMEPATOPA poroop.

6.11. MOTPEBUTENAT uma npaso, Ho He e
3a[bITKeH, Aa NpeAnnalya MeceyHata
aboHaMeHTHa LieHa 3a Nepyog Mo-AbiTbr OT
eauH Mecel|. MHuumaTuBata 3a
npezAnnaLyaxe Ha HKoNKo MeceyHi
aboHaMEHTHM LieHN MoXe fa Gbje camo Ha
NMOTPEBUTENS. ONEPATOPBT He Moxe
[la M3cKBa NpeArnaLyaHe Ha HKOIKO
aboHaMEHTHI LieHH, OCBEH B Cry4auTe,
korato npepnara Ha MOTPEBUTENA
NOMN3BaHETO Ha MPOMOLMOHAHY MaKeTy.
6.12. NOTPEBUTENAT uma npaso aa
M3UCKBA LISITOCTHO M Ka4eCTBEHO
VM3MbHEHMUE Ha [J0roBOpa 1 HacTosiLLUTe
06wy ycnosus o1 ONMEPATOPA, B pamkute
Ha TeXHNYECKUTE Bb3MOXKHOCTH Ha
OMNEPATOPA.

7.PA3OEA VIl
3agbnxenus Ha MOTPEBUTENUTE

MNOTPEBUTENWUTE ca anbxHu:

7.1. B npeaBapuTenHo NMCMEHo
cbrnacysaHo ¢ OMTEPATOPA Bpeme aa My
OCHrypsiT AOCTBI [0 MMOTa CH C Lien
v3rpaxgaaHe, nofyibpxaHe, HacTpoitka,
pemoHT 1 npocunaktuka Ha MPEXKATA.
7.2. la He npeotgasat YCNYITUTE Ha Tpetn
nua.

7.3. [la He N3BbPLLBAT NPOMEHN B
abonatHata MPEXXA Ha OMEPATOPA.

7.4. [la oka3saT HeOBXOAMMOTO CbaENCTBIE
Ha OMEPATOPA npu ocbluecTBsiBaHe Ha
KOHTPOT 110 3aKOHHOCTTa Ha MoN3BaHe Ha
npeanaranute YCNYI v uambnHetve Ha
uanckBanmsiTa no 1.7.2. v 1.7.3. KoHTpomsT
e OCBLLECTBSIBA OT YTbIHOMOLLEH! OT
OMEPATOPA nuua.

7.5. [la n3non3gat camo KpaitHi yCTpoiicTea,
Ha KOUTO € OL|EHEHO CbOTBETCTBUETO
cbrnacHo HAPE[IBA 3a cbluecTeHuTe
VM3UCKBaHWS! U OLIEHSIBaHe CbOTBETCTBUETO
Ha pagvoCHOPBXEHIS 1 KpailHu
[nanekocbobiuuTenty yctpoitcTea (Mpueta ¢
MTMC Ne 175 ot 7 aBryct 2002 ., O6H., [1B,
6p. 79 ot 16.08.2002 1.; nam., 6p. 115 ot
2002r., 6p. 13 ot 11.02.2003 1.)

7.6. [la He N3BbPLLBAT KAKBUTO U Aa €
TPOMEHI B KpaitHTe yCTPOIACTBa 1 ia He
BKIIOYBAT KbM TsiX Npucriocobnenms, 3a
KoUTO HAMaT paspelueHue ot ONIEPATOPA.
M3pu4Ho e 3abpaHeHo BKMIOYBAHETO Ha
KaKBUTO 1 12 BUNO YCTPOICTBA OT CTPaHa Ha
NOTPEBUTENUTE.

7.7. [la 3annavyar AbmKMMUTE Cymu,
HE3aBICMO OT NMOJaAEHUTE YBEOMIEHNS 1
xanbu go ONEPATOPA 3a HeuanpasHo
nonyyaBaHe U npekbCBaHe Ha
YCIYTUTE.

7.8. [la yBeomsiBaT N1CMeEHO B CPOK fi0 7
[Hu OMNEPATOPA 3a HacTbnuN U3MEHeHNs
B WAEHTU(MKALMOHHUTE AaHHM o T.16.1.2
ot Tean ObLwm ycnosus.

7.9. [la He n3MeCTBaT KOMYHUKALIMOHHO
obopyzeaHe Ha OMEPATOPA v pa He
[JonycKkaT HeoTOpU3MpaH J0CTbN 40 HEro
WY CaMOYTPaBHO OTCTpaHsiBaHe Ha
noBpean.

7.10. fla cbpeiictBat Ha ONMEPATOPA npu
VM3MbITHEHMUE Ha 3abIKEHNSTa M 1O
nopabpxaxe Ha YCNYITUTE, otcTpaHsiBaHe
Ha TeXHN4ECKM NOBpeau 1 ap.

7.11. la He npeoTCTLNBAT Ha TPETH LA
CBOV NPaBa 1 3abIKEHNSI M0 HACTOSLMS
[0roBOp 6e3 M3PUYHOTO MACMEHO Cbrrache
Ha OMEPATOPA.

7.12. Mpu HenpaBOMEPHO Mon3BaHe Ha
YCNYIUTE, NOTPEBUTENAT Hocu
OTTOBOPHOCT 3a BCUYKM BPEAY, HAHECEHN Ha
OMEPATOPA, kouTo ca npsika v
HenocpeacTBeHa nocreamua ot
HerpaBoMepHo ronseaxe. HenpasomepHo
Ton3BaHe e Hanuue B CNefHuTe
Hena4yepnaTenHo n3GpoeHn cryyan:

a) YCNYTUTE He ce uanonaea no
npeaHasHaYeHeTo, KOETO T UMa, KaKTo e
TOCOYEHO;

6) YCNYTUTE ce nonaea no HauH, KOUTO
3aTpy[HsIBa UNK MpeYy Ha HopMarnHaTta
pabora Ha apyrv MOTPEBUTENN Ha
OMEPATOPA unu npu4nHsiBa TAXHOTO
yBpeXaaHe;

B) YCNYIUTE He ce nonaBa B CbOTBETCTBUE
C [1e/iCTBALLOTO 3aKOHO[ATENCTBO U He Ce
CMasBaT BCUYKM OrPaHUYEHNs,, BbBEEHN OT
KOMMETEHTHUTE [TbPXKaBHM OpraHy,
OTHACsLLM Ce 10 MON3BAHETO il.

