OBLLM YCNOBMA 3A BBAMMOOTHOLLUEHUATA C KPAUHUTE
NMOTPEBUTEJ/IN HA “CUTUZTIUHK BM” OO0/,

B cboTBeTcTBMe ¢ O6LWM M3NCKBAHMA NPU OCHLLECTBABAHE Ha 0BLLECTBEHN e1eKTPOHHMU CbobLeHnn
(v3m. n gon. B. 6p.4 o1 14.01.2014)



PA3LEN |
MpeameT 1 06wWWM nonoxeHns

1.1. C teaun OBwm ycnosus Ha goroBopa mexay ,Cutunuuk BM” OO[, cbe ceganuule rp. Bpaua, yn. ,CtosH Kanbues” Ne 23, BnucaHo B
Twbprosekus perncTbp kbM AreHuus no BnnceanusTa ¢ EMK 200855631, npeactaensisaHo ot Bnagumup JliobeHoB Muxaitnos, HapniaHo no-gosy
“OMEPATOP”, 1 HeroBwuTe kpaitHu noTpebutenu, Hapnuanu no-gony “NMOTPEBUTENN” ce ypexaart ycnosusTa 1 pefia 3a NpefocTaBsHe Ha
nanekocbobwutennn YCIYTU no Yeegomnenue ot 01.11.2019r. 3a ocbluecTBsBaHE Ha 06LYECTBEHM €NEKTPOHHM CbOOLLEHMs M 4OCTbN A0
WHTEPHET Ha TepuTopusaTa Ha 0bLwmHa Ceore, HapniaHa no-HataTbk “MPEXATA”.

1.2. Tean 06w ycnosus ca 3agbmkutenyu 3a ONEPATOPA n MOTPEBUTEJINTE v ca HepasgenHa YacT OT MHAMBWAYATHWS [OrOBOP, CKITIOYEH
Mexay TsX.

1.3. MOTPEBUTEJIN Ha YCINYTUTE morat ga 6baat BCUYKM (hr3n4eckn NnLa, KakTo 1 eAHOTMYHM ThPrOBLW 1 OPUANYECKM LA, PEMUCTPUPaHM
B Penybnuka Bbnrapus.

PA3OEN II
YCIYT WU, npegocTaBsanu ot ONEPATOPA upe3 MPEXATA
2.1. ONEPATOPBT npegocrass 4pes MPEXXATA cnegnute YCITYTW, Hapuyanun no-gony 3a kpatkoct YCIYTUTE:

2.1.1. Pa3npocTtpaHeHue Ha paguno- 1 TENEBU3MOHHI NPOrpamMu1 U JOMbHUTENHA H(OPMaLMS MO CMUCHAA Ha 3aKkoHa 3a pagunoTo W TeneBnsmMsaTa
(3PT), kaTo OCHOBEH WNW JOMbHUTENEH NaKeT NPOrpamu, NPEAOCTaBAHN B HEKOAMPaH unn kogupad Bug Ha MOTPEBUTESIUTE n npuemanu ot
TAX MOCPEACTBOM KpailHM yCTpoiCTBa (Mpu cna3BaHe Ha m3uckBaHusTa 3a kavectBo cbrnacHo BAC EN 50083-1, BAC EN 50083-7, BAC EN
50083-8, BAC 17224 n BAC 17265). YacT ot nporpamute moraT Aa ObAaT OOMbAHUTENHO KPUNTMPAHM C LEN W3MCKBAHE Ha OOMbIHMTENHO
3annatiaHe npu TAXHOTO NoTpebnenue.

2.1.2. Ooctbn go WHtepHet uypes kabeneH mogem no ctaHgapt EURO DOCSIS, ypes LAN texHonorus wivnm no GedxuyeH mbt no Wi-Fi
ctaHgapt. CkopocTTa Ha ycnyraTa 4ocTbn A0 VIHTEPHET He e rapaHTupaHa.

PA3OEN NI
DoroBop 3a ocurypsisaHe Ha goctbn Ao MPEXATA u npegoctaBsHe Ha YCIYTU Ha MOTPEBUTENUTE

3.1. MHausnpyanuuat gorosop mexay OMEPATOPA u MOTPEBUTENWTE ce cuuTa 3a CKMtoyeH OT AaTtaTa Ha NoAnucBaHETo My.

3.2. B noroBopbT ce nocousat uaeHTUdmkaumonHu aaHHu Ha ONEPATOPA u MOTPEBUTENA, YCITYTUTE, kouTo ce npeaocTassT Ha
MOTPEBUTENA, cpokbT 3a nonasaHe Ha YCITYTUTE, HaumHbT Ha 3annalyaHe, nuue 3a KoHTakT oT cTpaHa Ha NMOTPEBUTENNA, agpec 3a
KOpecnoHOeHUWS, JOKYMEHTUTe, KOUTO TakuBa nuua crieasa fa npeacrtasar Ha ONEPATOPA u gpyru.

3.3. MoanucBaHeTo Ha JOroBOpa 03Hayaga, Ye CTpaHuTe ca 3ano3Hati 1 npuemat O6LLUTe YCnoBKs, BanMaHN KbM MOMEHTA Ha HEFOBOTO
noanuceaHxe.

3.4. Cnep ycraHoBsiBaHe Ha TexHuYecka BbaMoxHocT ONMEPATOPBT ocbLiecTBsiBa MbpBOHAYanHo cebp3saHe kbM MPEXXATA Ha
MOTPEBUTENA B cpok 4o 7 AHK cneg noanucBaHe Ha 3asiBNEHNETO 3a cBbp3BaHe kbM MPEXKATA.

3.5. foctembT go YCMYTUTE ce ocurypsisa crief 3annaluaHe ot ctpaHa Ha MOTPEBUTESA Ha LeHaTa 3a cBbp3BaHe 1 MeceyHaTa
aboHaMeHTHa LieHa 3a MbpBUS Mecell, npes KorTo Le ce nonasat YCIYTUTE. Hayanoto Ha nsnonssaHe Ha YCITYTUTE ce cuuta paTata Ha
CKMiouBaHe Ha uHAMBMAyanHuaT gorosop mexay ONEPATOPA u MOTPEBUTESINTE.

3.6. OMEPATOPDBT aktusupa ycnyrute, cbrnacHo ckntodeHus gorosop ¢ NMOTPEBUTENA, B cpok 4o 7 oHu OT AaTtaTa Ha nnallaHe Ha LeHaTta 3a
aKTMBMpaHe Ha ycryrure.

3.7. LleHaTa 3a cBbp3BaHe BKOYBa egHo aboHaTHO OTKMOHEHWe. Besiko cneapallo OTKIIOHeHWE ce 3annalla CbriacHo LieHoBaTa iucTa Ha
OMNEPATOPA.

PA3OEN IV
MpaBa Ha OMNEPATOPA
OMNEPATOPBT nma npaso:

4.1. la cnupa npegocTassHeTo Ha YCITYTUTE, aa nskntousa MOTPEBUTENA ot MPEXATA, fa oTkaxe CKIouBaHe Ha HOB [JOrOBOP C HEro npu
HEeM3MbITHEHUE Ha 3afbIDKEHUsATa My MO TOUKM 7.2. M 7.3. He3abaBHO, Cried KOHCTATHUPaHe Ha HapylueHneTo. KoHCTaTupaHe Ha HapyLIeHnsITa ce

OCbLLECTBABA Ha MACTO OT TexHUYecku ekun Ha ONEPATOPA, kaTo 3a LienTa ce CbCTaBs M NOANUCBA ABYCTPaHEH KOHCTATUBEH NpOTOKON. [1pn

0TKa3 Ha HapyLwmTens fa noanue NpoToKona, CbLUMAT ce YAO0CTOBEpSiBa C NOANMUCUTE Ha ABaMa OyLUu - CBUAETENN.
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4.2. [la nonyyaBa obe3weTeHnsTa, npeasuaenm B tean O6Lm ycnosus.

4.3. la cnpe npepocTaBsHeTo Ha YCITYTUTE, B cnyyaii Ha HemnaljaHe Ha SbiKMMUTE MeceuHu Cymu OT cTpaHa Ha MOTPEBUTENA, B
CbOTBETCTBME C HacToswuTe OB6LLM ycnosus.

