OBLLKY YCNOBMA 3A
B3AUMOOTHOLLEHUSATA C KPAUHUTE
MOTPEBUTENM HA “KEABBN KOM
XONZuHr” 0of

B cvoteetcTare ¢ OBLm U3nckBaHs npy
OCBLLECTBSABAHE Ha OGLLECTBEHM ENEKTPOHHM
cbobLyeHms
(w3m. v gon. [1B. 6p.4 ot 14.01.2014)

1. PAOENI

MpeameT 1 06WY NonoxeHus

1.1. C 1e3un OBLum ycroBus Ha JOroBOpa Mexay
,Keitbbn Kom Xonguur’ OO[, cbe ceaanuiie rp.
Bpauga, yn. ,CtosH Kanbyes” Ne 23, BnucaHo B
TBProBCKUs PEMUCTBP KbM AreHLys o
BnucaanuaTa ¢ EVK 106577853,
npepacTaBnsBaHo ot Bnagumup NiobeHos
Mwxaitnos, HapuyaHo no-gony “OMEPATOP”, u
HEroBUTe KpaitHin NOTpeGUTENK, HapuyaHy no-
nony “NOTPEBUTENI" ce ypexpar ycnosusta
¥ pefa 3a NpefocTaBsiHe Ha
nanexocwobiuutentn YCNYIU no
YAOCTOBEpeHus 3a peructpaysi o ObLya
nuuensns Ne 201-06007/06.06.2006r. 3a
OCBLLECTBABAHE Ha aneKochobLLyeHNs Ype3
obiectBeHa kabenHa fanekocbobLyuTenHa
Mpexa 3a pa3npocTpaHeHue Ha paano-u
TEeNeBUVOHHM MPOrpaMin M MPefocTaBsiHe Ha
[AanekocbOBLLMTENHM YCNYTY Ype3 Hest Ha
TeputopusiTa Ha obnacT Bpaua u Ysegomnenue
ot 01.05.2010r. 3a ocbLUeCTBABaHE Ha
[AanekocbobLLeHs Ypes obliecTBeHa
[AanekocbobLLMTENHA Mpexa 3a MPEHOC Ha
[JaHHu 6e3 u3nonaeaHe Ha orpaHuyeH pecype 1
NpefocTaBsiHe Ha 4anekochoBLMTENHN
YCINYTU upe3 Hest Ha TepuTopusiTa Ha obnact
Bpaua, HapuyaHa no-Hatatek “MPEXATA".
1.2. Tean O6wwm ycrnosus ca 3agbimkUTENHN 33
ONEPATOPA n NOTPEBUTENWUTE 1 ca
Hepa3fieNHa 4acT T MHANBIAYamHuS JOrOBOP,
CKITIYEH MeXay TsX.

1.3. MOTPEBUTENW Ha YCNYTUTE morart ga
GbAaT BeuKM hU3nyecky nuLa, Kakto 1
©[HONMYHY THPTOBLA M OPUANYECKM NULA,
peructpupau B Penybnuka Bbnrapus.

2.PA3OEN I

YCNYIW, npepoctaBsHu ot ONEPATOPA
ype3 MPEXXATA

2.1. ONEPATOPBT npepoctaes ype3
MPEXATA cnegtute YCNYIW, Hapuyanu no-
nony 3a kpatkoct YCNYITUTE:

211. PasnpoctpaHeHue Ha  papuo- U
TENeBU3MOHHN MPOTpaMM U [OMbIHUTENHA
WHopMaLst Mo cwmucbna Ha 3akoHa 3a
paauoto u Tenesuausita (3PT), kaTo OCHOBEH
WM [OMbAHWTENIEH  MakeT  Mporpamy,
NpefocTaBsHA B HEKOOMPAH WNM KOAMpaH BUA
Ha MOTPEBUTENUTE u npuemaHn ot TAX
NOCPeCTBOM  kpalHu  ycTpoiicTBa  (mput
CfasBaHe Ha M3NCKBAHMATA 3a Ka4yecTBo
cbriacko BAC EN 50083-1, BAC EN 50083-7,
B[C EN 50083-8, BAC 17224 u BAC 17265).
Yact or nmporpamute MoraT fJa Gbpar
JOMBITHUTENHO KPUMTPaHK C LieN U3UCKBaHE Ha
JOMBIIHATENHO ~ 3anrallaHe mpu  TAXHOTO
notpebnenue.

2.1.2. focten o WHTepHeT upes kabeneH
mogem o craHgapt EURO DOCSIS, ypes LAN
TexHonorna uiunu no 6eaxuyeH mbt no Wi-Fi
cTaHaapT. CkopocTTa Ha ycnyrata [oCTbM A0
WHTepHET He e rapaHTUpaHa.

2.1.3. [lombnHUTENHW YCNyrv KaTo NMpeHoc Ha
CUTHanM, BULEO MO TMOPBYKA, TENeEBU3MOHEH
CTIPaBOYHMK U [p. CBBbP3aHN C OCbLUECTBSBaHE
Ha eNeKTPOHHO-CbOBLLMTENHM AEIMHOCTH.

3.PA3OEN I

[loroBop 3a ocurypsiBaHe Ha AOCTBN A0
MPEXATA v npegocTaBsiHe Ha YCIYIU Ha
NOTPEBUTENWUTE

3.1. WHouBuayanHusT 4OroBop Mexay
OMEPATOPA 1 MOTPEBUTENTE ce cuuta 3a
CKIIIYEH OT f1aTaTa Ha MOAMMCBaHETO My.

3.2. B poroBop®sT ce nocoysat
MaeHTUdUKALMORKM fanHn Ha ONEPATOPA
NOTPEBUTENS, YCNYTUTE, kouto ce
npepoctaesT Ha MOTPEBUTENSA, cpoksT 3a
nonasaHe Ha YCIYTUTE, HaunHbT Ha
3annalyae, N1Le 3a KOHTaKT OT CTpaHa Ha
MNOTPEBUTENSA, aapec 3a KopecnoHaeHLus,
[TIOKyMEHTUTE, KOUTO TakuiBa NuLa credga fia
npeacTassT Ha ONMEPATOPA 1 apyru.

3.3. MognucBaHeTo Ha [OroBopa 03Ha4aBa, Ye
CTpaHuTe ca 3ano3Haty 1 npuemat ObLyute
YCrOBVSI, BanuaHI KbM MOMEHTA Ha HEroBoTO
TOANNCBaHE.

3.4. Cnep ycTaHOBsBaHe Ha TeXHUJecka
BbamoxHocT OMEPATOPBT ocbluecTesiBa

MbpBOHaYanHo cebp3eaHe kbM MPEXATA Ha
MOTPEBWUTENA B cpok Ao 7 AHu crep,
NOANMCBaHE Ha 3asiBMEHNETO 3a CBbP3BaHE KbM
MPEXATA.

3.5. foctbnbT go YCNYTUTE ce ocurypsisa
creq 3annatlaxe ot ctpaa Ha MOTPEBUTENA
Ha LigHaTa 3a CBbp3BaHe i MeceyHara
aboHaMeHTHa LieHa 3a MbpBUs Mecell, npes
KkoiTo e ce nonasat YCIYTUTE. Hayanoto Ha
nanonasaHe Ha YCNYTUTE ce cuuta gatata Ha
CKIII0YBaHE Ha MHAVBUAYaNHMST JOrOBOP MeXaY
ONEPATOPA n NOTPEBUTENUTE.

3.6. ONEPATOPBT aktusupa ycnyrute,
ChITACHO CKITIOYEHINs [JOrOBOP C
MOTPEBUTENSA, B cpok Ao 7 AHK OT AaTaTta Ha
nrallane Ha LeHaTa 3a akTBUpaHe Ha
yenyrute.

3.7. LieHaTa 3a cBbp3BaHe BKIIOYBA €4HO
aboHaTHO OTKITOHEHKe. Besiko creAgallo
OTKINOHeHMe Ce 3annalla CbINIacHo LieHoBaTa
nmcra Ha OMEPATOPA.

4. PA30EN IV

Mpaea Ha ONEPATOPA

OMEPATOPBT uma npago:

4.1. [la cnupa npefocTassiHeTo Ha YCIYTUTE,
na wakmousa MOTPEBUTENA ot MPEXATA,
[la OTKaxe CKIioYBaHe Ha HOB [JOrOBOP C HEro
NPV HEU3MbIHEHe Ha 3afbIKEHUsITa My Mo
TouKM 7.2. 1 7.3. He3abaBHo, cnep
KOHCTaTUpaHe Ha HapylueHneTo. KoHcTatupare
Ha HapyLLeHWsiTa Ce OCbLUECTBSBA Ha MSICTO OT
TexHuyecku ekun Ha OMEPATOPA, kato 3a
LienTa ce ChbCTaBs M MOANUCBA ABYCTPaHeH
KOHCTaTUBEH MpoTokor. Mpu oTka3 Ha
HapyLMTens fa NOAMMLLE NPOTOKOMa, ChLUMAT
ce yocToBepsiBa C NMOAMMCUTE Ha ABaMa ALK -
cBUAETENN.

