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PA3LEN |
MpeameT 1 06wWWM nonoxeHns

1.1. C teaun OBwwm ycnosus Ha goroBopa Mexay ,J1asyp” OO[, cbe ceganue rp. Bpaua, yn. ,Apga” Ne 8, BnncaHo B TbproBckus perncTbp Kb
AreHupus no BnuceaHusTa ¢ EUK 106579788, npeacraensiaHo ot Kpacumup MeTkos CTedaHos, HapuiaHo no-gony “ONEPATOP”, u Heroeute
kpaiHu noTpebutenu, Hapuiann no-gony “TIOTPEBUTENW” ce ypexaaT ycnosusiTa 1 peaa 3a npegocTaBsHe Ha aanekocbobwwmtentn YCIIYTA
no yaocToBepeHust 3a peructpaums no Obua nuuensust Ne 201-05209/22.04.2004r. 3a ocbLeCcTBABaHE Ha AanekochobLyeHus Ypes obLiecTBeHa
kabenHa JanekocbobLMTeNHa Mpexa 3a pa3npocTpaHeHue Ha pagmno-y TENEBUMOHHM NPOrpamMu 1 NPesocTaBsHe Ha AanekocbobLumTenHa
YCIYTA upes Hest Ha TepuTtopusiTa Ha obrnacT Bpaua - ¢. byTaH, ¢. TnoxeHe, c. Kpuea 6apa, ¢. Kpywosuua, ¢. CodpoHmeBo, ¢. Xbpred,
HapuyaHa no-Hatatbk “MPEXATA”.

1.2. Tean 06w ycnosus ca 3agbmkutendu 3a ONEPATOPA n MOTPEBUTEJINTE v ca HepasgenHa YacT OT MHAMBWAYANTHWS [OrOBOP, CKITIOYEH
Mexay TsX.

1.3. MOTPEBUTEJIN Ha YCITYTATA moraT ga 6baat Beuukm usnyecky nuua, Kakto 1 eaHOMNUYHN ThproBLY 1 KOPUANYECKM NULA, PETUCTPUPAHH
B Penybnuka Bbnrapus.

PA3OEN I
YCIYTA, npegoctaBsiiu ot ONEPATOPA upe3 MPEXATA
2.1. ONEPATOPBT npegoctass 4pes MPEXXATA cneaHata YCIIYTA, Hapnianm no-gony 3a kpatkoct YCITYTATA:

2.1.1. Pa3npocTpaHeHne Ha paguno- 1 TENEBU3NOHHW NPOrpamMm 1 OMbIHUTENHA MHEOPMaLMs MO CMUCHNAa Ha 3akoHa 3a pagnoTo W TeneBnsmsaTa
(3PT), kaTo OCHOBEH WNKW SOMbIHUTENEH NaKeT NPOrpamu, NPEAOCTaBAHN B HEKOAMPaH unn kogupax Bug Ha MOTPEBUTESIUTE n npuemanu ot
TAX MOCPEACTBOM KpaiHW yCTpONCTBa (MpW CrasBaHe Ha u3uckBaHusTa 3a kavectso cornacHo BAC EN 50083-1, BAC EN 50083-7, BAC EN
50083-8, BAC 17224 n BAC 17265). YacT ot nporpamute moraT Aa ObAaT JOMbAHUTENHO KPUNTUPAHM C LEN W3MCKBAHE Ha OOMbIHMTENHO
3annatiaHe npu TAXHOTO NoTpebneHue.

PA30EN I
HoroBop 3a ocurypsisaHe Ha goctbn Ao MPEXATA v npegocTtaBsiHe Ha YCITYTA Ha MOTPEBUTENUTE

3.1. MHpmenayanuusat gorosop mexay OMEPATOPA n NMOTPEBUTENATE ce cuuTa 3a CKMOYEH OT AaTtaTa Ha NOAnUCBaHETO My.

3.2. B poroBopbT ce nocousat naeHTUdmkaunoHHn gaHHu Ha ONMEPATOPA u MOTPEBUTENA, YCIYTATA, kouTo Ce npefocTaBAT Ha
MOTPEBWUTENA, cpokbT 3a nonssaHe Ha YCITYTATA, HauMHbT Ha 3annallaHe, nuue 3a kKoHTakT oT cTpaHa Ha [OTPEBWTENA, agpec 3a
KOPECMOHAEHLWS, AOKYMEHTUTE, KOUTO TakuBa nuua creasa fa npeactasat Ha ONMEPATOPA u gpyru.

3.3. MoanucBaHeTo Ha JOroBopa 03Hayasa, Ye CTpaHuTe ca 3ano3Hatv u npuemat OBLMTe yCnoBKS, BanuaHN KbM MOMEHTa Ha HEroBOTO
Noan1cBaHe.

3.4. Cneg ycTaHoBsIBaHe Ha TexHudyecka BbamoxHocT OMNEPATOPBT ocbLyecTsaBa MbpBOHaYanHo cBbpasaHe kbM MPEXATA Ha
MOTPEBWUTEIIA B cpok £o 7 gHu cried NOANMCBaHE Ha 3asBNeHNeTo 3a cebpasaHe kbM MPEXKATA.

3.5. NoctembT o YCIYTATA ce ocurypsia crieg 3annawyaHe ot ctpaHa Ha [MOTPEBUTESA Ha yeHaTa 3a cBbp3BaHe W MeceyHaTa
aboHameHTHa LieHa 3a MbpBUs Mecell, npes korTo Lwe ce nonasat YCITYIATA. Hauanoto Ha nsnon3saHe Ha YCITYTATA ce cunta faTata Ha
CKIMIouBaHe Ha uHAvBMayanHusaT gorosop mexay ONEPATOPA n MOTPEBUTEIIUTE.

3.6. OMEPATOPBT aktveupa YCITYTATA, cbrnacHo ckntovenust gorosop ¢ MOTPEBUTENA, B cpok 4o 7 4HW OT AaTaTa Ha nnallaHe Ha LeHaTa
3a akTuempaHe Ha YCITYTATA.

3.7. LleHaTta 3a cBbp3BaHe BKIIOYBA e4HO aboHATHO OTKIOHEHME. Besiko crneaBaLLo OTKIIOHEHME Ce 3anmalya ChrNacHo LieHoBaTa NncTa Ha
OMEPATOPA.

PA3LOEN IV
MpaBa Ha OMNEPATOPA
OMEPATOPBT nma npaso:

4.1. [la cnupa npepocTassHeto Ha YCITYTATA, na nakniousa MOTPEBUTENA ot MPEXXATA, na oTkaxe CkntoyBaHe Ha HOB AOrOBOP C HEro npu
HeM3MbMHEHUE Ha 3afbIMKEHUATa My no Touku 7.2. 1 7.3. He3abaBHO, Crie KOHCTaTUpaHe Ha HapylueHreTo. KoHCTaTupaHe Ha HapyLueHusTa ce
OCbLLecTBsSIBa Ha MACTO OT TexHuyecku ekun Ha OMNEPATOPA, kaTo 3a LienTa ce CbCTaBs M NOANUCBA ABYCTPAHEH KOHCTAaTUBEH NpoTokon. Mpu

0TKa3 Ha HapyLuUTens a NofnuLLe NPOTOKONa, ChLUMST Ce YAO0CTOBEPsBA C NOANUCHTE Ha ABaMa AyLUM - CBUAETENN.

4.2. [la nonyyasa obe3leTeHusTa, npeasuaeHu B tean O6LLmM ycnosus.
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4.3. [la cnpe npepocTaBsHeTo Ha YCITYTATA, B cryyait Ha HennallaHe Ha AbImKUMIUTE MECEYHM Cymm oT cTpaHa Ha NOTPEBUTENA, B
CbOTBETCTBUE C HacTosuTe OBLM ycnosus.

4.4. ONIEPATOPBT moxe paa npepoctass YCITYTATA ¢ napameTpu, B OTKMOHEHWE OT TAXHaTa cnecudukaums, Kato He HOCM OTFOBOPHOCT 3a
wetw, npuumHenn Ha MOTPEBUTEJIA, koraTo OTKNOHEHUsTa Ce Ab/MKaT Ha MPUUKMHA U3BBH HEroBaTa MpeXa U CbOPbXEHUS.