4.4, ONIEPATOPBT moxe pa npepoctas YCIYTUTE ¢ napameTpu, B OTKNOHEHME OT TsXHATa cnecudukaLmsl, kato He HOCU OTFOBOPHOCT 3a
wetw, npuumHenn Ha MOTPEBUTEJIA, koraTo OTKNOHEHMsATa Ce AbMKaT Ha MPUYMHN U3BBH HEroBaTa MPEXa U CbOPbXEHUS.

4.5. ONIEPATOPBT moxe aa cnvpa BpeMeHHO npepocTtaBsiHeTo Ha YCITYTUTE B cnyyan Ha:

a) NnaHvpaHu NpoUNaKkTUYHN PEMOHTM U MEPONPUSTUS C LieN ONTUMM3MPaHe Ha kauecTBeHW napameTpu Ha YCITIYTUTE wnu aBapuitm
PEMOHTH;

©) noBpeam n CMyLLEHNS B IMHAWTE W/ CIMPaHE Ha ENEKTPUYECKOTO 3axpaHBaHe Ha pervoHanHaTa unm HauMoHanHa enekTpudecka Mpexa;
B) npu nonssaHe ot [TOTPEBWTEJTA Ha TexHN4YeCKM CPeACTBa W KpaiHW YCTPOMCTBA, KOUTO HE OTFOBAPSIT Ha U3WUCKBAHWUATA, ONPeaesieHm B
HOPMaTMBHMTE AOKYMEHTU u/unu npyn Henon3eaHe Ha YCITYTWTE no npeaHasHaueHve;

r) Npu HacTbNBaHe Ha 0BCTOATENCTBA Ha HEMPEOoLoNMMa cuna.;

o) korato NMOTPEBUTENAT nonssa YCIYTUTE no HaumH, KOUTO 3aTpyaHsBa U Npeym Ha HopmarnHata pabota Ha apyrv notpebuteny Ha
OMEPATOPA nnu um npuumnHsBa Letw;

€) Npu HapyLUeHWe Ha 3agbikeHnsTa ot ctpaHa Ha [TOTPEBUTENA.

4.6. [la nemoHTUpa npegocTaBeHOTo 0bopyABaHe M Aa npekpaTi gorosopa B cryyan, ye MOTPEBUTENAT 3abasu ¢ noseve ot 10 gHu
ABIKMMOTO 3annallaHe unm npu cboTBeTHa 3abaBa Ha Apyri AbXMMI NaLlaHus, B CbOTBETCTBME C HacToswumTe OBLwm ycnosus.

4.7. ONEPATOPDBT nma npaeo Aa nonyyasa B CPOK AbMKMMUTE MaLLaHns no LeHnTe 3a cBbp3saHe kbM MPEXATA, meceuHuTe aboHameHTH
LieHu, onpeaenenuTte Leu 3a apyru YCIYTW v npeasugernTe B HacToswmte OBLim ycnoBus HeyCTOMKW 3a 3abaBeHu nnaLlaHus.

4.8. Mpw nocellenns B umota Ha MOTPEBUTENA cnyxutenute Ha OMEPATOPA ca anmbxHu Aa ce nerutummpar cbe cnyxebHa kapTa.

4.9. ONEPATOPDBT nma npaeo Aa nony4m JOCTbA, Chea NpeaBapuTENHO MMCMEHO YBeAOMSBaHe, A0 BCuYki yacTu Ha MPEXKATA, Bkr.
aboHaTHUTE KOHTAKTY C Lien u3rpaxaatqe, noaabpkaHe, HacTpoika U PEMOHT Ha CbopbxeHusTa oT MPEXKATA.

4.10. OMNEPATOPBT uwma npaso ga npegynpean MOTPEBUTESSA B criyyauTe, KOraTo € KOHCTaTUpaHo HapyLueHe Ha JOrOBOPHUTE OTHOLIEHMS,
KaTo ro NoKaHu Aa NpeycTaHOBW He3abaBHO HapYLLEHWETO U My Jade NOAXOASLY CPOK 3a Bb3CTAaHOBSIBAHE Ha 3arybute 1 HaHECEHNTE LeTH.

PA30ENV
3agbmkenusa Ha OMEPATOPA

OMNEPATOPBT e abxeH:

5.1. [la n3BbpLUBa fanekocbobLmMTENHa AEMHOCT B CbOTBETCTBUE C Pa3nopeabuTe Ha enCTBaLL0TO 3aKOHOAATENCTBO U NPUETUTE 3@ NpuUnaraHe
B PBbnrapus ctaHgapTv v Apyrv TEXHUYECKM CrieLuduKkaL g, 3MCKBaHUS 3a eNeKTpOMarHuTHa CbBMECTUMOCT, NpaBusiaTa 1 TEXHUYeCKnTe
n3nckBaHua 3a 6e30MacHOCT, Taka Ye Aa ca rapaHTUpaHu:

5.1.1. BesonacHoctta Ha NMOTPEBUTENUTE, obcnyxBsallms nepcoHan 1 BCUYKW ApYrv AL, KakTo Npu HOpManHm ycnosus Ha paboTa, Taka 1
npu NoBpesa;

5.1.2. KauecTBoTO Ha ycnyruTe.

5.2. BbB Bpb3ka C U3NMbIIHEHNE Ha 3agbmkeHneTo no 7. 5.1. ONEPATOPDBT e anbxeH:

5.2.1. [la u3nonaea camo AanekochobLUTENHM YCTPOCTBA C OLEHEHO CbOTBETCTBUE W MYCHATU HA Na3apa CbrNacHo AeNCTBALLMTE HOPMATHUBHU
aKToBe;

5.2.2. [la n3nonaea fanekocbobLLMTENHN YCTPONCTBA Camo N0 NPeHa3HaYeHNETO U HauWHa, OpeaeneHmn OT NPOU3BOANTENS;

5.2.3. [la n3nonaea TEXHNYECKM N3NPABHM JaNeKoChOBWMTENHN YCTPOMCTBA;

5.2.4. [1a He N3MeHsI TEXHMYECKNTE XapaKTePUCTMKM Ha U3NON3BaHUTE 4ANeKOCHOBLMTENHN YCTPOCTBA

5.3. [la ocurypsiBa HenpekbCHaTa, HaaexaHa 1 kavectBeHa pabota Ha MPEXKATA 24 yaca B JeHOHOWMETO, 7 [HW B ceamuuaTa.

5.4. la yBepomssa MOTPEBUTENUTE upe3 nybnukyBaHe Ha MHTEPHET cTpaHuuaTa cu http://www.tv-vratsa.bg 3a npekbcBaHe 1 BMOLIEHO
Ka4eCTBO Ha NpefocTaBsHaTa ycryra npy U3BbPLUBAHE Ha NMPOMUNAKTUYHM NPernieam, PEMOHTW UMW NOpaay pasBUTUE Ha MPeXaTa, KakTo 1 3a
CPOKOBETE Ha NPeKbCBAHETO UMK BNOLIEHOTO KayecTBO Ha YCITYTUTE 2 aHu npean epekTMBHOTO 1 NpekbCBaHe.

5.5. [la He npeocTaBs Ha TpeTu Nnua uHdopmauus, otHacswa ce ao MOTPEBUTENNTE u TaxHaTa akTMBHOCT, 63 CbrnacueTo UM, C
W3KrioYeHme Ha cnyyante, B kouto ONIEPATOPBT s npepgocTass npu 3aKoHOC0OPa3HO MCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHMm.

5.6. [la onoBecTn Ha UHTEPHET CTpaHuLaTa cu http://www.tv-vratsa.bg agpec 1 / unu TenedoH, Ha KOUTo a npuema yBeoMneHUs oT
MOTPEBWUTEINTE 3a noBpeaw, npekbcaaHus 1 apyr hopMn Ha HeusnpasHo nonyyasaHe Ha YCJTYTTE v Bogu perucTsp no Aara v yac Ha
3asBsIBaHe, NPUYMHA M BPEME 3a TAXHOTO OTCTPaHsBAHE.

5.7. la npegocrass Ha TenedoHun 092/66-55-10, 092/66-55-30, 0884 134 253 uHdopmaLms 1 CnpaBky 3a YCroBUSTa U pefja 3a NON3BaHe Ha
npegoctassHute YCIYTU.

5.8. [la cbxpaHsBa usnaTa uHcopmaLws, cebp3aHa ¢ pasnnaianusata Ha MOTPEBUTENUTE, B npogbnxeHue Ha 6 /wect/ mecela 1 aa
npepocrass Ha [TOTPEBUTENSA, npu nucmeHo uckaHe, pasneyaTka OT Te3u pasnnaLlaHus.

