OBLUW YCNOBUA3A
B3AMMOOTHOLUEHUATA C KPAMHUTE
NOTPEBUTENW HA “MUXAUNOB TB”
oof

B cvotBeTcTBME ¢ OBLUY U3MCKBAHMS NP
0ChlLeCTBsIBaHe Ha OBLLECTBEHM
€MeKTPOHHY CLOGLLEHNS
(n3m. v gon. [1B. 6p.4 ot 14.01.2014)

1. PA3OEN|

MpepameT 1 061K nonoxexus

1.1. C Tean O6Lum ycnosus Ha AOrosopa
mexay ,Muxaitnos TB” OO/, cbe cepanuwe
rp. Cochusi, yn. ,Paiiko Anexcues” Ne 50 61.
103 Bx. A an. 5, BnucaHo B TbproBckus
perncTbp KbM AreHLusi No BnucaaHusiTa ¢
EWK 130119552, npencrasnsisaHo ot
Bnagummp JliobeHoB Muxaiinos, HapuiaHo
no-gony “ONEPATOP”, u HeroBuTe KkpaiHu
noTpebuTeny, Hapuya no-gomny
“NOTPEBUTENI" ce ypexaat ycrosusita 1
pena 3a npefocTassHe Ha
nanekocboblutenHn YCNYTU no
YAO0CTOBEPEHHst 3a perucTpauys no Obiwa
nmuensus Ne 201-04850/19.01.2004r. 3a
oCblUeCTBSBaHe Ha AanekockoBLLEeHNs Ypes
oblecTBeHa kabenHa AanekocbobLmTenHa
Mpexa 3a pasnpocTpaHeHne Ha pagno-u
TENEBUMOHHM NMPOTPaM U NPefocTaBsHe Ha
[1anekoCbOBLUMTENHN YCIyry Ype3 Hest Ha
TepuTopusiTa Ha obnact Bpaua u Ne 217-
05442/15.11.2004 r. 3a ocbLecTBsBaHe Ha
nAanekocbobLLeHnst Ypes obLyecTeHa
[AanekocbobLMTENHa Mpesxa 3a NpeHoc Ha
AaHHu 6e3 n3non3saxe Ha OrpaHuyeH
pecypc 1 npeocTaBsiHe Ha
nanekocbobluutenHn YCIYTU upes Hest Ha
TepuTopusiTa Ha obnact Bpaua, HapuyaHa
no-HataTbk “MPEXATA".

1.2. Tean OBy yCroBUs Ca 3aAbIIKUTENHN
3a OMNEPATOPA n MOTPEBUTENTE u ca
HepasgenHa YacT oT UHAVBUAYanHWs
[I0TOBOP, CKMIOYEH MEXAY TAX.

1.3. MOTPEBUTENW Ha YCNYIUTE morat
na GbaT BCUuKK (DUnYeck UL, KakTo 1
€[HONWYHM THPTOBLVM 1 OPUANYECKN LA,
peructpupany B Penybnuka Bvnrapus.

2.PA3OEN I

YCNYI'W, npegocTassHu or ONNEPATOPA
ype3 MPEXATA

2.1. ONEPATOPBT npegocTass upes
MPEXATA criegrute YCNYIW, Hapuyaru
no-gony 3a kpatkoct YCNYIUTE:

2.1.1. PasnpocTpaHeHue Ha paguo- 1
TENEBU3VIOHHI NPOrPamMm 1 JOMbIHUTENHA
MHOpMaLWs Mo cMUCHNa Ha 3akoHa 3a
papvoTo 1 Tenesususita (3PT), kato
OCHOBEH UNM JOMbIHUTENEH NakeT
nporpamu, NPe[oCTaBsiHY B HEKOAMPAH UK
kopupaH Bug Ha MOTPEBUTENIUTE u
npUEMaHM OT TSIX NOCPEACTBOM KpailHu
YCTPOiiCTBA (MY CNasBaHe Ha U3NCKBaHWUsTa
3a kauecTBo cbrnacHo BAC EN 50083-1,
BAC EN 50083-7, BC EN 50083-8, BAC
17224 v BIC 17265). YacT ot nporpamute
moraT fia 6bAaT AOMbAHUTENHO KPUNTUPaHK
C Lien U31CKBaHe Ha [OMbIHUTENHO
3annatae npy TXHOTO NoTpebreHme.
2.1.2. Doctbn fo WHTepHeT upes kabeneH
mogeM o ctangapT EURO DOCSIS, upes
LAN TexHonorus u/unn no 6e3xiuieH mbT no
Wi-Fi crangapt. CkopocTTa Ha ycnyrata
A0CTbN A0 VHTEPHET He e rapaHTupaHa.
2.1.3. [lombAHUTENHM YCIyTv KaTo NpeHoc
Ha CUrHany, BUGeo no nopbyka,
TENEBU3NOHEH CMIPaBOYHMK U [ip. CBbP3aHN C
OCbLLECTBSBAHE Ha ENEKTPOHHO-
CbOBLLMTENHY AEIHOCTY.

3. PA3OEN I

[oroBop 3a ocurypsiBaHe Ha AOCTHA A0
MPEXATA u npepocTtaBsiHe Ha YCNYTU
Ha MOTPEBUTENWUTE

3.1. VIHAMBMAYaNHWAT AOrOBOP MEXAY
OMEPATOPA 1 NOTPEBUTENTE ce
CyYMTa 3a CKMIOYeH OT jaTata Ha
MOANNCBAHETO My.

3.2. B poroBopbT ce nocoysat
MIOEHTUdMKALMOHHYM AaHHK Ha ONEPATOPA
n NOTPEBUTENSA, YCNYTUTE, kouto ce
npegocTassT Ha MTOTPEBUTENSA, cpokbT 3a
nonssane Ha YCIYTUTE, HaunHbT Ha
3annalyaHe, nuLe 3a KOHTaKT OT CTpaHa Ha
MNOTPEBUTENA, agpec 3a
KOPECTIOHAEHLMS, AOKYMEHTUTE, KOUTO
Taku1Ba nuLa crefaBa fia NpeAcTassT Ha
OMEPATOPA u gpyru.

3.3. MoanuceaHeTo Ha [JOroBopa 03HavaBa,
e CTpaHuTE ca 3ano3HaT 1 npuemat
O6LwmTe ycnosus, BanWAHM KbM MOMEHTa
Ha HEroBOTO MOANNUCBAHE.

3.4. Cne ycTaHoBsIBaHe Ha TeXHUYecka
Bb3MoxHocT OMEPATOPBT ocbluecTesiBa
MbpBOHauanHo cebpasaHe kbM MPEXATA
Ha MOTPEBUTENSA B cpok po 7 oHu cneg
NOANMCBaHe Ha 3asBNEHNETO 3a CBbP3BaHe
KkbM MPEXATA.

3.5. loctemsT Ao YCNYIUTE ce ocurypsiea
Crief, 3annalyaHe oT cTpaHa Ha
MOTPEBUTENA Ha ueHaTa 3a cBbp3BaHe 1
MeceyHaTa aboHaMeHTHa LieHa 3a MbpBust
MeceLl, Npe3 KOWTO Luye ce nonasat
YCNYIUTE. HayanoTo Ha 13nonseate Ha
YCNYTUTE ce cuuTa gatata Ha CKrioyBaHe

Ha VHOMBIUAYaNHUST AOFOBOP MEXDY
OMEPATOPA n NOTPEBUTENNTE.

3.6. ONEPATOPBT akTvBupa ycnyrure,
CBITIAaCHO CKITKOYEHWs [JOrOBOp C
MOTPEBUTENSA, B cpok Ao 7 aHM OT faTata
Ha nnaLyaHe Ha LieHaTa 3a akT1BUpaHe Ha
yenyrute.

3.7. LieHaTa 3a cBbp3BaHe BKIOYBA 4HO
aboHaTHO OTKMOHeHue. Besiko crefgallo
OTKMOHEHME Ce 3annaLya CbrnacHo
LieHoBaTa nucta Ha OMEPATOPA.

4. PA3MEN IV

MNpaBa Ha OMEPATOPA

ONEPATOPBT nma npago:

4.1. [la cnupa npefocTaBsiHETo Ha
YCNYTUTE, pa uskniousa MOTPEBUTENA
ot MPEXATA, ga oTkaxe Ckrio4BaHe Ha
HOB [I0rOBOP C HETO NPV HEU3MbITHEHME Ha
3adbIKeHnsTa My No Toukn 7.2. 1 7.3.
He3abaBHo, crief KoHCTaTMpaHe Ha
HapyLueHreTo. KoHcTaTpaHe Ha
HapyLUEHWsITa Ce OCBLLECTBSBA Ha MSICTO OT
TexHuyecku exun Ha OMEPATOPA, kato 3a
LienTa ce CbCTaBs M NOANMCBA ABYCTPaHEH
KOHCTaTUBEH npoTokon. Mpu oTka3 Ha
HapyLLMTens Aa NoanuLie NpoTokona,
ChLYYMSIT Ce YAOCTOBEPSIBA C NOANMCUTE Ha
ABama AyLum - CBUAETENN.

