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PA3LEN |
MpeameT 1 06wWWM nonoxeHns

1.1. C teaun OBwwm ycnosus Ha goroBopa Mexay ,Keindbn Kom Xonguur” OO[, cbe cepanuue rp. Bpaua, yn. ,CtosH Kanmbues” Ne 23, BnncaHo B
Twproseckus perncTbp kKbM AreHuus no BnuceanusTa ¢ EVK 106577853, npeactaensisaHo ot Bnagumup JliobeHoB Muxaitnos, HapniaHo no-gosy
“OMEPATOP”, u HeroBuTe kpaitHu noTpebutenu, Hapuianu no-gony ‘NMOTPEBUTENN” ce ypexaart ycnosusTa v pefia 3a NpefocTaBsHe Ha
panekocbobwutenHu YCITYTU no ygoctoBepeHns 3a peructpauus no Obwa miuenaus Ne 201-06007/06.06.2006r. 3a ocbLyecTBABaHe Ha
JanekocbobLyeHus ype3 obuiecTBeHa kabenHa ganekocbobLLMTENHa MpeXa 3a pasnpoCTpaHeHUe Ha Pagmo-y1 TENEBUNOHHN NPOrpamm 1
NpeaocTaBsiHe Ha anekocboBLUMTENHN YCIyrM Ype3 Hest Ha TepuTopusTa Ha obnact Bpaua 1 Yeegomnerue ot 01.05.2010r. 3a ocbliecTBsiBaHe
Ha ganekocbobLeHmns ype3 obLiecTBeHa JanekochobLLMTeNHa MpexXa 3a NPeHOC Ha JaHH ©e3 13nonaBaHe Ha orpaHuyYeH pecype 1
npepocTaBsiHe Ha ganekocboblmTentu YCIYTW upes Hest Ha TeputopusiTa Ha obnact Bpaua, HapuyaHa no-Hatatbk “MPEXATA’,

1.2. Tean 06w ycrnosus ca 3agbmkutendu 3a ONEPATOPA n MOTPEBUTEINNTE v ca Hepa3sgenHa YacT OT MHOMBWAYANHWS [OrOBOP, CKITOYEH
Mexay TsX.

1.3. MOTPEBUTEJIN Ha YCNYTUTE morat ga 6baat BCUYKM U3NYECKMA LA, KAKTO 11 €HOMMYHM ThProBLM W HOPUANYECKN TULA, PETUCTPUPaHH
B Penybnvka Bbnrapus.

PA3OENII
YCIYT WU, npegocTaBsnu ot ONMEPATOPA upe3 MPEXATA
2.1. ONEPATOPBT npepgocrass 4pes MPEXXATA cnegHute YCITYTW, Hapuyanw no-gony 3a kpatkoct YCIYTUTE:

2.1.1. Pa3npocTtpaHeHue Ha pagmno- 1 TENEBU3UOHHN NPOrpamM1 U JOMbIHUTENHA H(OPMaLMS MO CMUCHAA Ha 3aKkoHa 3a pagunoTo W TeneBnsmsaTa
(3PT), kaTo OCHOBEH WNW JOMbHUTENEH NaKeT NPOrpamu, NPEAOCTaBAHN B HEKOAMpPaH unn kogupad sug Ha MOTPEBUTESIUTE n npuemanu ot
TAX MOCPEACTBOM KpaiHM yCTpOMCTBa (MpW crasBaHe Ha u3uckBaHusTa 3a kavectso cbrnacHo BAC EN 50083-1, BAC EN 50083-7, BAC EN
50083-8, BAC 17224 n BAC 17265). YacT ot nporpamute moraT Aa ObAaT LOMbAHUTENHO KPUNTUPAHM C LEN W3MCKBAHE Ha OOMbIHUTENHO
3annatiaHe npu TAXHOTO NoTpebnexue.

2.1.2. Ooctbn go WHTepHeT upes kabeneH mogem no ctaHgapt EURO DOCSIS, upe3 LAN TtexHonorus wiunu no GeaxuyeH mbT no Wi-Fi
craHgapt. CkopocTTa Ha ycnyraTta 4oCTbn A0 VIHTEPHET He e rapaHTupaHa.

2.1.3. [JoNbAHUTENHM YCAYrM KaTo NPEHOC Ha CUrHanM, BMAEO MO NOPbYKa, TENEBM3UOHEH CMPABOMHUK W [p. CBbP3aHW C OCHLLECTBABAHE Ha
€NeKTPOHHO-CHOBLLMTENHMN AERHOCTM.