5.9. [la pasrnexpaa v B3emMa CTaHoBWLLE No Monbw, xantu u npeanoxenus ot NMOTPEBUTENUTE B egHoMeceyeH Cpok OT AaTtaTa Ha
nony4aBaHeTo UM.
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5.10. [la Boau v CbXpaHsBa PErMCTbP Ha NOCTBLAMAMTE MOMOK, Xandu 1 NpeanoXeHus, KakTo N NPeAOCTaBEHNTE OTFOBOPU NO TSX 3a CPOK OT 12
Mecela, Npu CnasBaHe Ha [eiCTBaLLMTe NpaBsIa 3a 3aluTa Ha NNYHIUTE LaHHMW.

5.11. OMEPATOPTDT ce 3agbmkaBa ga npegoctasi npu noucksane ot MOTPEBUTENA cratucTnyeckn AaHHM 3a M3NON3BaHMs KanauuTteT v 3a
Bb3HWKHANM M OTCTpaHeH Npobremu B npoueca Ha paboTta camo 3a oT4eTHIUS Mecell. Cned 3annallaHe oT cTpaHa Ha MOTPEBUTENA Ha
MeceyHa aboHaMeHTHa LieHa 3a HoB nepuogd, OTNIEPATOPA He npefocTaBs CnpaBkv 3a MUHANK KaneHaapHu Meceum.

5.12. OMEPATOPDBT ce 3agbmkaBa ga nogabpka cuctemute 3a goctbn go MPEXATA, B ToBa uncno go LAN pecypente v oo WHTepHeT npe3
LIANOTO JOrOBOPEHO BPEME, KaTo B3UMa BCUYKM HEOOXOAMMI MEPKM 3a HE3a6aBHOTO OTCTPaHABaHe Ha Bb3HUKHANW npobnemu.
5.13.0MEPATOPDBT ce 3agbnxaBa fa 3anoyHe paboTa no oTCTpaHsiBaHe Ha NOBpeauTe He3abaBHO cref OTnagaHe Ha NpUYKHUTE,
npeamaBukanu nospeaute v aa npuseae MPEXATA B cbCTOsIHWME Ha HOpManHa paboTa B 24-4acoB CpOK.

5.14. OMEPATOPDBT ce 3agbimkaBa npeaBapuTenHo nucmeHo aa ysegomu MOTPEBUTENA npu nckaHe 3a AOCTBN A0 HETOBU NOMELLEHMS.
5.15. Mospeau no BuHa Ha MOTPEBUTENIUTE ce otcTpaHsBaT 3a TsxHa cMeTKa.

6. PA3OEN VI
MpaBa Ha MOTPEBUTENWUTE
MOTPEBUTENNTE umat cnegHuTe npasa:

6.1. la nonyyaeat YCTYTUTE no pasgen Il ¢ ka4eCTBO M TEXHNYECKM NapameTpu, CbrnacHo Te3n OB6LLM ycnosus 1 Orosopa, NoAnncaH Mexay
CTpaHuTe.

6.2. [la yepomsasat OMNEPATOPA no HauuHa, ykasaH B T. 5.6 o1 Teaun O6wwm ycnosus, 3a npobnemu, cebpaaqu ¢ nonasaHeto Ha YCITYTUTE.
6.3. [la uckat mHchopmaLms 1 CnpaBkM CbracHo T. 5.7 ot Tean Obwum ycnosums 0THOCHO nonasaHeTo Ha YCJIYTUTE, npegocTtaBsiHm oT
OMEPATOPA.

6.4. [la nogasat monbu, xanbu n npeanoxeHuns u ga nonyyasat OTTOBOPK B cpoka no T. 5.9 ot Tean O6wwm ycnosus.

6.5. [la agpecupar xanbwu u curHanu o KomucnsTa 3a perynupane Ha cbobiuennsTa, otHacswm ce 4o MPEXKATA Ha OTNEPATOPA u
YCNYTUTE, npegocTaBsHu Ypes Hesl; HecnassaHe Ha nybnuyHuTe ycnoeust Ha JluueHansTta u ObwumTte ycnosusi oT cTpaHa Ha ONMEPATOPA.
6.6. [la nonyyaea cvaeicteue ot ONMEPATOPA 3a npaBuiHo 1 edbekTBHO nonssaHe Ha YCITYTUTE.

6.7. [la ncka npekpatsBaHe nonasaHeto Ha YCITYTUTE ¢ nogaBaHe Ha egHoMeceqHo nucmeHo npegussectie o ONEPATOPA.

6.8. [la ucka npoMsiHa Ha TWNa Ha non3eaHata ycnyra ¢ nogasaxe Ha 3asska 4o ONMEPATOPA. B takbB criyyait MUHUMAnHUAT 12-MeceydeH cpok
3a Non3BaHe NpoabMKaBa f4a TeYe, CYMTaHO OT JaTaTa Ha NoAnucBaHe Ha MbpBKS JOroBop 3a npegocTassiHe Ha YCITYTUTE.

6.9. NMOTPEBUTENAT nma npaso aa nonyyasa ot ONEPATOPA npu noucksaHe, CTaTUCTUYECKM AaHHU 3a U3MON3BaHMSA OT HEro KanauuTeT 1 3a
Bb3HUKHaMNM 1 0TCTpaHeHu npobnemu B npoweca Ha paboTa camo 3a TeKyLLus OTHETEH Mecel,

6.10. NOTPEBUTENAT nma npaso aa 6bae cBbp3aH kbM MPEXATA npu ycnoBusiTa 1 CpokoBeTe Ha nognucanus Mexay Hero n ONEPATOPA
[0roBop.

6.11. MTOTPEBUTENAT nma npaBo, HO He e 3adblKeH, Aa Npeannala MeceyHata aboHaMeHTHa LieHa 3a Nepuof, No-AbITbr OT €AUH MECeL,
MHuunaTtmBaTa 3a npegnnallaHe Ha HAKOIKO MeceyHn aboHaMeHTHM LieHn Moxe aa 6bae camo Ha MOTPEBUTENA. ONEPATOPBT He moxe aa
WM3ucKBa NpeannallaHe Ha HAKONMKO abOHaMEHTHM LiEHW, OCBEH B CryyauTe, korato npegnara Ha MOTPEBUTEJIA nonssaHeTo Ha
MPOMOLMOHAHI NaKETH.

6.12. NOTPEBUTENAT nma npaBo Aa M3n1ckBa LIANIOCTHO W Ka4YeCTBEHO U3MbITHEHWE Ha AOroBopa U HacToswwmTe OBy ycnosus ot
OMEPATOPA, B pamknTe Ha TeXHUYECKUTE Bb3MOXHOCTM Ha OMEPATOPA.

7. PA30EN VII
3agbmkenus Ha TOTPEBUTENUTE

MOTPEBUTEJINTE ca anbxHu:

7.1. B npegBaputenHo nucMeHo cbrnacysaHo ¢ ONEPATOPA Bpeme fa My ocurypsT 4OCTbN A0 MMOTa CY C Lien uarpaxzaHe, NofabpxaHe,
HacTpoiika, PeMOHT 1 npodunakTuka Ha MPEXATA.

7.2. la He npeotnasat YCJIYTUTE Ha TpeTtn nuua.

7.3. [la He n3BbpLIBAT NpomeHH B aboHaTHaTa MPEXXA Ha OMEPATOPA.

7.4. [la oka3paT HeobxoaumoTo cbaeicTeme Ha ONIEPATOPA npy ocbliecTBsIBaHe Ha KOHTPOI MO 3aKOHHOCTTA Ha NoN3BaHe Ha npeanaraHuTe
YCNYTW v usnbnHeHne Ha nanucksaHusTa no 1.7.2. 1 1.7.3. KOHTPOMbT ce ocbliecTssBa 0T ynbrHoMolleHn ot ONMEPATOPA nnua.