4.2. [la nonyyasa obesLueTernsTa,
npesAguaeHy B Tesn OBy ycnosus.

4.3. [la cnpe npegocTaBsHETO HA
YCNYIUTE, B cnyyait Ha HennalyaHe Ha
IbIKUMUTE MECEYHN CYMM OT CTpaHa Ha
MOTPEBUTENA, B cboTBeTCTBYE C
HacTosiywte OBLLM ycroBus.

4.4. ONEPATOPBT moxe fa npegocTass
YCINYTUTE ¢ napameTpy, B OTKMOHEHWE OT
TsXHaTa cnecudmKaLmsi, kaTto He Hocu
OTFOBOPHOCT 3a LUETU, MPUYUHEHN Ha
MOTPEBUTENA, koraTo oTKnoHeHusTa ce
[bIKaT Ha MPUYMHY U3BBH HEroBaTa Mpexa
1 CbOPBKEHNS.

4.5. ONEPATOPBT moxe fa civpa
BPEMeHHo npefocTassHeTo Ha YCNYTUTE B
cryyau Ha:

a) NNax1paHy NpPOUNaKTUYHN PEMOHTH UM
MeponpusiTUs € Len ONTUMM3MpaHe Ha
KkavecTeHu napameTpu Ha YCITYTUTE unu
aBapuitHv PEMOHTH;

6) NOBpeAy 1 CMYLLEHNS B MHUUTE W/unn
CnMpaHe Ha eNeKTPUYECKOTO 3axpaHBaHe Ha
per1oHanHata unu HaumoHanHa
eneKkTpuyecka Mpexa;

B) npy nonasaxe ot MOTPEBUTENA Ha
TEXHWUYECKM CPEACTBA W KpalHy yCTpoiACTBa,
KOWUTO He OTrOBapsIT Ha M3NCKBAHWSTA,
onpeaeneHn B HOpMaTUBHUTE AOKYMEHTU
wlvnu npu Henon3gaxe Ha YCNYIUTE no
npeAHasHayeHve;

T) NPy HacTbNBaHe Ha obcTosTencTea Ha
Henpeodonuma cuna.;

1) korato MOTPEBUTENAT nonssa
YCNYIUTE no HauuH, KoitTo 3aTpyaHsBa
WNK npeyn Ha HopmanHata paboTa Ha fpyrm
notpebutenu Ha ONEPATOPA vnn um
NPUYMHSBA LYETH;

€) NpU HapyLLEHue Ha 3afbIKeHVsiTa OT
ctpaHa Ha NMOTPEBUTENA.

4.6. [la nemMoHTVpa npefoCcTaBeHoTo
obopyaBaHe v fa npekpaTi AoroBopa B
cnyyait, ye MOTPEBUTENAT 3abasu ¢
noseye ot 10 JHM ABIMKAMOTO 3annaLyaHe
WNu npu cboTBeTHa 3abasa Ha Apyri
ABIKAMY NNALLaHs, B CbOTBETCTBHE C
HacTosiywte OBLLK ycroBus.

4.7. ONEPATOPBT uma npaso fa
riony4aea B CPOK AbIIKMMUTE NnaLlaHusi no
LieHuTe 3a cBbp3BaHe kbM MPEXATA,
MeceyHuTe aboHaMEHTHM LieHH,
onpeaeneHuTe Liekm 3a apyri YCIYTU n
npeaBuaeHuTe B HacTtosiwmte O6LLm
YCrIOBYS HEYCTOMKY 3a 3a6aBeHN MnalLaHns.
4.8. lMpwn noceLLeHns B UMoTa Ha
NOTPEBUTENA cnyxutenuTe Ha
OMEPATOPA ca anmbxHu oa ce
neruTMMMpar cue cryxebHa kapta.

4.9. ONEPATOPBT uma npago Aa nomyyn
[0CTbN, Crief, NPeABapUTENHO MUCMEHO
yBefjoMsiBaHe, A0 BCUYKM YacTi Ha
MPEXATA, Bkn. aGOHaTHUTE KOHTaKTU C
Lien u3rpaxaaxe, NoAAbPxKaHe, HacTpoiika u
PEMOHT Ha cbopbxeHusita oT MPEXKATA.
4.10. ONEPATOPBT uma npago aa
npeaynpeav NOTPEBUTENA B cnyyaure,
KOraTo € KOHCTaTUPaHO HapyLLeHe Ha
[I0rOBOPHUTE OTHOLLEHWS], KaTo ro NoKaHW Aa
npeycTaHoB He3abaBHO HapyLUEHWNETO U My
Aane NoAXoAsLLy CPOK 3a Bb3CTaHOBsIBaHe
Ha 3arybuTe 1 HaHeceHuTe LWeTu.

5. PAOENV

3agbmkenus Ha OMEPATOPA
OMEPATOPBT e anbxeH:

5.1. [la u3BbpLLBA JanekochobluuTenHa
[eVHOCT B CbOTBETCTBME C pa3nopesbute
Ha [1e/iCTBALLOTO 3aKOHOAATENCTEO U
npueTuTe 3a npunarake B Pbbarapus
CTaHAAPTM (TEXHUYECKN creymdmKaLm,
M3NCKBAHUS 33 eneKTpoMarHuTHa
CbBMECTUMOCT, NpaBunaTa 1 TEXHUYeckuTe
13uckBaHNs 3a 6e30nacHoCT), KakTo 1
PernamenT Ha EC 2022/2065 — AkT 3a
LnchpoBuTe yenyrn — un. 14 (,nonuTuky,
TpOLieAlypY, MEPKU 1 UHCTPYMEHTH,
13Mon3BaHi 3a LenuTe Ha MOepUpaHeTo Ha
Cb/IbPXKaHNETO, BKMIOYUTENHO

anropuTMUYHOTO B3EMaHe Ha peLLeHus 1
npernesa ot HYoBeK, KakTo M npoLeaypHIUs
MPaBUIHUK Ha TAXHaTa BbTPELLHA cuCTeMa
3a pasrnexaaHe Ha xanbu.”) v apyru, Taka
e fia ca rapaHTupaHu:

5.1.1. BesonacHocTTa Ha
NOTPEBUTEITE, o6cnyxealyms
NepcoHarn 1 BCUYKY APYTY NNLiA, KaKTO Mpu
HOpMarnHK ycroBus Ha paboTa, Taka 1 npu
noepena;

5.1.2. KayectBOTO Ha ycnyrute.

5.2. BbB Bpb3ka C U3MbIHEHWE Ha
3agbnxenneto no 1. 5.1. ONEPATOPBLT e
AITbKEH:

5.2.1. la uanonsea camo
[AanekoCbOoBLUMTENHY YCTPOICTBa C
OLiEHEHO CbOTBETCTBYE M NYCHATU Ha
na3apa CbracHo e/CTBaLLMTE HOPMATUBHM
aKToBe;

5.2.2. [la n3nonasa aanexkocbobLiuTenHn
YCTPOACTBA CaMO N0 MPEeAHa3HAYEHNETO 1
HaumMHa, OnpeenexI OT NPOU3BOAUTENS;
5.2.3. [la u3nonsea TeXHU4ECKM 3NpaBHU
[AanekoCbOoBLLUTENHM YCTPOIICTBa;

5.2.4. [la He n3meHs TexHU4eckuTe
XapaKTepUCTUKM Ha M3Non3BaHuTe
[AanekocbOoBLMTENHN YCTPOICTBa

5.3. [la ocurypsisa HenpekbcHaTa,
Hafiex[Ha v kayecTeHa pabota Ha
MPEXATA 24 yaca B feHOHOLLMETO, 7 OHU
B cefmuLaTa.

5.4. [la ysepomssa MOTPEBUTEIIUTE upes
ny6nuKyBaHe Ha MHTEPHET CTpaHuLaTa e
http://www.tv-vratsa.bg/bg/keybal-kom-holding-
ood/ 3a npeKbCBaHe U BIOLLEHO KA4eCTBO
Ha npefocTaBsHaTa ycnyra npu
U3BbPLUBaHE Ha NPOUNAKTUYHN Nperneau,
PEMOHTY UnM Nopay pasBuTHe Ha
Mpexara, KakTo 1 3a CPOKOBETE Ha
NPeKbCBAHETO WM BIOLIEHOTO KaYeCTBO Ha
YCINYTUTE 2 gy npeay eekTUBHOTO i
npeKbCBaHe.

5.5. [la He npepocTaBs Ha TpeTu nuua
MHhopMaLKs, OTHacsLa ce Ao
MOTPEBUTESUTE u TAXHaTa aKTUBHOCT,
6e3 cbrnacmeTo UM, C U3KIIYEHNE Ha
cnyyaute, B kouto ONEPATOPBT s
npeAocTaBs Npu 3aKOHOCHOGPa3HO MCkaHe
Ha CbOTBETHUTE KOMMNETEHTHI OpraHit.