4.5. ONIEPATOPBT moxe pa cnvpa BpeMeHHo npegocTaesHeTo Ha YCITYTATA B cnyyau Ha:

a) NnaHvpaHu NPoUNakTUYHN PEMOHTM UM MEPONPUATUSA C LieN ONTUMM3MPaHe Ha kayecTBeHW napameTpu Ha YCITYTATA vunv aBapuitHu
PEMOHTY;

©) noBpeam n CMyLLEHNS B IMHAWTE W/MMAK CIMPaHE Ha ENEKTPUYECKOTO 3axpaHBaHe Ha pervoHanHaTa Unm HauMoHanHa enekTpudecka Mpexa;
B) npu nonssaHe ot [TOTPEBWTE/A Ha TexHN4YeCKM CPeaCTBa W KpaiHW YCTPOCTBA, KOMTO HE OTFOBAPAT Ha U3NCKBaHMSTa, ONpeaeneHn B
HOPMaTMBHMTE AOKYMEHTM n/unu npu HenonseaHe Ha YCITYTATA no npegHasHaueHue;

r) Npu HacTbNBaHe Ha 0BCTOATENCTBA Ha HEMPEOoLoNMMa cuna.;

o) korato NMOTPEBUTENAT nonsea YCITYTATA no HauvH, KOITO 3aTpyaHsIBa UNW Npeyn Ha HopManHaTa paboTa Ha apyru notpebutenu Ha
OMEPATOPA nnu um npuumnHsBa Letu;

€) Npu HapyLUeHNe Ha 3agbimkeHnsTa ot ctpaHa Ha [TOTPEBUTENA.

4.6. [la nemoHTUpa npegoctaBeHoTo 0bopyABaHe M Aa npekpaTi gorosopa B cryyan, ye MOTPEBUTENAT 3abasw ¢ noseve ot 10 gHu
ABIKMMOTO 3annallaHe unm npu cboTBeTHa 3abasa Ha Apyr AbMKUMK NallaHus, B CbOTBETCTBME C HacToswmTe OBm ycnosws.

4.7. ONEPATOPDBT nma npaeo Aa nonyyasa B CPOK AbMKMMUTE NaLLaHns no LeHnTe 3a cBbp3saHe kbM MPEXATA, meceuHuTe aboHameHTH
LieHu, onpeaenenuTe LeHu 3a apyru YCIYTA v npeasngeHute B HacToswwmTe O6LUmM yenoBus HeyCTOMkM 3a 3abaBeHm nnallaHus.

4.8. Mpw nocellenns B umota Ha MOTPEBUTENA cnyxutenute Ha OMEPATOPA ca anmbxHu Aa ce nerutummpart cbe cnyxebHa kapTa.

4.9. ONEPATOPDBT nma npaeo Aa nony4n AOCTb, Ched NpeaBapuTenHO NMCMEHO yBeaOMsBaHe, A0 BCuuku yacTu Ha MPEXKATA, Bkn.
aboHaTHUTE KOHTAKTW C Lien u3rpaxaatqe, noaabpkaHe, HacTpoika U PEMOHT Ha CbopbxeHusTa oT MPEXKATA.

4.10. OMNEPATOPBT uwma npaso ga npeaynpean MOTPEBUTENA B criyyaute, KoraTo € KOHCTaTMPaHO HapyLUEHNE Ha JOrOBOPHUTE OTHOLLEHNS,
KaTo ro NoKaHu Aa NpeycTaHOBW He3abaBHO HapyLLEHNETO U My Jafe NOAXOASLY CPOK 3@ Bb3CTaHOBSIBAHE Ha 3arybuTe 1 HAHECEHWTE LeTU.

PA30ENV
3agbmxkenus Ha OMEPATOPA

OMNEPATOPBT e abxeH:

5.1. [la u3sbpLUBa AanekocbobLyMTENHA 4ENHOCT B COTBETCTBME C pasnopeabute Ha 4eNCTBALLOTO 3aKOHOAATENCTBO M NpUeTUTE 3a npunaraHe
B PBbnrapus ctaHgapTv v Apyry TEXHUYECKM CrieLudukaL g, 3MCKBaHUs 3a eNeKTpOMarHuTHa CbBMECTUMOCT, NpaBusiaTa 1 TEXHUYeCKnTe
n3nckBaHUs 3a 6e30NacHOCT, Taka Ye Aa ca rapaHTupaHu:

5.1.1. besonacHocTTa Ha MMTOTPEBUTENTE, obecnyxBalyms nepcoHan 1 BCUYKA ApYrv NkLa, KakTo Npu HOpManHm ycnosus Ha paboTa, Taka u
npu NoBpesa;

5.1.2. KauectBoTo Ha YCJIYTATA.

5.2. BbB Bpb3ka C U3MbIIHEHNE Ha 3agbimkeHneTo no 7. 5.1. ONEPATOPDBT e anbxeH:

5.2.1. [la u3non3ea camo AanekochobLMTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME M NYCHATU HA Nasapa CbrNacHo AENCTBALUMTE HOPMATUBHM
aKToBe;

5.2.2. [la u3nonaea LanekocbobLLMTENHN YCTPONCTBA Camo N0 NPeHA3HAYEHNETO U HauWHa, ONpeaeneHmn OT NPOU3BOAUTENS;

5.2.3. [la n3nonasa TEXHUYECKM N3NPaBHM LaeKOCOOLLMTENHI YCTPONCTBS;

5.2.4. [1a He N3MeHsI TEXHMYECKNTE XapaKTePUCTMKMA Ha U3NON3BaHUTE 4ANEeKOCHOBLMTENHN YCTPOCTBA

5.3. [la ocurypsiBa HenpekbCHaTa, HaaexaHa 1 kavectBeHa pabota Ha MPEXKATA 24 yaca B JeHOHOWMETO, 7 [HW B ceamuuaTa.

5.4. [la yBepomsea MMOTPEBUTENNTE upe3 nybnukyBaHe Ha MHTEpHET cTpaHuuaTa cv http://www.tv-vratsa.bg 3a npekbcBaHe v BNOLLEHO
KayecTBO Ha NpefoCTaBsHaTa ycnyra npu U3BbpLUBaHe Ha NPOPUNAKTUYHU NPEerneamn, PEMOHTU UMW Nopaau pa3BUTUe Ha MpexaTa, KakTo U1 3a
CPOKOBETE Ha NPEKbCBAHETO MW BOLIEHOTO ka4ecTBO Ha YCITYTATA 2 gHu npeam ehekTUBHOTO 11 NpeKbCBaHe.

5.5. [la He npeocTaBs Ha TpeTu Nnnua uHdopmauus, otHacswa ce ao MOTPEBUTENINTE u TaxHaTa akTMBHOCT, 63 CbrnacueTo UM, C
W3KrioYeHme Ha cnyyaute, B kouto ONEPATOPBT s npepocTass npu 3akOHOCHLOOPa3HO UCKaHE Ha CbOTBETHUTE KOMMETEHTHU OpraHu.

5.6. [la onoBecTn Ha HTEPHET CTpaHuLaTa cu http://www.tv-vratsa.bg agpec u / unu TenedoH, Ha KOUTO Aa npuema yBeaoMneHus o1
MOTPEBWUTEIATE 3a nospeau, NpekbcaHNa 1 Apyry dhopMn Ha HeusnpasHo nonyyasaHe Ha YCJTYTATA v Bogu perucTsbp no AaTa M yac Ha
3asBsBaHe, NPUYMHA 1 BpEMe 3a TAXHOTO OTCTpaHsBaHe.

5.7. la npegocrass Ha TenedoHun 092/66-55-10, 092/66-55-30, 0884 134 253 uHdopmaLus 1 CnpaBky 3a YCroBusiTa U peaa 3a nonssaHe Ha
npegoctassHute YCIIYTA.