7.5. [la n3nonssat camo KpaiHu yCTPOMUCTBA, Ha KOMTO € OLieHEHO ChOTBETCTBMETO ChrnacHo HAPE[IBA 3a CbluecTBEHUTE U3MCKBAHMS U
OLieHsIBaHe CbOTBETCTBUETO Ha PaAMOCHOPBXEHUS U KpaitHu Janekocbobwmutentu yctponctaa (Mpueta ¢ MMC Ne 175 ot 7 aBryct 2002 .,
OBH., 1B, 6p. 79 o1 16.08.2002 r.; u3m., 6p. 115 01 2002 1., 6p. 13 01 11.02.2003 1)

7.6. [la He M3BBLPLUBAT KAKBUTO 1 ja € NPOMEHM B KpalHUTe YCTPOMCTBA M @ He BKMIOYBAT KbM TsX NPUCNOCOBNEHUs, 3a KOUTO HAMAT
paspeLueHne ot ONEPATOPA. U3puyHo e 3abpaHeHo BKIMIOYBAHETO Ha KakBWTO W Aa 6uno ycTpoiicTea OT cTpaHa Ha MOTPEBUTENATE.
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7.7. [la 3annawat Ab/MKMMUTE CyMU, HE3aBMCUMO OT NoaaaeHuTe yeepomnerns v xanbu go ONMEPATOPA 3a HeusnpaBHO NosyyaBaHe unm
npekbcBaHe Ha YCITYTUTE.

7.8. [la yBepomsiBaT nucMeHo B cpok 0 7 aHn OMEPATOPA 3a HacTbnuM U3MEeHeHus B UAEHTU(MKALMOHHUTE AaHHK 1o T.16.1.2 oT Te3n 06w
yCroBus.

7.9. [la He n3amecTBaT KOMyHUKaLMoHHO obopyaBaHe Ha OMEPATOPA n fa He gonyckaT HeoTOpK3MpaH JOCTLI 40 HEro Ny CamoynpaBHO
OTCTpaHsiBaHe Ha noBpeau.

7.10. a cvpeiicteat Ha OMEPATOPA npu u3mbnHeHWe Ha 3afbikeHusiTa UM no nopabpxaHe Ha YCITYTUTE, oTcTpaHsiBaHe Ha TEXHUYECKM
noepeaw u ap.

7.11. [la He npeoTCTBNBAT Ha TPETYW ML CBOV NpaBa 1 3agbIKEHUS MO HACTOALLMS JOroBop 6€3 M3pUYHOTO MMCMEHO CbIMacue Ha
OMMEPATOPA.

7.12. Mpu HenpaBomepHo nonssaHe Ha YCITYTUTE, MOTPEBUTENAT Hock OTrOBOPHOCT 3a BCUYKM Bpeau, HaHeceHn Ha OMEPATOPA, kouto
ca npsika 1 HenocpeaCcTBeHa nocneauua oT HenpaBoMEpHO NoN3BaHe. HenpaBoMepHO NON3BaHe e HanuLe B CNEeHUTE Heu3vepnaTenHo
n3bpoeHu cnyyau:

a) YCNYTUTE He ce u3nonaesa no npegHasHa4eHUETo, KOETO TS UM, KaKTO € MOCOYEHO;

) YCNYTUTE ce nonasa no HauuH, KOMTO 3aTpyLHsIBa MW Npeyun Ha HopManHaTa pabota Ha apyru MTOTPEBUTEN Ha OMEPATOPA nnu
NPUYNHSBA TSXHOTO YBPEXAAHE;

B) YCJIYTUTE He ce non3sa B CbOTBETCTBYE C JeNCTBALLOTO 3aKOHOLATENICTBO U HE Ce CNasBaT BCUYKM OrpaHNYEHNs), BbBELEHN OT
KOMMETEHTHUTE AbPXaBHM OpraHu, OTHACALLM Ce A0 MOM3BaHETO M.

7.13. TIOTPEBUTENAT ce 3agb/mkaBa 4a OTCpaHW 3a CBOSi CMETKA NOBPEAM MPUYMHEHU MO HETOBA BUHA.

7.14. [la He n3BbpLUBAT JEeNCTBUSA, KOUTO Buxa Mornu Aa yBpeasT penyTaunsta Ha ONEPATOPA u ga nasu gobpoto nme Ha OMNEPATOPA n
cneq npekpartseaHe Ha nonasae Ha YCIYTUTE.

7.15. TIOTPEBUTENAT ce 3agb/mkasa Aa He u3non3ea Tbprosckata Mapka Ha OMNEPATOPA wnv gpyrv TbproBcku Mapku Ha ApyxecTsa,
cebp3aHu ¢ ONMEPATOPA npu Hukaksm obcTositenctaa 6e3 napuyHo nucmeHo cbrnacue Ha ONMEPATOPA.

7.16. [la coxpaHsiBa 1 onassa NpesoCTaBEHOTO KOMYHUKALIMOHHO 0b6opyaBaHe - cobeteHocT Ha OMNEPATOPA ¢ rpuxata Ha 4o6bp CTONaHuH 1
Aa He ro npesocTaes, Nog kakeaTto M aa e opma, Ha TpeTu nuua, 6e3 cernacueto Ha ONEPATOPA. MOTPEBUTENAT e anbxeH aa usnonasa
TEXHUYECKNTE CPELCTBA CaMO ChIIAaCHO TSXHOTO NPeAHasHaveHue.

7.17. NOTPEBUTENAT ce cvrnacsea ONEPATOPA na moxe aa n3nonssa 0OPOCHBECTHO 3a LennTte Ha npegocTaeaHeTo Ha YCITYTUTE,
noaabpkaHeTo Ha 6asa gaHHM 1 3a Apyri Lenu npeaocTaBeHaTta nuyHa uHdopmaums ot ctpana Ha MOTPEBUTESA, kato umena, agpec, EMH un
Aap.

7.18. NOTPEBUTENAT ce 3agbmkasa Aa 3annalla B CPOK BCUYKM AbMKUMM LieHu. LieHaTa 3a CBbp3BaHe M MbpBOHavanHata MeceyHa
aboHaMeHTHa LieHa ce 3annaLlart u3usno Npy NoANMCBaHETO Ha AOroBOpa 3a BKIouBaHe. Mpu KOHCTaTMpaHe Ha pasnuumns Mexay LOrOBOPEHNTE
1 peanHo nonseanute YCJIYTW, nnawaHe ce obmku 3a peanHo nonseanute YCIIYTA.

7.19. MOTPEBUTENAT ce 3agbmkasa aa npepoctasu Ha ONIEPATOPA gocTbn O CBOM NOMELLEHNS 3a U3rpaxaaHe, NoaapbKka 1
OTCTpaHsiBaHe Ha aBapuu, 3a U3BbLPLUBAHE Ha NpodunakTUkv unu apyrv geictsua no MPEXXATA B npefBapnTenHo nMCMEHO CbrnacyBaHo
BpeEME.

7.20. C nognucBaHeTo Ha gorosopa NMOTPEBUTENAT pasa cwrnacueto cu ONMEPATOPA aa vma npaBo Ha JocTsn 4o 06wy YacTu Ha crpagara,
B KOSITO € pa3nonoXeH 1MOTa, BKIIOYUTENHO cnaboTokoBa M koakcuarnHa MHApacTpykTypa, ¢ Len nonaraHe Ha kabenu u aboHaTHM OTKMOHEHNS.
MOTPEBUTENAT ypexaa cnopHM BBNPOCK CbC CbCOOCTBEHULMTE Ha MAEANHI YaCTW OT CrpagaTta cam 1 3a CBOSi CMETKa.

7.21. NIOTPEBUTENWTE gbmkat Ha OMNEPATOPA obesLyeTeHue, 3a BCUYKM NPOCPOYEHMN 3a0bIDKEHNS, B pa3Mep Ha 3aKOHHATa NnxXBa OT [eHs
Ha 3abaBaTa ;O MOMEHTA Ha 3annallaHe Ha AbIDKUMUTE CYMM, CbINAcHO 3aKoHa 3a 3afbITKEHUSTA U JOrOBOpUTE.

7.22. IOTPEBUTENAT Hocv mbriHa OTFOBOPHOCT 3a ChAbPXXaHUEeTo Ha UHGOpMaLmMATa, pasnpocTpaHsaBaHa OT Hero Ype3 MHTepHeT u pecypca
Ha LAN mpexarta, cbrnacHo 6bnrapckoTo 1 MexayHapogHoTo 3akoHogatenctso. [TOTPEBUTENAT ce sagbmkaBa fa He Hapylwasa pabotaTa Ha
Apyrv noTpebuTeni n cuctemu B VIHTEPHET, KakTo 1 a He n3nonaea npegoctaBenust My o ONEPATOPA poctbn go MHTepHeT n LAN mpexata
33 HEe3aKOHHM Lienw.