5.6. [la onoBecTu Ha MHTEPHET CTpaHuuaTa
cu http:/www.tv-vratsa.bg/bg/keybal-kom-
holding-ood/ aapec v / unu TenedoH, Ha
KOWTO Aa npuema yBefoMNeHIst oT
MNOTPEBUTENWNTE 3a nospeawu,
npeKbCBaHMS 1 Apyrv hopmu Ha
Heu3npaeHo nonyyasaxe Ha YCIYTUTE u
BOAV PErUCTBP MO AaTa v yac Ha 3asiBsiBaHe,
NPUYMHA Y BpeME 3a TSIXHOTO OTCTPaHsBaHe.
5.7. la npegocTasst Ha Tenedoru 092/66-
55-10, 092/66-55-30, 0884 134 253
VHOpPMALWS 1 CrIpaBKK 3a YCroBusiTa u
pena 3a nonseaxe Ha NpeAoCcTaBsHUTe
YCnyru.

5.8. [la cbxpaHsiBa usnata uHgopmaums,
CBbp3aHa C pasnnalyaHusTa Ha
MOTPEBUTENWTE, B npogbimkeHue Ha 6
/wect/ mecelja 1 ja NpeocTass Ha
MOTPEBUTENA, npu nucmeHo uckaHe,
pasrieyaTka OT Te3) pasnnalyaHus.

5.9. [la pa3rnexpa 1 B3ema CTaHOBMULLE N0
MonBu, xanbu v NpesnoxeHus oT
MOTPEBUTENWUTE B egHoMeceyeH Cpok OT
fatata Ha nony4aeaHeTo UM.

5.10. [la BOAy 1 CbXpaHsiBa perucTsp Ha
nocTbnunuTe Monbu, xanbu n
NPEANOXEHNS, KaKTO 1 NPEA0CTaBEHUTE
OTIOBOPM MO T5iX 32 CPOK OT 12 Mecevia, npn
cna3BaHe Ha AeicTBalyuTe npasuna 3a
3alyyTa Ha NIMYHUTE JaHHM.

5.11. ONEPATOP®HT ce 3aabnxasa aa
npeAocTaBs Npu NouckBaxe oT
MOTPEBUTENA cTatucTiyeckn AaHHN 3a
13Mon3BaHust KanauuTeT v 3a Bb3HUKHANM 1
OTCTpaHeHu npobnemu B npoLieca Ha
paboTa camo 3a oTueTHus mecel,. Crep
3annalyaHe ot cTpaHa Ha MOTPEBUTENA
Ha MeceyHa aboHaMeHTHa LigHa 3a HoB
nepvog, OMEPATOPA He npegocTass
CcrpaBKy 32 MUHANM Kaner[apHu MeceLy.
5.12. ONEPATOP®HT ce 3aabnxasa ga
NoAAbPXKa CUCTEMUTE 3a AOCTBM 40
MPEXATA, B ToBa uncno go LAN
pecypcuTe v 10 VIHTepHeT npe3 LusnoTo
[I0rOBOPEHO BPEME, KaTo B3uMa BCUYKN
Heo6Xo/MMM Mepky 3a HezabaBHOTO
OTCTPaHsiBaHe Ha Bb3HWKHaNM npobnemu.
5.13.0MEPATOPbT ce 3agbnxasa aa
3anoyHe paboTa no OTCTpaHsiBaHe Ha
noepeauTe He3abaBHO Cref 0Tnaaaxe Ha
NPUYMHITE, NPEAU3BUKaNV MoBpeanTe 1 fa
npuseae MPEXATA B cbeTosHME Ha
HopMarHa paboTa B 24-4acoB Cpok.

5.14. ONMEPATOP®BT ce 3agbnxasa
npeABapuUTENHO MUCMEHO Aa yBEAOMM
MOTPEBUTENSA npu uckaHe 3a AOCTbM 0
HEroBM MOMELLEHMS.

5.15. MNoBpeay no BuHa Ha
MOTPEBUTENWTE ce oTcTpaHsiBat 3a
TsXHa CMeTKa.

6. PA3OEN VI

MNpaBa Ha NOTPEBUTENUTE
MOTPEBUTENUTE umart cnegHute npasa:
6.1. [la nonyyasat YCINYTUTE no pasgen Il
C Ka4eCTBO W TEXHUYECKV NapameTpu,
cbrnacHo Tean ObLuy ycrosus 1 A0roBopa,
NOANNUCaH MEXAY CTPaHUTE.

6.2. [la ysepomssat ONEPATOPA o
HaumHa, ykasaH B T. 5.6 ot Tean 06wy
ycnosus, 3a npobremm, CBbp3aHn ¢
non3saxeTo Ha YCIYTUTE.

6.3. [la uckat uHdopmaLus 1 cnpasku
CbrmacHo T. 5.7 ot Tean OB ycrosus
OTHOCHO nonaeaHeTo Ha YCITYTUTE,
npegocTassiiu o1 ONEPATOPA.

6.4. [la nofasat Monbu, xanbu u
NPEeANOXEHNs 1 fja NonyyaBaT 0TroBOpU B
cpoka o T. 5.9 ot Tean OB ycrosus.
6.5. [la agpecupart xanbu v curHanu ao
Komucusita 3a perynupate Ha
cbobLLeHusITa, oTHacsLM ce o MPEXXATA
Ha OMEPATOPA u YCNYITUTE,
NpeAoCTaBsHN Ype3 Hesl; Hecrassaxe Ha
ny6nuyHuTe ycnosus Ha JiuueHauaTa u
O6LuTe yCrnoBus OT CTpaHa Ha
OMEPATOPA.

6.6. [la nony4asa cbaeiicTame T
OMNEPATOPA 3a npaBuUiHO 1 eheKTUBHO
non3sawxe Ha YCIYTUTE.

6.7. [la cka npekpaTsiBaHe Non3BaHeTo Ha
YCNYTUTE ¢ nogasaHe Ha eIHOMECeYHO
nucmeHo npeauasectue o ONEPATOPA.
6.8. [la ncka npomsiHa Ha Tvna Ha
ron3saxara ycryra ¢ nojasaHe Ha 3asiska
no ONMEPATOPA. B TakbB cnyyait
MUHUMAMHUAT 12-MeceyeH Cpok 3a
ron3Bsaxe NPOAbINKaBa Aa Teye, CYUTaHO OT
fatata Ha Nofn1cBaHe Ha MbPBMsi [JOTrOBOP
3a npepoctassiHe Ha YCITYTUTE.

6.9. MOTPEBUTENAT uma npago fa
nonyyaea ot ONEPATOPA npu noucksaHe,
CTaTUCTUYECKN AaHHW 33 W3MOMN3BaHMS OT
Hero kanauuTeT 1 3a Bb3HUKHaNM n
OTCTpaHeHu npobnemu B npoLieca Ha
paboTa camo 3a TekyLLWsi OTYETEH MeceL).
6.10. NOTPEBUTENAT uma npaso fa 6bae
cBbp3aH kbM MPEXATA npu ycrosusta 1
CPOKOBETE Ha NOANMCAHNS MEXZY HEro 1
ONEPATOPA porosop.

6.11. NOTPEBUTENAT uma npago, Ho He e
3afibIIKeH, Aa npeannalla MecevHaTa
aboHamMeHTHa LieHa 3a NepyoA No-AbTbr OT
eavH Mecel|. MHuypatiBata 3a
npeAnnaLyaHe Ha HIKONKO MeceyHn
aboHamMeHTHU LieHn Moxe fia 6bae camo Ha
NOTPEBUTENA. ONEPATOPBT He moxe
[1a U3uCKBa NpeAnnaLlaHe Ha HIKoNKko
aboHaMeHTHU LieHW, OCBEH B CryyauTe,
korato npegnara Ha MMOTPEBUTENA
1oN3BaHETO Ha NPOMOLMOHANH NaKeTu.
6.12. NOTPEBUTENAT uma npaso aa
M3M1CKBA LIAMOCTHO U Ka4ecTBEHO
U3MbIHEHNE Ha [J0TOBOPA U HACTosLMUTE
06wwm ycnosus ot ONEPATOPA, B pamkuTe
Ha TEXHUYECKUTE Bb3MOXKHOCTYU Ha
OMEPATOPA.

7.PA3OEN VIl

3agbmxkenus Ha MOTPEBUTENUTE
MOTPEBUTESUTE ca anbxHu:

7.1. B npeaBapuTenHo NUCMEHO
cbrnacysaHo ¢ OMIEPATOPA Bpeme fa My
OCUrypsIT 4OCTBI 30 UMOTa CU C Lien
u3rpaxpaHe, NofabpKaHe, HaCTpouka,
pemoHT 1 npodunakTuka Ha MPEXKATA.
7.2. la He npeotgasat YCNYIUTE Ha TpeTu
nua.

7.3. [la He n3BbpLLBAT NPOMEHN B
aboxaTHata MPEXXA Ha OMEPATOPA.