5.8. [la cbxpaHsBa UsnaTa uHcopmauws, cebp3aHa ¢ pasnnaianusata Ha MOTPEBUTENUTE, B npogbnxeHue Ha 6 /wect/ mecela 1 aa
npepocrass Ha [TOTPEBUTENNSA, npu nucmeHo uckaHe, pasneyaTka OT Te3u pasnnallaHus.

5.9. [la pasrnexza 1 B3eMa cTaHoBuLLe no Monbu, xanbu n npeanoxequs ot MOTPEBUTENUTE B efHoMeceueH cpok OT fatara Ha
nony4aBaHeTo UM.

5.10. [la Boau v cbxpaHsBa PerucTbp Ha NOCTbAMAMTE MONOK, kandu 1 NpeanoXeHus, KakTo U NPeAOCTaBEHUTE OTFOBOPM MO TAX 3a CPOK OT 12
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Mecela, Npu CnasBaHe Ha [efCTBaLLMTe NpaBsIa 3a 3aluTa Ha NNYHIUTE LaHHMW.

5.11. OMEPATOPDBT ce 3agbimkaBa ga npegoctasst npu noucksane ot MOTPEBUTENA cratucTnyeckn aaHHM 3a M3Non3BaHus KanauuTteT v 3a
Bb3HWKHANM M OTCTpaHeHu Npobremu B npoLieca Ha paboTta camo 3a oT4eTHIS Mecell. Crnep 3annallaHe oT cTpaHa Ha MOTPEBUTENA Ha
MeceyHa aboHameHTHa LieHa 3a HoB nepuogd, OTNIEPATOPA He npefocTaBs CnpaBkv 3a MUHANM KaneHaapHu Meceum.

5.12. ONMEPATOPTDT ce 3agbmkaBa ga nogabpka cuctemute 3a goctbn 4o MPEXKATA npes LusnoTo 4oroBOpeHO BpeME, KaTo B3uMa BCUYKM
HeobXxoaMMmM MepKM 3a He3abaBHOTO OTCTPaHsIBaHe Ha Bb3HWKHANM Npobnemu.

5.13.0MEPATOPDBT ce 3agbnxaBa fa 3anoyHe paboTa no 0TCTpaHsiBaHe Ha NOBpeauTe He3abaBHO cref OTnagaHe Ha NpUYKHUTE,
npeamaBukanu nospeaute v aa npusege MPEXKATA B cbCTOSIHWE Ha HOpManHa paboTa B 24-4acoB CpOK.

5.14. OMEPATOPTDBT ce 3agbmkaBa npeaBapuTenHo nucmeHo aa ysegomu MOTPEBUTENA npu nckaHe 3a AOCTBN A0 HETOBU NOMELLEHMS.
5.15. Mospeau no BuHa Ha NMOTPEBUTENIUTE ce otcTpaHssar 3a TsxHa cMeTka.

6. PA3OEN VI
MpaBa Ha MOTPEBUTENWUTE
MOTPEBUTENNTE umat cnegHuTe npasa:;

6.1. la nonyyaeat YCITYTATA no pa3gen Il ¢ kauecTBO 1 TEXHUYECKU NapaMeTpu, cbrnacHo Te3n OBLLmM ycnoBus 1 OroBopa, NoANMCaH Mexay
CTpaHuTe.

6.2. [la yBepomsasat OMNEPATOPA no HauuHa, ykasaH B T. 5.6 oT Te3n OBy ycnosus, 3a npobnemu, cBbp3aHu ¢ nonssaHeTo Ha YCIIYTATA.
6.3. [la uckat mHchopmaLms 1 CnpaBkM CbracHo T. 5.7 ot Tean Obwu ycnosums 0THOCHO nonasaHeTo Ha YCITYTATA, npegocTtaBsiHu o1
OMEPATOPA.

6.4. [la nogasat monbu, xanbu n npeanoxeHuns 1 ga nony4asar OTroBOPU B cpoka no T. 5.9 o1 Teaun OBy ycnosus.

6.5. [la agpecupar xanbwu u curHanu o KomucnsTa 3a perynupane Ha cbobiuennsTa, otHacswm ce 4o MPEXKATA Ha ONEPATOPA u
YCIIYTATA, npegocTaBsHu Ypes Hesl; HecnassaHe Ha nybnuyHuTe ycnosus Ha JlnueHansaTa n Obuwmte ycnosus ot ctpaHa Ha OMNEPATOPA.
6.6. [la nonyyaea cwaeicteue ot ONEPATOPA 3a npaBumnHo 1 edbektusHo nonseaHe Ha YCITYTATA.

6.7. [la ucka npekpatsiBaHe nonseaHeto Ha YCITYTATA ¢ nogaBaHe Ha eIHOMECEYHO NucMeHo npeawn3ssectue ao OMEPATOPA.

6.8. [la ucka npoMsiHa Ha TWNa Ha non3eaHaTa ycnyra ¢ nogasaHe Ha 3asska o ONMEPATOPA. B TakbB crnyyait MUHUManHUAT 12-MeceyeH cpok
3a Non3BaHe NpoabMXaBa f4a Te4e, CYMTaHO OT JaTaTa Ha NnoAnucBaHe Ha MbpBKS JOroBop 3a npegocTassiHe Ha YCITYTATA.

6.9. NMOTPEBUTENAT nma npaso aa nonyyasa ot ONIEPATOPA npu noucksaHe, CTaTUCTUYECKU J@HHU 32 U3MOM3BaHWS OT HEro kanawuTeT 1 3a
Bb3HUKHAMNM 1 0TCTpaHeHu npobnemu B npoweca Ha paboTa camo 3a TeKyLLus OTHETEH Mecel,

6.10. NOTPEBUTENAT nma npaso aa 6bae cBbpaaH kbM MPEXATA npu ycnioBusita u CpoKoBETe Ha noanucaHus mexay Hero n ONEPATOPA
[0roBop.

6.11. MTOTPEBUTENAT nma npaBo, HO He e 3adbiKeH, Aa Npeannala MeceyHata aboHaMeHTHa LieHa 3a Nepuof, No-AbITbr OT €AUH MECeL,
MHuumaTtmBaTa 3a npegnnallaHe Ha HAKOIKO MeceyHn aboHaMeHTHM LeHn Moxe fa 6bae camo Ha NOTPEBUTENA. ONMEPATOPBT He moxe Aa
WM3ucKBa NpeannallaHe Ha HAKONMKO abOHaMEHTHM LiEHW, OCBEH B CryyauTe, korato npegnara Ha MOTPEBUTEJIA nonssaHeTo Ha
MPOMOLMOHAHI NaKETH.

6.12. NOTPEBUTENAT numa npaBo Aa M31CkBa LIANIOCTHO W Ka4eCTBEHO N3MbIHEHWE HA AOrOBOpa M HacToswmTe OBy ycnosws ot
OMEPATOPA, B pamkuTe Ha TEXHUYECKUTE Bb3MOXHOCTM Ha OMEPATOPA.

7. PA30EN VII
3agbmkenusa Ha MTOTPEBUTENWUTE

MOTPEBUTEJINTE ca aonbxHu:

7.1. B npegBaputenHo nucMeHo cbrnacysaHo ¢ ONEPATOPA Bpeme fa My ocurypsT JOCThM 40 MMOTa CUM C LieN usrpaxziaHe, noaabpxaHe,
HacTpoiika, PeMOHT 1 npodunakTuka Ha MPEXATA.

7.2. la He npeotnasat YCJIYTATA Ha TpeTu nuua.

7.3. [la He n3BbpLIBAT NpomeHi B aboHaTHaTa MPEXXA Ha OMEPATOPA.

7.4. [la oka3BaT HeobxoaumoTo cbaeicTeie Ha ONIEPATOPA npu ocbluecTBsIBaHe Ha KOHTPOM MO 3aKOHHOCTTa Ha NonaBaHe Ha npeanaraHuTe
YCNYTA 1 u3mbnHeHue Ha u3nckeaHusTa no 1.7.2. 1 1.7.3. KOHTponbT ce oCblUecTBsABa OT ynbnHomolleHu o1 ONEPATOPA nuua.