7.23.NOTPEBUTENAT Hocu mbiHaTa OTFOBOPHOCT 3a M3NpaBHOCTTA W NpaBunHaTa paboTta Ha 0bopyaBaHETO Cy.

8. PA3OEN VIII
Llenn. YcnoBusa Ha 3annawaHe Ha YCITYTUTE

8.1. ONEPATOPBT cvbupa ot MOTPEBUTEJIUTE cymu 3a npegoctassHuTe oT Hero YCIYTW, kakTo cnegga:

8.1.1. egHokpatHa LeHa 3a aktuupaHe Ha YCITYTUTE, 3a kouTo e ckrioyeH aoroeopa. LieHaTa 3a akTuBMpaHe ce 3annalla 3a BKIYBaHe KbM
MPEXATA npu ckriouBaHe Ha MHAWBUAYaNHWS JOMOBOP U HE Ce BPbLLA NpU NPEKPaTSBAHETO MY;

8.1.2. meceyHa aboHameHTHa LieHa, ocurypsisalla goctsn ao YCIIYTUTE, 3a konTto e ckntoueH gorosopa mexay ONMEPATOPA u
MOTPEBUTENS,;

8.1.3. MeceuHa aboHameHTHa LieHa 3a JombnHuTenHU onuuu keM YCITYTUTE.

8.2. LleHuTe 3a npegoctasenute YCIYTU ce 3annawar ot 1 /mbpBo/ 4o 5 /neTo/ uncno Ha TekyLims mecell:
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8.2.1. B ochuca Ha OMNMEPATOPA, Haxopsy ce Ha agpec : rp. Core, yn. "Liap Cumeon” Ne 21, 6asap ,LieHTpan” , oduc 27;

8.3. Beuukm cymm 3a npepoctaesiHe Ha YCITYTUTE ce 3annaliat B 3aBMCUMMOCT OT TEXHUS BUA U CrieLmdmka, Mo LEHM ChIIacHO AeiicTBaLLS
LeHopaannc Ha OMNEPATOPA.

8.4. ONMEPATOPBT usgaea nHameuoyaneH aokymeHt Ha NMOTPEBUTENA (Hanpumep: dhakTypa, kacoea benesxka) 3a noslyyeHo nnallaqe no
pasnuYHNTe BUAOBE LIEHN NPY BCsKa OT M3non3saHuTe opmu Ha pasnnaware. MOTPEBUTENAT uma npaBo fa novcka U3gaBaHeTo Ha
JaHby4Ha hakTypa, KaTo MpeaocTaBu He0bXoaUMM AaHHK, C OrMeq N3AaBaHETO Ha pedoBHa akTypa.

8.5. OMEPATOP®BT npaeu nybnuyHa LieHoBaTa nucTa 3a npegoctaesHuTe ot Hero YCITYTW. Mpu npomsHa Ha pa3mepa Ha LigHuTe B LieHoBaTa
nucTa, T4 ce nybnukyBa B MHTEPHET cTpaHuua — http:/www.tv-vratsa.bg, B cpok oT 7 [Hv npeaw faTata Ha Bnn3aHeTo i B cuna. ONEPATOPBLT
NpenocTaBs LieHoBaTa nucTta Ha pasnonoxeHne Ha NOTPEBUTENTUTE Ha 06wo80cTbNHM MeCTa, BKITIOUUTENHO BbB BCAKA CBOS Cryx0ba Ha
TepuTopusTa, Ha kosTo npegocTass YCIIYTUTE cu.

8.6. MNnawwaHeTo Ha 3agbmkenusita Ha NTOTPEBUTENNA ce cunTa 3a M3BbPLLEHO Ha AaTaTa Ha NOCTbMNBAHE Ha LsgnaTa cyma B Kacute unm no
©aHkoBuTe cmeTk Ha OMNEPATOPA. YacTnuHm nnaLaHns He ce CuMTaT 3a HaaMeXHO U3MbITHEHUE Ha 3afbIKEeHUsATA.

8.7. Lienata 3a aKkTmBMpaHe ce 3annalla B MOMEHTa Ha NOANUCBaHE Ha AOrOBOPa, 3aeHO C MeceyHaTa aboHaMeHTHa LieHa 3a nonseaHaTa
YCNYT'A v ueHata 3a npegoctaBeHute gombanutendn YCIYTU 3a mbpBusT Mecell, ako Takvea uma.

8.8. [bpBaTa meceyHa aboHameHTHa Takca Ce 3annalya B MbAeH pasmep.

8.9. CpokbT 3a 3annallaHe Ha 3agbImKEHNSITA MO HACTOSLLMS AOrOBOP € AaTaTa Ha BkmoyBaHeTo Ha KITMEHTA kbMm Mpexara, yaocToBepeHa ¢
porosopa. AKO Tasw gaTta He NPUCHCTBA B HAKOW CriefBall, MeceLl, 3a KpaeH CpOK 3a nnallaHe ce cMsTa NoCneaHOTO YMCHO Ha MeceLa.

8.10. LieHute morat ga 6baat npomersiHu ot ONEPATOPA eaHoCTpaHHO npu CnegHuTe yCnosus:

a) OMNEPATOPBT caoeBpemenHo yegomsisa NOTPEBUTESIUTE 3a HacTbnunute npomeHu, Ype3 nybnukysaHe Ha npomeHnTe B VIHTEpHET
CTpaHuLaTa cu NoHe 7 AHU Npeau TAXHOTO BMM3aHe B CUNa;

6) B T03n cnyyan, MOTPEBUTESIAT uma npaBo fa 3asBu npekpatsaBaHe Ha nonasaHeTo Ha YCITYTUTE B cpok 4o Bnu3aHe B cuna Ha
NpOMeHuTe;

B) ako [TOTPEBUTENAT He e usnpatun B ropenocoyeHus cpok yegomneHme Ha ONMEPATOPA, ye 0TXBbpnsi NpOMeHMUTE, TO NPOMEHUTE BAM3aT
B Cif1a aBTOMATUYHO CMEA U3TUYaHETO Ha CPOKa Mo T.a).

8.11. 3a HennateHnTe B Cpok 3agbmkenns MOTPEBUTENAT gbmkv 3akoHHaTa nxBa 3a BCEKU AEH 3aKbCHEHME.

8.12. 3a meceua Ha 3akpusaHe Ha YCIIYTUTE, weceuHata aboHameHTHa LieHa ce onpeaens cnopes 6pos Ha gHUTE, 3a KOUTO Ca Mon3BaHu
YCIIYTUTE.

8.13. MNpomsHa B nonssanute YCIYTW npu Hannume Ha TexHUYecka Bb3MOXHOCT Ce M3BBPLLBA Cred NofLaBaHe Ha 3asBka 1 3annallaHe Ha
LieHMTE 3a 13BBPLLBAHE Ha NPOMsIHATA CbIMacHo LeHosaTta nucta Ha ONMEPATOPA.

8.14. MeceyHaTa aboHameHTHa LieHa, nnatuma ot [TOTPEBUTENNA, Baxu camo 3a nocoyeHaTa B JOrOBOpa ycnyra B pamMKuTe Ha eauH
kaneHgapeH mecel,

8.15. Mpu BpemeHHO NpekpaTsBaHe nonasaHeTo Ha YCIYTUTE no ceoe xenanne MOTPEBUTEJIUTE sannawar meceyHa LieHa B pasmep,
yKa3aH B LeHoBaTta nucta Ha OTTEPATOPA.

8.16. OMEPATOPDBT, 4pes cBOM yMbIHOMOLLEHM CryxuTenu, Moxe aa npeanara Ha NMOTPEBUTENATE uHkacupaHe Ha AbmKUMUTE LieH Ype3
noceLlexne Ha umotute Ha MOTPEBUTENWTE. Mpu nnalliaHe no T031 HaYMH Ce M3AaBa KBUTaHLWS, KOSTO CnyxebHO ce AombrBa C kacos 60H
OT YCTPOWCTBO C (h1ckanHa nameT oLLe B AeHs Ha MHKacupaHe Ha gbmxumute cymu. MOTPEBUTENAT moxe aa nonyum kacosus 60H B kacata
Ha OMEPATOPA unv npu cneaaLyo noceLLeHne Ha MHkacupalwms. B To3u cnyyail nnawlaseTo ce cynTa 3a U3BbPLUEHO B MOMEHTa Ha
WHKacupaHe Ha cymute oT ymbiHomoLleHnte oT ONIEPATOPA cnyxuten.