7.4. [la oka3BaT HeobX0aMMOTO CbaeNCcTBIe
Ha OMEPATOPA npu ocblLecTBsiBaHe Ha
KOHTPON MO 3aKOHHOCTTa Ha NoN3Baxe Ha
npegnaratute YCNYTU 1 uanbnHexue Ha
M3NcKBaHUsTa o T.7.2. 1 1.7.3. KoHTpormbT
C€ OCBLLECTBSBA OT YMbIHOMOLLEHN OT
OMNEPATOPA nmua.

7.5. [la u3nonaear camo kpaitHi yCTpoiicTaa,
Ha KOWTO € OLIEHEHO CbOTBETCTBUETO
cbrmacHo HAPE[IBA 3a cblyectBeHnTe
M3VNCKBaHUS W OLiEHsIBaHe CbOTBETCTBUETO
Ha PafMoCHLOPBXEHUS U KpaiiHi
nanekocbobLuTenHy yctpoiictsa (Mpueta ¢
MMC Ne 175 ot 7 aBryct 2002 r., O6H., B,
6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 o1
2002r., 6p. 13 o1 11.02.2003 1)

7.6. [la He n3BbPLLBAT KaKBUTO U A €
NPOMEHM B KpalHUTe YCTPONCTBA U Aia He
BKITKOYBAT KbM TSIX MpuUcnocobnenns, 3a
KOUTO HsMaT paspetueHue ot OMEPATOPA.
M3puyHo e 3abpaHeHo BKMioYBaHETO Ha
KaKBuTO 1 Aa BUNo ycTpoiicTBa OT CTpaHa Ha
NOTPEBUTENNUTE.

7.7. [la 3annawat AbmKUMATE Cymu,
He3aBI1CMMO OT MOAAAEHHUTE YBEAOMIEHNS 1
an6u o ONEPATOPA 3a HeuanpaBHo
rony4aeaHe Unu NpekbCcBaHe Ha
YCNYIUTE.

7.8. [la yBejomsiBaT NMCMEHO B CPOK A0 7
nH1 OMEPATOPA 3a HacTbNUNM M3MEHeHUs
B UOEHTUUKALMOHHMTE JaHHW no T.16.1.2
ot Te3n ObLyy ycrnosus.

7.9. [la He n3mecTBaT KOMyHMKALIMOHHO
obopyasaHe Ha ONMEPATOPA v fa He
[fomnyckaT HeOTOPU3NPaH [OCTBM 30 HEro
WN1 CamMoynpaBHO OTCTPaHsIBaHe Ha
rnoBpeau.

7.10. la cvpeiicteat Ha OMNEPATOPA npu
V3MbIHEHNE Ha 3afbIKEHNsATa UM Mo
noanbpxare Ha YCNYTUTE, otcTpaHsiBaHe
Ha TEXHUYECKV NOBPEAU U Ap.

7.11. [la He NpeOTCTBLNBAT Ha TPETH LA
CBOY MpaBa W 3aJbIKEHMS N0 HACTOSILLMS
noroeop 6e3 M3PUYHOTO NMCMEHO Cbracue
Ha OMEPATOPA.

7.12. MNpu HenpaBOMepHO NoN3BaHe Ha
YCNYIUTE, NOTPEBUTENAT Hocn
OTFOBOPHOCT 3@ BCUYKW BPEAMN, HAHECEHM Ha
OMNEPATOPA, kouTo ca npsika 1
HenocpeAcTBeHa nocneanLa ot
HenpaBoMepHo nonasaHe. HenpasomepHo
ron3saxe € Hanuue B crepHuTe
Heus4yepnaTenHo u3bpoeHw cryyan:

a) YCNYTUTE He ce nanornasa no
npeAHa3HayYeHNeTo, KOETO Ts UMa, KaKTo e
MOCOYEHO;

6) YCNYTUTE ce nonasa no HauuH, KouTo
3aTPYAHSIBA UMW NPEYM Ha HOpManHaTta
pabota Ha apyrv MOTPEBUTENN Ha
OMNEPATOPA nnu npuymHsiBa TAXHOTO
yBpexaaHe;

B) YCIYTUTE He ce non3sa B CboTBETCTBYE
C AelCTBALLOTO 3aKOHOAATENCTBO U He ce
Cna3BaT BCUYKY OrPaHUYEHNs, BbBEAEHN OT
KOMMETEHTHUTE [IbPXaBHN OpraHy,
OTHACAILYY Ce A0 MOM3BAHETO i.

7.13. MOTPEBUTENAT ce 3agbnxasa aa
0TCPaHM 3a CBOSi CMETKa NMoBpeau
MPUYMHEHN MO HEroBa BUHa.

7.14. [la He 3BbPLUBAT JENCTBMS, KOUTO
61xa Mornu Aia yBpeasT penyTauusTa Ha
OMNEPATOPA v ga naav gobpoTo ume Ha
OMNEPATOPA v cnep, npekpaTsiBaHe Ha
non3saxe Ha YCIYTUTE.

7.15. MOTPEBUTENAT ce 3agbnxasa aa
He 13MoN3Ba Tbproeckata Mapka Ha
OMEPATOPA unu pyrv TbproBCckv Mapkv
Ha fipyxecTsa, cebp3aHn ¢ ONEPATOPA
Y HUKakBey obeTosiTencTsa 6e3 u3pnyHo
nucMeHo cbrnacie Ha ONMEPATOPA.

7.16. [la cbxpaHsiBa 1 onasea
NpeAOCTaBEHOTO KOMYHUKALMOHHO
obopyaBaHe - cobcTBEHOCT Ha
OMNEPATOPA c rpuxata Ha Bo6bp
CTOMaHWH 1 Aa He ro NpefocTass, NoA
KaksaTo 1 Aia e popma, Ha TpeTu nuua, 6e3
cbrnacueto Ha ONMEPATOPA.
MOTPEBUTENAT e anbxeH ga usnonaea
TEXHWUYECKUTE CPEACTBA CaMO CbINacHO
TAXHOTO NpeAHa3HaYeHme.

7.17. NOTPEBUTENAT ce cbrnacsiea
OMEPATOPA pa moxe Aa u3nonssa
06pOCHBECTHO 32 LienuTe Ha
npegocTassiHeTo Ha YCNYTUTE,
nopAbpKaHeTo Ha 6asa AaHHM W 3a Apyru
Lienv npefocTaBeHaTa niHa MHhopmaLms
ot cTpaHa Ha MOTPEBUTENA, kato umeHa,
appec, EMH v gp.

7.18. MOTPEBUTENAT ce 3agbnxasa aa
3annatia B CpoK BCUYKM AbIKAMM LiEHU.
LleHaTa 3a cBbp3BaHe M MbpBOHAYaNHaTa
MeceyHa aboHamMeHTHa LigHa ce 3annalat
M3LSANO NPy NOANUCBAHETO Ha [OroBOpa 3a
BKIKOYBaHe. [pu KOHCTaTUpaHe Ha pasnnuus
MeXzy [OrOBOPEHUTE 1 pearnHo nonseaxuTe
YCIYTW, nnaliaHe ce Abmku 3a peanHo
nonssanute YCINYTU.

7.19. MOTPEBUTENAT ce 3agbnxasa aa
npegoctasu Ha ONEPATOPA gocTsn go
CBOY NOMELLIEHNS 33 U3rpaxaaHqe,
NOAAPBKKA M OTCTpaHsiBaHe Ha aBapuy, 3a
U3BbPLLBAHE Ha NPOUNaKTAKA UK [Py
nenctaus no MPEXATA B npesgaputenHo
NUCMEHO CbITacyBaHo Bpeme.

7.20. C noanvcBaHeTo Ha JoroBopa
MOTPEBUTENAT pasa cbrnacveTo cu
OMNEPATOPA pa vMa npaBo Ha JocTbi A0
06y yacTu Ha crpapata, B KOSTO e
PasnonoXeH MMOTa, BKIKOUUTENHO
cnaboTokoBa 1 KoakcuanHa
VHPaCTPyKTypa, C Lien nonaraxe Ha
Kkabenu 1 aBoHaTHN OTKIOHEHWS!.
NOTPEBUTENAT ypexaa cnopHu BbApocy
CbC CbCOBCTBEHULIMTE Ha MAEaNHN YacTh oT
crpapata cam v 3a CBOsi CMeTKa.

7.21. MOTPEBUTENUTE abnxat Ha
OMNEPATOPA oGesLueTeHe, 3a BCUYKM
MPOCPOYEHY 3a/IbITKEHIS], B pasmep Ha
3aKoHHaTa NnXBa OT fieHs Ha 3abasata [o
MOMEHTa Ha 3annaLyaHe Ha AbmkumuTe
CYyMM, CbIMacHo 3aKoHa 3a 3afbImKeHusTa 1
[0roBOpUTE.

7.22. NOTPEBUTENAT Hock mbnHa
OTFOBOPHOCT 33 CbAbPXaHNETO Ha
VH(OpMaLWsiTa, pa3npocTpaHsBaHa oT Hero
upes WutepHeTt 1 pecypca Ha LAN mpexarta,
CbIMacHO GbNrapckoTo 1 MEXAYHapOAHOTO
3akoHopartenctso. MOTPEBUTENAT ce
3afibNkaBa Aa He Hapyllasa pabotata Ha
Apyrv notpebutenu un cuctemu B UHTepHeT,
KaKTO W ia He U3non3ea npeaocTaBeHus My
ot OMEPATOPA poctbn o UHTepHeT 1
LAN mpexata 3a He3aKkoHHM Lienu.
7.23.NOTPEBUTENAT Hocu mbnHata
OTFOBOPHOCT 3a WU3MpaBHOCTTa 1
npasunHata pabota Ha o6opyaBaHeTo cu.