7.5. [la n3non3sat camo KpaiHu yCTPOMCTBA, Ha KOUTO € OLieHEHO CbOTBETCTBMETO ChrnacHo HAPE[BA 3a CbLyeCTBEHUTE U3UCKBAHNS Y
OLieHsIBaHe CbOTBETCTBUETO Ha PaAMOCHOPBXEHUS U KpaitHu Janekocbobwiutentu yctponctaa (Mpueta ¢ MMC Ne 175 ot 7 aBryct 2002,
OBH., 1B, 6p. 79 o1 16.08.2002 r.; u3m., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1.)

7.6. [la He M3BBLPLUIBAT KAKBUTO 1 1@ € NPOMEHM B KpaHUTE YCTPOMCTBA M [la HE BKIIOYBAT KbM TAX NPUCMNOCOBNEHUs, 3a KOUTO HAMAT
paspeLueHne ot ONEPATOPA. U3puyHo e 3abpaHeHo BKITIOYBAHETO Ha KakKBWTO 1 Aa 6uno ycTpoiicTea OT cTpaHa Ha MOTPEBUTENATE.
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7.7. [la 3annawat gbMKMMUTE CyMU, HE3aBMCUMO OT NnogaaenuTe yBegomnenus v xanou o ONEPATOPA 3a HeusnpaeHO NostyyaBaHe unm
npekbcBaHe Ha YCITYTATA.

7.8. [la yBepomsiBaT nucMeHo B cpok 0 7 aHn OMEPATOPA 3a HacTbnuM U3MEeHeHs B UAEHTU(MKALMOHHUTE AaHHN o T.16.1.2 oT Te3n Obww
yCroBus.

7.9. [la He n3mecTBaT KOMyHUKaLoHHO obopyaBaHe Ha ONMEPATOPA v fa He gonyckaT HeoTopU3MpaH AOCTHN 40 HEro UM CaMoynpaBHO
OTCTpaHsiBaHe Ha noBpeau.

7.10. a cvpeicTeat Ha OMEPATOPA npu u3nmbiHeHWe Ha 3afb/keHusiTa UM no nogabpxaHe Ha YCITYTATA, oTcTpaHsiBaHe Ha TEXHUYeCKM
noepeaw u ap.

7.11. [la He npeoTCTBNBAT Ha TPETYW ML CBOV NpaBa 1 3agbIKEHUS MO HACTOALLMS JOroBop 6€3 M3pUYHOTO MMCMEHO CbIMacue Ha
OMMEPATOPA.

7.12. Mpu HenpaBomepHo nonssaHe Ha YCITYTATA, MOTPEBUTEINAT Hocy 0TroBOpHOCT 3a BCUYKM Bpeay, HaHeceHu Ha OTTEPATOPA, kouTo ca
npsika M HENOCPeACTBEHa NocneauLa OT HEMPaBOMEPHO NonaBaHe. HenpaBoMepHO Non3BaHe e Hanuue B CregHUTE HensdyepnaTenHo n3bpoeHn
cnyyau:

a) YCNYT'ATA He ce u3nonssa no npegHasHa4yeHUETO, KOETO TS IMa, KaKTO € NOCOYEHO;

6) YCITYTATA ce nonasa no HauuH, KOWTO 3aTpyAHsSBa Uiy npeyn Ha HopmanHata pabota Ha apyru MOTPEBUTENW Ha OTTEPATOPA nnmn
NPUYNHSBA TSXHOTO YBPEXAAHE;

B) YCJIYTATA He ce non3Ba B CbOTBETCTBME C AEICTBALLOTO 3aKOHOAATENCTBO M HE CE CMa3BaT BCUYKM OrpaHNYeHus], BbBEAEHU OT
KOMMETEHTHUTE AbPXaBHM OpraHu, OTHACALLM CE A0 NOM3BAHETO i,

7.13. TIOTPEBUTENAT ce 3agb/mkaBa 4a OTCpaHW 3a CBOSi CMETKA NOBPEAM MPUYMHEHU MO HETOBA BUHA.

7.14. [la He n3BbPLUBAT JenCTBUSA, KOUTO Buxa Mornu Aa yepeast penyTaumsta Ha ONEPATOPA v ga naau gobpoto ume Ha ONEPATOPA u
cneq npekpatsiBaHe Ha nonasaHe Ha YCITYTATA.

7.15. TIOTPEBUTENAT ce 3agb/mkasa Aa He u3non3ea Tbprosckata Mapka Ha OMNEPATOPA wnv gpyrv TbproBcku Mapku Ha ApyxecTsa,
cebp3aHu ¢ ONMEPATOPA npu Hukakem obcTositencTaa 6e3 u3pnuyHo nucmeHo coernacue Ha ONMEPATOPA.

7.16. [la cbxpaHsBa v onassa NpesocTaBeHOTO KOMYHMKaLMOHHO o6opyasaHe - cobeTaeHocT Ha OMNEPATOPA ¢ rpuxarta Ha LO6bp CTONaHWH 1
[Aa He ro npesocTass, Nog kakeaTto M aa e dopma, Ha TpeTn nuua, 6e3 cernacveto Ha OMEPATOPA. MOTPEBUTENIAT e anbxeH Aa u3nonssa
TEXHWYECKNTE CPEACTBA CaMO CbINACHO TAXHOTO NpeaHasHaveHwe.

7.17. NIOTPEBUTENAT ce cvrnacsea ONEPATOPA pa moxe Aa n3nonasa JOOPOCHBECTHO 3a LienuTe Ha npepoctaBsHeTo Ha YCITYTATA,
noaabpkaHeTo Ha 6asa gaHHM 1 3a Apyri Lenu npeaocTaBeHaTta nuyHa uHdopmaums ot ctpaHa Ha NOTPEBUTENSA, kato umena, agpec, EMH un
Aap.

7.18. NOTPEBUTENAT ce 3agbmkasa Aa 3annalla B CPOK BCUYKM AbMKUMM LieHu. LieHaTa 3a CBbp3BaHe M MbpBOHavanHata MeceyHa
aboHameHTHa LieHa Ce 3annaLyat u3usno npu NoL4NMCBAHETO Ha A0rOBOpa 3a BKIoYBaHe. [pyu KOHCTaTUpaHe Ha pa3nuuns Mexay AOroBOPeHUTe
1 peanHo nonseanute YCJIYTA, nnawlaHe ce 4bmxu 3a peanHo nonasanute YCIYTA.

7.19. MOTPEBUTENAT ce 3agbmkasa aa npepoctasu Ha ONIEPATOPA gocTbn O CBOM NOMELLEHNS 3a U3rpaxaaHe, NoaapbKka 1
OTCTpaHsiBaHe Ha aBapui, 3a U3BBLPLUBAHE Ha NpodunakTukv unu Apyrv geincteus no MPEXXATA B npeasaputenHo nMcMeHo CbrnacysaHo
BpeEME.

7.20. C nognucBaHeTo Ha gorosopa NMOTPEBUTENAT pasa cwrnacueto cu ONMEPATOPA aa vma npaBo Ha JocTsn 4o 06wy YacTu Ha crpagara,
B KOSITO € pa3nonoXeH UMOTa, BKIIOYNTENHO craboTokoBa W koakcuanHa MHApacTpykTypa, C Lien nonaraHe Ha kabenu u aboHaTHU OTKMOHEHMS.
MOTPEBUTENAT ypexaa cnopHM BBNPOCK CbC CbCOOCTBEHULMTE Ha MAEANHI YaCTW OT CrpagaTta cam 1 3a CBOSi CMETKa.

7.21. NOTPEBUTENWTE gbmxat Ha OMNEPATOPA obesLueTeHue, 3a BCUYKM MPOCPOYEHM 3aAbMKEHNS, B Pa3Mep Ha 3aKOHHaTa NUXBa OT AeHs
Ha 3abaBaTa 1O MOMEHTa Ha 3annallaHe Ha ObIDKAMUTE CyMM, CbIMacHO 3akoHa 3a 3aAbIKEHNsITa 1 JOroBOpUTE.