PA3LOEN Il
HoroBop 3a ocurypsisaHe Ha goctbn ao MPEXATA u npegocTaBsHe Ha YCIYTU Ha NOTPEBUTENUTE

3.1. MHausnpyanuuat gorosop mexay OMEPATOPA u NMOTPEBUTENWTE ce cuuTa 3a ckMtoyeH OT AaTtaTa Ha NoAnucBaHETo My.

3.2. B goroBopbT ce nocoysat uaeHTudmkaumonHu aaHHm Ha ONEPATOPA w MOTPEBUTENA, YCIYTUTE, kouTo ce npeaocTasaT Ha
MOTPEBUTENA, cpokbT 3a nonasaHe Ha YCITYTUTE, HaunHbT Ha 3annallaHe, nuLe 3a KoHTakT oT cTpaHa Ha NMOTPEBUTESA, agpec 3a
KOPECNOHAEHLMS, OKYMEHTUTE, KOUTO TakuBa nuua cnefga fa npeactasat Ha OMEPATOPA u gpyrw.

3.3. MNoanucBaHeTO Ha JoroBopa 03HayaBa, Ye CTpaHuTe ca 3ano3HaTu u npuemat OBwuTe ycnoBus, BanuaH1 KbM MOMEHTA Ha HETOBOTO
noan1cBaHe.

3.4. Cnieg ycTaHoBsIBaHe Ha TexHuyecka BbamoxHocT OMNIEPATOPBT ocbLyecTsABa MbpBOHaYanHo cBbpasaHe kbM MPEXATA Ha
MOTPEBWUTENA B cpok [0 7 AHM crnef NOANMCBaHE Ha 3asiBNIEHNETO 3a CBbp3BaHe kbM MPEXKATA.

3.5. foctembT go YCIYTUTE ce ocurypsiBa cnep 3annaliaHe ot ctpana Ha MOTPEBUTESIA Ha LeHaTa 3a cBbp3BaHe 1 MeceyHaTa
aboHameHTHa LieHa 3a MbpBUs Mecell, npe3 konTo Lwe ce nonasat YCIYTUTE. Havyanoto Ha uanonssaHe Ha YCITYTUTE ce cuuta gatata Ha
CKIMIouBaHe Ha uHAvBMAyanHusaT gorosop mexay ONEPATOPA n MOTPEBUTEIIUTE.

3.6. OMEPATOPDBT aktvBmMpa ycnyrute, cbrnacHo ckntodeHus goroeop ¢ NMOTPEBUTENNA, B cpok Ao 7 oHu OT AaTtaTa Ha nnallaHe Ha LeHaTta 3a
aKTVBMpaHe Ha ycnyruTe.

3.7. LleHaTa 3a cBbp3BaHe BKIIOYBA egHO aboHATHO OTKIOHeHMe. Besiko creaBallo OTKIIOHEHME Ce 3anmalla ChracHo LieHoBaTa nnucTa Ha
OMEPATOPA.

PA3OEN IV

MpaBa Ha OMEPATOPA
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OMEPATOPBT uma npaso:

4.1. [la cnupa npepocTassHeTto Ha YCIIYTUTE, aa nskniousa NMOTPEBUTENA ot MPEXATA, aa oTkaxe CkntouBaHe Ha HOB JOTOBOP C HEFO Npu
HEeM3MbMHEHWE Ha 3afbIMKEHUATa My No ToUku 7.2. 1 7.3. He3abaBHO, Cried KOHCTaTUpaHe Ha HapylueHreTo. KoHCTaTupaHe Ha HapyLueHusTa ce
OCbLLeCTBSIBa Ha MACTO OT TexHuyecku ekun Ha OMNEPATOPA, kaTo 3a LenTa ce CbCTaBs U NOANMCBA ABYCTPAHEH KOHCTATMBEH NpoToKon. Mpw
0TKa3 Ha HapyLuTens fa NoAnuLLe NPOTOKONa, ChLUMAT Ce YAO0CTOBEPSBA C NOANUCITE Ha ABaMa AyLUM - CBUAETENN.

4.2. [la nonyyaBsa obe3slleTeHusTa, npeasuaeHu B tean O6Lm ycnosus.

4.3. [la cnpe npepoctaBsHeTo Ha YCITYTUTE, B cnyyait Ha HennalaHe Ha SbmxMMUTE MECeYHN cymu oT cTpaHa Ha MOTPEBUTESIA, B
CbOTBETCTBUE C HacToswuTe OBLUM ycrosus.

4.4. ONEPATOPBT moxe paa npepoctass YCITYTUTE ¢ napameTpu, B OTKNOHEHME OT TAXHATa cnecudukaLms, Kato He HOCU OTFOBOPHOCT 3a
wetw, npuumHenn Ha MOTPEBUTESS, koraTo OTKNOHEHUsATa ce AbMKaT Ha NPUYMHU U3BBH HEroBaTa Mpexa 1 CbOPbKEHNS.