8. PAOEN VIII

LieHun. YcnoBus Ha 3annaiaHe Ha
YCNYTUTE

8.1. OMNEPATOPBT cbbupa ot
NOTPEBUTENNUTE cymu 3a
npegocTassiHuTe 0T Hero YCNYIW, kakto
cnefga:

8.1.1. egHokpaTHa LieHa 3a aKkTMBMpaHe Ha
YCINYTUTE, 3a KouTO € CKIK4eH oroBopa.
LleHaTa 3a akTvBMpaHe ce 3annalla 3a
BknioyBaHe kbM MPEXXATA npu ckniouaHe
Ha VHOVMBWAYanHUs JOTOBOP U HE Ce BpblUa
NpY NPEKPaTSBAHETO MY;

8.1.2. MeceyHa aboHaMeHTHa LieHa,
ocvrypsisalua soctsn Ao YCNYTUTE, 3a



KOWTO € CKIIoYeH 0roBopa Mexay
OMEPATOPA 1 NOTPEBUTENA;

8.1.3. MeceuHa aboHaMeHTHa LieHa 3a
LOMbAHUTENHM onuywm kbM YCNYTUTE.

8.2. LlenuTe 3a npegoctasenute YCNYTU ce
3annawat ot 1 /mbpeo/ Jo 5 /meTo/ uucno Ha
TeKyLms MeceLy:

8.2.1. B odhmca Ha OMEPATOPA, Haxozsy
ce Ha agpec : rp.Bpaua, yn."CtosH
Ksinbues” Ne 23;

8.3. Benuky cymu 3a npefocTaBsiHe Ha
YCINYTUTE ce 3anraLiat B 3aBUCUMOCT OT
TEXHWUS BUA 1 crieymdmnka, Mo LieHn
CbITIACHO AENCTBALLMS LIEHOPA3NKC Ha
OMEPATOPA.

8.4. ONEPATOPBT u3nasa nHavBUAYyaneH
nokymeHT Ha MOTPEBUTENA (Hanpumep:
hakTypa, kacoa benexka) 3a nomnyyeHo
nnatyaqe no pasnuyHUTE BUAO0BE LIEHN Mpu
BCsiKa OT W3non3saHuTe hopMmu Ha
pasnnatare. MOTPEBUTENAT uma npaso
[1a novcka u3aaBaHeTo Ha AaHbyHa
hakTypa, kaTo npefocTaBm Heobxoaumu
AaHHW, C OrMeA U3[aBaHeTo Ha pefoBHa
akTypa.

8.5. ONEPATOPBT npasu nybnuyxa
LieHoBaTa nu1cTa 3a NpefoCcTaBsHUTE OT HEro
YCNYTW. Npu npomsiHa Ha pa3mepa Ha
LieH1Te B LieHOBaTa nuCTa, T5 ce nybnukysa
B VHTEPHET CTpaHuLia — http:/www.tv-
vratsa.bg/bg/obshti-usloviya-tseni/, B cpok o1 7
[HV Npeay faTaTa Ha BNU3aHeTo il B cuna.
ONEPATOPBT npegocTass LieHoBaTa
NCTa Ha PasmomnoXeHue Ha
MNOTPEBUTENWUTE Ha 06L10A0CTbNHM
MecTa, BKIIYUTENHO BbB BCSIKA CBOSI
cnyxba Ha TepuTopusTa, Ha KosTo
npegocrasst YCNYITUTE cu.

8.6. ONEPATOPBT akTyanuavpa fBa nbTi
TOAMLLHO LigHoBaTa NucTa 3a
npegocTassiHuTe 0T Hero YCNYI B
CbOTBETCTBYE C NpOMsiHaTa Ha MHpekca Ha
notpe6utenckute ueHn (UML), oduumaneH
13MepuTen Ha MHdnauusTa B Penybnuka
Bvnrapus.

8.7. MNnalwaHeTo Ha 3aabiKkeHUsTa Ha
MOTPEBUTENA ce cuuTa 3a U3BBPLUEHO Ha
fatata Ha NocTbrBaHe Ha Lisnata cyma B
KacuTe unu no baHkoBuUTe CMETKM Ha
OMNEPATOPA. YacTuynu nnalianus He ce
CUMTaT 32 HAZNEXHO WU3MbIHEHE Ha
3afbIIKEHNsTa.

8.8. LleHata 3a akTuBMpaHe ce 3annaiia B
MOMEHTa Ha NOANUCBaHe Ha [oroBopa,
3aeiHO C MeceyHaTa aboHaMeHTHa LieHa 3a
nonasaxata YCIIYTA u ueHara 3a
npegocTasenuTe fombnHuTenHu YCIYTU 3a
MbPBUST MECEL, aKo Taku1Ba 1ma.

8.9. MbpBaTa MeceyHa aboHaMeHTHa Takca
Ce 3annalya B MbeH pasvep.

8.10. Cpok®bT 3a 3annaliaHe Ha
33/IbIIKEHNSTA MO HACTOSILLIS JOTOBOP &
[aTarta Ha BkntouaHeTo Ha KITMEHTA kbm
mpexara, YA0CTOBEpeHa ¢ Aorosopa. Ako
Ta3u jata He NPUCHLCTBA B HSKOM CreaBaLly
MeceL, 3a KpaeH CPOoK 3a nnatlaxe ce cMata
MOCNEAHOTO YMCTO Ha MeceLla.

8.11. Lienute morat fja Gbat npomMeHsiHu oT
OMNEPATOPA eaHOCTpaHHO Ny CriefiHUTe
ycnoBus:

a) ONEPATOPBT cBoeBpeMeHHO
yBepnomsiza [MOTPEBUTENUTE 3a
HacTBLNUNUTE NPOMEHU, Ype3 NybrnkyBaHe
Ha NpoMeHuTe B VIHTEpHeT CcTpaHuuata cu
ToHe 7 AHV NPeau TSXHOTO BNU3aHe B CUna;
6) B Toau cnyyait, TOTPEBUTENAT uma
npaBo fa 3asiBy NpekparsiBaHe Ha
nonasaxeto Ha YCITIYTUTE B cpok go
BM3aHe B CUna Ha NpoMEHUTe;

B) ako MOTPEBUTENAT He e uanpatun B
TOPEnocoYeHNsi CPOK YBEAOMNEHIE Ha
OMNEPATOPA, ye 0TXBbprIsi IPOMEHWTE, TO
NPOMEHWTE BU3aT B CUNA aBTOMATUYHO
Crefi M3TUYaHETO Ha CpoKa Mo T.a).

8.12. 3a HennaTeHUTe B CPOK 3abIDKEHNS
MOTPEBUTENAT gbmku 3aKkoHHATa NUXBa
32 BCEKM [IEH 3aKbCHEHME.

8.13. 3a Mecelja Ha 3akpuBaHe Ha
YCINYTUTE, veceuHaTa aboHaMeHTHa LieHa
ce onpefens cropes 6pos Ha AHUTE, 3a
KkouTo ca nonssatu YCIYTUTE.

8.14. NMpowmsiHa B non3sanute YCNYTU npu
Hanuume Ha TEXHUJecKa Bb3MOXHOCT ce
M3BbPLLBA CMief NofjaBaHe Ha 3asiBka 1
3annatiaHe Ha LieHUTe 3a U3BbPLUBAHE Ha
npoMsiHaTa CbIacHo LieHoBaTa nucTa Ha
OMEPATOPA.

8.15. MeceyHata aboHaMeHTHa LieHa,
nnatuma ot MOTPEBUTENA, Baxu camo 3a
rnocoyeHaTa B [J0roBopa ycryra B pamkiuTe
Ha eAVH kanexaapeH mMecel).

8.16. Mpu BpeMeHHO npekpaTsiBaHe
non3saxeTo Ha YCITYTUTE no ceoe
xenanve NOTPEBUTENUTE sannawat
MeceyHa LieHa B pa3mep, ykasaH B LigHoBata
nmcta Ha OMNEPATOPA.

8.17. ONEPATOP®HT, upes caou
YTBITHOMOLLIEH CTyXUTENN, MOXe fia
npegnara Ha MOTPEBUTENUTE
VHKacupaHe Ha AbMKAMUTE LiEHN Ype3
noceLyeHme Ha UMOTUTE Ha
MOTPEBUTENWTE. Mpu nnatyaxe no To3u
HauMH Ce U3aaBa KBUTaHLWS, KOSTO
cnyxe6Ho ce fombriea ¢ kacos 6oH oT
YCTPOICTBO C (huCkanHa nameT oLLe B AeHst
Ha MHKacvpaHe Ha AbIKUMUTE CyMU.
NOTPEBUTENAT moxe fa nonyuu kacoeust
60oH B kacata Ha OMIEPATOPA unu npu

CcrefiBaLLo noceLyeHre Ha UHkacupaluns. B
TO31 CNyyai nnaLyaHeTo ce cuuTa 3a
M3BBPLLEHO B MOMEHTa Ha MHKacupaHe Ha
CYMMTE OT YMbIHOMOLYEHUTE OT
OMEPATOPA cryxuteni.