7.22.NOTPEBUTENIAT Hocu mbiHaTa OTFOBOPHOCT 3a M3NpaBHOCTTA U NpaBuiiHaTa pabota Ha 06opyaBaHETo cu.

8. PA3OEN VIII
Llenn. Ycnosusa Ha 3annawaxe Ha YCITYTATA

8.1. ONEPATOPBT cvbupa ot MOTPEBUTEJIUTE cymu 3a npegoctassHuTe oT Hero YCITYTA, kakTo crnegga:

8.1.1. egHokpaTHa LieHa 3a akTuBMpaHe Ha YCITYTATA, 3a kouTo e ckntoyeH gorosopa. LleHaTa 3a akTuMpaHe ce 3annalla 3a BKo4YBaHe KbM
MPEXATA npu ckrnouBaHe Ha MHAWBUAYaNHUSA JOrOBOP U HE Ce BPbLLUA Npu NPEeKpaTsBaHETO My;

8.1.2. MeceyHa aboHaMeHTHa LieHa, ocurypsiBalla goctbn go YCITYTATA, 3a kouTo e ckntodeH goroeopa mexay OMEPATOPA
MOTPEBUTENA;

8.1.3. MeceuHa aboHameHTHa LieHa 3a fombnHUTenHM onuun kbM YCITYTATA.

8.2. LleHuTe 3a npenoctaseHute YCITYTA ce 3annawat ot 1 /mbpBo/ 4o 5 /NeTo/ uucno Ha TekyLims MeceLl;:

8.2.1. B ocpuca Ha OMNMEPATOPA, HaxopsLy ce Ha agpec : ¢. [noxeHe, yn. "Xpucto botes ” Ne 22, c. CodppoHueso, yn. ,leopri Qumutpos” Ne 1,
c. Xspned, yn. ,leopru Qumutpos” Ne 40;

8.3. Beuukm cymu 3a npepoctassaHe Ha YCITYTATA ce 3annaliat B 3aBUCUMOCT OT TEXHUS BUA M cieludunka, no LIEHN CbINacHo AenCTBaLLms
LeHopasnuc Ha ONEPATOPA.
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8.4. ONMEPATOPBT uapaea unamemuoyaneH aokymeHT Ha NMOTPEBUTENNA (Hanpumep: dhakTypa, kacoBa 6enexka) 3a noslyyeHo nnatlaxe no
pasnMYHNTE BUAOBE LIEHN NPY BCsKa OT M3nonseaHuTe dopmu Ha pasnnaware. MOTPEBUTENAT uma npaBo Aa noucka n3gaBaHeTo Ha
JaHbyHa hakTypa, KaTo NpefocTaByn HEODXoaUMM AaHHK, C OrMeq N3AaBaHETo Ha pedoBHa akTypa.

8.5. OMEPATOP®BT npaeu nybnuuHa LieHoBaTa nucTa 3a npegoctaesHute ot Hero YCJIYTA. Mpu npomsiHa Ha pa3Mepa Ha LieHUTe B LieHoBaTa
nucTa, T4 ce nybnukyBa B MHTEPHET cTpaHuua — http://www.tv-vratsa.bg, B cpok oT 7 Hv npeam faTata Ha BnnsaHeTo i B cuna. ONEPATOPBLT
npeaocTaBs LieHoBaTa nucTta Ha pasnonoxeHne Ha NMOTPEBUTENTE Ha o6Lwoa0CTbNHN MecTa, BKIKYMTENHO BbB BCAKa CBOSI Cnyx0a Ha
TepuTopusTa, Ha koaTo npegocTass YCITYTATA cu.

8.6. MNnawaHeTo Ha 3agbmkenusita Ha NTOTPEBUTENNA ce cunTa 3a M3BLPLLEHO Ha AaTaTa Ha MOCTbMNBAHE Ha LsgnaTa cyma B Kacute unm no
BaHkoBuTe cmeTk Ha OMNEPATOPA. YacTnyHu nnaLaHns He ce CUMTaT 3a HaANexHoO M3MbIHEHWE Ha 3adb/KeHUsITa.

8.7. Lienata 3a akTmBMpaHe ce 3annalla B MOMEHTa Ha NOANMCBaHE Ha JOroBOpa, 3aeHO C MeceyHaTa aboHaMeHTHa LieHa 3a Non3eaHaTa
YCINYTA v ueHaTa 3a npegoctaBeHuTe gombiaHuTenHn YCIIYTA 3a mbpBUST Mecel, ako TakuBa 1Ma.

8.8. MbpBaTa MeceyHa aboHamMeHTHa Takca ce 3annalla B MbeH pasmep.

8.9. CpokbT 3a 3annallaHe Ha 3agbmKEHNSITA MO HACTOSLLMS AOrOBOP € AaTaTa Ha BkntousaHeTo Ha KITMEHTA kbMm Mpexara, yaocToBepeHa ¢
porosopa. AKo Tasu faTta He NPUCHCTBA B HAKOW CriefBall MeceLl, 3a KpaeH CPoK 3a nnallaHe ce cMsaTa NoCneaHOTO Y1CIO Ha Mecela.

8.10. LieHute morat ga 6baat npomensiHu ot ONEPATOPA eaHocTpaHHO npu CnegHuTe yCnosus:

a) ONEPATOPBT caoeBpemenHo yeegomsisa NOTPEBUTESIUTE 3a HacTbnunute npomeHu, Ype3 nybnmkysaHe Ha npoMeHuTe B MHTepHeT
CTpaHuLaTa cu NoHe 7 AHU Npeau TAXHOTO BMM3aHe B CUNa;

6) B To3n cnyyan, MOTPEBUTESIAT uma npaBo fa 3asBu npekpaTtsBaHe Ha nonasaHeTo Ha YCITYTATA B Cpok 4o BnU3aHe B cuna Ha
NpOMeHuTe;

B) ako [NOTPEBUTENAT He e usnpatun B ropenocoyeHns cpok ysepomnenne Ha ONEPATOPA, ye 0TXBbpns NpOMeHUTe, TO NPOMEHNTE Bnu3ar
B Cif1a aBTOMATUYHO CMEA U3TUYaHETO Ha CPOKa Mo T.a).

8.11. 3a HennateHnTe B Cpok 3agbmkenns MOTPEBUTENAT gbmkv 3akoHHaTa nxBa 3a BCEKU AEH 3aKbCHEHME.

8.12. 3a meceua Ha 3akpusaHe Ha YCIIYTATA, meceyHaTa aboHameHTHa LieHa ce onpegens cnoped 6pos Ha gHUTe, 3a KOUTO Ca NON3BaHu
YCIIYTATA.

8.13. MpomsHa B nonssanute YCIYTA npu Hannune Ha TeXHMYecka Bb3MOXHOCT Ce U3BbpLUBA Cried NOAaBaHe Ha 3asiBka W 3annallaHe Ha
LieHMTE 3a 13BBPLLBAHE Ha NPOMsIHATA CbIMacHo LeHosaTta nucta Ha OMEPATOPA.

8.14. MeceyHaTa aboHameHTHa LieHa, nnatuma ot [TOTPEBUTENNA, Baxu camo 3a nocodeHaTa B JOrOBOpa ycnyra B pamMKuTe Ha eauH
kaneHgapeH mecel,

8.15. Mpu BpemeHHO NpekpaTsaBaHe nonasaHeTo Ha YCITYTATA no csoe xenaHue NOTPEBUTENTE 3annalat meceyHa LieHa B pa3mep,
yKa3aH B LeHoBaTta nucta Ha OTTEPATOPA.