7.13. NOTPEBUTENAT ce 3agbmxasa ga
OTCpaHM 3a CBOSi CMeTKa MOBPEAV

TPUYMHEHI MO HETOBA BUHA.
7.14. [la He U3BbPLUBAT AEACTBIS, KOUTO
6vxa MOrnM fja yBpeasiT penyTauysita Ha
OMEPATOPA 1 aa nasu [0bpoTo uMe Ha
OMEPATOPA 1 cnep npekpaTtsiBaHe Ha
nonssaxe Ha YCITYTUTE.

7.15. NOTPEBUTENAT ce 3agbmxasa ga
He M3Non3Ba TbproBckata Mapka Ha
OMEPATOPA unu apyrvt TbProBCKM Mapk
Ha ApyxecTsa, cBbp3au ¢ ONEPATOPA
NPV Hukakey obcTosTencTaa 6es napuyHo
nucmero cernacue Ha OMEPATOPA.

7.16. [la cbxpaHsiBa v onassa
NPefoCTaBEHOTO KOMYHUKALIMOHHO
obopyzgaHe - cobeteeHocT Ha OMEPATOPA
C rpuKara Ha 406bp CTONaHMH U fja He ro
npefocTaBs,, Nof kakeaTo 1 Aa e (opma, Ha
TpeT! NuLia, 63 CbrmacueTo Ha
ONEPATOPA. NMOTPEBUTENAT e anmbxeH
[la M3r10N13Ba TEXHUYECKUTE CPEACTBA CaMo
ChITIACHO TAXHOTO NMpefHa3HaYeHwe.

7.17. NOTPEBUTENAT ce cvrnacssa
OMEPATOPA pa moxe fja uanonasa
[106POCBBECTHO 3a LienuTe Ha
npepocTaesiHeTo Ha YCIYTUTE,
NOAABPKAHETO Ha 6asa AaHHN 1 3a ApyriA
Lienv npefocTaBeHaTa ni4Ha MHgopMaLms
ot cTpaHa Ha MOTPEBUTENA, kato umeHa,
appec, EMH v ap.

7.18. MOTPEBUTENAT ce 3agbmxasa ga
3annalya B CPoK BCUYKM AbMKUMN LiEHN.
LleHaTa 3a cBbp3BaHe 1 MbpBOHayanHata
MeceyHa aboHaMeHTHa LigHa ce 3annalyat
M3LANO NPy MOANMCBAHETO Ha [I0roBopa 3a
BKITl04BaHe. [py KOHCTaTUpaHe Ha pasnyms
MeXzy JOrOBOPEHUTE U pearHo Non3BaxuTe
YCNYTW, nnallaHe ce Abmxu 3a peanHo
nonssanute YCIYTU.

7.19. NOTPEBUTENAT ce 3agbnxasa ga
npegoctasn Ha ONMEPATOPA focTbn o
CBOV MNOMELLEHNS! 32 U3rpaxzaaHe,
NOAAPbXKKA M OTCTpaHsiBaHe Ha aBapui, 3a
M3BbPLUBAHE Ha MPOOUNAKTUKY UMK APy
neitctus no MPEXATA B npeasaputenHo
NMCMEHO CbITacyBaHo Bpeme.

7.20. C nognucBaHeTo Ha [oroBopa
MNOTPEBUTENAT pasa cbrnacueTo cu
OMEPATOPA fia ¥ma npaBo Ha A0CTbN 0
o6y YacTu Ha crpagara, B KOsiTo e
Pa3MonoXeH MOTA, BKIKYUTENHO
cnaboTokoBa 1 koakcuana
MH(PaCTPYKTypa, C Len nonaraxe Ha kabenn
1 aboHaTHu oTknoHenus. MOTPEBUTENAT
ypexaa CropHM BLPOCH ChC
CbCOBCTBEHULUTE Ha MAeamHI YacTh oT
crpajiata caM 1 3a CBOsi CMeTKa.

7.21. NOTPEBUTENUTE gbmxat Ha
OMEPATOPA ofesLueTerue, 3a BCU4KI
NPOCPOYEHN 3abIKEHNS, B pa3vep Ha
3aKOHHaTa NMXBa OT AleHs! Ha 3abaBata [0
MOMEHTa Ha 3annallaHe Ha AbIKUMUTE
CyMM, CbracHo 3akoHa 3a 3afbrmKeHusTa u
[TIOTOBOpUTE.

7.22. NOTPEBUTENAT Hocu mbnHa
OTTOBOPHOCT 3a CbAbPXAHNETO Ha
MH(opMaLWsiTa, pasnpocTpaHsiBaHa OT Hero
uypes ViHTepHeT 1 pecypca Ha LAN mpexara,
CbrAacHo GBTrapcKoTo 1 MEXTYHAPOAHOTO
3akoHogatencteo. MOTPEBUTENAT ce
3a[ibIXaBa [ia He HapyluaBa paboTata Ha
[ApYTv NOTpebUTen 1 cucTeMi B VHTEpHeT,
KaKTO ¥ 13 He M3NonaBa npesocTaBeris My
ot OMEPATOPA poctbn Ao WHTEpHET n
LAN mpexara 3a He3akoHHU Lienu.
7.23.NOTPEBUTENAT Hocu mbnHata
OTTOBOPHOCT 3a U3MPABHOCTTA 1 MpaBuIHaTa
paborta Ha 06opyzBaHeTo cu.