4.5. ONIEPATOPBT moxe aa cnupa BpemeHHO npegoctaBsHeTo Ha YCIIYTUTE B cnyyan Ha:

a) NnaHupaHu NpohUNakTUYHN PEMOHTM UMM MEPONPUSTUS C Lien ONTUMU3MpaHe Ha kavecTaeHu napametpu Ha YCJTYTUTE wnu asapuittm
PEMOHTY;

) NoBpeam U CMYLLEHUS B NMMHUMTE W/MNW CMPaHE Ha eNeKTPUYECKOTO 3axpaHBaHe Ha PErvoHanHaTa unu HalmoHanHa enekTpuyecka Mpexa;
B) npu non3saHe ot NNOTPEBUTENA Ha TexHuyecku cpeacTsa v KpaliHK YCTPOINCTBA, KOMTO He OTrOBapST Ha U3NCKBaHWSTA, ONPEeAeneHn B
HOpMaTMBHUTE AOKyMEHTU n/unu npu Henonssaxe Ha YCIYTWTE no npeaHasHaveHve;

r) Npu HacTbNBaHe Ha 0BCTOATENCTBA Ha HENPeoLonMMa cuna.;

A) korato MOTPEBUTENAT nonssa YCIYTUTE no HauwH, KoMTO 3aTpyaHsiBa UnW Npeymn Ha HopMarnHaTta pabota Ha apyrv notpeburtenu Ha
OMEPATOPA nnu um npnumnHsBa LWeTw;

€) Npu HapyLUeHWe Ha 3agbikeHnsTa ot ctpaHa Ha [TOTPEBUTENA.

4.6. [la nemoHTUpa npegocTaBeHoTo 060pyABaHe M Aa NpekpaTi gorosopa B cryyan, Ye MOTPEBUTENAT 3abasm ¢ noseye o1 10 gHu
OBIDKMMOTO 3annallaHe uim npu cboTBeTHa 3abaBa Ha Apyr AbMKUMU MaLlaHus, B CbOTBETCTBUE C HacToswumTe O6Lm ycrnosus.

4.7. ONIEPATOPBT uma npaBo fa nonyyaBa B CPOK Ab/HKMMUTE NNaLlaHus no LeHuTe 3a cBbpaBaHe kbM MPEXATA, meceyHuTe aboHamMeHTHM
LieHu, onpeaenexnTe LeHn 3a apyr YCIIYTU v npensupennTe B HacTosiwmTe OBy yCnoBus HEYCTOMKN 3a 3abaBeHm MnaLaHus.

4.8. MNpu nocelwenusi B umoTa Ha MOTPEBUTENA cnyxutenute Ha ONMEPATOPA ca onmbXHuW ga ce nermtummpar cbe cnyxebHa kapTa.

4.9. ONEPATOPBT uma npaBo ga nonyyu AOCTbA, Ced NpeaBapuTeNiHO NUCMEHO yBeaoMsiBaHe, 40 BCUkM YacT Ha MPEXKATA, Bk,
aboHaTHUTE KOHTaKTM C Lien u3rpaxaaHe, nogabpkaHe, HacTpoiika 1 PEMOHT Ha ChopbkeHusTa oT MPEXATA.

4.10. ONEPATOPBT uma npaso ga npegynpeau MOTPEBUTENA B cnyyaute, Korato € KOHCTaTMpaHo HapyLUeHWe Ha JOrOBOPHUTE OTHOLLEHUS,
KaTo ro NokaHu Aa NpeycTaHoBW He3abaBHO HapyLLEHWETO 1 My Jafe NOAXOASALY CPOK 3@ Bb3CTaHOBSIBAHE Ha 3arybute 1 HaHECEHNTE WeTw.

PA3OENV
3aabmkeHus Ha OMEPATOPA

OMEPATOPDBT e anbxeH:

5.1. [la u3BbpLUBa AanekocbobLyMUTENHA JENHOCT B CbOTBETCTBME C Pa3nopeaduTe Ha AeNCTBaLLOTO 3aKOHOAATENCTBO M NPUETUTE 3a NpunaraHe
B PEbnrapus CTaHAapTv v Apyr TEXHUYECKN cnieumduKaLmm, N3MCKBaHUS 3a eEKTPOMarHTHa CbBMECTUMOCT, NpaBunaTa 1 TEXHUYECKuUTe
n3nckBaHUs 3a Be30MacHOCT, Taka Ye Aa ca rapaHTVpaHu:

5.1.1. besonacHocTTa Ha MOTPEBUTENATE, obcnyxBalyms nepcoHan 1 BCUYKM ApYrv nua, KakTo Npu HOpMastHu ycroBust Ha paboTa, Taka u
npu NoBpeza;

5.1.2. KauecTBoTO Ha ycnyruTe.

5.2. BbB Bpb3Ka C U3MbIIHEHME Ha 3aabmkeHneTo no T. 5.1. ONEPATOPBT e anbxeH:

5.2.1. [Ja n3nonaea camo AanekocbobLMTENHN YCTPONCTBA C OLEHEHO CHOTBETCTBIE W MYCHATM HA Na3apa CbINAcHO AeACTBALMTE HOPMATUBHN
aKTOBE;