8.16. OMEPATOPDBT, upes cBoM yMbIHOMOLLEHM CryxuTenu, moxe aa npeanara Ha [MOTPEBUTENWTE uHkacupaHe Ha AbmKMMUTE LieHU Ype3
noceLlexne Ha umotute Ha MOTPEBUTENWTE. Mpu nnalaHe no TO31 HAaYuH Ce U3LaBa KBUTaHLMS, KOSTO criyxeBHO ce JombiBa ¢ kacoB 60H
OT YCTPOWCTBO C (h1ckanHa nameT oLLe B AeHs Ha HKacupaHe Ha gbmxumute cymu. MOTPEBUTENAT moxe aa nonyum kacosus 60H B kacata
Ha OMNEPATOPA unv npu cneaaLyo noceLLeHne Ha MHkacvpaLuys. B Toau criyyai nnawwaHeTo ce cuMTa 3a M3BBPLLEHO B MOMEHTA Ha
WHKacupaHe Ha cymute oT ymbiHomolleHnte oT ONEPATOPA cnyxutenu.

8. 17. Lienata Ha YCIIYTATA “UHkacvpaHe Ha gbmkumm LeHn” ce obsesisa ot ONEPATOPA 3aegHo ¢ apyrute LigHw.

9. PA30EN IX
MpoabnkaBaHe U NpekpaTaBaHe Ha gorosopa 3a YCIIYTA

9.1. NOTPEBUTENAT ce cbrnacaBa aa non3sa u 3annauwa 3a YCITYTATA 3a cpok oT noHe 12 meceLa, CYUTaHO OT
patarta Ha noanvcBaHe Ha AOroBopa.

9.2. Cnep U3TMyaHe Ha cpoka no T.9.1, CLWMAT aBTOMATMYHO cTaBa 6@3CpoYeH M € BanuaeH 3a HeorpaHMyeH
CPOK OT BpeMe, KaTo npekpaTsaBaHeToO My CTaBa ¢ 1-Mece4HO NMCMEHO Npeau3BecTUe OT BCAKA OT CTPAHUTE.
9.3. NorosopbT 3a YCNYTA mexay MOTPEBUTENA n ONMEPATOPA ce npekpatsaBa:

9.3.1. npy B3aMMHO Cbrnacue, U3pa3eHo NUCMEHO OT CTPaHUTE;

9.3.2. egHocTpaHHo, ¢ 10-aHeBHO npeaussectne, oT OIEPATOPA B cny4aii Ha HeM3NbIHEHME OT CTpaHa Ha
NOTPEBUTENA Ha 3agbmkeHusiTa onucanu B pasaen Vil ot Tean O6wm ycnosus;

9.4. MNpepocTtaBsaHeTo Ha YCJIYTATA moxe ga 0bae npekpaTeHo npeau U3TUYaHe Ha CPpOKa Ha Non3BaHeHe Ha
YCINYTATA, B cnegHuTe cnyyau:

a) He3abaBHO NpW HacTLNBaHe Ha OOCTOATENCTBA HA HENPEeOAONMMa CUNa;

0) He3abaBHO NO cUnaTa Ha aKT Ha KOMNETEHTEeH AbpXKaBeH OpraH;

B) NPy CMBLPT MNK nocTaBsHe nop 3anpeweHue Ha MOTPEBUTENA,;

Crp.


http://www.tv-vratsa.bg/

r) NMKBUAALMUA UnNu 00ABsAIBaHe B HECHCTOATENHOCT HAa eiHa OT CTPAHWUTE MO TO3M AOTOBOP, CYUTAHO OT BNuU3aHe
B CUNa Ha CbOTBETHOTO peLUEHUE;

A) He3abaBHO Npw 3annyaBaHe Ha perucTpaumaTa Ha ONEPATOPA no obwata nuueH3us/oTHeMaHe Ha
INnueHsusnTa;

) epgHoCTpaHHoO, 6e3 npeausBecTme, ot ctpaHa Ha OMEPATOPA, B cnyyait, ye NOTPEBUTENS He e oTcTpaHun
HapyLIEHUETO Ha HAKOe OT 3aAbJUKEHUsATA CU, CNeA KaTo e Oun NoKaHeH Aa CTOpPW TOBa UM NPU NOBTOPHO
U3BBbPLUBaHE Ha CbLOTO HapyLweHue oT ctpaHa Ha MOTPEBUTENA.

9.5. ONEPATOPBT uma npaBo Aa npekpaTv 4oroBopa eAHOCTPaHHO U Aa NpeycTaHOBW NpeAoCTaBsAHETO Ha
poctbn Ao YCIYTATA na MPEXATA, B cnyuyaii Ha rpy6u HapyweHus ot ctpaHa Ha [TOTPEBUTENA Ha
npeasuaeHUTe B gorosopa u B O6wmMTe YyCNOBUA 3aabINKEHUS.

9.6. MopgnucanuaT mexay MNOTPEBUTENA n ONEPATOPA vuHauBuayaneH JOroBop BaXu 3a CPOKa, 3a KOWTO €
noAnNMucaH 1 ce NPoAbkKaBa aBTOMaTUYHO 3a HEOrPaHUYEH CPOK OT BPeMe, OCBEH aKO HAKOSl OT CTPAHUTE He
U3pasu XenaHMeTo CU 3a NPEKPaTABAHETO My C eAHOMECEYHO NUCMEHO nNpean3BecTye.

9.7. U3meHeHMe Ha fJoroBopuTe Ce Aonycka npu cneagHuTe obcToATeNncTBa:

9.7.1. n13ameHeHMe Ha Knay3uTe Ha JOrOBOPUTE MOXeE Aa NOMCKA BCAIKA OT CTPaHUTE B CPOKa Ha feMUCTBUETO My.
9.7.2. n13MeHeHMe Ha [OroBOPUTE MOXE Aa Ce U3BBLPLUM U NPU Hannune Ha hOPCMaXKOPHO CLOUTHE, NPU NPOMSAHA
Ha 3aKOHOAATEeNCTBOTO MMM NPM pa3nopexAaHe Ha KOMNETEHTEH OpraH, AeiCTBaLY B paMKUTe Ha AafeHarta My OT
3aKOHa KOMMNETEHTHOCT.

9.7.3. cTpaHuTe MoraTt Aa npaBAT M3MEHEHUS U AOMbIIHEHUA Ha AOrOBOPUTE CaMO C AOMbHUTENTHU NMUCMEHN
crnopasymeHuUs, KOUTO CTaBaT HepasAesiHa YacT OT MOANMUCaHUA MeXay TAX AOroBop.

9.8. AKo fOroBOpPBLT MEXAY CTpPaHUTE e 61N npekpaTeH, He3aBUCUMO OT NPUYMHUTE 3a NPeKpaTABaHETO My U
MOTPEBUTENIAT noxenae cknioyBaHeTo Ha HOB JOrOBOP, TO TOBa CTaBa NPU YCNIOBUATA U LIEHUTE KaTo 3a BCEKU
HOB noTpebuten.

10. PA3OEN X
OTroBOpHOCT 3a HEU3NbLIIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha obe3wweTeHne npy HeusnbrHeHne ot ctpaHa Ha OMEPATOPA Ha
[AOroBOpPEHUTE 3aAbIIKEHMSA.

10.2. MOTPEBUTEJIUTE umat npaBo Ha obe3wweTteHue oT ctpaHa Ha ONIEPATOPA npu Hecna3BaHe Ha cpoka 3a
BKnouBaHe U aktuBupaHe Ha YCITYT'ATA, nocoueH B 1.3.4 Ha PA3[E/ Il B pa3mep Ha 50 /netaecet/ % ot
npeannareHata ot NOTPEBUTENSA uHcTanaumoHHa LeHa.

10.3. MOTPEBUTENWUTE peanusupat npasoto cu no 1. 10.1, kato nogasat o ONMEPATOPA xan6u u peknamauumu
B ochnca Ha OMEPATOPA, HaxopsL ce Ha agpec : c. FnoxeHe, yn. "Xpucto botes ” Ne 22, c. CochpoHueBo, yn.
»Ieoprn Aumutpos” Ne 1, ¢. Xbpneu, yn. ,Feopru Jumutpos” Ne 40;

10.4. 3a BCUYKM CNy4au Ha HEU3NBITHEHME HA 3aAbIDKeHUATa NpousTyawm ot ObwuTe ycnoBus U nognucaHuTe
3asBneHue U JOroBop, CTPaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBUE AENCTBALLOTO 3aKOHOAATENCTRO.