8. 17. Lienata Ha YCIIYTUTE “UHkacupaHe Ha gbmxumu Lienn” ce obssssa oT ONEPATOPA 3aefHo ¢ Apyrute LeHM.

9. PA30EN IX
MpoabnkaBaHe U NpekpaTsaBaHe Ha gorosopa 3a YCIYTU

9.1. MOTPEBUTENAT ce cbrnacssa Aa nonssa v 3annawa 3a YCITYTUTE 3a cpok ot noHe 12 meceua, CYMTaHO OT
Jartata Ha nognucBaHe Ha JoroBopa.

9.2. Cnep U3TMyaHe Ha cpoka no T.9.1, CLWMAT aBTOMATUYHO cTaBa 6€3cpoyeH 1 € BanuaeH 3a HeorpaHUYeH
CPOK OT BpeMe, kKaTo NpeKpaTaABaHeTo My cTaBa C 1-Mece4yHO NUCMEHO Npean3BecTHe OT BCSKA OT CTpaHUTe.

9.3. NoroBopbT 3a YCIIYTU mexxay MOTPEBUTENSA u ONMEPATOPA ce npekpatsBa:

9.3.1. npy B3aUMHO Cbrnacue, U3pa3eHo NUCMEHO OT CTPaHUTE;

9.3.2. egHocTpaHHo, ¢ 10-aHeBHO npeaussectne, oT OIEPATOPA B cny4aii Ha HeM3nbLIHEHMe OT CTpaHa Ha
MOTPEBUTENA Ha 3apgbmkenuata onucanm B pasgen Vil ot tean O6wm ycnosus;

9.4. MNpepocTtaBsaHeTo Ha YCITYTUTE moxe aa 6bae npekpaTeHo npeau U3TMYaHe Ha CPOKa Ha MON3BaHEHe Ha
YCNYTUTE, B cnegHuTte cnyyvau:
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a) He3abaBHO NpM HacTbNBaHe Ha 0OCTOATENCTBA Ha HENPeoAoNMMa CUNa;

0) He3abaBHO NO cunaTa Ha aKT Ha KOMNETEHTEH AbpXaBeH Oprax;

B) NPy CMBPT UNK nocTaesiHe nopA 3anpeweHue Ha MOTPEBUTENA,;

r) NMKBUAALMUA UNK 00ABSIBaHe B HECHCTOATENHOCT Ha eAHa OT CTPaHUTEe NO TO3M AOTOBOP, CYUTAHO OT BNMU3aHe
B CUNa Ha CbOTBETHOTO peLUeHUE;

A) He3abaBHO Npw 3ann4aBaHe Ha peructpaumaTa Ha ONEPATOPA no obwara nuueH3us/oTHeMaHe Ha
INnueHsusnTa;

) eaHoCTpaHHoO, 6e3 npegusBecTme, ot ctpaHa Ha OMEPATOPA, B cnyyain, ye MOTPEBUTENA He e oTcTpanun
HapyLEHUETO Ha HAKOe OT 3aAbIDKEHUsATA CH, CNeA KaTo e Oun NoKaHeH Aa CTopy TOBa UM NPY NOBTOPHO
U3BBbPLUBaHE Ha CbLOTO HapyLweHue oT ctpaHa Ha MOTPEBUTENA.

9.5. ONEPATOPBT uma npaBo Aa npekpaTi 4OroBopa eAHOCTPaHHO U Aa NpeycTaHOBU NPeAOCTaBAHETO Ha
poctbn go YCINYITUTE na MPEXATA, B cnyyan Ha rpyou HapyweHus ot ctpaHa Ha MOTPEBUTENA Ha
npeaBuaeHUTe B Aorosopa u B O0WwmTe ycnoBusa 3agbIikeHus.

9.6. MopgnucanuaT mexay MNOTPEBUTENA n ONEPATOPA vuHauBuayaneH JOroBop BaXu 3a CPOKa, 3a KOWTO e
noAnNMucaH 1 ce NPoAbMkKaBa aBTOMaTUYHO 3a HEOrPaHUYEH CPOK OT BPeMe, OCBEH aKO HAKOSl OT CTPAHUTE He
U3pasu XenaHMeTo CU 3a NPEKPaTABAHETO My C eHOMECEYHO NUCMEHO Npean3BecTye.

9.7. U3meHeHMe Ha JoroBopuTe Ce Aonycka npu cneaHuTe obcToATeNncTRa:

9.7.1. n3meHeHue Ha Knay3uTe Ha JOrOBOPUTE MOXeE Aa NOUCKA BCAIKA OT CTPaHMTE B CPOKa Ha AeCTBMETO MY.
9.7.2. N3MeHeHMe Ha OrOBOPUTE MOXE Aa Ce U3BBLPLUM M NPU HanMune Ha (hOPCMaAXOPHO CLOUTHE, NPU NPOMSHA
Ha 3aKOHOAATEeNCTBOTO MM NPM pa3nopexaaHe Ha KOMMNETEHTEH OpraH, AeMCTBall B paMKUTe Ha AadeHarta My OT
3aKOHa KOMMNETEHTHOCT.

9.7.3. cTpaHMTe MoraT Aa NPaBAT U3MEHEHMA U AOMbIIHEHUA HAa AOTOBOPUTE CaMO C AOMbIIHUTENTHN NMUCMEHU
crnopasymeHUs, KOUTO CTaBaT HepasAesiHa YacT OT NOANMUCaHUA MeXay TAX AOroBop.

9.8. Ako JOroBOPBLT MeXAy CTpaHMTe e 61N npekpaTeH, He3aBUCMMO OT NPUYMHUTE 3a NPEKPaATABAHETO MY W
MOTPEBUTENAT noxenae cknioyBaHeTO Ha HOB JOFOBOP, TO TOBa CTaBa NpPU YCNOBMUATa U LIEHUTE KaTo 3a BCEKM
HOB noTpebuTen.

10. PA3EN X
OTroBOpPHOCT 3a HEU3NbIIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha obe3weTeHne npu HeusnbiHeHne ot cTpaHa Ha ONIEPATOPA Ha
[AOroBOpPEHUTE 3aAbIIKEHMSA.

10.2. MOTPEBUTEJIUTE umaTt npaBo Ha obe3weTeHue ot ctpaHa Ha ONIEPATOPA npu Hecna3BaHe Ha cpoka 3a
BKIOYBaHe U aKTUBUpaHe Ha ycnyrute, nocoyeH B T.3.4 Ha PA3[EN Il B pasmep Ha 50 /netpecet/ % ot
npegnnateHata ot [TOTPEBUTEJA nHcTanaunoHHa ueHa.

10.3. MOTPEBUTEJIUTE peanusupar npaBoto cu no 1. 10.1, kato nopasat o OMEPATOPA xan6u u peknamauuu
B ochnca Ha OMEPATOPA, HaxopasLw, ce Ha agpec : rp.Bpaua, yn.”CrosiH KanbueB” Ne 23;

10.4. 3a BCUYKM CNy4au Ha HEU3NBIIHEHME Ha 3aAbikeHUATa npousTyawm ot O6WMTe yCnoBms U NoANUCaHUTe
3asBneHue U JOroBop, CTPaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBUE AENCTBALLOTO 3aKOHOAATENCTRO.

10.5. ONIEPATOPBT He otroBaps npea NOTPEBUTENA 3a:

a) usnpaBHOCTTa U NpaBunHata pabota Ha obopyaBaHeTo Ha MOTPEBUTENA;

0) nunca Ha ymeHus ot ctpaHa Ha TOTPEBUTENA pa non3sa YCITYTUTE;

B) npeTeHuuun ot Tpetun nuua cpewy MNOTPEBUTENA npu u no noBoa nonssaxe Ha YCITYTUTE;

r) WeTn n apyru BpeAOHOCHU pe3ynTaT, Npeau3BMKaHM OT JIOLIO UM HEKaYeCTBEHO NoAgbpXaHe Unu
ekcnnoatauus ot ctpaHa Ha TOTPEBUTENNA Ha TexHuveckute n nporpamHu cpeactsa Ha OMEPATOPA;

[A) noBpeamn No CbeAMHUTENHUTE NUHUKA UNK KOMYTUPYeMaTa TenedoHHa Mpexa Ha ApYrv AaneKocbOOLWMTeNHN
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MpPEXu, KOUTO NPaBAT HEBb3MOXHO npepoctaBsaHeTo Ha YCITYTUTE;

e) ONEPATOPDBT He oTroBaps 3a Bpeau NPUYMHEHN Ha TPeTU nuua npv nanonssaxe Ha YCITYTUTE u ceeToBHaTta
YEB mpexa u mpexata Ha ONEPATOPA ot MOTPEBUTENWUTE, kakTo M U3non3BaHETO UM 3a HE3aKOHHU LIENK Mo
KaKbBTO U 1a € HA4YMH UNKU U3BBPLIBAHETO Ha He3akoHHK aencteuA vype3 YCITYTUTE, YEB npoctpaHcTBOTO MK
mpexata Ha OMEPATOPA.