5.2.2. [la n3nonaea 4anekocbobLLMTENHN YCTPONCTBA CaMO NO NPeAHA3HA4EHUETO U HauMHa, ONPeSEeneHn OT NPOU3BOANUTENS;

5.2.3. [la n3non3aea TEXHUYECKN U3NPABHU AaNEKOCHOBLLMTENHN YCTPOACTBA;

5.2.4. [1a He N3MEHS TEXHUYECKITE XapaKTEPUCTUKMA Ha U3MON3BaHUTe SanekochoOLLMTENHM YCTPOCTBA

5.3. [la ocurypsiBa HenpekbCcHaTa, HafexaHa u kayecTBeHa pabota Ha MPEXKATA 24 yaca B ieHOHOLLMETO, 7 [HW B ceamuuaTta.

5.4. la yBepomssa MOTPEBUTENUTE upe3 nybnukyBaHe Ha MHTEPHET cTpaHuuaTa cu http://www.tv-vratsa.bg 3a npekbcBaHe 1 BMOLIEHO
Ka4eCTBO Ha NpefocTaBsHaTa ycryra npy U3BbPLUBAHE Ha NPOUNAKTUYHYM NPErneaun, PEMOHTY UMK NOPaLW PasBUTUE HA MpexaTa, KakTo 1 3a
CPOKOBETE Ha NPEeKbCBAHETO MM BNOLIEHOTO Ka4yecTBO Ha YCITYTUTE 2 aHu npean epekTMBHOTO 1 NpekbCBaHe.

5.5. [la He npefocTaBs Ha TpeTu nnua uHdopmaums, otHacswa ce ao MOTPEBUTEIINTE u TaxHaTta akTMBHOCT, 6€3 CbrnacueTo UM, ¢
WU3KNKYeHre Ha cnyyaunte, B kouto ONEPATOPBT s npefocTass npu 3akOHOCH0OPa3HO UCKaHE HA CbOTBETHUTE KOMMETEHTHU OPraHu.

5.6. [la onoBeCTM Ha MHTEPHET CTpaHuLaTa cu http://www.tv-vratsa.bg agpec 1 / unu TenedoH, Ha KOMTO 4a Npuema yBeAOMIIEHNS OT
MOTPEBUTENTE 3a nospeaw, NpekbCBaHNS 1 Apyri doopMn Ha HenanpasHoO nonyyasaHe Ha YCJTIYTUTE v Bogu perucTsbp No Aata v yac Ha
3asiBsiBaHe, MPUYMHa 1 BPEME 3a TAXHOTO OTCTPaHsIBaHe.
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5.7. [la npegocTaes Ha TenedoHmn 092/66-55-10, 092/66-55-30, 0884 134 253 nHdopmaLms 1 CnpaBky 3a YCNOBMSTa M peaa 3a NonssaHe Ha
npepocrassiHuTe YCIYTI.

5.8. [la cbxpaHsiBa usnata uHdopmauws, Cebp3saHa ¢ pasnnawanusaTa Ha MOTPEBUTEJIUTE, B npoabimkeHue Ha 6 /lwect/ mecela u aa
npepoctass Ha [TOTPEBUTENA, npu nucmeHo uckaHe, pasneyaTka OT Te3n pasnnaLlaHus.

5.9. [la pasrnex/a 1 B3eMa CTaHOBWLLe No Monbu, xanbu n npeanoxenus ot MOTPEBUTENUTE B eqHoMeceueH Cpok OT AaTtaTa Ha
norny4yaBaHeTo UM.

5.10. [1a Boam 1 cbxpaHsiBa perncTbp Ha nocTbnuamuTe Monbu, xanbu n NpeanoxeHus, KakTo 1 NpegocTaBeHUTe OTTOBOPH MO TsX 3a CPOK oT 12
MeceLa, Npu Cna3BaHe Ha JeNCTBaLYMTE NpaBuna 3a 3aluTa Ha NMYHUTE JaHHW.

5.11. OMEPATOPTDBT ce 3agbmkaBa aa npepoctassi npu noucksane ot MOTPEBUTESIA cratuctuyecku aaHHM 3a M3N0N3BaHUst KanauuTeT 1 3a
Bb3HWKHANM M OTCTpaHeHu Npobremu B npoLeca Ha paboTta camo 3a oT4eTHUS Mecel,. Cre 3annawaHe ot ctpaHa Ha [MOTPEBUTENA Ha
MeceyHa aboHameHTHa LieHa 3a HoB nepuod, OTNIEPATOPA He npefocTaBs CnpaBkv 3a MUHAMK KaneHaapHu Meceum.