10.5. ONIEPATOPBT He otroBaps npea MNOTPEBUTENA 3a:

a) u3npaBHOCTTa U NpaBunHaTa padboTa Ha obopyaBaHeTo Ha NOTPEBUTENA;

0) nunca Ha ymenus ot ctpaHa Ha TOTPEBUTENA aa nonssa YCITYTATA;

B) npeTeHuuun ot Tpetu nuua cpewy NOTPEBUTENA npu u no noBoa nonssaHe Ha YCITYTATA;

r) WeTn U Apyrv BpeAOHOCHM pe3ynTaTy, Nnpean3BUKaHMN OT NTOWWO MM HEKayeCTBEHO NoaAbpXaHe unu
ekcnnoatauus ot ctpaHa Ha [NOTPEBUTENSA Ha TexHnueckuTe n nporpamHu cpeactea Ha OMNEPATOPA;

A) noBpeaun No CbeAVHUTENHUTE IMHUKA UNK KOMYTUPYeMmaTa TenedOHHa Mpexa Ha ApYyrv AanekoCbooLWUTENHu
MpPEeXMu, KOUTO NPaBAT HEBb3MOXHO npegocTaBsAHeTo Ha YCITYTATA;

e) ONEPATOPBT He oTroBaps 3a Bpeau NPUYMHEHN Ha TpETH nuua npuv nanonssaxe Ha YCITYTATA u mpexaTta Ha
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OMEPATOPA ot MOTPEBUTEJIUTE, kakTo 1 M3n0nN3BaHETO UM 33 HE3AKOHHM LieNN N0 KaKbBTO M Aa € HAYMH UNnn
U3BBLPLUBAHETO Ha He3aKoHHU aencTeus ype3 YCIIYTATA, unu mpexara Ha OMIEPATOPA.

10.6. ONIEPATOPBT otroBaps 3a npuunHenu Ha MOTPEBUTENSA Bpeam, kouto ca npsika U HenocpeacTBeHa
nocneauua ot yMMcHhn unu rpyba HebpexHoCT.

10.7. Mpwu cnupaHe npepoctaBsiHeTo Ha YCITYTATA, koeTo npoabmkaBa noseye oT 24 yaca no NPUYMHM, 3a KOUTO
OMEPATOPBT oTtroBapsi U UMa KOHTPOS BbpPXY TAX, U3BBLH xunotesute Ha T.4.6, TOTPEBUTENAT He 3annawa
MeceyHa aboHaMeHTHa LieHa, NPoNopLUOHaNHO Ha BPEMETO, 3a KOeTO e 6UNo NpeKpaTeHo NPefoCTaBAHETO Ha
YCINYTATA.

10.8. MOTPEBUTENAT abnxu obe3weteHne Ha ONMEPATOPA, ako B pe3ynTart Ha HeroBu AeicTBUsA ca
noBpefeHU TexHuyecku yctponctea Ha ONIEPATOPA, nosenu ao cnvmpaHe Ha NpaBuHOTO (hYHKLUOHMPaHe Ha
Mpexara. [JbmkuMoTo obe3leTeHne e B pa3mep Ha CTOMHOCTTa Ha NOBpPeAeHUTe TEXHMYECKU CpeaAcTBa.

10.9. Hape3eTu cymu 3a npegoctaBsaHu YCIIYT'A ce Bb3cTaHoBsBaT Ha TOTPEBUTENA 3aegHo cbe 3akoHHaTa
nuxsa.

10.9.0MEPATOPBT He HOCK OTTOBOPHOCT NpM NOBPeAN, Bb3HMKHANM B pe3ynTart oT NpupogHu 6eacTeus.
10.10.0MEPATOPBT He HOCK OTFTOBOPHOCT, akO NOpaau HapyLeHWs Ha paboTocnocoOHOCTTa Ha NPOrpamMHo-
TEXHUYECKUTE CPeACTBa Ha APYrv onepaTopy UNK Ha TeNeKOMYHUKaLMOHHUTE BPb3KU B M/MNKN U3BBH CTPaHaTa,
MOTPEBUTENAT He moxe Aa non3Ba YacTU4HO Unu HanbnHo YCIIYIATA - npeameT Ha HacToswuTe O6wm
yCroBus.

10.11.0MEPATOPBT He HOCK OTTOBOPHOCT M NpU Bb3HMKBAHE Ha M3BbHPEAHN OBCTOATENCTBA, B pe3ynTar Ha
kouto MPEXATA e npetbpnsina nospeau u MOTPEBUTENIAT He Mmoxe fa non3Ba YaCTUMHO MITM HAMBIHO
YCINYTATA - npeameT Ha HacToawwmTe 06K ycnosus.

11. PA30EN XI
PewasaHe Ha cnopoBe

11.1. CnoposeTte mexay ONMEPATOPA n MOTPEBUTEIIA ce pewasat 4pes HEMOCPEACTBEHM NPEroBOpM MeXay TX. [1py HenocTuraHe Ha
cbrnacue, BCsKa OT CTPAHUTE MOXeE Aa Noucka CbAencTBre 0T KomueusTa 3a perynupaqe Ha ChobLeHnsiTa unm Aa OTHeCe cnopa 3a peluaBaHe
npes KOMNETEHTHWS Bbnrapcku Cha.

12. PA3QEN XII
N3meHeHus u ponbnHenus Ha O6wmTe ycrnoBus

12.1. ONEPATOPBT moxe ga BHaca npomenu B O6wwmte ycnosus no npeanoxenne Ha MOTPEBUTENN unm no ceos uHuynatmuea - npu
BbBexaaHe Ha Hon YCITYTA unu no apyrv npuumbi. NpomenuTe ce cbrnacyeat ¢ KomucusiTa 3a perynmpaHe Ha cbobLeHusTa.

12.2. ONEPATOPBT nybnukysa Ha cTpaHuuata cv B MHTepHeT O6LumMTe YCrnoBus B 7-AHEBEH CPOK CNEA ChINiacyBaHETO UM U3MEHEHNETO UM.
12.3. ONEPATOPBT npasu Obwute ycnosus nybnuuxu 3a MOTPEBUTENWTE cu, kaTo rv nocTass Ha NogxoasLum obLLof0CcTbHN MeCTa,
BKITIOYNTENTHO BbB BCSAKa CBOS cryxba Ha TeputopusTa, Ha kosTo npegoctass YCITYTATA, npes uenus nepuog Ha genctaune Ha JluueHansTa u
npepoctass goctbn 4o Tax Ha MOTPEBUTENA npu cknrouaHe Ha AoroBopa.

12.4. Tean O6wwm ycrosus ce npunarart v 3a 3asapeHnte MOTPEBUTESIN kbm aatata Ha BnusaHeTo um B geiictaue. ONIEPATOPBT ce
3agbimkasa ga cvobim Ha MOTPEBUTENUTE no 3aBapeH gorosop 3a Te3n OBLum ycnosus, kato nm gage 14-aHeBeH CPOK 3a OTXBBPIISIHETO WM.
Ako B nocoueHus cpok MOTPEBWTET no 3aBapeH [OroBOp He e 3asiBUN NUCMEHO, Ye 0TXBbpns OBLMTe YCroBUS, ChLNTE Ce CYUTaT 3a NpUeTU.
12.5. B cnyyait Ha npomsiHa, M3MeHeHue 1 JombiHeHWe Ha OBLLUTe YCNOBWS, U3BBPLUEHA MO YCTAHOBEHWUS PEA W NMpU HEMPUEMAHE OT CTpaHa Ha
MOTPEBUTENA Ha HoBuTe, n3meHeHUTE 1 gombnHerute 06wy yenosus, MOTPEBUTEIIAT moxe egHOCTpaHHO 4a npekpaTi AoroBopa.
lMpekpaTsiBaHETO Ce U3BbPLLBA Mo 0bLms pea. MpekpaTasaHeTo He ocBoboxaasa MOTPEBUTENA o1 3agbmkeHneTo 3a nnatiaHe Ha ObImKUMK
kbM OMNEPATOPA cymn 3a nonasaHe Ha YCJIYTA.