8. PA3OEN VIl

Llenn. Ycnous Ha 3annauiae Ha
YCNYIUTE

8.1. ONMEPATOPBT cnbupa ot
MOTPEBUTENWUTE cymw 3a
npegoctassiHuTe ot Hero YCNYIW, kakto
crefga:

8.1.1. eHOKpaTHa LieHa 3a aKTUBUpaHe Ha
YCNYTUTE, 3a kouTo € CKMtoyYeH oroBopa.
LlenaTa 3a akTuBMpaHe Ce 3annalla 3a
BKntoyaHe kbM MPEXXATA npu ckniouBaHe
Ha MHOVBUZYyaIHWst JOTOBOP U He Ce Bpblla
TPV NPEKPaTSIBAHETO My;

8.1.2. meceyHa aboHameHTHa LieHa,
ocurypsiealla goctbn go YCINYTUTE, 3a
KOUTO € CKITIOYEH J0roBopa Mexay
ONEPATOPA n NOTPEBUTENS;

8.1.3. MeceyHa aboHameHTHa LieHa 3a
[OMbIHUTENHM onuwun kbM YCTTYTUTE.

8.2. LenuTe 3a npegoctaBenute YCNYIU ce
3annawart ot 1 /mbpBo/ Ao 5 /neTo/ uncno Ha
TekyLusi MeceLy:

8.2.1. B ochuca Ha OMEPATOPA, HaxopsiLy
ce Ha agpec : rp. Ceore, yn. "Liap CumeoH”
Ne 21, 6asap ,LieHtpan” , oduc 27;

8.3. Benyku cymm 3a npefocTaBsiHe Ha
YCNYTUTE ce 3annalyat B 3aBUCUMOCT OT
TeXHIS BUZ U crieLdmka, Mo LEHM CbrnacHo
[neiicTealLms LeHopasnuc Ha OMEPATOPA.
8.4. ONEPATOPBT u3nasa uHavBuayaneH
nokymeHT Ha MOTPEBUTENSA (Hanpumep:
akTypa, kacoa benexka) 3a nony4yeHo
nraLiane no pasnu4HIUTe BUAOBE LiEHN Mpu
BCSIKa OT M3rI0N13BaHNTe POpMM Ha
pasnnauare. MOTPEBUTENAT numa npaso
[a rovicka U3faBaHeTo Ha laHbyHa
chakTypa, kato npeocTaBu HeOBXOAVMM
[JaHHW, C Orref U3AaBaHeTo Ha pefjoBHa
takTypa.

8.5. ONEPATOPBT npasw nybnnyHa
LieHoBaTa JICTa 3a NPEJOCTaBSHUTE OT Hero
YCINYTW. Mpu npomsiHa Ha pa3mepa Ha



LieHuTe B LigHOBaTa NUCTa, Tsi ce My6nukyBa
B WHTEPHET CTpaHuLja — https:/fwww.tv-
vratsa.bg/bg/test/, B cpok oT 7 AHW npean
[faraTta Ha BIU3aHeTO / B cuna.
OMEPATOPBT npepocTass LieHoBaTa
TIACTA Ha Pa3MoNOXeHe Ha
MNOTPEBUTENNTE Ha obLwoaocTbiHn
MecTa, BKIIOYMTENTHO BbB BCsKa CBOS
cnyx6a Ha TepuTopusiTa, Ha KoSITO
npegocraes YCNYTUTE cu.

8.6. ONMEPATOPBT akTyanusupa Aa mbTu
TOfMILHO LieHOBATa UCTa 3a
npegocTassiHuTe ot Hero YCIYIU B
CbOTBETCTBYE C NPOMsiHaTa Ha MHAexca Ha
notpebutenckute Lewm (ML), opuumranen
u3mepuTen Ha Hdnauusta B Penybnuka
Bbrrapus.

8.7. MNnallaHeTo Ha 3aabmKeHnsTa Ha
MOTPEBUTENA ce cunTa 3a M3BBPLLEHO HA
[JaraTa Ha NocTbrBaHe Ha Lsinara cyma B
KacuTe Ui o GaHKoBUTE CMETKY Ha
OMEPATOPA. YacTnyhu nnaLiatus He ce
CYUTAT 3a HafNIEXHO U3MbIHEHNE Ha
3a[bITKEHMsTa.

8.8. LieHaTa 3a akTuBMpaHe ce 3annalya B
MOMEHTa Ha MofinncBaHe Ha [0roBopa,
3ae[jHO C MeceyHaTa aboHaMeHTHa LieHa 3a
nonasanata YCIIYT'A n ueHata 3a
npegocTtaBeHuTe gombnHutenHu YCIYI 3a
MbPBUAT MeCeLl, ako TakuBa UMa.

8.9. Mbpeata MeceyHa aboHameHTHa Takca
Ce 3annalya B MbreH pasmep.

8.10. CpokbT 3a 3annatlaxe Ha
3a[bITKEHMSTa MO HACTOSLLWS OTOBOP €
[farata Ha BkrousaHeTo Ha KITMEHTA kbm
Mpexata, YAOCTOBepeHa ¢ AoroBopa. Ako
Tasv jaTa He NpUCHCTBA B HsIKO CeBaLL
MeceLl, 3a kpaeH CpoK 3a NratlaHe ce cMsTa
TOCIeAHOTO YUCTIO Ha MeceLa.

8.11. Llenute morat Aa 6bAaT NpomeHsiHu ot
OMEPATOPA efHOCTpaHHO Npu criefHuTe
YCroBYSt:

a) ONEPATOPBT cBoeBpemMeHHO
yeenomsisa MOTPEBUTENTE 3a
HaCTBNUNUTE NPOMEHM, Ype3 nyGrnkyBaHe
Ha MpoMeHuTe B VIHTEpHeT cTpaHuLaTa cn
noHe 7 [ NPeay TAXHOTO BMU3aHe B CUNa;
6) B 1031 cnyyan, MOTPEBUTENAT uma
npaBo A 3asiBi NpekpaTsiBaHe Ha
nonasaHeTo Ha YCITYTUTE B cpok fo
BMM3aHe B CUINa Ha MPOMEHUTE;

B) ako MOTPEBUTENAT He e usnpatun B
TOPENOCOYEHNS CPOK YBEOMITEHME Ha
OMEPATOPA, ye 0TXBbpPNS NPOMEHNTE, TO
POMEHTE BNA3aT B CUMa aBTOMATUYHO
Crefl M3TU4aHETO Ha Cpoka Mo T.a).