5.12. ONMEPATOPTDBT ce 3agbmkaBa fa nogabpka cuctemnte 3a goctbn go MPEXATA, B ToBa uncno go LAN pecypeute v 1o MHTepHeT npes
LIANOTO JOrOBOPEHO BPEME, KaTO B3MMa BCUYKM HEOBXOAMMI MEPKM 3a HE3abaBHOTO OTCTPaHABaHe Ha Bb3HUKHANW npobnemu.
5.13.0MEPATOPDBT ce 3agbmkaBa Aa 3anoyHe paborta no oTcTpaHsiBaHe Ha NoBpeauTe He3abaBHO cred 0TnagaHe Ha NPUYNHUTE,
npeaussukanu nospeaute u ga npuseae MPEXATA B cbCTOSHME Ha HOpManHa paboTa B 24-4acoB CPOK.

5.14. OMEPATOPDBT ce 3agbnxaBa npegsaputenHo nucmeno aa yeegomu MOTPEBUTENSA npu nckaHe 3a 4oCTbN 4O HETOBM MOMELLEHNS.
5.15. Mospeam no BuHa Ha MOTPEBUTEJIUTE ce oTcTpaHsBaT 3a TsXHa CMeTKa.

6. PA3OEN VI
Mpaea Ha MOTPEBUTENWUTE
MOTPEBUTENNTE umat cnegHuTe npasa:

6.1. la nonyyasat YCTYTUTE no pa3sgen Il ¢ kKa4eCTBO M TEXHWYECKM NapameTpu, CbriacHo Tean ObLyy ycnosus v JOroBOpa, NOANMCaH Mexay
CTpaHuTe.

6.2. [la ysepomsiaT OMNMEPATOPA no HaumHa, yka3aH B T. 5.6 oT Tean O6Lum ycnosus,, 3a npobnemu, cBbp3aHi ¢ nonseaHeto Ha YCITYTUTE.
6.3. [la uckat uHchopmauws 1 cnpaskm cbriacHo T. 5.7 ot Tean O6LLmM ycnosust OTHOCHO nonasaHeTo Ha YCITYTUTE, npegocTtaBsiHu OT
OMEPATOPA.

6.4. [la nogasat monbu, xanbum u NpeLnoxeHns U Ja nony4YasaT OTTOBOPY B cpoka no T. 5.9 ot Tean O6LLm ycnosus.

6.5. [la agpecupar xanbwu u curHanu o KomucusTa 3a perynmpaHe Ha cbobleHnsTa, otHacawm ce go MPEXXATA Ha OMEPATOPA u
YCIYTUTE, npepocTaBsHu Ype3 Hest; HecnasBaHe Ha nybnnyHuTe ycnosus Ha JiuueHsusaTa n O6wwmte ycnosus oT ctpaHa Ha OTEPATOPA.
6.6. [la nonyyaea cwaeicteue ot ONEPATOPA 3a npaBunHo 1 ecektusHo nonssaxe Ha YCITYTUTE.

6.7. [la ncka npekpatssaHe nonasaHeto Ha YCITYTUTE ¢ nogaBaHe Ha egHoMeceyHo nucmeHo npeaunssectie go ONEPATOPA.

6.8. [la ucka npoMsiHa Ha TWNa Ha non3eaHata ycnyra ¢ nogasaHe Ha 3asska o ONMEPATOPA. B takbB criyyait MUHUMAnHUAT 12-mMeceyeH cpok
3a Non3BaHe NpoabMXaBa f4a Teye, CYMTaHO OT JaTaTa Ha NoANUCBaHE Ha MbpBUsSt 4OroBop 3a npegoctassHe Ha YCITYTUTE.

6.9. NMOTPEBUTENAT nma npaso aa nonyyasa ot OMNEPATOPA npu noucksaHe, CTaTUCTUYECKA AaHHU 38 U3NON3BaHUSA OT HErO KanauuTeT 1 3a
Bb3HUKHaMNM K 0TCTpaHeHu npobnemu B npoweca Ha paboTa camo 3a TeKyLWs OTHETEH MECEL],.

6.10. NOTPEBUTENAT uma npaso Aa 6bae cBbp3aH kbM MPEXATA npu ycriousita M CpOKOBeTE Ha nognucaHns mexay Hero u OTIEPATOPA
[0roBop.

6.11. MOTPEBUTENAT nma npaBo, HO He e 3adblKeH, Aa Npeannala MeceyHaTa aboHaMeHTHa LieHa 3a Nepuof, No-AbITbr OT €AMH MECeL.
MHuunaTtmBaTa 3a npeannallaHe Ha HAKONKO MeceyHn aboHamMeHTHM LieHn Moxe da 6bae camo Ha MOTPEBUTENA. ONEPATOPDBT He Moxe aa
WM3ucKBa NpeannallaHe Ha HAKONKO abOHaMEHTHM LiEHW, OCBEH B CryvauTe, korato npegnara Ha MOTPEBUTESIA nonssaHeTo Ha
MPOMOLMOHAHI NaKETH.