4.2. la nonyyasa obesLueTerusiTa, npeaBuaeHm
B Tean 06wy ycrosus.

4.3. [la cnpe npepoctassHeTo Ha YCNYTUTE, B
Cnyyail Ha Hennalaxe Ha AbMKAMUATE MECEYHN
cymu ot cTpaHa Ha MOTPEBUTENA, B
CbOTBETCTBYE C HacTosLuTe OBLUY ycroBus.
4.4. ONEPATOPBT moxe aa npesoctass
YCNYTUTE ¢ napameTpy, B OTKMOHEHE 0T
TSXHaTa criecuduKaLysi, KaTo He HOCH
OTTOBOPHOCT 3 LLETH, MPUYMHEHN Ha
MOTPEBUTENSA, korato oTKNOHeHMsATa ce
[IbIKAT Ha MPUYMHY U3BBH HEroBaTa Mpexa n
CbOPBXEHUS.

4.5. ONEPATOPBT Moxe Aa cnvpa BpeMeHHO
npegoctaesiHeTo Ha YCIYTUTE B cnyyan Ha:
a) NnaxupaHm1 NpoUNaKTUHN PEMOHTI UMK
MEpOMpUATYUS C LieN ONTUMM3MpaHe Ha
KayecTBeHun napametpy Ha YCIYTUTE unu
aBapuitH PEMOHTH;

6) noBpeau 1 CMyLLEHs B NMHUUTE W/unn
CTMpaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHara Uiy HauuoHarHa enekTpuyecka
Mpexa;

B) npu nonasawe ot MOTPEBUTENA Ha
TEXHYECKN CPEACTBA U KpailHM YCTPOWCTBa,
KOUTO He OTrOBapsiT Ha M3NCKBaHUSTA,
onpefenext B HOPMaTUBHUTE [OKYMEHTH u/unn
npu Henonaeate Ha YCIYTUTE no
npeaHasHayeHue;

r) MY HacTbMBaHe Ha 0BCTOATENCTBa Ha
HerpeofjonuMa cuna.;

1) korato MOTPEBUTENAT nonssa YCNYTUTE
1O HAUVH, KOWTO 3aTpy/iHsBa UMK Mpeyy Ha
HopMmanHata pabota Ha pyrit noTpeGuTent Ha
OMEPATOPA unu uM npu4mMHsIBa LUETH;

€) MU HapyLLeHe Ha 3a[ibIKEHNSTa OT CTpaHa
Ha MOTPEBUTENA.

4.6. [la AemMoHTMpa NpeaocTaBeHoTo
o6opyaBaHe 1 a NpekpaTy J0roBopa B Criyyai,
ye MOTPEBUTENIAT 3abasu ¢ noseye ot 10
[IHU AbIMKAMOTO 3anmallaHe unu npu
CbOTBETHa 3abaBa Ha ApYrv AbIKAMM
nrallaHnsi, B CbOTBETCTBUE C HACTOSILLMTE
06wy ycrosus.

4.7. ONEPATOPBT uma npaso fja nonyyasa B
CPOK ABIIKMMUTE NMalLiaHis Mo LgHUTe 3a
cBbpaBaHe kbM MPEXXATA, MeceuHuTe
aboHaMEHTHM LieHH, OnpefieNnexunTe LieHn 3a
apyrv YCNYTW v npeasuaeruTe B HacTosiyuTe
061y ycrioBus HeYCTOIKM 3a 3abaBeHn
nraLaHus.

4.8. Mpu noceLyeHus B UMoTa Ha
MNOTPEBUTENA cnyxutenute Ha ONIEPATOPA
ca [UTbXHY [1a Ce NEruTUMMpaT Cbe cryxebHa
KapTa.

4.9. ONEPATOPBT uma npaso Aa nomnyyu
[0CTb, CNefl NPeBapUTENHO NUCMEHO
yBeAoMsIBaHe, 10 Beuyky vacTn Ha MPEXATA,
BKI1. aBOHATHUTE KOHTAKTY C LieM uarpaxaate,
NOAAbPKAHE, HACTPOIAKA 1 PEMOHT Ha
cbopbKeHusiTa o1 MPEXXATA.

4.10. ONEPATOPBT uma npaeo Aa
npeaynpean MOTPEBUTENA B cnyyauTe,
KOraTo € KOHCTaTUPaHO HapylLeHue Ha
[TIOTOBOPHUTE OTHOLLIEHWSI, KaTO O MoKaHM Aa
NpeycTaHoBU He3abaBHO HapyLLEHNETO 1 My
[afie Noaxofsill CPOK 3a Bb3CTaHOBSBAHE Ha
3ary6uTe 1 HaHeCeHUTE LLETH.

5.PA3OENV

3agbnxeHns Ha ONEPATOPA

OMEPATOPDBT e ambxeH:

5.1. [la nsebpLLBa AanekocbobLLMTENHA
[LeiHOCT B CLOTBETCTBME C pa3nopeaduTe Ha
[eiiCTBaLLOTO 3aKOHOAATENCTBO U MpUeTUTE 38
npunaraHe B PBbnrapus cTanaapTy
(TexHu4eck crieLmMdmKaLmm, U3MCKBaHUS 3a
erekTpoMarHuTHa CbBMECTUMOCT, NpaBunata
TeXHI4ECKUTE U3UCKBaHUS 3a BesonacHocT),
KakTo 1 Pernament Ha EC 2022/2065 — AT 3a
uncpposuTe yenyru — un. 14 (,nonutnkm,
TpoLieypu, MEpKM 1 UHCTPYMEHTH, U3MON3BaHu
3a LienuTe Ha MOfIEpUPaHeTo Ha
CbbPXKAHINETO, BKIIOYUTEIHO anrOPUTMUYHOTO
B3eMaHe Ha peLLEeHWst 1 Mpernesa oT YOBeK,
KaKTO ¥ MpoLieAlypHSt NPaBUITHIK Ha TAXHaTa
BbTpELLHa cUCTEMa 3a PasrmexaaHe Ha
xanbu.) 1 apyry, Taka Ye Aa ca rapaHTupaHu:
5.1.1. besonacHocTTa Ha MOTPEBUTENUTE,
o6cryxBalLyst NepcoHan 1 BCUUKM APy NnLa,
KaKTO Mpy HOpMarHM YCroBust Ha paoTa, Taka 1
npv NoBpeaa;

5.1.2. KayecTBoTO Ha ycnyrute.

5.2. BbB Bpb3ka C U3MbIHEHWE Ha
3agbmkeHneTo no 1. 5.1. ONMEPATOPBT e
AITbKEH:

5.2.1. [la u3nonasa camo JanekocbobLLuTenHM
YCTPOWCTBA C OLIEHEHO COTBETCTBME U MyCHATH
Ha Na3apa CbITacHo AeCTBaLL1TE HOPMATUBHM
aKTOBE;

5.2.2. [la uanonaea ganekocbobLyuTenHu
YCTPOVCTBa CaMo MO NpefjHa3HaueHNeTo 1
HauMHa, OnpefieNneHy oT MPOU3BOAUTENS;

5.2.3. [la u3nonasa TeXHU4ECKM U3MPaBHM
[1aneKkocboBLLUTENHN YCTPOICTBA;

5.2.4. [la He U3MeHs TEXHUYECKUTE
XapaKTepUCTIKV Ha 13MON3BaHuTe
[1anekocboBLLUTENHN YCTpoicTBa

5.3. [la ocurypsiBa HenpekbCcHaTa, HaaexaHa 1
KkayecTBeHa pabota Ha MPEXATA 24 yaca B
[eHoHoLLyMeTO, 7 HM B ceammLiaTa.

5.4. [la ysenomsisa MOTPEBUTENINTE ype3
ny6rivkyBaHe Ha MHTEPHET CTpaHuLaTa ci
htp:/www.tv-vratsa.bg/bg/keybal-kom-holding-ood/
3a NpeKbCBAHE U BIIOLLIEHO KaYecTBO Ha
npefocTaBsHaTa yCiyra npy U3BbpLUBaHe Ha
NPOUNaKTYHM MPErneam, PEMOHTI U
rniopaav pasBiTUe Ha Mpexata, kakTo 1 3a
CPOKOBETE Ha NMPEKLCBAHETO UMK BIIOLIEHOTO
KkayectBo Ha YCNYIUTE 2 anu npean
edheKTUBHOTO 1 NpeKbCBaHe.

5.5. [la He npepocTaBs Ha TpeTH nuua
MHopMaLWsi, OTHaCsILLa Ce A0
MNMOTPEBUTENWTE v TaxHaTa akTMBHOCT, 6e3
ChITIAcKeTo MM, C U3KITIOYEHNE Ha CryyauTe, B
kouto OMEPATOPBT s npepocTass npu
3aKOHOCHOBPA3HO MckaHe Ha CbOTBETHUTE
KOMMETEHTHI OpraHy.