10.6. ONIEPATOPBT otroBaps 3a npuunHenu Ha MOTPEBUTENSA Bpeam, kouto ca npsika U HenocpeacTBeHa
nocneauua ot yMMcHhn unu rpyba HebpexHoCT.

10.7. Mpu cnupaHe npepoctaBsiHeTo Ha YCITYTUTE, koeTo npoagbmkasa noBeye oT 24 yaca no NpUYUHM, 32 KOUTO
OMEPATOPBT oTtroBapsi U MUMa KOHTPON BbpPXY TAX, U3BBLH xunotesute Ha T.4.6, TOTPEBUTENAT He 3annawa
MeceyHa aboHaMeHTHa LieHa, NPoNopLUOHaNHO Ha BPeMETO, 3a KOeTO e 6UNo NpeKpaTeHo NPefOCTaBAHETO Ha
YCINYITUTE.

10.8. MOTPEBUTENAT abnxu obesweteHne Ha ONEPATOPA, ako B pe3ynTaT Ha HeroBu AeUCTBUA ca
noBpeAeHu TexHu4ecku yctpoictea Ha ONEPATOPA, nosenu go cnmpaHe Ha NpaBUNHOTO (hyHKLUMOHMPaHe Ha
Mpexara. [JbmKkMMoTo obe3lweTeHne e B pa3mep Ha CTOMHOCTTa Ha NOBpeAeHUTe TEXHUYECKN CpeacTBa.

10.9. Hape3eTu cymu 3a npegoctaBsaHu YCIIYTU ce BbacTaHoBsiBaT Ha TOTPEBUTENSA 3aegHo cbe 3akoHHaTa
nuxsa.

10.9.0MEPATOPBT He HOCK OTTOBOPHOCT NpyM NOBPeAN, Bb3HMKHANMN B pe3ynTat oT NpupogHu 6eacTeus.
10.10.0MEPATOPBT He HOCK OTFTOBOPHOCT, ako NOpagM HapyLeHUa Ha paboTocnocobHOCTTa Ha NPOrpaMHo-
TEXHUYECKUTE CPeAcTBa Ha Apyru onepaTopu Ha MHTepHET UnK Ha TeNeKOMYHUKaLMOHHUTE BPBH3KN B U/unu
u3BbH cTpaHata, MOTPEBUTENAT He moxe Aa non3Ba YacTuyHo unu HanbnHo YCITYTUTE - npegmeT Ha
HacToswwuTe O6WM ycnosus.

10.11.0MEPATOPBT He HOCK OTTOBOPHOCT M NPU Bb3HMKBAHE Ha M3BbHPEAHN OOCTOATENCTBA, B pe3ynTart Ha
kouto MPEXATA e npetbpnsina nospeau u MOTPEBUTEJNIAT He Mmoxe fa non3Ba YaCTUMHO MITM HAMBLITHO
YCINYTUTE - npeamet Ha HacTosiwumTe O6WM ycnoBus.

11. PA3OEN XI
PewasaHe Ha cnopoBe

11.1. CnoposeTte mexay ONMEPATOPA n MOTPEBUTEJIA ce pewwasat 4pe3 HenocpeacTBEHN NPEroBopu Mexay TX. [pu HenocTuraHe Ha
cbrnacue, BCsKka OT CTPAHUTE MOXE Aa Noucka CbAencTBie 0T KomueusTa 3a perynupaqe Ha ChobLeHnsiTa uim Aa OTHeCe cnopa 3a peluasaHe
npes KOMNETEHTHUS Bbnrapcku Cba.

12. PA3QEN XII
N3meHeHus u ponbnHenus Ha O6wMTe ycrnoBus

12.1. ONEPATOPBT moxe ga BHacs npomenu B O6wwmte ycnosus no npeanoxenne Ha MOTPEBUTENN unm no cBos uHuymatmea - npu
BbBeXaaHe Ha Hou YCITYTW unu no gpyr npuumnHu. MpomeruTe ce cbrnacysat ¢ Komucnsita 3a perynupaHe Ha cbobujeHusTa.

12.2. ONEPATOPBT nybnukysa Ha cTpaHuuata cv B HTepHeT O6LumuTe YCroBus B 7-AHEBEH CPOK CNEA ChINacyBaHETO UMM U3MEHEHNETO UM.
12.3. ONEPATOPBT npasu Obwute ycnosus nybnuuxu 3a MOTPEBUTENUTE cw, kaTo v noctaBs Ha NOAXOAALM 06LLO0A0CTBHN MECTa,
BKITIOYNTENTHO BbB BCsIKa CBOS Cryxba Ha TeputopusiTa, Ha kosTo npegocTass YCIIYTUTE, npes uenus nepuog Ha fencteue Ha JluueHsusTa v
npegocTass goctbn 4o Tax Ha MOTPEBUTESA npu ckniouaHe Ha goroeopa.

12.4. Tean O6Lm ycnosus ce npunarart v 3a 3aBapeHnute MOTPEBUTESIN kbm gatata Ha Bnu3aHeTo um B geicteue. ONMEPATOPBT ce
3afbmkasa aa cbobuww Ha MOTPEBUTESIUTE no 3aBapeH foroeop 3a Teav O6LLm ycnosus, kato UM fage 14-OHEBEH CPOK 33 OTXBBLPIISHETO WM.
Ako B nocoueHus cpok MOTPEBWTET no 3aBapeH LOroBOp He e 3asiBUN MUCMEHO, Ye 0TXBbpnst OBLMUTe YCHOBUS, ChLUMTE CE CHMTAT 3a NPUETH.
12.5. B cnyyai Ha npomsiHa, M3MeHeHue 1 JombiHeHWe Ha OBLLMTe YCMOBWS, U3BBPLUEHA MO YCTAHOBEHWUS PEA W NMpU HEMPUEMAHE OT CTpaHa Ha
MOTPEBWUTENA Ha HoBuTe, n3meHeHnTe 1 gonbnHeHnte 06wy ycnosus, MOTPEBUTENAT moxe egHOCTpaHHO Aa npekpaTy JoroBopa.
lMpekpaTsiBaHeTO ce M3BbpLUBa NO 06wWwus pea. MpekpataeaHeTo He ocBoboxaasa NNOTPEBUTESA ot 3agbmkeHneTo 3a nnawjaHe Ha AbmxuMu
kbM OTMEPATOPA cymu 3a nonssaHe Ha YCITYT.

12.6. CTpaHuTe MoraT Aa NPOMEHST U AOMbNBAT CKMOYEHUS MEXAY TSX 4OrOBOP CaMO NpU YCMNOBUSATA HA MUCMEHO Chbrnacke NoMexay UM, KOeTo
CTaBa HepasfenHa 4acT oT 0roBopa.
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13. PA3OEN Xl
®OPC MAXOP

13.1. CTpaHVITe HE HOCAT OTrOBOPHOCT, aKO HEN3MbJIHEHNETO Ha 3abJDKEHUATA UM CE ObJTXM Ha HeEnpeoaonuva cuna, 0OCBEH ako npeaun
HaCTBbMNBAHETO 1 HAKOS OT CTpaHuTe € n3nagHana B 3abaga.

13.2. CTpaHaTa, KOATO HE MOXE Aa N3NbJ1HW 3adbIMKEHNETO CM Nopaan Henpeoaonnuma cuna, yseaomasa He3abaBHO apyrata CTpaHa 3a
HaCTbNBaHETO Ha Bb3MOXHUTE nocneauun.