6.12. NOTPEBUTENAT nma npaBo Aa M3MCKBa LIANIOCTHO W KAa4ECTBEHO U3MbIHEHWE Ha JOroBopa U HacToswwmTe OBy ycnosus ot
OMEPATOPA, B pamknTe Ha TEXHUYECKUTE Bb3MOXHOCTM Ha OMEPATOPA.

7. PA3OEN VII
3agbnxkenusa Ha MOTPEBUTENUTE

MOTPEBUTEIINTE ca anbxHu:

7.1. B npegBaputenHo nucmeHo cbrnacysaHo ¢ ONEPATOPA Bpeme a My ocurypst JOCTBI 40 MMOTa CU C Lien U3rpaxzaaqe, noaabpxaHe,
HaCTpomka, peMOHT W npodunakTuka Ha MPEXATA.

7.2. la He npeotaaeat YCIYTUTE Ha Tpetn nuua.

7.3. [la He n3BbpLIBaT NpomeHu B aboHaTHata MPEXXA Ha OTEPATOPA.

7.4. [la okassat HeobxogmmoTo cbaenctame Ha ONEPATOPA npu ocbluyecTBsiBaHe Ha KOHTPON MO 3aKOHHOCTTa Ha NON3BaHe Ha npegnaraHuTe
YCNYTW v u3nbnHeHne Ha nancksaHusita no 1.7.2. u 1.7.3. KOHTPombT ce ocbliecTssiBa OT ymbnHomouleHn ot ONMEPATOPA nnua.
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7.5. [la u3nonasat camo KpaiHu YCTPOMCTBA, Ha KOUTO € OLeHeHO CboTBeTCTBIETO ChrmacHo HAPE[IBA 3a CbLiecTBEHUTE M3NUCKBAHNS U
OLieHsIBaHe CbOTBETCTBMETO Ha PAAMOCHOPBHXEHUS U KpaiiHn fanekocbobwmtentu yctponctsa (Mpueta ¢ MMC Ne 175 ot 7 aBryct 2002 .,
O6H., 1B, 6p. 79 o1 16.08.2002 r.; n3m., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1.)

7.6. [la He n3BbPLUBAT KAKBWTO M 1@ € MPOMEHM B KpailHUTe YCTPOICTBA M i HE BKITIOYBAT KbM TsX NPUCNOCobneHns, 3a KoTo Hamat
paspeLueHue ot ONEPATOPA. U3puyHo e 3abpaHeHo BKIIOYBAHETO Ha KaKBUTO 1 Aa Buno ycTpoictaa ot ctpaHa Ha NOTPEBUTENATE.

7.7. [la 3annaLyat gbmxMMUTE CyMU, HE3aBMCUMO OT NoAaaeHuTe yeepomnerns v xanbu go ONEPATOPA 3a HeusnpaBHO nonyyaBaHe unu
npekbceaHe Ha YCITYTUTE.

7.8. [la ysepomsiBat nucmeHo B ¢pok 0 7 aHu OMNEPATOPA 3a HacTbnunu u3meHeHus B uaeHTudukaLumMoHHuTe aaHHu no 1.16.1.2 ot te3n O6wm
ycroBsus.

7.9. [la He u3mecTBaT KOMyHUKaLoHHO obopyasaHe Ha OMEPATOPA u fa He gonyckaTt HeOTOpU3MpaH JOCTLIN 40 HEro Ny CaMoynpaBHO
OTCTpaHsiIBaHe Ha noBpeau.

7.10. la cvpeicTar Ha OMEPATOPA npu n3mbiHeHue Ha 3agbmkeHusaTa um no nogabpxade Ha YCITYTUTE, otcTpaHsiBaHe Ha TEXHUYECKM
nospeaw v ap.

7.11. [la He NpeoTCTLNBAT Ha TPETW IUL|A CBOW NPaBa W 3a4bIKEHNS N0 HACTOALLMS A0roBOp 6€3 M3PUYHOTO NMMCMEHO Chrnacye Ha
OMEPATOPA.

7.12. MNpu HenpaBomepHo nonasaxe Ha YCIYTUTE, MOTPEBUTEIIAT Hocu oTroBopHOCT 3a Beuuku Bpeam, HaHeceHn Ha OMNEPATOPA, konto
ca npsika 1 HemocpeaCcTBEHa nocneaumua oT HenpaBoOMEPHO NON3BaHe. HenpaBoMepHO NOM3BaHe e HanuLe B CNERHUTE HEM3YepnaTenHo
n3bpoeHu cnyyau:

a) YCNYTUTE He ce n3nonaga no npegHasHa4eHUETO, KOETO TS UMA, KakTo € MOCOYEHO;

6) YCNYTUTE ce nonasa no HauuH, KOMTO 3aTpyLHsIBa MW Npeymn Ha HopManHaTa pabota Ha apyru MOTPEBUTENW Ha OMEPATOPA nnm
NPUYNHSBA TSXHOTO YBPEXAAHE;

B) YCNYTUTE He ce nonaea B CbOTBETCTBME C JEACTBALLOTO 3aKOHOAATENCTBO W HE Ce Cna3BaT BCUYKW OrpaHUYEHNs, BbBEAEHM OT
KOMMETEHTHUTE AbPXaBHU OPraHu, OTHACALLM CE A0 NON3BaHETO M.