5.6. [la onoBeCTM Ha MHTEPHET CTpaHuLaTa c1
htp:/www.tv-vratsa.bg/bg/keybal-kom-holding-ood/
appec 1 / unu TenedoH, Ha KoinTo Aa npuema
ysegomnerus ot MOTPEBUTENWTE 3a
noBpeau, NpeKbCBaHus 1 Apyr hopMn Ha
Heu3npasHo nony4asaHe Ha YCITYTUTE v Boau
PErucTbp Mo AjaTa 1 Yac Ha 3asiBsiBaHe, NpudnHa
1 BpeMe 3a TAXHOTO OTCTpaHsiBaHe.

5.7. [la npepoctass Ha Tenedoru 092/66-55-10,
092/66-55-30, 0884 134 253 nHdpopmavys u
CTIpaBKY 3 YCIOBMSITa U pefa 3a ron3eaHe Ha
npegoctasskute YCIYTU.

5.8. [la cbxpaHsiBa Lsinata MHhopmaLus,
CBbp3aHa C pasnnallaHnsTa Ha
MNOTPEBUTENWTE, B npoabnxeHue Ha 6
/wect/ Mecelja 1 ja NpeAocTaBs Ha
MOTPEBUTENSA, npu nucMeHo uckae,
pa3neyatka OT Tea pasrnnaLyaHus.

5.9. [la pasrnexnaa v B3ema CTaHOBWLLE N0
mon6u, xanbu 1 NpeanoxeHus ot
MNOTPEBUTENWTE B eaHoMeceyeH Cpok oT
[faraTa Ha rony4aBaHeTo UM.

5.10. [la BoAy 1 CbXpaHsiBa PerncTsp Ha
TNOCTBLIUINTE MONGH, Xany 1 MPeANoKeHNs,
KaKTO ¥ MPEeOCTaBEHUTE OTTOBOPY MO TSIX 38
cpok oT 12 MeceLa, npy cna3eaHe Ha
[feiicTBalLyTe NpaBuna 3a 3aluuTa Ha MYHUTe
DaHHM.

5.11. ONEPATOP®BT ce 3agbnxasa aa
npegoctass npu noucksare ot MOTPEBUTENA
CTaTUCTMYECKV JaHHM 32 M3MOM3BaHNst
KarnaLuTeT 1 3a Bb3HUKHANM 1 OTCTPaHeHM
npobnemu B npoLieca Ha paGota camo 3a
oT4eTHUs Mecel. Crief 3annatiaHe OT CTpaHa
Ha MOTPEBUTENA Ha meceyHa aboHameHTHa
LieHa 3a HoB nepuog, OMEPATOPA He
NpefocTaBsi CpaBKy 38 MUHANM KaneHaapHu
MeceLy.

5.12. ONEPATOP®BT ce 3agbnkasa aa
nofAbpXa cucTemute 3a Aoctbn Ao MPEXATA,
B T0Ba yncno Ao LAN pecypcute 1 o ViHTepHeT
Tpe3 LiSNoTo OTOBOPEHO BpeMe, kaTo BauMa
BCUYKM HeoBX0MMYU Mepky 3a He3aBaBHOTO
OTCTPaHsIBaHe Ha Bb3HMKHanM npobremu.
5.13.0MEPATOPDBT ce 3apbmkaBa Aa 3anoyHe
paboTa no oTcTpaHsiBaHe Ha MoBpeanTe
He3abaBHo criefj OTNajiaHe Ha MpUYKHITE,
npeau3ByKany NoBpeauTe 1 Aa npusefe
MPEXATA B cbCTOsIHME Ha HopManHa paboTa B
24-4acoB CPOK.

5.14. ONEPATOP®BT ce 3agbnxasa
npeABapuUTENHO MUCMEHO f1a YBEAOMI
MOTPEBUTENSA npu uckate 3a AoCTbN A0
HErOBM MOMELLEHMS..

5.15. MoBpeau no BiHa Ha MOTPEBUTENUTE
Ce OTCTPaHsBaT 3a TsiXHa CMeTKa.

6. PA3OEN VI

Mpaea Ha MOTPEBUTENUTE

MNOTPEBUTENWNTE umat cnegHute npasa:

6.1. la nonyyasat YCINYTUTE no pasgen |l ¢
Ka4yecTBO 1 TEXHUYECKN NapaMeTpH, CbIMacHo
Tean OBLLM YCTIOBWSt M OrOBOPa, NOANMCaH
Mexzy CTpaHuTe.

6.2. la ysenomsisat ONMEPATOPA no HauuHa,
ykasaH B T. 5.6 ot Tean ObLyn ycnosus, 3a
npobnemu, CBbP3aH C MOM3BaHETO Ha
YCIYIUTE.

6.3. [la uckat MHopMaLWs 1 CNpaBKK CbIMACHO
7. 5.7 ot Te3n OBLLM yCrIOBNUS OTHOCHO
nonasaHeto Ha YCITYTUTE, npegoctassty ot
OMNEPATOPA.

6.4. [la nogasat Mon6bu, xanbu u npeAnoxeHus
¥ [ia Mofy4aBat 0TroBOpY B Cpoka no T. 5.9 ot
Tean 06wy ycnosus.

6.5. [la agpecupat xanbu u curdanu go
Komucusita 3a perynipate Ha cboblueHmsiTa,
oTHacsiLLy ce Ao MPEXXATA Ha ONEPATOPA
YCNYTUTE, npeaoctaBsiHu Ype3 Hest;
HecnasBaHe Ha nMyBnuyHUTe YCroBUs Ha
TnueHausita n OBLuTe yenoBws OT CTpaHa Ha
OMNEPATOPA.

6.6. [la nonyyaBa cwaeicTane ot ONEPATOPA
3a MPaBUIHO 11 €HEeKTMBHO ron3BaHe Ha
YCIYIUTE.

6.7. [la ucka npekpatsiBaHe NoOn3BaHeTo Ha
YCNYIUTE ¢ nogasaHe Ha eAHOMECEYHO
nucmeHo npeaussectie o ONMEPATOPA.

6.8. [la ucka npomsHa Ha TUNa Ha non3gaHata
ycnyra ¢ nogaeake Ha 3asieka o ONEPATOPA.
B TaKbB cnyyail MUHUManHUST 12-MeceyeH cpok
3a rlon3BaHe NPoAbIIKaBa Aa TeYe, CYMTaHo OT
[faraTa Ha Mofn1CcBaHe Ha MbpBYsi JOroBOp 3a
npegoctassiHe Ha YCIYTUTE.

6.9. NOTPEBUTENAT uma npago Aa nonyyasa
ot OMEPATOPA npu noucksaHe,
CTaTUCTMYECKV AaHHM 3 U3MON3BaHNS OT HEro
KarnaLuTeT 1 3a Bb3HUKHANM 1 OTCTPaHeHM
npobremu B npoLieca Ha paGota camo 3a
TeKyLLWsi OTYETEH MecelLl.

6.10. MOTPEBUTENAT uma npaso fa 6bae
cBbp3aH kbM MPEXATA npu ycnosusita u
CPOKOBETE Ha MOANMCaHNS MEXY Hero 1
OMEPATOPA poroBop.

6.11. MOTPEBUTENAT uma npaso, Ho He e
3a[bITKeH, a NpeAnnalya MeceyHata
aboHaMeHTHa LieHa 3a NepyoA Mo-AbiTbr OT
eauH Mecell. MH1umaTiBaTa 3a npefnnaLyaqe
Ha HSKOMKO MECEYHM abOHAMEHTHI LieHI MOXe
na 6bae camo Ha MOTPEBUTENA.
OMEPATOPBT He Moxe aa u3uckea
npeAnnalyaHe Ha HAKOMKko aGOHAMEHTHM LigHH,
OCBEH B Cry4auTe, Korato npeanara Ha
NOTPEBUTENA nonssaHeTo Ha
TPOMOLIMOHAITHM NaKeTH.

6.12. MOTPEBUTENAT uma npaso fa uaucksa
LSINOCTHO ¥ Ka4€CTBEHO U3MbIHEHNE Ha
[n0roBopa 1 HactosiLyTe OBLUY ycrosus oT
OMEPATOPA, B pamkuTe Ha TeXHU4YECKUTE
Bb3MOXHOCTM Ha OMEPATOPA.

7.PA3OEN VI

3agbnxenus Ha MOTPEBUTENUTE

MNOTPEBUTENWUTE ca anbxHu:

7.1. B npeaBapuTENHO NUCMEHO CbrnacyBaHo ¢
OMEPATOPA Bpeme fja My OCUTypsiT A0CTBI A0
MMOTa Ci C Lien U3rpaxaaHe, NoAmbpxKaHe,
HaCTpoiika, PEMOHT 1 MpounakTika Ha
MPEXATA.

7.2. [la He npeotgasat YCNYITUTE Ha Tpetn
ua.

7.3. [la He n3BbpLLBAT NPOMEHY B aboHaTHaTa
MPEXA Ha OMEPATOPA.