8. 18. LieHata Ha YCITYTUTE “UHkacupate
Ha ObMKUMM LieHn” ce 0bsiBsiBa OT
OMEPATOPA 3aeaHo C fipyruTe LigHu.

9. PA3OEN IX

MpoabmkaBaHe 1 NpekpaTABaHe Ha
goroBsopa 3a YCNYr!

9.1. NOTPEBUTENAT ce cbrnacaea ga
non3Ba u 3annawa 3a YCIYTUTE 3a cpok
OT NoHe 12 MeceLa, CYUTaHO OT AaTaTa Ha
noAnucBaHe Ha AoroBopa.

9.2. Cnep u3TU4aHe Ha cpoka no 1.9.1,
ChIMAT aBTOMATUYHO CTaBa 6e3cpoyeH U
€ BanupeH 3a HeOrpaHN4eH CpokK ot
BpeMe, KaTo NpeKpaTsBaHeTo My CTaBa C
1-MeceyHo NUCMEHO Npeau3BecTUe OT
BCAKa OT CTpaHuTe.

9.3. loroBop®T 32 YCNYIU mexay
NOTPEBUTENSA n ONEPATOPA ce
npekparsBa:

9.3.1. npu B3aMMHO cbrnacue, U3pas3eHo
MUCMEHO OT CTpaHUTe;

9.3.2. epHoCTpaHHo, ¢ 10-AHeBHO
npeausBectue, ot ONIEPATOPA B cnyvaii
Ha HeWU3MbIIHEHUE OT CTpaHa Ha
MOTPEBUTENA Ha 3agbnkeHusTa
onucanu B pasgen Vil ot Tean O6wum
ycnosus;

9.4. MpepocTaBsHeTo Ha YCNYTUTE
Moxe fa 6bAe npekpaTeHo npeau
M3TUYaHe Ha CPOKa Ha Non3BaHe Ha
YCNYTUTE, B cneaHuTe cnyyau:

a) He3a6aBHO NpU HaCTBLNBaHe Ha
obcTonATeNncTBa Ha HeNPeoAonMMa CUna;
6) He3abaBHO N0 cMnaTa Ha akT Ha
KOMNETEHTEH AbPXKaBEeH OpraH;

B) NP1 CMBPT UNK NOCTaBsIHE NOA
3anpeuenue Ha NOTPEBUTENS;

T) NMKBUAALMA UNKN 06sBsABaHe B
HeCbCTOATENHOCT Ha efjHa OT CTpaHuUTe
N0 TO3W JOrOBOP, CYUTAHO OT BNU3aHe B
CHNa Ha CbOTBETHOTO pelleHue;

) He3abaBHO NpM 3anMyaBaHe Ha
peructpaumsita Ha ONEPATOPA no
obLwara nuueH3us/oTHeMaHe Ha
TnueHausTa;

€) eAHOCTpaHHo, 6e3 Npean3BecTUe, oT
cTpaHa Ha OMEPATOPA, B cnyvaif, ye
NOTPEBUTENA He e oTcTpanun
HapYLEHMETO Ha HAKOE OT 3aAbIIKEHNATA
cH, cnep kaTo e 6un nokaHeH Aa cTopu
TOBa UNW NPU NOBTOPHO U3BBPLLBaHE Ha
CbLLOTO HapyLUEHUe OT CTPaHa Ha
NOTPEBUTENS.

9.5. OMEPATOPBT uma npaBo ga
npeKkpaT1 A0roBopa eAHOCTPaHHO U Aa
npeycTaHoBW NPeAoCTaBAHETO Ha
noctwn go YCNYTUTE Ha MPEXATA, B
Cnyyaii Ha rpybu HapylleHus OT cTpaHa
Ha MOTPEBUTENA Ha npeaBupeHuTte B
nporosopa u B 06wuTe ycnosus
3aibIKEHNA.

9.6. MoanucanusT mexay MOTPEBUTENA
1 OMEPATOPA uHavBMAaYyaneH AoroBop
BaXW 3a CPOKa, 3a KOWTO € NOANMCaH U ce
npoAbMkaBa aBTOMaTUYHO 33
HeorpaHNyeH CpoK OT BPeMe, OCBEH ako
HSKOS OT CTPaHUTE He U3pasu XKenaHMeTo
CY 3a NpeKpaTABaHeTo My C
€[JHOMECEYHO NMCMEHO NpeAn3BecTMe.
9.6.1. NOTPEBUTENAT e anbxeH ga
BbPHE B MbIIEH KOMNIEKT U CbCTOsHME, B
KOETO € Npuen NpeaocTaBeHoTo My
obGopyABaHe, OTYUTaIKN HOP )TO My

Hepa3saernHa YacT oT N¢
TAX OFOBOP.

9.8. Ako AOroBoOpBLT MexXay CTpaHuTe e
61N npekpaTeH, He3aBUCUMO OT
NPUYMHUTE 32 NPEKPaTABAHETO My 1
NOTPEBUTENAT noxenae cknioyBaHeTo
Ha HOB A0TOBOP, TO TOBa CTaBa Npu
YCNOBUATA U LIEHUTE KaTo 3a BCEKU HOB
noTpebuten.

10. PA3OEN X

Mexay

OTroBOPHOCT 3a HEU3MbIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha
obe3weTeHne NpU HeU3NbiHeHUe oT
cTpaHa Ha OMEPATOPA Ha
[OroBOPEHUTE 3aABIKEHUS.

10.2. NOTPEBUTENWUTE umar npaBo Ha
obesweTeHue ot cTpaHa Ha ONEPATOPA
Npy HecnasBaHe Ha CPOKa 3a BKNIOYBaHe
W aKTUBMpaAHe Ha yCNyruTe, NOCOYEH B
1.3.4 Ha PA3[IEN lll B pa3mep Ha 50
Inetpecet/ % oT npeannateHara ot
MOTPEBUTENA uHcTanaumoHHa ueHa.
10.3. MOTPEBUTENUTE peanusnpar
npaBoTo cu no T. 10.1, kaTo nogasar go
OMNEPATOPA xan6u 1 peknamauuu B
oduca Ha OMEPATOPA, Haxogsi ce Ha
appec : rp.Bpaua, yn.”CrosH Kanbyes”
Ne 23;

10.4. 3a BcMuku cnyyam Ha
Hen3NbHeHWe Ha 3aAbKeHNATa
npoustuyawy ot O6wUTe ycnoBus U
nopnucaHuTe 3asBEHNe U AOTOBOP,
CTPaHUTE HOCAT OTFTOBOPHOCT B
CbOTBETCTBME AEHCTBALLOTO
3aKOHO[aTEeNCTBO.

10.5. ONEPATOPDBT He oTroBaps npeg
NOTPEBUTENA 3a:

a) U3npaBHOCTTa U NpaBUNHaTa pabota
Ha obopyaBsaHeTo Ha MOTPEBUTENS;
6) nunca Ha yMeHus oT CTpaHa Ha
NOTPEBUTENA ga nonssa YCNYIUTE;
B) NPETEHLMM OT TPETU UL cpelly
NOTPEBUTENA npu v no nosog
nonssaHe Ha YCNYTUTE;

T) WeTH 1 ApYrv BPeAOHOCHM pe3ynTary,
npeAv3BUKaHN OT NOLIO UNK
HeKayecTBEHO NOAALPKAHE UK
eKcnnoarauus oT CTpaHa Ha
NOTPEBUTENS Ha TexHMuyeckuTe 1
nporpamuu cpeacTea Ha OMEPATOPA;
) NOBpeAu No CbeAUHUTENHUTE NMUHUK
nnu KoMyTUpyemara Tened)oHHa Mpexa
Ha ApYr1 AaneKoCcboBLWUTENHN MPEXH,
KOMTO NPaBAT HEBb3MOXHO
npepocTaBsiHeTo Ha YCIYTUTE;

) ONEPATOP®BT He oTroBaps 3a Bpeau
NPUYMHEHU HA TPETH NULA NpU
u3non3eane Ha YCIIYTUTE v ceeToBHaTa
YEB mpexa 1 mpexara Ha ONIEPATOPA
ot MOTPEBUTENUTE, kakTo u
M3NON3BaHETO UM 32 HE3AKOHHM Lieny no
KaKbBTO U [1a € Ha4WH nnu
M3BBPLIBAHETO HA HE3aKOHHU AEHCTBUA
ype3 YCNYTUTE, YEB npocTpaHcTBOTO
unu mpexara Ha ONEPATOPA.