8.12. 3a HennaTeHUTe B CPOK 3abIIKEHMS
MNOTPEBUTENAT abmku 3akoHHaTa nuxea
3a BCEKU [1eH 3aKbCHEHME.

8.13. 3a mecelja Ha 3aKkpuBaHe Ha
YCNYTUTE, meceyHata aboHaMeHTHa LieHa
ce onpepens criopep 6post Ha AHuTe, 3a
KkouTo ca nongan YCNYTUTE.

8.14. MpomsiHa B non3sanute YCIYTW npn
Hamnume Ha TeXHMYeCcka Bb3MOXHOCT Ce
M3BbPLUBA Crief NoAaBaHe Ha 3asiBka 1
3annalyaHe Ha LieHuTe 3a M3BbpLUBaHe Ha
NPOMsiHaTa CbITIACHO LieHOBaTa JUCTa Ha
OMNEPATOPA.

8.15. MeceyHata aboHamMeHTHa LieHa,
nnatuma ot MOTPEBUTENS, Baxu camo 3a
rnocoyeHaTa B J0r0Bopa ycryra B pamkute
Ha e[VH kaneHaapeH Mecel.

8.16. Mpu BpeMeHHO npekpaTsBaHe
nonssaxeto Ha YCITYTUTE no ceoe
xenanve MOTPEBUTENWUTE sannawat
MeceyHa LigHa B pa3Mep, ykasaH B LigHoBaTa
nmcra Ha ONMEPATOPA.

8.17. ONEPATOPBT, ype3 cou
YMBIHOMOLLIEHM CIYXUTENK, MOXe A
npeanara Ha MOTPEBUTENUTE
VHKacupaHe Ha IbIKUMUTE LieHN Ypes
noceLLeHe Ha MMOTUTe Ha
MNOTPEBUTENWTE. Mpw nnawyaxe no Toan
HaUMH Ce u3faBa KBUTaHLWS, KOSTO
cnyxebHo ce JombnBa C kacoB 6OH oT
YCTPOWCTBO C (h1CKarnHa nameT OLL€ B AeHs
Ha VHKacupaHe Ha AbIMKUMUTE CyMI.
MOTPEBUTENAT moxe fa nonyyn kacosus
6oH B kacata Ha OMEPATOPA unu npu
crefBalLLo NoceLLeHue Ha MHkacupalumst. B
TO3V CMyyait NnaLLaHeTo ce cuuTa 3a
M3BBPLLEHO B MOMEHTa Ha HKacupaHe Ha
CYMUTE OT YIbITHOMOLLEHUTE OT
OMEPATOPA cnyxutenu.

8. 18. Lenata Ha YCIYTUTE “Unkacupare
Ha AbMKUMK LieHn” ce 0bsiBsiBa OT
OMEPATOPA 3aeHo C ApYruTe LieHu.

9. PA3LEN IX

MpopbnkaBaHe 1 NpekpaTABaHe Ha
porosopa 3a YCNYIN

9.1. MOTPEBUTENAT ce cbrnacsaBea ga
non3ea v 3annawa 3a YCNYIUTE 3a cpok
OoT noHe 12 MeceL|a, CYMTaHO OT fjaTaTa Ha
NoANnucBaHe Ha OroBopa.

9.2. Cnep u3TnyaHe Ha cpoka no 1. 9.1,
ChILUMAT aBTOMATM4YHO CTaBa Ge3cpoyeH i
€ BanuAeH 3a HeorpaHnyeH CpoK oT
BpeMe, KaTo NpekpaTABaHeTo My CTaBa C
1 THe oT

BCSIKa OT CTpaHuTe.

9.3. foroBopbT 3a YCNYIU mexay
MOTPEBUTENSA 1 OMEPATOPA ce
npekparsBa:

9.3.1. npu B3auMHO cbrnacue, u3paseHo
NUCMEHO OT CTpaHMTe;

9.3.2. egHoCTpaHHo, ¢ 10-aHeBHO

npeauseecTue, ot ONIEPATOPA B cnyvait
Ha HeM3MbIIHEHUe OT CTPaHa Ha
NMOTPEBUTENS Ha 3agbnxeHuaTa
onucanm B pasgen VIl ot Tean O6wm
ycrnoBusi;

9.4. NpepocraBsHeTo Ha YCNYTUTE moxe
na 6bAe npekpaTeHo Npeam U3TUYaHe Ha
cpoka Ha non3BaHe Ha YCNYTUTE, B
creAHuTe cnyyan:

a) He3abaBHO NpU HacTbNBaHe Ha
06CTOATENCTBa Ha HENPEOAONNMA CUNa;
6) He3abaBHO MO cunara Ha akT Ha
KOMMETEHTEH AbpKaBeH OpraH;

B) NpY CMbPT UNK NOCTaBsAHe NoA
3anpeuieHve Ha MOTPEBUTENS;

T) NUKBMAALMA UNKu 0bsBsIBaHe B
HeCbCTOSTENHOCT Ha efiHa OT CTpaHuTe
10 TO3V 10rOBOP, CYMTAHO OT BN3aHe B
CUNa Ha CbOTBETHOTO peLleHHe;

A) He3abaBHO Npu 3annyaBaHe Ha
peructpaumsTa Ha ONEPATOPA no
obLwarTa nuueH3us/oTHeMaHe Ha
TNuueHsmaTta;

€) eAHOCTpaHHo, Ge3 npean3BecTye, OT
cTpaHa Ha OMEPATOPA, B cnyuait, ye
MOTPEBUTENS He e oTcTpaHun
HapyLLEHNETO Ha HAKOe OT 3afbIKeHNATa
cu, cneA kato e 6Un nokaxeH aa cTopu
TOBa UMK NPY NOBTOPHO U3BbPLIBaHE Ha
CbLLOTO HapylleHue OT CTpaHa Ha
MOTPEBUTENS.