7.13. IOTPEBUTENAT ce 3agb/mkaBa Aa 0TCPaHW 3a CBOSi CMETKA NOBPEAM NPUYMHEHN MO HEFOBA BUHA.

7.14. [la He 13BbLPLUBAT AENACTBMS, KOUTO Brxa Mornmn fa yepeasT penyTauusta Ha ONEPATOPA u ga nasn gobpoto nve Ha OMEPATOPA
cnep npekpaTtsieaHe Ha nonaeane Ha YCITYTUTE.

7.15. IOTPEBUTENAT ce 3agbmkasa Aa He u3nonsea Tbprosckata Mapka Ha OMNEPATOPA unu apyrv TbproBCcku Mapkui Ha ApyxecTsa,
cBbp3aHu ¢ ONMEPATOPA npu Hukakeu obcTosTencTea 6e3 U3pnyHo nucmMeHo cbrnacue Ha ONMEPATOPA.

7.16. [la cbxpaHsiBa 1 ona3sa NpejoCcTaBeHOTO KOMYHUKaLMOHHO obopyasaHe - cobcTeeHocT Ha OMEPATOPA ¢ rpuxarta Ha LJo6bp CTONaHWH v
[Ja He ro NpeocTass, Nog kakBaTo 1 4a e opma, Ha TpeTu nuua, be3 cbrnacueto Ha ONEPATOPA. MOTPEBUTENAT e anbxeH Aa usnonasa
TEXHWYECKNTE CPEACTBA CaMO CbITIACHO TAXHOTO NpeaHa3HaueHue.

7.17. IOTPEBUTENAT ce cbrnacsea ONEPATOPA na moxe Aa vn3nonssa 0OPOCHBECTHO 3a LiennTe Ha npeaocTaesHeTo Ha YCITYTUTE,
noaabpkaHeTo Ha Ba3a JaHHW 1 3a Apyru Lenu npegocTaBeHata nuyHa uHdopmauus ot ctpaHa Ha MOTPEBUTENA, kato umeHa, agpec, EMH v
Ap.

7.18. NOTPEBUTENAT ce 3agbmxaBa 4a 3annalia B CPOK BCUYKM AbIKMMM LieHW. LieHaTa 3a cBbpaBaHe 1 MbpBOHaYanHaTa MeceyHa
aboHaMeHTHa LieHa Ce 3annaLyaT 13usno npum NoLnMCBaHETO Ha 4Or0OBOpa 3a BKIYBaHE. [pyu KOHCTATUpaHe Ha pa3nuyns Mexay LOroBOpeHuUTe
1 peanHo nonssanute YCIYIU, nnawaHe ce gbmku 3a peanHo nonasanute YCIYTU.

7.19. NOTPEBUTENAT ce 3agbmxasa ga npegoctasu Ha ONMEPATOPA gocTsn 4o CBOM NOMELLEHMS 3a u3rpaxaaHe, NoaapbKka 1
OTCTpaHsiBaHe Ha aBapuu, 3a U3BbPLUBAHE Ha NpodunakTukm unu apyru feictaus no MPEXXATA B npeBapuTenHo NMCMEHO CbrmacyBaHo
BpeMe.

7.20. C noanucBaHeTo Ha gorosopa MOTPEBUTENAT pasa cbrnacueto cu OMEPATOPA aa vma npaBo Ha [0CTbi 0 00K YacTu Ha crpagata,
B KOSITO € pa3nonoXeH UMOTa, BKIIOYUTENHO craboToKoBa M KoakcuanHa MHGPaCcTpyKTypa, C LeN nonaraHe Ha kabenu u aboHaTHW OTKMOHEHWS.
MOTPEBUTENAT ypexaa cnopHu BbNpOCK CbC CbCODCTBEHULMTE Ha MAEANHM YacTy OT crpafata cam 1 3a CBOSi CMETKa.

7.21. MIOTPEBUTENWNTE abmxat Ha ONEPATOPA obesLueTeHue, 3a BCUYKM NPOCPOYEHM 3aAbINKEHUS, B pa3Mep Ha 3aKOHHATa NMXBa OT AeHs!
Ha 3abaBaTa 1O MOMeHTa Ha 3annallaHe Ha ObIKAMUTE CyMM, CbIMacHo 3akoHa 3a 3abIKEHWSITA U AOTOBOPUTE.