10.6. ONEPATOP®BT otroBaps 3a
npuyunenn Ha NOTPEBUTENSA Bpeay,
KOMTO Ca Npsika U HenocpeAcTBeHa
nocneauua ot yMUCHA UnK rpyba
HeBpexHocT.

10.7. Mpu cnupaHe npefocTaBAHETO HA
YCNYIUTE, koeTo npoAabmkaBa noseye
0T 24 yaca No NPUYNHK, 3a KOUTO
ONEPATOPDBT otroBaps 1 UMa KOHTpon
BbPXY TAX, U3BBLH XUNoTe3uTe Ha T.4.6,
MOTPEBUTENAT He 3annaiua MeceyHa
aboHaMeHTHa LieHa, NPONOPLMOHANHO Ha
BPEMETO, 3a KOETo € 6UNo NpekpaTeHo
npepocTaBsHeTo Ha YCNYTUTE.

10.8. MOTPEBUTENAT Abnxu
obesweTeHue Ha OMEPATOPA, ako B
Ppe3ynTaT Ha HeroBu AeNCTBUA ca
NOBPEeAEHU TEXHUYECKN YCTPOUCTBA Ha
OMNEPATOPA, goBenu Ao cnupaHe Ha

noxabsBaHe.

9.6.2. Npu HeusnbNHEHME Ha
3agbmkeHueTo no T. 9.6.1, BKNOYMTENHO
1 Npu noBpeAaTta Ha o6opyABaHeTo,
NOTPEBUTENAT abnku HeycTolika B
pa3mep Ha LieHaTa Ha o6opyaBaHeTo no
aKTyanHaTa LieHoBa NIUCTa Ha onepatopa.
9.6.3. Npu npeacpoyHO NpekpaTABaHe,
NOTPEBUTENAT abnku HeycTolika B
pa3mep Ha ocTaBaluTe MECEYHM TaKCH,
CbINacHO CPoKa Ha JOroBopa, HO He
NoBeYe OT TPU MECEYHM TaKCH.

9.7. U3meHeHue Ha poroBopuTe ce
[ponycka Npu cnepgHuTe o6CTOATENCTBA:
9.7.1. u3MeHeHMe Ha Knay3uTe Ha
[OroBOpUTE MOXeE f1a NoMCKa BCAKa OT
CTpaHuTe B CPOKa Ha AEHCTBUETO My.
9.7.2. u3MeHeHMe Ha JOroBOPUTE MOXe Aa
ce M3BBPLUK U NPYU Hannyue Ha
¢hopcmaxopHo cbGUTHE, NpU NPOMSAIHA Ha
3aKOHOAATENCTBOTO UMW NpK
pasnopekaaHe Ha KOMNETEHTEH OpraH,
[AeicTBaLY B paMKUTe Ha AajieHaTa My ot
3aKOHa KOMMETEHTHOCT.

9.7.3. cTpaHuTe Morar Aa NpaBsAT
M3MEHEHUA W OMBLIIHEHUS Ha
[OroBOPUTE CaMO C AOMbIHUTENHU
NUCMEHM CopasyMeHus, KOUTO cTaBaT

N 0TO (hyHKLY I Ha
mpexara. [lbmkumoTo obesuieTeHue e B
pa3mep Ha CTOWHOCTTa Ha NoBpeAeHnTe
TEXHUYECKU CPeAcTBa.

10.9. HapB3eTn cymu 3a npegocTaBsiHu
YCNYT'U ce Bb3cTaHOBABAT Ha
MOTPEBUTENA 3aeaHo cbe 3aKOHHaTa
nuxBa.

10.9.0MEPATOPBT He HocH OTrOBOPHOCT
Npy NoBpeAu, Bb3HUKHANM B pe3ynTar ot
npupoaHu GeacTems.
10.10.0NEPATOPBT He Hocu
OTrOBOPHOCT, ako NOpaay HapyleHus Ha
paboTocnoco6HOCTTa Ha NporpamHo-
TEXHUYECKUTE CPEACTBA Ha ApYrU
onepartopu Ha UHTepHeT unu Ha
TeneKoMyHUKaLMOHHUTE BPb3KKU B M/Mnu
U3BBH cTpaHata, MOTPEBUTENSAT e
MOXe fja TON3Ba YaCTMYHO UMK HaNbIIHO
YCNYIUTE - npeameT Ha HacTosiwuTe
06w ycnosus.

10.11.0NEPATOPBT He Hocu
OTrOBOPHOCT M NPU Bb3HUKBaHE Ha
M3BBLHPEAHM 0GCTOATENCTBa, B pe3ynTar
Ha kouto MPEXATA e npetbpnsna
noBpeau u MOTPEBUTENAT He moxe ga
NON3Ba YaCTUYHO UMM HaNbIHO
YCNYIUTE - npeameT Ha HacTosiwuTe
06w ycnosus.

11. PA3OEN XI

P Ha cnopoBe
11.1. CnoposeTe mexay ONMEPATOPA n
MOTPEBUTENA ce peluasar ypes
HeMoCpeACTBEHM MPEroBOPY MEXAY TSX.
Mpu HenocTUraHe Ha cbriacue, Besika OT
CTPaHUTE MOXE fia Moucka CbaencTane oT
Komucusita 3a perynupane Ha cbobLyeHusTa
WNK 1 OTHECE Cropa 3a peLuasaHe npes
KOMMETEHTHUSI GbArapckt Chy.

12. PA3OEN XIl

WU3meHeHUs u gonbnHeHus Ha O6wuTe
ycnosus

12.1. ONEPATOPBT moxe fa BHaca
npomerm B O6LMTE yCroBus no
npeanoxexue Ha MOTPEBUTESN unm no
CBOS1 MHWLMATIBA - NPV BbBEXAAHE HA HOBM
YCNYIW unu no apyrv npudmnHn. MpomeruTte
ce cbriacysat ¢ Komucusita 3a perynupatqe
Ha CboOLLeHusTa.

12.2. ONEPATOPBT nybnukysa Ha
cTpaHuuarTa cu B MHTepHeT Obiuute
YCTOBYS B 7-BHEBEH CPOK Crief
CbITacyBaHeTOo UM M3MEHEHNETO M.

12.3. ONEPATOPBT npasu O6wute
ycnosus ny6nuynm 3a MOTPEBUTENUTE
CW1, KaTo Ml NOCTaBs! Ha NoAXoAsiLLM
06LL00CTBIHI MECTa, BKIKUUTENHO BbB
BCsika cBosi cnyx6a Ha TeputopusiTa, Ha
kosiTo npepoctass YCINYIUTE, npes uenus
nepvop Ha AecTeue Ha JluueHausTa u
npefocTass AOCTHN A0 TAX Ha
MOTPEBUTENSA npu ckntousaHe Ha
[A0roBopa.

12.4. Tean O6Luym ycrosus ce npunarat v 3a
3aBapeHute NMOTPEBUTENN kbMm gataTa Ha
BNN3aHeTo UM B Aeiictene. ONEPATOPBT
ce 3afbiKasa fja CbobLy Ha
MNOTPEBUTENWUTE no 3aBapeH JoroBop 3a
Tean 06y ycrosusi, kato UM fape 14-
[HEBEH CPOK 3a OTXBBPMSHETO UM. AkO B
nocouensi cpok MOTPEBWTEN no 3aBapeH
[I0TOBOP HE € 3asBUI MUCMEHO, Ye OTXBBPIIS
O6LuTe yCroBus, ChLLMTE Ce cYUTaT 3a
npueTu.

12.5. B cnyyait Ha npomsiHa, 3MeHeHme n
AombNHeHe Ha OBLuuTe ycnosus,
M3BbPLLEHA N0 YCTaHOBEHWS pef v npu
HenpuemaHe oT cTpaHa Ha MOTPEBUTENA
Ha HOBUTE, N3MEHEHWTE W JOMbIHEHUTE
06wwm ycnosus, NMOTPEBUTENAT moxe
€AHOCTpaHHO Aia MPpekpaTin A0roBopa.
MpekpaTsiBaHeTO Ce 13BbPLLBA MO 06LKS
pen. MpekpatsiBaHeTo He ocBo6OXAaBa
MOTPEBUTENA oT 3agbxeHneTo 3a
nnawyaHe Ha gbmkumn kbM ONEPATOPA
cymu 3a nonssate Ha YCIYTU.

12.6. CTpaHuTe MoraT Aa NpOMeHsIT 1
[OMbNBAT CKIKOYEHNS) MEXAY TSX A0rOBOP
€aMo Mpu YCToBUSITA Ha MUCMEHO CbrTacke
noMexay VM, KOETO CTaBa HepasaenHa YacT
OT A0roBopa.

13. PA3OEN X1l

®OPC MAXOP

13.1. CTpaHuUTe He HOCSIT OTTOBOPHOCT, ako
HEU3MTbIHEHWETO Ha 3afbIKEHsITa UM ce
[bITKW HA HENPEeOAoNNMa CUMa, OCBEH ako
NPeAN HAaCTLNBAHETO it HAAKOS OT CTPaHUTE €
u3napHara B 3abasa.