9.5. ONEPATOPBT uma npaso ga
npeKpaTi A0roBopa eAHOCTPaHHO U a
NpeycTaHOBM NPeAOCTaBAHETO Ha 4OCTHA
o YCNYTUTE na MPEXATA, B cnyyait Ha
rpy6yu HapyleHus OT CTPaHa Ha
MNOTPEBUTENS Ha npeaBuaeHuTe B
fAorosopa 1 B 06wuTe ycnosus

33 bIDKEHMS.

9.6. NoanucanuaT mexay NOTPEBUTENA
v ONEPATOPA unavBuayaneH aorosop
BaXM 3a CPOKa, 3a KOWTO € NOANUCAH 1 ce
npoAbNKaBa aBTOMATMYHO 3a
HeorpaHu4eH CpPok oT Bpeme, OCBEH ako

CbOTBETCTBUE AE/CTBALLIOTO
3aKOHO[ATeNCTBO.
10.5. ONEPATOPBT He otroBaps npes
NOTPEBUTENA 3a:
a) U3NPaBHOCTTa U NpaBuUIHaTa pabota
Ha obopyasaHeTo Ha MOTPEBUTENS;
6) nMnca Ha yMeHus oT cTpaHa Ha
MOTPEBUTENS aa nonsea YCNYIUTE;
B) NPETEHLMM OT TPETH NULA cpelly
MOTPEBUTENS npu v no nosog
nonasaHe Ha YCNYTUTE;
T) WeTH ¥ Apyr1 BPEAOHOCHM pe3ynTaty,
npeaM3BMKaHM OT NOLLO MIK
HeKayecTBEHO NopAAbpXKaHe unu
eKcryoaTauys oT CTpaHa Ha
MOTPEBUTENS Ha TexHu4eckuTe 1
nporpamHu cpeactBa Ha OMEPATOPA;
i) NOBPeAu Mo CbeAMHNTENHUTE NMHUK
MNK KOMYTUpYeMaTa TenedoHHa Mpexa
Ha Apyrv AaneKkochOoBWMUTENHN MpexXy,
KOWTO NPaBAT HEBL3MOXHO
npepocTaBsiHeTo Ha YCNYIUTE;
¢€) ONEPATOPBT He otroBaps 3a Bpeau
NPUYMHEHN Ha TPETU NiULa NPy
nsnonssaxe Ha YCITYTUTE u cBeToBHaTa
YEB mpexa n mpexara Ha ONEPATOPA
ot MOTPEBUTENWUTE, kakTo 1
TO UM 33
KaKbBTO M [1a € HaYMH Unn
M3BbLPLIBAHETO HA HE3aKOHHM AHCTBUA
ype3 YCNYIUTE, YEB npocTpaHcTBOTO
unm mpexara Ha ONEPATOPA.
10.6. ONEPATOP®BT oTroBaps 3a
npuunHenn Ha MOTPEBUTENA Bpean,
KOMTO Ca Npsika 1 HenocpeAcTBEHa
nocneauLa oT yMUCHA N rpy6a
HeBpexHoCT.
10.7. Mpm cnupaHe NnpeaoCcTaBAHETO Ha
YCNYIUTE, koeTo npogbmkaBa noBeye
OT 24 yaca no NPUYMHK, 3a KOUTO
OMEPATOPBT oTroBaps U MMa KOHTpon
BbpXY TAX, U3BBH XUMNOTE3UTE Ha T.4.6,
NOTPEBUTENAT He 3annawa meceyHa
THa LieHa, N[ /¢ Ha
BpeMeTo, 3a KoeTo e 6uno npekpaTeHo
npepocTaBsHeTo Ha YCNYITUTE.
10.8. NOTPEBUTENAT gbmku
obeswerteHne Ha OMEPATOPA, ako B
pesynTar Ha HeroBy AeACTBUA ca

uenv no

HSIKOS OT CTPaHMTe He U3pasu TO
CY 3a NpeKpaTABaHeTo My C eAHOMECEYHO
NUCMEHO Npean3BecTHe.

9.6.1. MOTPEBUTENAT e anbxeH aa
BbpHe B MbeH KOMANEKT U ChCTOsHUE, B
KOETO e Mpuen NpefoCTaBeHoTo My
o6opyABaHe, OTYNTAIAKM HOPMaNHOTO My
noxabsBaHe.

9.6.2. Mpu Hem3nbNHEHHe HA
3agbikeHueTo no T. 9.6.1, BKNYUTENHO

I YCTPOICTBA Ha
OMEPATOPA, nosenu go cnupaxe Ha
NPaBMUITHOTO (hYHKLIMOHUPaHe Ha
Mpexara. [[bIKUMoTo obe3lieTeHme e B
pasmep Ha CTOHOCTTa Ha NoBpeieHUTe
TeXHUYeCKM CpeacTBa.