12.6. CTpaHuTe MoraT Aja NPOMEHST 1 AOMbNBAT CKMOYEHUS MEXAY TSX OroBOP CaMo NPy YCNOBUATA HA MUCMEHO Chbriiacue NOMeXy UM, KOETO
CTaBa HepasfenHa 4acT oT 0roBopa.

13. PA3LEN XINl

®OPC MAXOP
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13.1. CTpaHVITe He HOCAT OTrOBOPHOCT, akO HEU3MbITHEHNETO Ha 3aAbJNKEHNATA UM Ce ObIDKN Ha Henpeoaonnuma cuna, OCBeH ako npeau
HaCTBbMNBAHETO i HAKOS OT CTpaHuTe € u3nagHana B 3abasa.

13.2. CTpaHaTa, KOATO HE MOXE Aa N3NbJlHW 3adbIMKEHNMETO CM Nopaan Henpeoaonnuma cuna, yseaomasa He3abaBHO apyrata CTpaHa 3a
HaCTbNBAHETO Ha Bb3MOXHUTE nocneauuu.

13.3. Henpeop,onwmaTa cuna He e OCHOBaHME 3a 0cBOOOX/1aBaHe oT OTrOBOPHOCT, aKO B MOMEHTa Ha HaCTbMNBaHETO W CTpaHaTta € Hapywuna
CBO€ 3aAblIXeHne no aorosopa.

14. PA3JEN XIV
Mpunoxum 3akoH

14.1. To BbNpOCK HeypeneHn oT HacToswmTe OBLLM YCIOBUS MPUIOKEHNE Le HaMUpaT pasnopenduTe Ha [eicTBalLoTo 6brapcko
3aKOHOZATENCTEO.

15. PA3QIEN XV
OnpepeneHus

15.1. Mo cmucbna Ha Te3n OBwwm ycnosws:

15.1.1. BBHWHW NPUYUHW:

a) n3BbHpeHM 06CToATeNCTBa — NPUPOAHN BeaCTBIS, NOXapK, HABOAHEHMS, 3EMETPECEHNS U T.H.;

b) npuumnnm, Hesasuceww ot ONEPATOPA - oTkpagHaTy kabenu, npekbcBaHe Ha enekTpo3axpaHBaHeTo B PaiioHa U T.H.

15.2. KPAVIHO YCTPOWCTBO - yCcTpoiicTBO, MpeaHasHa4eHo 3a MPSIKO N HENpsiKo CBbp3BaHe KbM KpaliHa Touka Ha oblijecTBeHaTa
AanekocbobLyuTenHa Mpexa 3a npeaasaHe, npeHacsHe, 0bpaboTka unm npremaxe Ha HAopMaLKs.

15.3. KABEJIHA JAJIEKOCBOBLUMTETHA MPEXA /MPEXXATA/ - Habop 0T enekTpoHHO 0bopyaBaHe 3a npuemaHe, npegaBaHe 1 NpeHoc
Inpenpenasare/; kabenHu TpaceTa; HoceLyy, CBbP3BaLLM, PA3AENALW U APYr eNeMEHTH, NPeaCTaBnABaLLM CbBKYMHOCT OT B3aMMHO CBbP3aHH
Bb3MK, IMHUM U CbOPBXEHUS Ype3 AupekTHa cebpaaHocT Ha MOTPEBUTENUTE.

15.4. TOTPEBUTEI — aboHat Ha MPEXXATA moxe ga 6bAe BCAKO (hM3NYECKO U IpUaNYECKo nuue.

15.5. ABOHATEH KOHTAKT - HakpaliHuK, MOHTUPaH BbpXy kaben u Hamupall, ce Ha TeputopusTa Ha umoTa Ha NMOTPEBUTENNA, koiito ce
CBbp3Ba AMPEKTHO ¢ 06opyaBaHeTo Ha NOTPEBUTENA.

15.6.L4EHA BKIMIOYBAHE /MHCTAJTALIMOHHA LIEHA/- ToBa e UeHara, kosto NMTOTPEBUTENAT 3annalya, 3a ga ce uarpagm eauH aboHateH
KOHTaKT C Lien cebp3BaHe 1 ocurypsisaHe gocten Ao YCIYTATA Ha mpexara. O6sserHata ot ONIEPATOPA LeHa 3a cBbp3BaHe /uHcTanaums/ ce
0THacs 3a u3rpaxgaHe Ha eauH aboHaTeH KOHTaKT.

15.7.MECEYHA ABOHAMEHTHA LIEHA - ToBa € LeHarta, kosto NMOTPEBUTENAT 3annalya 3a nonssaHe Ha MKCUpaHUTE B 3asBIEHUETO U
porosopa Bua v obem Ha YCITYTATA, 3a nepuog OT euH KaneHgapeH meced,.

16. PA3LEN XVI
HonbnHuTenHun ycnosus

16.1. B goroBopa cTpaHuTe ce uaeHTUUUMpaT KakTo cneapa:
16.1.1. ONMEPATOP - ¢ HaumeHoBaHWe (cbpma), apec Ha ynpaBneHue, agpec 3a KOPECTOHAEHUMS, CbaebHa perncTpaums, NUUETo
npeacraenssaLo ONEPATOPA, Homep no EVIK n 6aHkoBa cmeTka;

16.1.2. NOTPEBATEN:

a) bmsmnyecko nuLe - C MMe M HOMEp Ha JOKYMEHT 3a CaMOmnMYHOCT, EMH no fokyMeHTM 3a CaMOonMYHOCT, aapec 3a KOPECMOHAEHUMS, a Npu
HeobX0oaMMOCT 1 AOKYMEHT 3a NPeACTaBUTENIHA BNACT (HOTapMarHo 3aBepeHo MbJTHOMOLLHO, CbAEBOHO peLleHue 1 ap.);

©) egHoNMYeH Thpro.ew - ¢ HanMeHoBaHuWe (pupma), agpec Ha ynpaBreHue, agpec 3a KopecnoHaeHUws, Homep no EMK v nuueto, koeTo ro
npeacTaBnsga.

B) OPMAMYECKO NULIE — C HauMeHoBaHue (hupma), agpec Ha ynpaBneHue, agpec 3a KopecnoHaeHuus, Homep no EVK n nuueto, koeTo ro
npeLcTaensea.

16.2. Benukv npeguasecTus cnefga ga 6baat B nucMeHa dopma, NoanucaHu OT CTPaHUTE UK YMbIIHOMOLLEHMTE OT TSX NULA 1 Ce n3npalyar Ha
afpeca Ha BCsika eHa OT CTPaHWTE, MOCOYEH B JOTOBOPA.

16.3. CpoKbT Ha Npean3BeCTHSITa 3anoYBa Aa Teve OT MOMEHTA Ha NOMy4YaBaHeTo UM OT CTpaHaTa Mo JOroBopa, KbM KOSITO ca OTMpaBeHu npy
cnaseaHe Ha pasnopenbute Ha paxaaHckus NpoLecyaneH Kogekc.

16.4. B cnyyan, ye NMOTPEBUTENAT He e yegomun ONEPATOPA 3a npomsiHa Ha afipeca Cu 3a KOPECMOHAEHLUS, cuuTa ce, Ye
Npean3BeCTUsITa Ca PEAOBHO BPbYEHHU, ako Ca M3NPaTEHW Ha MOCOYEHNS B OrOBOPA afpec.

Crp.



16.5. B cnyyan, Ye HsIKos OT KriayauTe Ha HacTosiuTe OBLm yCroBums ce oKaxe HeeNCTBUTENHA, TOBA HAMA A OKaXe Bb3AENCTBUE BbPXY
BaNMAHOCTTa Ha BCUYKM OCTaHANM.

Hactosiwute Obwwm ycnosus ca npuetyn ¢ PelueHne Ha OBLoTo cbbpaHne Ha cbapyxHuumTe Ha “Tlasyp” OOL.

Hactosiwute OBwm ycnosus ca nybnukyBaHu B MHTEPHET CTpaHuuaTa http://www.tv-vratsa.bg
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