13.2. CTpaHarta, KosTO He MOoXe Aa U3MbiHN
33/IbIIKEHMETO CU NOPaaM HenpeoponuMa
cuna, yeefomsiea HesabaBHo fpyraTa
CTpaHa 3a HaCTbMBaHETO Ha Bb3MOXHUTE
nocneavum.

13.3. Henpeogonumara cuna He e
0CHOBaHMe 3a 0cBoBoXaaBaHe T
OTFOBOPHOCT, ako B MOMEHTa Ha
HaCTBNBAHETO il CTpaHaTa e HapyLumna ceoe
3a/IbIIKEHMe N0 OTOBOpA.

14. PA3OEN XIV

Mpunoxum 3akoH

14.1. o BbNpOCK HeypeaeHn oT
HacTosiyyTe OBLLM yCTOBUS MPUTIOXEHNe
Le Hamupart paanopeabuTe Ha
AefcTBaLL0TO BbArapcko 3akoHOAATENCTBO.

15. PA3QEN XV

Onpepenexus

15.1. Mo cmucbna Ha Tean O6Lm yenosus:
15.1.1. BbHLUHW NPUYMHW:

a) U3BbHPe/HN 06CTOATENCTBA — NPUPOAHM
GeacTBus, NOXapW, HAaBOLHEHWS,
3eMETPECEHNS U T.H.;

b) npuumnnm, Hesasucelym ot ONMEPATOPA —
OTKpapHaTi kabenu, NpexbcBaHe Ha
€r1eKTPO3axpaHBaHEeTO B PaiioHa 1 T.H.
15.2. KPAVHO YCTPOUCTBO -
YCTPOIICTBO, NpeAHa3HaYeHo 3a NPSiko U
HEenpsiko CBbp3BaHe KbM KpaiiHa TouKa Ha
obLLecTBeHaTa anekocbobLUMTENHa Mpexa
3a npeaaBake, NpeHacsiHe, 0dpaboTka unu
npuemaHe Ha UHgopMaLys.

15.3. KABENHA JANEKOCBHOBLUMTENHA
MPEXA /MPEXATA/ - Habop oT
€neKTPOHHO 0GopyaBaHe 3a NpvemaHe,
npenasaHe U NpeHoc /npenpesaBaxe/;
kabenHu TpaceTa; HoceLL, CBbp3BaLLy,
pa3fensiuy 1 Apyrv enemMeHTH,
NpeacTaBNsBaLLM ChBKYMHOCT OT B3aUMHO
CBbP3aHI Bb3NM, NIMHUN U CbOPBXEHUS U
fABSABALLM CE CPefa 3a NPEHOC Ha [aHHW, B
TOBa YMCIO AOCTbN A0 VIHTEPHET B peanHo
Bpeme 1 70 nokanHa Mpexa (LAN), upes

[VpeKTHa CBbP3aHOCT Ha
MNOTPEBUTENWNTE v 3a npepocTaBsHe Ha
apyrn YCIYTU.

15.4. NOTPEBUTEN — aboHar Ha
MPEXATA moxe fia 6b/ie BCSIKO uanyecko
VNU 0PUAMHECKO NULIE.

15.5. ABOHATEH KOHTAKT - HakpaitHuk,
MOHTMpaH BbpXy kaben v Hamupaly ce Ha
TeputopusiTa Ha umota Ha MOTPEBUTENA,
KOWTO Ce CBbP3Ba AMPEKTHO C
obopyasaHeTo Ha MOTPEBUTENA.

15.6. IP agpecHo npocTpaHCcTBO —
npegocTaseH Ha MOTPEBUTENA u
anMuHucTpupaH ot ONMEPATOPA
VHAVBUAYamNeH HTEPHET anoKaLyoHeH
anpec (IP agpec), ypes koitTo
NOTPEBUTENA ce uhpmeuayanusupa B
VHTEPHET afipeCHOTO MPOCTPAHCTBO.
15.7.LIEHA BKNIOYBAHE
IMHCTANALIMOHHA LIEHA/- ToBa
LeHara, kosto MOTPEBUTENAT sannaiua,
3a Aia Ce 13rpaau efvH aboHaTEH KOHTAKT ¢
Lien cBbp3BaHe 1 ocurypsiBaHe AOCTBM 0
YCINYTUTE Ha mpexata. ObsiBeHaTa o1
OMNEPATOPA weHa 3a cBbp3BaHe
IMHCTanauus/ ce oTHacs 3a U3rpaxaaHe Ha
€AuH aboHaTeH KOHTaKT.

15.8.MECEYHA ABOHAMEHTHA LIEHA -
ToBa e LeHata, kosito [MOTPEBUTENIAT
3annalia 3a nonasaHe Ha (uKCUpaHUTe B
3asBNEHNETO W AOrOBOPa BIA U 06EM Ha
YCINYTUTE, 3a nepuog, 0T €uH KaneHaapeH
mecell. PaavepbT Ha LieHaTa 3aBucK ot
KOMW4ECTBOTO AaHHM (Tpaduk) npueTy 1
npeganenyn ot NOTPEBUTENA upes
HerosusT IP agpec 3a nepuop, oT eAnH
KaneHaapeH mecel. Pa3mepwbT Ha LieHaTa
He ce Hamansea, ako [IOTPEBUTENAT 3a
CbOTBETHMS KaneHaapeH Mecel e notpebun
1o-Marko Tpachuk OT 3asiBEHS OT Hero B
3asBNEHNETO U AOTOBOPA.

15.9.TPADKK - 061L0TO KONMIECTBO JaHHN
npveTy v npegagenn ot MOTPEBUTENA
upes npepocTasenusT My P agpec B
MPEXATA 3a nepuog 0T evH kaneHaapeH
mecel.

16. PA3OEN XVI

[fonbnHuTenHu ycnoeus

16.1. B goroBopa cTpanuTe ce
VAEHTUGMLMPAT KaKTo CrieaBa:

16.1.1. ONEPATOP - ¢ HaumeHoBaHue
(dbvpma), afpec Ha ynpasneHue, afpec 3a
KOpeCroHAeHLMs, CbebHa perucTpaLus,
nuueTo npegctaenssalo ONEPATOPA,
Homep 1o EVK n GaHkosa cmeTka;

16.1.2. MOTPEBUTEN:

a) (hunyecko nuLie - ¢ MMe U HoMep Ha
[NOKyMeHT 3a camonuyHocT, EMH no
[TIOKYMEHTY 3a CaMOMNYHOCT, aApec 3a
KOPECTIOHAEHLWS, @ NP1 HeoBX0AMMOCT 1
[NIOKYMEHT 3a npefcTaBuTeNHa Bact
(HOTapuanHo 3aBepeHo MbAHOMOLLHO,
CbAiebHO peLuerre v ap.);

6) enHonM4eH THProBeL - C HaMeHoBaH e
(dbvpma), afpec Ha ynpasneHue, aapec 3a
KopecnoHzeHuys, Homep no EVK n nuueTo,
KOETO ro NMpefCcTaBnsBa.

B) I0PMAMYECKO NNLE — C HAMMEHOBaHMe
(dbvpma), appec Ha ynpasneHue, aapec 3a
KopecnoHzeHuys, Homep no EVK n nuueTo,
KOETO r0 NMpefCcTaBnsBa.

16.2. Benuku npeau3ssectus cneaga ga
6baat B McMeHa hopma, noanucaHm ot
CTPaHUTE UMK YMBITHOMOLLIEHUTE OT TSX
n1Ua 1 ce ManpaLLaT Ha aapeca Ha Besika
€fiHa OT CTPaHuTe, NOCOYEH B 40rOBOpA.
16.3. CpoKbT Ha Npen3BecTUsTa 3ano4sa
[ia Teye OT MOMEHTA Ha NonyyaBaHeTo UM
OT CTpaHaTa no A0roBopa, KbM KOsiTo ca
OTMpaBEeHu Npu criaseaHe Ha pasnopenbute
Ha [paxpaaHckusi npoLiecyaneH Kofexc.
16.4. B cnyyait, ye MOTPEBUTENAT He e
ysefomun OMEPATOPA 3a npomsiHa Ha
anpeca Cv 3a KOPECMOHAEHLMS, cyuTa Ce, Ye
NpeAN3BecTUsTa ca PeAOBHO BPBYEHH, ako
Ca W3npaTern Ha NOCOYEHIs B AOrOBOPa
anpec.

16.5. B cnyyaii, Ye HaKos OT KnayauTe Ha
HacTosiyyTe OBLLM YCrIOBUS Ce Okaxe
HefieicTBUTENHa, TOBA HSIMA fia OKaxe
Bb3/ECTBIE BbPXY BaNUAHOCTTA HA BCUYKM
ocTaHanm.

Hacrosiwwte OBy ycnosus ca npueT ¢
Pewetue Ha O6LLoTO CbOpaHme Ha
CbApYXHULMTE Ha “ Muxaitnos TB” OO,
Hacrosiyute O6iwm ycnosus ca
ny6nuKyBaHu B UIHTEPHET CTpaHuLiaTa
http://www.tv-vratsa.bg/bg/keybal-kom-holding-
ood/