10.9. Haps3eTy cymu 3a npefocTaBAHN
YCNYIU ce Bb3cTaHOBABAT Ha
NOTPEBUTENS 3aegHo che 3aKOHHaTa

nuxsa.
10.9. ONMEPATOP®BT He Hocu

¥ npu noBpeAata Ha o6opys 1O,
MOTPEBUTENAT abnxu HeycTolika B
pasmep Ha LieHaTa Ha TO N0

oTr F npu Bb:

B pe3ynTar ot npwponluw GeacTaus.
10.10. OMEPATOPBT He Hocu

aKTyanHata LieHoBa IUCTa Ha oneparopa.
9.6.3. Mpu npeacpoyHO npekpaTABaHe,
MNOTPEBUTENAT abnxu HeycTolika B
pasmep Ha oCTaBalLMTe MECEYHM TaKCH,
CbITIaCHO CpOKa Ha A0roBopa, Ho He
noBeye OT TPU MeCeYH! TaKCH.
9.7. U3meHeHue Ha foroBopuTe ce
[nonycka npu cneaHuTe o6eToATeNCTBA:
9.7.1. u3MeHeHMe Ha Knay3uTe Ha
[I0rOBOpMTE MOXeE Aa NOMCKa BCSAIKA OT
CTpaHuTe B CPOKA Ha AEMCTBMETO My.
9.7.2. U3MeHeHNe Ha fOroBOpUTE MOXe Aa
Ce U3BBLPLLN 1 NPU HanM4me Ha
¢hopcMaxopHO cLGUTHE, NpU NPOMSHA Ha
3aKOHO[ATeNCTBOTO MNK NpH
pasnopexaaHe Ha KOMNETEHTEH OpraH,
[AieiicTBaLY B paMKuTe Ha flafieHaTa My oT
3aKOHa KOMNETEHTHOCT.
9.7.3. cTpaHuTe Morat fa npaBsT
M3MEHEHMs! 1 AOMbITHEHWSA Ha
[IOTOBOPMTE CaMO C AOMbITHUTENHN
NUCMEH! CNopasyMeHWs, KOUTO CTaBaT

I 4act ot Mexay
THAX [OroBoOp.
9.8. AKo JOrOBOPLT MeXAY CTpaHuTe e
6un npekpaTeH, He3aBUCUMO OT
NPUYMHATE 3a NPEeKPaTABAHETO My U
MOTPEBUTENAT noxenae ckntouBaHeTo
Ha HOB [10rOBOP, TO TOBA CTaBa Npin
YCIOBUSITA U LIEHNTE KaTo 3a BCEKU HOB
notpe6uten.

10. PA3LEN X
OTroBOPHOCT 3a HeN3NbIIHeHNe

10.1. NOTPEBUTENWUTE umar npaBo Ha
obesleTeHe NPy HeM3MbIHEHE OT
cTpaHa Ha OMEPATOPA Ha goroBopenuTe
3a[bIDKEHMS.

10.2. NOTPEBUTENWUTE umar npaBo Ha
obeasueTeHue ot cTpaHa Ha ONEPATOPA
Npy1 Hecna3BaHe Ha CPOKa 3a BKIIOYBaHe
1 aKTUBMpAHe Ha YCNyruTe, NOCOYeH B
7.3.4 Ha PA3[IEN Il B pa3mep Ha 50
Inetpecet/ % oT npeannareHata ot
NOTPEBUTENS nHcTanauuoHHa LeHa.
10.3. NOTPEBUTENWUTE peanusupat
npasoTo cv no 7. 10.1, kaTo nogaBar Ao
OMEPATOPA xan6u 1 peknamauuv B
oduca Ha ONEPATOPA, Haxopsuy ce Ha
appec : rp. Bpaua, yn. "Ctosn Kanbyes”
Ne 23;

10.4. 3a BcUuKM cnyyvam Ha
Heu3mbiHeH1e Ha 3aAbIKeHUATa
npousTuyaium ot O6wmTe ycnosus u
noAnucaHuTe 3asiBNeHNe 1 JOroBop,
CTPaHUTe HOCAT OTTOBOPHOCT B

OTrOBOf , aKo Mopaay Hapy Ha
paGoTocnoco6HOCTTa Ha NporpaMHo-
TeXHUYecKUTe CPeACcTBa Ha Apyru
oneparopu Ha MiHTepHeT unu Ha
TeneKOMYHUKaLIMOHHUTE BPb3Ki B U/nnu
n3BBH cTpaHata, MOTPEBUTENAT He
MOXe [ja NONI3Ba YaCTUYHO UMK HaMbITHO
YCNYFUTE - npeameT Ha HacToswmTe
06wu ycnosus.

10.11. ONMEPATOPBT He Hocu
OTFOBOPHOCT U NpY Bb3HNKBaHe Ha
M3BBLHPeAHM 06CTOATENCTBa, B pe3ynTar
Ha kouto MPEXXATA e npeTbpnsna
nospeav n MOTPEBUTENAT He moxe Aa
NON3Ba YaCTU4YHO UM HAMbITHO
YCNYFUTE - npeameT Ha HacTosiwmTe
06wm ycnosus.

11. PASQEN XI
PewasaHe Ha cnopose

11.1. Cnoposete mexay OMEPATOPA n
MNOTPEBUTENA ce pelasat upe3
Henocpe/aCTBEHM NperoBopu Mexay Tsx. Mpu
HerocTUraHe Ha cbrmacke, Besika ot
CTpaHUTE MOXe fia Noucka CbAelCTBe OT
Komucusita 3a perynupate Ha cbobiieHmnsTa
WY [1a OTHECe Cropa 3a pelliaaHe npes
KOMMETEHTHUS GbArapckyt Chby.

12. PASLEN X1l

W3meHeHus n gonbnHeHus Ha O6wuTe
ycnosus

12.1. ONMEPATOPBT moxe Aa BHacs
npomeny B OBLuuTe ycnosusi no
npeanoxenue Ha MOTPEBUTENN nmm no
CBOSI MHMLIATVBA - MY BbBEXAAHE Ha HOBI
YCNYTY vmv no apyrv npusmnku. Mpomenute
ce cbracysart ¢ Komucusita 3a perynupate
Ha cbobLeHusTa.

12.2. ONEPATOPDBT nybnukyea Ha
cTpanuuata cu B HTepHeT Obymute
YCroBYst B 7-OHEBEH CPOK crief,
CbITIaCyBaHETO Ui M3MEHEHUETO UM.