7.4. [la oka3saT HeOBXOAMMOTO CbAENCTBIE Ha
OMEPATOPA npu oCbLLEeCTBsSIBaHe Ha KOHTPOr
10 3aKOHHOCTTa Ha MoM3BaHe Ha npenaraHuTe
YCNYTW v 3nbnHexme Ha nanckeaHusTa no
7.7.2.1 7.7.3. KOHTPONBT Ce OCbLUECTBABA OT
ymbrnHomolten ot ONMEPATOPA nuua.

7.5. [la n3non3gat camo KpaitHu yCTpoiicTBa, Ha
KOUTO € OLIEHEHO CbOTBETCTBUETO ChITIACHO
HAPE[IBA 3a CbLLeCTBEHUTE U3NCKBAHWS 1
OLieHsiBaHe CbOTBETCTBUETO Ha
PaauoChOPBXEHNS U KpaiiHU
[nanekocvoblumTenty yctpoitcTea (Mpueta ¢
MMC Ne 175 ot 7 aBryct 2002 r., O6H., [1B, 6p.
79 ot 16.08.2002 r.; uam., 6p. 115 ot 2002 1.,
6p. 13 01 11.02.2003 1)

7.6. [la He N3BBPLLBAT KAKBUTO W Aa € NPOMEHM
B KpaiiHuTe yCTPOIACTBa 1 1@ HE BKIIOYBAT KbM
TSIX PUCTIOCOBMEHNS, 3a KOUTO HAMAT
paspetueHue ot OMEPATOPA. U3puuHo e
3abpaHeHo BKIIOYBAHETO Ha KakBITO U fia Guno
ycTpoiicTBa oT cTpaHa Ha MOTPEBUTENUTE.

7.7. [la 3annavyar AbmKMMUTE Cymu,
HE3aBICUMO OT NMOJaAEHUTE YBEOMIEHNS 1
xanbu go ONEPATOPA 3a HeuanpasHo
nonyyasaHe Wnv npekbcBaHe Ha YCITYTUTE.
7.8. [la yBenomsBaT NMCMEHO B CPOK A0 7 [IHM
OMEPATOPA 3a HacTbnUnN M3MEHeHs B
MOEHTUDUKALMOHHUTE faHHW No T.16.1.2 oT
Tean 06wy ycnosus.

7.9. [la He N3MeCTBaT KOMYHUKALIMOHHO

obopyzsaHe Ha ONMEPATOPA 1 aa He fonyckat
HEOTOpM3MpaH AOCTM 10 HETo Nk
CaMOynpaBHO OTCTPaHsiBaHe Ha NoBpeay.

7.10. fla cbpeiicteat Ha ONMEPATOPA npu
V3MbITHEHUE Ha 3abIKEHNSTa M MO
nopabpxaxe Ha YCNYIUTE, otcTpaHsiBaHe Ha
TEXHUYECKM MOBPEaM 1 Ap.

7.11. [la He npeoTCTLNBAT Ha TPETW NLA CBOU
npaBa 1 3abIKEHIS! MO HACTOSILLWS OrOBOP
63 M3PUYHOTO MUCMEHO Cbrracue Ha
OMNEPATOPA.

7.12. Mpu HenpaBOMEpHO Mon3BaHe Ha
YCNYIUTE, NOTPEBUTENAT Hocu
OTTOBOPHOCT 3a BCUYKM BPEAY, HAHECEHN Ha
OMEPATOPA, kouTo ca npsika v
HenocpeacTBEHa NocreamLa OT HempaBoOMEPHO
nonasate. HenpaBomepHo non3sake e Hamuue
B CIieJIHNTE Heun34epriaTenHo U3bpoeHy cryyau:
a) YCNYTUTE He ce uanonaea no
npeaHasHaYeHeTo, KOETO T UMa, KaKTo e
MOCOYEHO;

6) YCNYTUTE ce nonaea no HauH, KOUTo
3aTpy[iHsIBa UMK Mpeyy Ha Hopmankata pabota
Ha apyrv MOTPEBUTENW Ha ONEPATOPA unu
NPUYMHSIBA TAXHOTO YBPEXAHE;

B) YCNYIUTE He ce non3sa B CbOTBETCTBUE C
[eiiCTBALL0TO 3aKOHOAATENCTBO U He Ce
CMa3BaT BCUYKM OrPaHUYEHNs,, BbBEEHN OT
KOMMETEHTHUTE [TbPXaBHM OpraHy, OTHACSILLY
ce /10 MoN3BaHeTo i.

7.13. NOTPEBUTENAT ce 3agbmxasa ga
OTCpaHi 3a CBOSi CMeTKa MOBPEV MPUYNHEHN
10 HeroBa BUHA.

7.14. [la He u3BbPLUBAT AEACTBUS, KOUTO Buxa
MOITIV 13 YBPEAST peryTaLusita Ha
OMEPATOPA 1 aa nasu [06poTo uMe Ha
OMEPATOPA v cnep npekpaTsiBaHe Ha
nonssaxe Ha YCITYTUTE.

7.15. NOTPEBUTENAT ce 3agbmxasa ga He
u3nonaea Tbproeckata Mapka Ha ONEPATOPA
WY [pYriA THPrOBCKM MapKku Ha pyXecTBa,
cBbp3aky ¢ OMNEPATOPA npy Hukakeun
obcTosiTencTa 6e3 U3pUYHO NMCMEHO Chbrmacue
Ha OMEPATOPA.

7.16. [la cbxpaHsiBa v Ona3sa npefocTaBeHOTo
KOMYHVKaLMOHHO 06opy/ABaHe - COBCTBEHOCT Ha
OMEPATOPA c rpuxata Ha [06bp CTOnaHWH 1
[l He ro NpeiocTaBs,, Mof kakBaTo 1 ja e
thopma, Ha TpeT! NuLia, 6e3 cbrnacueTo Ha
OMEPATOPA. NOTPEBUTENAT e anbxeH fa
3r10N13Ba TEXHUYECKUTE CPEACTBA CaMo
ChITIACHO TAXHOTO NMpeAHa3HayeHue.

7.17. NOTPEBUTENAT ce cbrnacssa
OMEPATOPA pa moxe fja uanonasa
[106POCBBECTHO 3a LiENNTe Ha NPeAOCTaBSHETO
Ha YCNYIUTE, noaabpxaHeTo Ha 6a3a faHHu 1
3a [Py Lien npeflocTaBeHaTa nnyHa
MHtopmaLws ot cTpaHa Ha MOTPEBUTENSA,
KaTo uMeHa, agpec, EMH n ap.

7.18. MOTPEBUTENAT ce 3agbmxasa ga
3annalya B CpoK BCUYKM AbMmxuMA LieHu. LienaTa
3a CBbP3BaHe 1 MbPBOHAYaNHaTa MeceyHa
aboHaMeHTHa LieHa Ce 3annaluar uaLsino npu
TOAMMCBAHETO Ha JOroBOpa 3a BKIiouBaHe. Mpy
KOHCTaTUpaHe Ha pasnnyns Mexay
[I0roBOpeHNTe W peanHo nonssanute YCIYTW,
nratiaHe ce AbMK 3a peanHo nonsaxuTe
YCIYIu.

7.19. NOTPEBUTENAT ce 3agbmxasa ga
npegoctasn Ha ONMEPATOPA focTbn o cBOM
TOMELLEHNs! 33 U3rpaxzaaHe, NoaApLKKa u
OTCTpaHsiBaHe Ha aBapuy, 3a U3BbPLUBaHE Ha
NPOUNaKTAKY UNK APy AEHCTBIS MO
MPEXATA B npefigapuTenHo nucMeHo
CbrracyBaHo Bpeme.

7.20. C nopnucBaHeTo Ha [oroBopa
MNOTPEBUTENAT pasa cbrnacueTo cu
OMEPATOPA fia ¥ma npaBo Ha A0CTbN 40
061Uy YacTu Ha crpafara, B KosiTo e
Pa3nonoxXeH MOTa, BKIKOYMTENHO CraboTokoBa
1 koaKcuanHa MHApacTpyKTypa, ¢ Lien nonaraHe
Ha kabenu 1 aBoHaTHI OTKMOHEHNS.
MNOTPEBUTENAT ypexaa cnopHu BbNPOCH CbC
CbCOBCTBEHULUTE Ha MAeamHI YacTh oT
cTpajata caM 1 3a CBOsi CMeTKa.

7.21. NOTPEBUTENUTE gbmxat Ha
OMEPATOPA ofesLueTerme, 3a BCU4KIA
TPOCPOYEHN 3abIKEHIS, B pa3vep Ha
3aKOHHaTa NMXBa OT AleHs! Ha 3abaBata [0
MOMEHTa Ha 3annallaHe Ha JbIKUMATE CyMi,
CbracHo 3akoHa 3a 3abImKeHnsTa 1
[TIOTOBOpUTE.