13.3. Henpeop,onwmaTa Ccuna He e OCHOBaHME 3a 0CBOOOXAaBaHe OT OTrOBOPHOCT, aKo B MOMEHTA Ha HaCTbMNBaHETO 7 CTpaHaTta € Hapywuna
CBO€ 3aAblIXeHne no aorosopa.

14. PA3OEN XIV
Mpunoxum 3akoH

14.1. Tlo BbNpOCK HeypeneHn oT HacTosMTe OBLLM YCIOBUS PUNOXKEHYE Le HaMWpaT pasnopeatuTe Ha AeNCTBALLOTO Gbirapcko
3aKOHOAATENCTEO.

15. PA30EN XV
Onpegenexus

15.1. Mo cmucbna Ha Tesn OB yenoBus:

15.1.1. BbHLWHW NMPUYUHU:

a) 3BbHpeaHM 06CTOATENCTBA — NPUPOAHN BeaCcTBUS, NOXapy, HABOAHEHMS, 3EMETPECEHUS 1 T.H.;

b) npuumnnm, Hesaucewm ot ONEPATOPA - oTkpagHaTyt kabenu, npekbCcBaHe Ha eNeKTpo3axpaHBaHeTo B paiioHa U T.H.

15.2. KPAVHO YCTPOWCTBO - ycTpoiicTBO, NpeaHasHaueHo 3a NpsiKo UMk HEnpsiko CBbP3BaHe KbM KpaiiHa Touka Ha oblLecTBeHaTa
JanexkocbobLyuTenHa Mpexa 3a npeaasaHe, npeHacsHe, 0bpaboTka unu npuemaHe Ha MHGoOpMaLms.

15.3. KABEJTHA JANEKOCBOBLLUMTENHA MPEXA /IMPEXATA/ - Habop 0T enekTpoHHO obopyaBaHe 3a npueMaHe, npejaBaHe U NpeHoc
InpenpefaBaHe/; kabenHu TpaceTa; HOCeLYW, CBbP3BaLLM, PA3AENsLM U APYT ENEMEHTU, NPeaCTaBNsBaLLyM CbBKYMHOCT OT B3aUMHO CBbP3aHu
Bb3NK, IMHUM 1 CbOPBXKEHUS U SBABALLM CE Cpeaa 3a NPEHOC Ha AaHHW, B TOBA YMCNO 4OCTHN A0 VIHTEPHET B pearnHo BpeMe M o NokanHa
mpexa (LAN), upes aupekTtHa cebp3aaHocT Ha [TOTPEBUTENWTE v 3a npegocTassHe Ha apyru YCIYTW.

15.4. MOTPEBUTEN - aboHat Ha MPEXKATA moxe aa 6be BCsko (M3NYecko Ui Iopuanyecko nuue.

15.5. ABOHATEH KOHTAKT - HakpaliHuK, MOHTUPaH BbpXy kaben u Hamupall, ce Ha TeputopusiTa Ha umoTa Ha NOTPEBUTENSA, koiiTo ce
CBbP3Ba AMPeKTHO ¢ obopyasaHeTo Ha MOTPEBUTENA.

15.6. IP agpecHo npocTpaHcTBo — npepoctaseH Ha [MOTPEBUTENA u agmunucTpupan ot ONEPATOPA uHamBuayaneH UHTEPHET anokaLuoHeH
anpec (IP agpec), upes koito MOTPEBUTENSA ce uHansuaoyanusupa B UHTEPHET aApeCcHOTO NPOCTPaHCTBO.

15.7.LUIEHA BKITKOYBAHE /MHCTANTALIMOHHA LIEHA/- ToBa € ueHaTa, kosito MOTPEBUTENAT 3annawa, 3a aa ce uarpaayw eanH aboHateH
KOHTaKT C LieNn CBbp3BaHe 1 ocurypsisaHe goctsn go YCIYTUTE Ha mpexata. O6ssenata ot OMEPATOPA LeHa 3a cBbpaBaHe /uHcTanaums/ ce
OTHacCsl 3a u3rpaxpaaHe Ha eauH aboHaTEH KOHTaKT.

15.8.MECEYHA ABOHAMEHTHA LIEHA — ToBa e LeHaTa, kosito MOTPEBUTENAT 3annawa 3a nonasaHe Ha (hvKCUpaH1TE B 3asBIIEHNETO U
porosopa Bug v obem Ha YCITYTUTE, 3a nepuog OT eAnH kaneHgapeH mecel. PasmMepbT Ha LieHaTa 3aBuCK OT KONTMYECTBOTO AaHHM (Tpadnk)
npueTu n npegagexn ot MOTPEBUTENA upe3s HerouaT IP agpec 3a nepuop oT eavH kaneHaapeH Mecel,. PasvepbT Ha LieHaTa He ce
Hamansga, ako [MOTPEBUTENAT 3a cboTBETHUSA KaneHgapeH Mecel, € noTpebun no-masnko Tpaduk OT 3asBEHUS OT HETO B 3asIBIIEHUETO U
[0roeopa.

15.9. TPAOWK - 06070 KONMYECTBO AaHHM NpueTu u npeaagenmn ot NNIOTPEBUTENA upes npegoctaBenust my IP agpec B MPEXKATA 3a
nepuog OT eAWH kaneHaapeH mecell.

16. PA3LEN XVI
HonbnHuTenHn ycnosus

16.1. B goroBopa cTpaHuTe ce uaeHTUUUMpaT KakTo cneapa:
16.1.1. ONEPATOP - ¢ HaumeHoBaHue (chupma), aapec Ha ynpasneHue, agpec 3a KOpecnoHaeHUms, cbaebHa peructpaums, MuueTo
npeacraenseailo OMEPATOPA, Homep no EVK n baHkoBa cmeTka;

16.1.2. MOTPEBUTEI:

Crp.



a) hmsmnyecko nuLe - ¢ MMe 1 HOMEp Ha LOKYMEHT 3a caMonmyHoCT, EMH no JokymMeHTH 3a CaMonMYHOCT, afapec 3a KOPECNOHAEHLMS, a npy
HeobX0oaMMOCT 1 AOKYMEHT 3a NpeACTaBUTENIHA BNACT (HOTApMarHo 3aBepeHO MbJTHOMOLLHO, CbAEOHO peLleHue 1 ap.);

©) eqHoNMuYEH THProgew - C HauMeHoBaHue ((hpma), aapec Ha ynpaBsrneHue, agpec 3a kopecnoHaeHums, Homep no EVK u nuueTo, koeTo ro
npeacTaensea.

B) OPMAMYECKO NULIE — C HaUMEeHoBaHKe (hupma), agpec Ha ynpaBneHue, agpec 3a KopecnoHaeHUus, Homep no EVK n nuueTo, koeTo ro
npescTaensea.

16.2. Benukv npeguasecTus criefsa aa 6bgat B nucmeHa dopma, MOANMUCaHM OT CTPAHUTE WA YITbTHOMOLLEHMTE OT TX fnLa 1 Ce U3npawat Ha
agpeca Ha BCsika eHa OT CTpaHWTe, MOCOYEH B A0TOBOpA.

16.3. CpokbT Ha Npean3BecTVsITa 3anoysa Aa Teye OT MOMEHTA Ha Mory4aBaHEeTo UM OT CTpaHaTa no 40r0BOpa, KbM KOSITO Ca OTMpaBeHn npu
cnassaHe Ha pasnopenbute Ha paxgaHckus npoLecyaneH Kogekc.

16.4. B cnyyan, ye NOTPEBUTENAT He e yBegomun ONMEPATOPA 3a npomsiHa Ha afipeca Cv 3a KOPECMOHAEHLMS,, CumMTa Cce, Ye
npean3BecTHsITa ca PeAOBHO BPbYEHH, ako Ca M3NPaTEHW Ha MOCOYEHNS B OrOBOpa afpec.

16.5. B cnyyan, Ye HsKos OT knayauTe Ha HacToswuTe OBl yCrnoBus ce OKaxe HeelCTBUTENHA, TOBA HAMA [a OKaxe Bb3genCTBue BbpXy
BanMOHOCTTa Ha BCUYKM OCTaHanu.

Hacroswute O6wm ycnosus ca npuetn ¢ Pewenune Ha O6LwoTo cubpaHue Ha cbapyxHnuuTe Ha “Cutunnik BM” OO[.

Hacroswute O6wwm ycnosus ca nybnukyBaHu B MHTEPHET cTpaHuuata http:/www.tv-vratsa.bg
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