12.3. ONEPATOPBT npasu Obwute
ycnosus ny6nuynm 3a MOTPEBUTENNTE
C, KaTo I MOCTaBs Ha NOAXOAALLM
061LOOCTBIHM MECTa, BKITIOUYUTENHO BbB
BCsika CBOsi Cryx6a Ha TeputopusiTa, Ha
KkosiTo npegoctass YCNYITUTE, npes yenns
nepvop Ha AeiicTaue Ha JinLeHausiTa 1
npefocTaBsi AOCTbM 10 TSX Ha
MOTPEBUTENA npu ckmioyBaHe Ha
[I0roBOpA.

12.4. Tean ObLyy ycnoBus ce npunarat 1 3a
3aBapenuTe MOTPEBUTENW kbm aatata Ha
BNn3aHeTo UM B Aeiictene. ONEPATOPBT
ce 3a[bIIKaBa Aa CbobLLy Ha
MOTPEBUTENWTE no 3aBapex Aorosop 3a
Tean 06wy ycnosus, kato UM aage 14-
[DHEBEH CPOK 3a OTXBBPIISIHETO M. AKO B
nocoyenus cpok MOTPEBUTEN no 3aBapeH
[IOTOBOP He € 3asiBUIN MUCMEHO, Ye OTXBbPIS
OBLuyWTe YCTIOBUS, ChLUUTE Ce CYUTaT 3a
npueTu.

12.5. B cnyyait Ha npomsiHa, U3MeHeHme u
[nombrHeHue Ha OblwuTe ycnosus,
M3BbPLLEHA M0 YCTAHOBEHUS! PEA 1 MpK
HenpuemaHe oT cTpaHa Ha MOTPEBUTENA
Ha HOBUTE, U3MEHEHUTE U JOMbITHEHUTE
06wy ycnosus, MOTPEBUTENAT moxe
©[IHOCTPaHHO [1a MpeKpaTt JoroBopa.
MpekpaTsiBaHETO Ce M3BbPLLBA MO O6LLMS
pea. MpekparsiBaeTo He ocBoGOXaBA
MOTPEBUTENA ot 3agbimkeHneTo 3a
nnataHe Ha Abmkummn kb OMEPATOPA
Ccymu 3a nonasate Ha YCIYTU.

12.6. CTpanuTe MoraT fja POMEHST 1
[JOMbIIBAT CKIIOYEHNS MEXTY TSIX JOroBOp
camOo Mpy YCrIOBUSITA Ha MACMEHO Cbriache
niomMexzay UM, KOeTo CTaBa HepasaernHa Yact
OT [10roBOpa.

13. PASQEN Xl
®OPC MAXOP

13.1. CTpaHuTe He HOCAT OTTOBOPHOCT, ako
HE3MTBITHEHNETO Ha 3afbIKEHNATa UM ce
[IbITKI Ha HEMPEeOoNMa C1ra, 0CBEH ako
npeay HaCTLNBAHETO 11 HSIKOS OT CTPaHTE €
v3napHana B 3abasa.

13.2. CtpaHarta, KOSTO He MOXe Aa U3MbHM
3aIbITKEHNETO C1 NOpaaV HenpeofonuMa
cuna, yBefoMsiBa He3abaBHo fipyraTa
CTpaHa 3a HaCTbMBAHETO Ha Bb3MOXHUTE
nocreauLm.

13.3. Henpeogonumarta cuna He e
0CHOBaHWe 3a ocBoboXjaBaHe OT
OTTOBOPHOCT, ako B MOMEHTa Ha
HaCTBMNBAHETO 11 CTpaHaTa e Hapylumuna cBoe
3abITKEHMe 0 [J0roBOpa.

14. PA3[EN XIV
Mpunoxum 3akoH

14.1. To BBNPOCK HEypeaeHu oT
HacTosiyTe OBLLM YCTIOBUS NPUNOXeHH e
LLie Hamupart pasriopenbute Ha
[AeiicTBaLL0TO GbArapcko 3akoHOATENCTBO.

15. PA3[EN XV
Onpeaenexuns

15.1. Mo cmucbna Ha Te3n 06 ycrosus:
15.1.1. BbHLUHM MPUYMHN:

a) M3BBLHPEAHI 0BCTOSITENCTBA — MPUPOAHN
GeacTBIs, NoXapi, HABOAHEHWS,
3eMeTPeCeHNs U TH,;

b) npn4nHu, HesasucelLm ot OMEPATOPA —
OTKpagHaTy kaGenu, NpekbCBaHe Ha
€NeKTPO3axPaHBaHETO B PaiioHa U T.H.
15.2. KPAMHO YCTPOUCTBO -
YCTPOWCTBO, MPeAHa3HaYEHO 3a MPSIKO Unn
HErpsiko CBbP3BaHe KbM KpaiiHa Touka Ha
obiecTBeHaTa AanekockobLyUTenHa Mpexa
3a npefiaBaHe, NpeHacsiHe, 0dpaboTka unu
npveMaHe Ha UHopMaLs.

15.3. KABE/THA JANEKOCBOBLLUWUTENHA
MPEXA /IMPEXATA/ - Habop ot
€erekTPOHHO 06opyaBaHe 3a NpueMaHe,
npeaBaHe 1 MpeHoc /npenpeaasaHel;
kabenHy TpaceTa; HoceLLy, CBbP3BaLLY,
pa3gensily 1 Apyru enemMeHTH,
Npe/CTaBMsBaLLY CbBKYMHOCT OT B3aMMHO
CBbP3aHM B3I, MIMHIM U CLOPBKEHNS! 1
SBSBALLY Ce CPefa 3a MPEHOC Ha iaHHu, B
TOBa YMCIO AOCTN 40 VIHTEPHET B peanto
BpeMe 1 10 nokanHa mpexa (LAN), upes
[IMPEKTHA CBBP3aHOCT Ha
MNOTPEBUTENWTE v 3a npegoctassHe Ha
apyrv YCIYTA.