7.22. NOTPEBUTENAT Hocu mbnHa
OTTOBOPHOCT 3a CbAbPXAHNETO Ha
MH(opMaLWsiTa, pasnpocTpaHsiBaHa OT Hero
uypes ViHTepHeT 1 pecypca Ha LAN mpexara,
CbrMacHo GBNTapcKkoTo 1 MEXAYHAPOAHOTO
3akoHogatencteo. MOTPEBUTENAT ce
3a[ibIKaBa [ia He Hapyluasa paGoTaTa Ha Apyri
notpeGuTent u cuctemm B VIHTEpHET, KakTo 1 fa
He U3Non3Ba nNpefocTaBeHust My OT
OMEPATOPA poctbn o MuTepHeT 1 LAN
MpexaTa 3a He3aKoHHM Lienu.
7.23.NOTPEBUTENAT Hoc mbnHata
OTTOBOPHOCT 3a M3MPABHOCTTA 1 NpaBuIHaTa
paborta Ha 06opyzBaHeTo cu.

8. PA3OEN VIl

Lienu. YcnoBus Ha 3annawade Ha YCNYTUTE

8.1. ONEPATOPBT cubupa ot
MNOTPEBUTENWTE cymu 3a npefocTaBsHuTe oT
Hero YCITYTW, kakTo cnegga:



8.1.1. epHoKpaTHa LieHa 3a aKkTUBUpaHe Ha
YCNYTUTE, 3a kouTo € CKMtoYeH [0roBopa.
LlexaTa 3a akTuBMpaHe ce 3annalla 3a
BKntoysaHe kbM MPEXXATA npu ckriouBaHe Ha
VHIVBIWYanHIs [JOTOBOP U He Ce BpbLLa Mpy
TpeKpaTsiBaHeTo My;

8.1.2. meceyHa aboHameHTHa LieHa,
ocurypsisatla goctsn go YCIYTUTE, 3a kouto
€ cKrioyeH forosopa mexay ONEPATOPA u
NOTPEBUTENS;

8.1.3. MeceyHa aboHameHTHa LieHa 3a
[OMbIHUTENHM onuwun kbM YCTTYTUTE.

8.2. LienuTe 3a npepoctaBenute YCNYIN ce
3annawart ot 1 /mbpBo/ Ao 5 /neTo/ uncno Ha
TekyLusi MeceLy:

8.2.1. B ocpuca Ha OMEPATOPA, Haxopsiy ce
Ha agpec : rp.Bpauga, yn."CtosH Ksnbyes” Ne
23;

8.3. Benyku cymm 3a npefocTaBsiHe Ha
YCNYTUTE ce 3annalyat B 3aBUCUMOCT OT
TeXHIS BUZ U crieLdvka, Mo LEHM CbrmacHo
[neiicTealLms LeHopasnuc Ha OMEPATOPA.
8.4. ONEPATOPBT u3nasa uHavBuayaneH
nokymeHT Ha MOTPEBUTENSA (Hanpumep:
takTypa, kacoa benexka) 3a nony4eHo
nraLiane no pasnu4HuUTe BUOBE LieHN Mpu
BCSIKa OT M3I0N13BaHUTE (POPMM Ha pasmnaLlaHe.
MNOTPEBUTENAT nma npaBo Aa noucka
13[1aBaHeTo Ha AaHbyHa (hakTypa, kato
npefocTaBy HeoBXOAMMY aHHH, C Ormes
13[1aBaHeTo Ha pefjoBHa dakTypa.

8.5. ONMEPATOPBT npasv nybnuyHa LeHoBata
nucTa 3a npefocTaBsHuTe ot Hero YCNYTU.
Mpy npoMsiHa Ha pasmepa Ha LigHuTe B
LieHoBaTa J1CTa, TS Ce NyBrMKyBa B MHTEPHET
cTpanuua — http://www.tv-vratsa.bg/bg/internet-po-
man/, B CpoK OT 7 AH Npeav AaTaTa Ha
BNu3aHeTo 1 B cuna. ONEPATOPBT
NpefocTaBst LieHOBaTa JICTa Ha PasronoXeHne
Ha MOTPEBUTENWTE Ha 06wj0[0CcTbHM
MecTa, BKIIYMTEITHO BbB BCsika CBOSI CNyxGa Ha
TepuTopusiTa, Ha kosTo npegoctass YCIYTUTE

on.
8.6. ONMEPATOPBT akTyanusupa Aa mbTu
TO[MILHO LieHOBATa NUCTa 3a MPEAOCTaBSHUTE
ot Hero YCITYTU B cboTBeTCTBME C NPpOMSHATa
Ha WHaekca Ha notpebutenckute uenu (UML),
ochvLmMareH M3MepuTen Ha UHdnauusiTa B
Peny6nuka Bbnrapus.

8.7. MNnaluaxeTo Ha 3abmKeHnsTa Ha
MOTPEBUTENA ce cunTa 3a M3BBPLLEHO HA
JaraTa Ha NocTbrBaHe Ha Lsinara cyma B
KacuTe U o GaHKoBUTE CMETKY Ha
OMEPATOPA. YacTnynu nnaLiaHus He ce
CYUTAT 3a Ha[NIEXHO U3MbIHEHNE Ha
3a[bIIKEHUsTa.

8.8. LieHaTa 3a akTuBMpaHe ce 3annalya B
MOMEHTa Ha MofNMCBaHe Ha [0roBopa, 3aefHo
C MeceyHaTa aboHaMeHTHa LieHa 3a nonaBaHata
YCINYT'A v LeHaTa 3a npefocTaBeHuTe
porbnrutentn YCIYTU 3a mbpsusiT Mecel, ako
TakvBa uma.

8.9. Mbpeata MeceyHa aboHameHTHa Takca ce
3annalya B mbreH pasmep.

8.10. CpokbT 3a 3annatlaHe Ha 3agbimKeHnsTa
10 HaCTOALLWS OTOBOP € AaTaTa Ha
BKntoyaHeTo Ha KIMUEHTA kbM mpexarta,
YAOCTOBEpEHa C AoroBopa. Ako Tasi iata He
TpUCBCTBA B HsIKOi CMefBaLL, MeceLl, 3a kpaeH
CPOK 3a NraLliaHe ce CMATa NoCNefHOTO YMCHo
Ha MeceLja.

8.11. LienuTe morat aa 6bAaT NpomeHsiHu ot
OMEPATOPA efHOCTpaHHO Npu criefHUTe
YCroBySt:

a) ONEPATOPBT cBoeBpemMeHHO yBefoMsiBa
MNOTPEBUTENITE 3a HacTbnunuTe NpoMeHH,
upes nybnvkyBaHe Ha npoMeHuTe B MHTepHeT
CTpaHuLaTa e MoHe 7 HM Mpeau TAXHOTO
BMM3aHe B CUna;

6) B 1031 cnyyan, MOTPEBUTENAT uma npaso
[l 3asiBY MpekpaTsBaHe Ha MOM3BaHeTo Ha
YCNYTUTE B cpok o BnW3aHe B cuna Ha
POMEHUTE;

B) ako MOTPEBUTENAT He e usnpatun B
TOPEMOCOYEHHS CPOK YBEOMITEHME Ha
OMEPATOPA, ye 0TXBbPNS NPOMEHNTE, TO
NPOMeHITE BMU3aT B CUMa aBTOMATUYHO Crief
M3TM4aHeTO Ha cpoka o T.a).

8.12. 3a HennaTeHUTe B CPOK 3abIIKEHMS
MNOTPEBUTENAT gbmku 3akoHHaTa nuxea 3a
BCEKM [IEH 3aKbCHEHMe.

8.13. 3a mecelja Ha 3akpuBaHe Ha YCIYTUTE,
MeceyHata aboHaMeHTHa LieHa ce onpeenst
cropez 6post Ha HUTe, 3a KOUTO Ca MoM3BaHm
YCIYIUTE.

8.14. MpomsiHa B non3sanute YCIYTW npn
Hamnume Ha TeXHMYeCka Bb3MOXHOCT Ce
M3BbPLLBA Crief NoAaBaHe Ha 3asiBka 1
3annalyaHe Ha LieHuTe 3a M3BbpLLBaHe Ha
NpOMsiHaTa CbITIaCHO LieHoBaTa JUCTa Ha
OMNEPATOPA.

8.15. MeceyHata aboHameHTHa LieHa, nnatima
ot MOTPEBUTENS, Baxw camo 3a nocodeHaTa
B [IOrOBOpA YCIyra B paMKuTe Ha eauH
KaneHfapeH Mece).

8.16. Mpyn BpeMeHHO NpekpaTsBaHe Non3BaHeTo
Ha YCNYTUTE no cBoe xenatne
MNOTPEBUTENWTE 3annawyat MeceyHa LieHa B
pa3mep, yka3aH B LigHoBaTa N1cTa Ha
OMNEPATOPA.

8.17. OMNEPATOPBT, ypes coun
YMBIHOMOLLIEHM CTIYXUTENM, MOXe fia npeanara
Ha MOTPEBUTENWTE uHkacupaHe Ha
IBIDKAMUTE LieH! Ype3 nocelLierne Ha UMoTuTe
Ha MOTPEBUTENWTE. Mpu nnavuate no To3n

HaUMH Ce u3faBa KBUTaHLWS, KOSITO CyxebHO
ce I0MbIIBa C KacoB GOH OT YCTPOMCTBO ¢
chrckanHa nameT oLLe B [IeHs Ha MHKacvpaHe Ha
abmkummute cymmn. MOTPEBUTENAT moxe aa
nonyyn kacoeust 6oH B kacara Ha ONIEPATOPA
WY MIpU CriefBalLiO MOCeLLeHie Ha
MHKacupaluymst. B Tosu criyvait nnataxeTo ce
CYiTa 33 M3BBPLLIEHO B MOMEHTa Ha HKacupaHe
Ha CyMUTE OT YTbTHOMOLLIEHUTE OT
OMEPATOPA cnyxutenu.

8.18. Llenata Ha YCNYTUTE “UnkacupaHe Ha
IObmkvMm e’ ce 0bsBsiBa o ONIEPATOPA
3ae[HO C ApyruTe LieHu.

9. PA3LEN IX

MpopbnxaBaHe 1 NpekpaTABaHe Ha
porosopa 3a YCNYIN

9.1. MOTPEBUTENAT ce cbrnacsaBsa ga
non3ea v 3annauwa 3a YCNYIUTE 3a cpok o1
noHe 12 MeceLia, CYUTaHO OT AaTaTa Ha
NoANnucBaHe Ha OroBopa.

9.2. Cnep u3TnyaHe Ha cpoka no 1.9.1,
ChIUMAT aBTOMATM4HO CTaBa Ge3cpoyeH 1 e
BanuaeH 3a HeOrpaHU4eH CPOK OT BpeMe,
KaTo NpeKpaTsBaHeTo My CTaBa ¢ 1-MeceyHo
NUCMEHO Npeau3BeCTHUE OT BCAIKA OT
CcTpaHuTe.

9.3. foroBopbT 3a YCNYIU mexay
MOTPEBUTENS 1 OMEPATOPA ce
npekparsBa:

9.3.1. npu cbrnacue,

TOBa CTaBa Npu ycnoBuATa U LIEHUTe KaTo 3a
BCEKN HOB HOTpeﬁmen.

10. PA3LEN X
OTroBOPHOCT 3a HeN3NbIIHeHNe

10.1. NOTPEBUTENWUTE umar npaBo Ha
obesLeTeHne Npy HeM3NMbIHEHWE OT CTPaHa
Ha OMEPATOPA Ha soroBopeHuTe
3aAbIKEHNS.
10.2. NOTPEBUTENWUTE umar npaBo Ha
obeseTeHue ot cTpaHa Ha ONEPATOPA
npy Hecna3BaHe Ha CpoKa 3a BKINKYBaHe 1
aKTMBMpaHe Ha ycnyrute, NocoYeH B T.3.4 Ha
PA3LEN Il B pa3mep Ha 50 /neTaecet/ % ot
npeannateHara ot NOTPEBUTENSA
MHCTanauMoHHa LeHa.
10.3. NOTPEBUTENWUTE peanusupat
npasoTo cv no 7. 10.1, kaTo nogasar Ao
OMEPATOPA xan6u 1 peknamauum B odmca
Ha OMEPATOPA, Haxopswy ce Ha aapec :
rp.Bpaua, yn.”CrosH Kanbues” Ne 23;
10.4. 3a BCUYKM CNyYaun Ha HEU3NMbHEHNe Ha
3aAbIKeHNATa NpousTuyawm ot O6wuTe
y u Te n
[I0roBOp, CTPaHMTE HOCAT OTTOBOPHOCT B
CHOTBETCTBME AENCTBALIOTO
3aKOHOAATENCTBO.
10.5. ONEPATOPBT He otroBaps npes
MOTPEBUTENA 3a:
a) M3NpaBHOCTTa ¥ NpaBuUnHata pabota Ha
Gopyn To Ha MOTPEBUTENS;

NUCMEHO OT CTpaHMTe;
9.3.2. egHoCTpaHHo, ¢ 10-aHeBHO
npeaussecTue, ot ONIEPATOPA B cnyvyaii Ha
HeusnbnHeHue oT cTpaHa Ha MOTPEBUTENA
Ha 3aabmkeHusTa onucanu B pasgen Vil ot
Te3un O6wwm ycnosus;
9.4. NpepoctaBsHeTo Ha YCNYTUTE moxe aa
6bAe NpekpaTeHo NpeAu U3TUYaHe Ha cpoka
Ha non3BaHe Ha YCINIYTUTE, B cneagxute
cnyyau:
a) He3abaBHO NpU HacTbNBaHe Ha
06CTOATENCTBa Ha HENPEOAONNMA CUNa;
6) He3abaBHO MO cunara Ha akT Ha
KOMMETEHTEH AbpKaBeH OpraH;
B) NpY CMbPT UNK NOCTaBsAHe NOA
3anpeuieHve Ha MOTPEBUTENS;
T) NUKBMAALMA UNK 0bsBsIBaHe B
HECLCTOATENHOCT Ha eAiHa OT CTpaHuTe no
TO3Y AOrOBOP, CYMTAHO OT BIU3aHe B cuna
Ha CbOTBETHOTO pelleHHe;
A) He3abaBHO Npu 3annyaBaHe Ha
peructpaumsTa Ha ONEPATOPA no o6wara
THeMaHe Ha Jl Ta;
€) eAHOCTPaHHo, Ge3 npean3BecTye, OT
cTpaHa Ha OMEPATOPA, B cnyuait, ye
MOTPEBUTENS He e oTcTpaHun
HapyLLEHNETO Ha HAKOE OT 3afbIKEeHNATa
cu, cneA kato e 6Un nokaHeH Aa cTopy ToBa
WIY NP1 NOBTOPHO M3BBPLLBaHE Ha CbLOTO
HapyLueHue oT cTpaHa Ha MOTPEBUTENS.
9.5. ONEPATOPBT nma npaBo Aa npekpatu
[I0roBOPa eAHOCTPaHHO U Aa NPeyCTaHOBM
npeaocTaBsAHeTo Ha gocTbn Ao YCNYIUTE
Ha MPEXATA, B cnyvaii Ha rpy6u
HapyLeHus ot cTpaHa Ha MOTPEBUTENSA Ha
npeaBUAeHUTe B JoroBopa U B O6uuTe
YCIOBUS 33 bITKEHNS.
9.6. NoanucanusT mexay MOTPEBUTENA n
OMEPATOPA uHauBMAayaneH AOroBop Baxu
3a CPOKa, 3a KOWTO e MOANMCaH U ce
npoAbNKaBa aBTOMATUYHO 32 HEOTPaHU4eH
CpOK OT Bpeme, 0CBEH ako HSAKOs OT
CTPaHuUTe He U3Pa3u KemnaHWeTo cu 3a
npeKpaTABaHETO My C eJHOMECE4HO
NUCMEHO Npean3BecTHe.
9.6.1. MOTPEBUTENSAT e anbxeH Aa BbpHe
B ITbJIeH KOMIIEKT U CbCTOsIHME, B KOETO
np1en npefocTaBeHoTo My o6opyaBaHe,
OTYUTalKN HOPMAIHOTO My NoxabsiBaHe.
9.6.2. Mpu Hem3NbNHEHUe HA 3aAbNKEHUETO
no 1. 9.6.1, BKNIOYMTENHO U NpK NoBpeaaTa
Ha ob6opyasaHeTo, MOTPEBUTENAT gbnxu
HeycToika B pa3mep Ha LieHaTa Ha
o6opyABaHeTo Mo aKTyanHara LieHoBa incTa
Ha oneparopa.
9.6.3. Mpu npeacpoyHO npekpaTABaHe,
MNOTPEBUTENAT abnxu HeycTolika B
pasmep Ha oCTaBalUMTe MECEYHM TaKCH,
CBITIacHO CpOKa Ha [0roBopa, Ho He noBeye
OT TPU MeCe4HM TaKcu.
9.7. U3meHeHue Ha foroBopuTe ce Jonycka
npy cneAHuTe 06CTOATENCTBA:
9.7.1. U3MeHeHMe Ha Knay3uTe Ha
[I0rOBOPMTE MOXeE Aa NOMCKa BCSAIKa OT
CTpaHuTe B CPOKA Ha AEMCTBMETO My.
9.7.2. U3MeHeHWe Ha LOrOBOpUTE MOXe Aa ce
M3BBPLUM M NPY HanK4Me Ha HOPCMAXOPHO
cb6UTHe, NpY NPOMSIHA Ha