15.4. NOTPEBWUTEN — aboHar Ha
MPEXATA moxe aa 6bie BCsiko dhmanyecko
VI 10pUANYECKO TINLIE.

15.5. ABOHATEH KOHTAKT - HakpaiHuk,
MOHTUpaH BbPXY kaben 1 Hamupaly ce Ha
TeputopusiTa Ha umoTa Ha MOTPEBUTENSA,
KOWTO Ce CBbP3Ba ANPEKTHO C 0GOPyABAHETO
Ha MOTPEBUTENA.

15.6. IP agpecHo NpocTpaHCTBO —
npepoctaseH Ha MOTPEBUTENA n
apmuHucTpupaH ot ONIEPATOPA
VHOVBIYareH MHTEPHET anokaLyoHeH
appec (IP agpec), 4pes koiTo
MNOTPEBUTENSA ce uhavBuayanuaupa B
VHTEPHET a/JpecHoTO MPOCTPaHCTBO.
15.7.LIEHA BKIIIOYBAHE
IMHCTANALIMOHHA LIEHA/- ToBa e
LeHara, kosito MOTPEBUTENAT 3annawa,
3a [1a ce M3rpaav eauH aboHaTeH KOHTaKT ¢
Lien CBbP3BaHe 1 OCUrypsiBaHe A0CTbN 10
YCNYTUTE Ha mpexara. ObsiseHata ot
OMEPATOPA LieHa 3a CBbp3BaHe
InHcTanaums/ ce OTHacs 3a uarpaxgaxe Ha
euH aBoHaTEH KOHTaKT.

15.8 MECEYHA ABOHAMEHTHA LIEHA -
ToBa e LieHaTa, kosito MOTPEBUTENAT
3annalya 3a nonasaHe Ha (hUKCMpaHuTe B

3asiBIEHNETO 1 [JOTOBOPa BUA 1 06eM Ha
YCNYTUTE, 3a nepvog 0T efnH KaneraapeH
Mecel|. Pa3vepbT Ha LieHaTa 3aBiCH OT
KOMMYECTBOTO AaHHW (Tpachuk) npueT i
npeaaaehnu ot MOTPEBUTENA ypes
HeroBusiT IP apec 3a nepvop OT evH
KaneHfapeH Mecel]. PasvepbT Ha LieHaTa He
ce Hamansea, ako NOTPEBUTENAT 3a
CbOTBETHUS KaneHapeH MeceL| e noTpebun
To-Marko Tpachuk OT 3asiBEHNs OT Hero B
3asiBIEHNETO 1 [JOTOBOPA.

15.9.TPAGVK - 06111010 KONMYECTBO AAHHM
npveTy v npegageny ot MOTPEBUTENA
upes npefocTaBeHnsT My IP afpec B
MPEXATA 3a nepuop 0T einH kaneHfapeH
mecell.

16. PASLEN XVI
DOonbnHuTennu ycnosus

16.1. B poroeopa cTpaHuTe ce
VAEHTUULMPAT KaKTo criega:

16.1.1. ONEPATOP - ¢ HaumeHoBaHe
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KOpeCroHeHLus, CbaebHa pervcTpays,
nuueto npesctasnsgallo ONMEPATOPA,
Homep no EVK n 6aHkoBa cmeTka;

16.1.2. MOTPEBUTEN:

a) pu3n4ecko nuLie - ¢ MMe 1 Homep Ha
[OKyMeHT 3a camonuyHocT, EMH no
[TIOKYMEHTY 3a CaMOIMYHOCT, afipec 3a
KOPECTIOHEHLIS, a MK HeOBXOAUMOCT 1
[TIOKYMEHT 3a Mpe/iCTaBuTenHa Bnact
(HoTapuanHo 3aBepeHo MbIHOMOLLHO,
cbAebHO peLueHne 1 ap.);

6) eiHONMYEH ThProBeL, - C HauMeHOBaHe
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KopecnoHzeHLms, Homep no EUK u nuueto,
KOeTO ro Mpe/CTaBsiea.

B) I0pUANHECKO NULIE — C HaUMEHOBaHHe
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KopecnoHzeHuus, Homep no EUK u nuueto,
KOeTO ro Mpe/CTaBsiea.

16.2. Bewyku npepumasecTus cneaga fa
GbaaT B nvcMeHa (opma, MoAN1CaHM oT
CTPaHWUTE VNN YITBITHOMOLLEHUTE OT TSX
NILa ¥ Ce u3npallaT Ha ajpeca Ha Besika
©[iHa OT CTPaHWTe, NOCOYEH B [IOTOBOPA.
16.3. CpoKbT Ha Npeau3BecTUsTa 3anoysa
[ia Te4ye OT MOMEHTA Ha MOMy4aBaHeTo UM OT
CTpaHaTa o J0roBopa, KbM KOSITO ca
OTNIpaBEHM NPy Cria3Bake Ha pasnopeaduTe
Ha 'paxaaHckusi mpoLecyarneH Koexc.
16.4. B cnyyait, ye MOTPEBUTENAT He e
yeegomun OMNEPATOPA 3a npomsiHa Ha
agipeca 1 3a KOPECTOHAEHLWSL, C4MTa Ce, Ye
Npean3BeCTUsiTa Ca PeOBHO BPbYEHH, ako
Ca M3paTeHi Ha NOCOYEHMs B I0roBOpa
agpec.

16.5. B cnyyai, ye HsKos OT knayauTe Ha
HacTosiuTe OBLLM YCrIoBUS Ce Okaxe
HefleiCTBUTENHa, TOBA HiMa f1a OKaxe
Bb3[E/CTBIE BbPXY BaNMAHOCTTA Ha BCUYKM
ocTaHanm.

Hacrosiwute ObLLM ycroBus ca npueTy ¢
Pewenve Ha O6woTo cbbpanue Ha
CbAPYXHULMTE Ha “CutnnHk BM” OO[.
Hactosiwure ObLum ycnosus ca
ny6rnkyBaHI B MHTEPHET CTpaHuLaTa
hitp:/www.tv-vratsa.bg/bg/keybal-kom-holding-
ood/