6) nMnca Ha yMeHus oT cTpaHa Ha
MNOTPEBUTENS aa nonsea YCIYIUTE;
B) NPeTeHUMM OT TPETY NULa cpeLy
MOTPEBUTENS npu u no nosog nonasaxe
Ha YCIYTUTE;
T) WeTH ¥ ApyrM BPEAOHOCHM pe3ynTaty,
npeAu3BMKaHH OT NIOWO UMK HeKaYeCTBEHO
nopabpXaHe UMK eKCnnoarauus ot cTpaHa
Ha MMIOTPEBUTENS Ha TexHuueckuTe n
nporpamHu cpeactea Ha OMEPATOPA;
) NOBpeAv Mo CbeANHUTENHUTE NIMHNN UK
KOMyTHpyemata TenecioHHa Mpexa Ha apyrv
[anekocHLoOWMTENHN MPEXH, KOUTO NpaBAT
HEBb3MOXHO NPeAoCTaBAHETO Ha
YCNYIUTE;
¢€) ONEPATOPBT He otroBaps 3a Bpeau
NpUYMHEHN Ha TPETYW NULA NPY U3Non3BaHe
Ha YCIYTUTE u cBeToBHata YEB Mpexa u
mpexata Ha ONEPATOPA ot
MOTPEBUTENUTE, kakTo u M3non3BaHeTo
VM 3a HE3aKOHHM LieNy N KaKkbBTO 1 Aa e
Ha4uH MNY U3BBLPLIBAHETO HA HE3aKOHHM
Aencteus ype3 YCNYIUTE, YEB
NpPOCTPaHCTBOTO MMM MpeXaTa Ha
OMEPATOPA.
10.6. ONEPATOPBT otroBaps 3a NpU4UHEHN
Ha MOTPEBUTENA Bpeaw, kouTo ca npsika n
HenocpeAcTBeHa nocneanLa oT yMUCHI Unu
rpy6a HebpexHoCT.
10.7. Mpw cnupaxe NnpeaoCcTaBAHETO Ha
YCNYTUTE, koeTo npoabnxaBa noBeye o1
24 yaca no NpNYNHK, 32 KOUTO
OMEPATOPBT otroBaps 1 MMa KOHTpon
BBPXY TAX, U3BBLH XUNOTe3nTe Ha T.4.6,
NOTPEBUTENAT He 3annawa meceyHa

THa LieHa, N /¢ Ha
BpeMeTo, 3a KOeTo e Guno npekpaTeHo
npepocTaBsHeTo Ha YCNYIUTE.
10.8. NOTPEBUTENAT gbnxu o6eswweTeHne
Ha OMEPATOPA, ako B pe3yntar Ha HeroBu
[eiACTBMA ca NOBPeAeHMN TEXHUUYECKN
yctpoiicta Ha OMEPATOPA, fosenu ao

perynupae Ha CbobLLyeHusiTa U ja oTHece
Criopa 3a pelLaBaHe Mpef, KOMNETEHTHNS
6bnrapck CbA.

12. PASLEN X1l

W3meHeHus n gonbnHeHus Ha O6wuTe
ycnosus

12.1. ONEPATOPBT moxe fia BHAacs NpoMeHu
B OBLUwTe YCrIOBWSI MO MPEANOKEHNE Ha
MOTPEBUTENM nnu no cBost MHMLMATHBA - NPy
BbBexaaHe Ha Hosu YCITYTW unm no gpyrm
npuuHu. MpoMeHuTe ce cbrmacysar ¢
Komucusita 3a perynipate Ha CbobLueHmsiTa.
12.2. ONEPATOPBT nybnukysa Ha cTpaHuuata
cv B VHTepHeT ObLunTe yCroBus B 7-AHEBEH
CPOK Crief} CbriacyBaHeTo Uil USMEHEHUETO
UM,

12.3. ONEPATOPBT npasw O6wute ycnosus
ny6nuyHn 3a NOTPEBUTENWTE cu, kato rn
nocTaBsi Ha NOAXOAALLM O6LLOAOCTBIHA MecTa,
BKIIOYMTENHO BbB BCSika CBOst Cyx6a Ha
TepUTOpUsiTa, Ha KOSITO MpefocTaBst
YCNYTUTE, npes Lienusi nepuop Ha aencTane
Ha JIuLigHaunsiTa ¥ npefocTaBst fOCTBN A0 TsX Ha
MOTPEBUTENSA npu ckmniouBaHe Ha 0roBOpa.
12.4. Tean ObLyy ycroBus ce npunarat 1 3a
3aBapenuTe NOTPEBUTENN kbm patata Ha
BNM3aHeTo UM B Aeiicteue. ONEPATOPBT ce
3afbnxasa Aa cbobuw Ha MOTPEBUTENUTE
1o 3aBapeH A0roBop 3a Tean OBLuy ycrosms,
KaTo UM Aazie 14-OHeBEH CPOK 3a OTXBBLPIISHETO
um. Ako B nocoyenus cpok MOTPEBUTEN no
3aBapeH [0TOBOP HE € 3asBUI MACMEHO, 4e
oTxBbprist OBLLMTE YCHOBYS, ChLUUTE Ce CHUMTaT
3a npueTy.

12.5. B cnyyait Ha npomsiHa, U3MeHeHme 1
[DOMbIHeHue Ha OBLUWTe YCTOBWS, U3BbPLIEHA
10 YCTaHOBEHUS PEZL 1 NPK Herpiemake ot
ctpaHa Ha MOTPEBUTENA Ha HosuTe,
M3MEHeHHTe 1 JombIHeHUTe OBLUM ycrosus,
MOTPEBUTENAT moxe eaHoCTpaHHO Aa
npekpaty oroBopa. MpekparsiBaHeTo ce
M3BbPLLBA 10 06LWst pef. MpekpaTABaHeTo He
ocoboxagasa MOTPEBUTENA ot
3a[/bITKEHNETO 3a NnalliaHe Ha AbIKIMMI KbM
OMEPATOPA cymu 3a nonasaHe Ha YCITYTU.
12.6. CTpaHuTe MoraT fja IPOMEHST 1 A0MbNBaT
CKIII04EHMSt MEXY TsX [LOrOBOP Camo Npu
YCrOBYSITA Ha MUCMEHO Cbrriacve MoMexay v,
KOeTo CTaBa HepasfernHa YacT OT [J0roBopa.

13. PASQEN Xl

®OPC MAXOP

13.1. CTpaHuTe He HOCAT OTTOBOPHOCT, ako
HE3MTBITHEHNETO Ha 3abIKEHNsATa UM ce
[IbIKI Ha HEMPEeOooNMa C1ra, 0CBEH ako
npeay HaCTLNBAHETO 11 HSIKOS OT CTPaHTE €
v3napHana B 3abasa.

13.2. CtpaHata, KOSTO He MOXe Aa U3MbHU
3a[/bITKEHNETO CU1 NOpaau HeMpeofonuMa cuna,
yBeZloMsiBa He3abaBHo Jpyrata cTpaHa 3a
HaCTBNBAHETO Ha Bb3MOXHUTE MOCTIEANLA.
13.3. Henpeogonumarta cuna He € 0cHOBaHue
3a ocBOBOX/IaBaHe OT OTFOBOPHOCT, aKo B
MOMEHTa Ha HaCTBIBaHETO i CTpaHaTa e
HapyLLMna CBoe 3a[bIIKEHME M0 J0roBOpa.

14. PASLEN XIV

s Ha nf T0 dhy s Ha
Mpexara. [IbmxumMoTo oGe3iieTerue e B
pasmep Ha CTOHOCTTa Ha NoBpeaeHUTe
TeXHU4YeCKM CpeacTBa.

10.9. HapB3eTn cymu 3a npefocTaBAHN
YCNYIU ce Bb3cTaHOBABAT Ha
NOTPEBUTENS 3aegHo cbe 3aKOHHaTa
nuxsa.

10.9.0NMEPATOPBT He HoCH OTFOBOPHOCT
Npy1 NoBpeAu, Bb3HUKHaNU B pe3ynTar ot
npupoAHm GeacTBus.

n 3aKOH

14.1. To BLNPOCK HeypeaeHM OT HacTosLUTe
OBLLV yCrioBUS MPUOXKEHME LLe HamupaT
pasnopenbuTe Ha AelicTBaLLOTO GbArapcko
3aKOHOZATENCTBO.

15. PASQEN XV

(o]

10.10.0MEPATOPBT He Hocw oTr
aKo nopaav HapyLueHus Ha
paGoTocnocoGHOCTTa Ha NPorpaMHo-
TeXHU4YeckUTe CPeACTBA Ha APYTM onepaTopu
Ha WHTepHeT Unu Ha TeneKoMyHNKaLMOHHUTe
BPB3KM B U/MNK U3BBH CTpaHaTa,
NOTPEBUTENSAT He moxe Aa nonssa
4acTMYHO Unn HambnHo YCNYTUTE -
npeaMeT Ha HacTosimTe O6WM ycnoBus.
10.11.0MEPATOPBT He HOCH OTTOBOPHOCT U
Np1 Bb3HMKBaHE Ha U3BLHPEAHN
obcToATeNncTBa, B pe3ynTar Ha KouTo
MPEXATA e npeTbpnsina nospeau
NOTPEBUTENSAT He moxe ga non3sa
4acTMuYHO Unn HambnHo YCNYTUTE -

P s

TeNCTBOTO MIN MPH | I
Ha KOMMNETEHTeH OpraH, AecTBall B paMKuTe
Ha flafileHaTa My OT 3aKOHa KOMMETEHTHOCT.
9.7.3. cTpaHuTe Morat fa NpaBAT M3MEHeHs
¥ [OMbHEHWs! Ha JOrOBOPHTE CaMo C

p Ha HacTosiwmTe 06wy ycnosus.
11. PA30EN XI
P Ha

[LOMbIHUTENHN pasy X
KOWTO CTaBaT Hepa3fesHa 4acT oT
NOANMCaHUS MeXY TsX 0roBop.

9.8. AKo JOrOBOPBLT MeXAY CTpaHuTe € 6un
npeKpaTeH, He3aBUCUMO OT MPUYMHKTE 33
npekparaBaHeTo My u MTOTPEBUTENAT
noxernae CKIIl0YBaHeTO Ha HOB AOTOBOP, TO

11.1. Cnoposete mexay OMEPATOPA n
MNOTPEBUTENA ce pelasat upe3
HenocpeaCcTBEHM NperoBopu Mexay Tsx. Mpu
HEerMocTUraHe Ha Cbrnacke, BCsika OT CTpaHuTe
MOXe Jia noucka chAeiictaine ot Komucusita 3a

15.1. Mo cmucbna Ha Te3n 06 ycrosus:
15.1.1. BbHLUHM MPUYMHN:

a) M3BBLHPEAHM 0BCTOSITENCTBA — MPUPOAHN
GeacTBIs, NoXapH, HABOAHEHWS], 3EMETPECEHHS!
VTH,;

b) npnunHu, HesasucelLm ot OMEPATOPA —
OTKpaAHaTy kaGenu, NpekbCBaHe Ha
€erekTpo3axpaHBaHETo B paiioHa 1 T.H.

15.2. KPAHO YCTPOWCTBO - ycTpoiicTso,
npeaHasHa4YeHo 3a MpSIKO UMK Hempsiko
CBbp3BaHe KbM KpaliHa Touka Ha oblecTBeHaTa
[AanekocbobLLMTENHa Mpexa 3a MpeaaBaHe,
npeHacsiHe, 06paboTka Un npuemate Ha
MHopMaLWs.

15.3. KABENTHA JANEKOCBOBLLUMTENHA
MPEXA /IMPEXATA/ - Habop 0T enekTpoHHO
o6opyaBaHe 3a npuemaHe, NpeaaBaHe 1 MPeHoC
InpenpepnaBaHe/; kabenHu TpaceTa; HoceLwu,
CBbP3BALLY, PAAENSLLY U IPYTY ENEMEHTH,
Npe/CTaBMsBaLLY CbBKYMHOCT OT B3aMMHO
CBbP3aHM B3NN, MIMHIM U CHOPBKEHNS 1
SBSBALLY Ce Cpefa 3a NMPEHOC Ha AaHHW, B TOBa
4mMCro AOCTBN 10 VIHTEPHET B pearnHo Bpeme 1
no nokanHa mpexa (LAN), upe3 aupekTHa
cBbp3aHocT Ha MOTPEBUTENUTE u 3a
npegocTassiHe Ha apyrn YCIYTU.

15.4. MOTPEBUTEN - aboxat Ha MPEXXATA
Moxe Aa 6be BCAKO dhuanyecko unu
10PUAMYECKO NHLiE.

15.5. ABOHATEH KOHTAKT - HakpaiHuk,
MOHTUpaH BbPXY kaben 1 Hamupaly ce Ha
TeputopusiTa Ha umoTa Ha MOTPEBUTENSA,
KOWTO Ce CBbP3Ba AUPEKTHO C 0GOPYABAHETO Ha
NOTPEBUTENSA.

15.6. IP agpecHo NpocTpaHCTBO — NpeaocTaBeH
Ha MOTPEBUTENA 1 agMuHucTpUpaH ot
OMNEPATOPA vHavBMayaneH UHTEpHET
anokauvoHeH agpec (IP agpec), 4pes koiTo
MNOTPEBUTENSA ce uhavBuayanuaupa B
VHTEPHET a/JpecHoTO MPOCTPaHCTBO.
15.7.LIEHA BKJIHOYBAHE /MHCTANALIMOHHA
LIEHA/- ToBa e LeHaTa, KosTo
MNOTPEBUTENAT 3annatua, 3a Aa ce uarpaam
©euH aBoHaTEH KOHTAKT C Lien CBbp3BaHe 1
ocurypsieaHe goctsn go YCNYTUTE Ha
mpexata. ObsiseHata ot ONEPATOPA LeHa 3a
CBbp3BaHe /uHcTanauus/ ce oTHacs 3a
M3rpaxpaaHe Ha efiuH aboHaTeH KOHTAKT.

15.8 MECEYHA ABOHAMEHTHA LIEHA - ToBa
€ LeHata, kosto MOTPEBUTENAT 3annalua 3a
non3BaHe Ha (UKCUPaHUTE B 3asIBNIEHNETO 1
norosopa Bua v obem Ha YCITYTUTE, 3a
nepuop OT e/VH KarexaapeH mecel,. PasmepbT
Ha LigHaTa 3aB1CH OT KONMYECTBOTO fJaHHN
(Tpachuk) npueTi v Npeaaaexu ot
MNOTPEBUTENA upes HerosusT IP agpec 3a
nepuop OT e/VH KarexaapeH mecell. PasmepbT
Ha LigHaTa He ce Hamansiea, ako
MNOTPEBUTENAT 3a cboTBETHUS KaneHaapeH
MeceL| e MoTpedun no-manko Tpacmk ot
3asBEHIS! OT HETO B 3asiBNEHNETO U JOrOBOpA.
15.9.TPAGVK - 06111010 KONMYECTBO AAHHM
npveTv v npeganeny ot MOTPEBUTENA ype3
npepoctaseHusT My IP agpec B MPEXXATA 3a
Nepyop OT e/IVH KareHaapeH MeceL).

16. PASLEN XVI

ﬂOI'I'bﬂHVITeHHVI ycnosusa

16.1. B noroBopa cTpaHuTe ce upeHTuduumMpat
KaKTo criefga:

16.1.1. ONEPATOP - ¢ HaumeHoBaHe
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KOpeCroHeHLus, CbaebHa perucTpavys,
nuueto npeactaensgallo OMEPATOPA, Homep
no EVK u 6aHkoBa cmeTka;

16.1.2. NOTPEBUTEN:

a) u3n4ecko nuLie - ¢ Me 1 Homep Ha
[DOKyMEHT 3a camonuyHocT, EMH no gokymenty
3a CaMONMYHOCT, afipec 3a KOPECTIoHAEHLS, a
NP1 HeOBXOAMMOCT 1 IOKYMEHT 3a
npeAcTaBUTENHa BNACT (HOTapuanHo 3aBepeHo
MbITHOMOLLHO, CbAeGHO pelLLieHme 1 Ap.);

6) eHONMYEH ThProBeL, - C HauMeHoBaH!e
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KopecnoHzeHums, Homep no EUK u nuueto,
KOeTO ro Mpe/CTaBsiea.

B) I0pUAINYECKO MULIE — C HaUMEHOBaHHe
(cbvpma), anpec Ha ynpaBnexue, agpec 3a
KopecnoHzeHLms, Homep no EUK u nuueto,
KOeTO ro Mpe/cTaBsiea.

16.2. Bewuku npepumasecTus cneaga Aa 6baat B
nvcMeHa Gopma, MOANUCaHM OT CTPaHUTE Ui
YMBIHOMOLLEHUTE OT TSX NULA 1 Ce U3rpaLat
Ha apipeca Ha BCsika efiHa OT CTPaHuTe, MoCoYeH
B /I0r0BOpa.

16.3. CpoKbT Ha Npeau3BecTUsTa 3anoysa Aa
Teye OT MOMEHTa Ha NoyYaBaHeTo UM OT
CTpaHaTa o J0roBopa, KbM KOSITO ca
OTNPaBEHM NPy Cria3BaHe Ha pasnopesbute Ha
TpaxpaHckust npoLiecyarneH KOAeKc.

16.4. B cnyyait, ye MOTPEBUTENAT He e
yeegomun OMNEPATOPA 3a npomsiHa Ha aapeca
C 33 KOPECTIOHAEHLIVSI, C4MTa Ce, Ye
Npean3BecTUsiTa ca PefjoBHO BPbYEHH, aKo ca
3npaTeHi Ha NOCOYEHNs B JOrOBOpA afjpec.
16.5. B cnyyai, ye Hsikosi OT knayauTe Ha
HacTosiyTe OBLLM YCTIoBUS Ce Okaxe
HefleiCTBUTENHa, TOBA HiMa [1a OKaxe
Bb3[E/CTBIE BbPXY BaNMAHOCTTA Ha BCUYKM
octaHanu. Hactosiwmre O6Lum ycnosus ca
npueTy ¢ Pewerve Ha O6LjoTo cbbpaHie Ha
cbApYxHUUMTE Ha “Kelibbn Kom Xonauur” OO[.
Hacrosiwute O6LLm ycnosus ca nybnnkysa B
MHTEpHET cTpaHuuata http:/www.tv-
vratsa.bg/bg/keybal-kom-holding-ood/