7.22. IOTPEBUTENAT Hocu mbiHa OTFOBOPHOCT 3@ ChAbPXaHUETO Ha MHGhOpMaLmMsTa, pasnpocTpaHsaBaHa OT Hero Ype3 MHTepHeT u pecypca
Ha LAN mpexarta, cbrnacHo 6bnrapckoTo 1 MexayHapogHoTo 3akoHogatenctso. [TOTPEBUTENAT ce sagbmkaBa fa He Hapylwasa pabotaTa Ha
Apyrv noTpebuTeni n cuctemu B VIHTEPHET, KakTo 1 a He nanonaea npegoctaBenust My o ONEPATOPA poctbn go MHTepHeT n LAN mpexata
33 HE3aKOHHM Lieni.

7.23.NOTPEBUTENIAT Hocn mbiHaTa OTFOBOPHOCT 3a M3NpaBHOCTTA W NpaBunHaTa paboTta Ha 0bopyaBaHEeTO Cy.

8. PA3OEN VIII

Lienn. YcnoBus Ha 3annawaxe Ha YCITYTUTE
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8.1. ONMEPATOPBT cvbupa ot MOTPEBEUTENUTE cymm 3a npegocTaBsHute ot Hero YCITYTW, kakTo cnegga:

8.1.1. egHokpaTHa LieHa 3a aktumpaHe Ha YCITYTUTE, 3a kouTo e ckrioyeH aoroBopa. LieHaTa 3a akTuBMpaHe ce 3annalya 3a BKIHYBaHe KbM
MPEXATA npw ckntouBaHe Ha MHAWBMAYaIHUSA AOMOBOP U He ce BpbLua Npu NpekpaTsBaHeTo My;

8.1.2. meceyHa aboHameHTHa LieHa, ocurypsiealla goctsn ao YCIIYTUTE, 3a konTo e ckntoveH gorosopa mexay ONMEPATOPA u
MOTPEBUTENA;

8.1.3. MeceuHa aboHaMeHTHa LieHa 3a AOMbIHNUTENHM onuum kbM YCITYTUTE.

8.2. LleHuTe 3a npegoctaBenute YCIYTU ce 3annawat ot 1 /mbpBo/ 4o 5 /neTo/ Yncno Ha Tekywms meceLl;:

8.2.1. B ochuca Ha OMNMEPATOPA, Haxopsiy ce Ha agpec : rp.Bpaua, yn."CtosH Ksmbues” Ne 23;

8.3. Beuukm cymm 3a npepoctaesiHe Ha YCITYTUTE ce 3annaliat B 3aBUCMMOCT OT TEXHUS BUA U cieumduka, Mo LeHM ChIMacHo AeicTBaLms
LeHopaanunc Ha OMNMEPATOPA.

8.4. ONMEPATOPBT usgaea nHameuoyaneH aokymeHT Ha NMOTPEBUTENNA (Hanpumep: dhakTypa, kacoea benesxka) 3a nosyyeHo nnallaqe no
pasnuYHNTE BUAOBE LIEHN NPY BCsiKa OT M3non3eaHuTe dopmu Ha pasnnawjare. MOTPEBUTENAT uma npaBo Aa noucka n3gaBaHeTo Ha
AaHbYHa hakTypa, KaTo NPeAocTaBn HeObXoaMMM AaHHK, C OrNeA U3AaBaAHETO Ha PefoBHa akTypa.

8.5. OMEPATOPBT npaeu nybnuuHa LieHoBaTa nucta 3a npegoctassHute ot Hero YCITYTW. Mpu npomsHa Ha pa3mepa Ha LeHWTe B LieHoBaTa
nucTa, T4 ce nybnukyea B MHTEPHET cTpaHuua — http://www.tv-vratsa.bg, B Cpok OT 7 AHu Npeam Aatata Ha Bnu3aHeTo it B cuna. ONIEPATOPBT
npesocTaes LieHoBaTa nucta Ha pasnonoxexue Ha MOTPEBUTEJINTE Ha o6LwonocTbnHm MecTa, BKMIOYUTENHO BbB BCSka CBOS Criyxba Ha
TepuTopusTa, Ha kosiTo npegoctass YCIIYTUTE cu.

8.6. MnawaHeTo Ha 3agbmxeHnsTa Ha [TOTPEBUTENNA ce cuuTa 3a M3BbPLLEHO Ha AaTaTa Ha NOCTbNBAHE Ha LAnata Cyma B KacuTe unu no
6ankoBuTe cmeTki Ha OMNMEPATOPA. Yactuyhin nnalaHms He ce CYMTaT 3a HaAneXHO U3MbIHEHWE Ha 3abiKEHUsTA.

8.7. Lienata 3a akTmBMpaHe ce 3annalla B MOMEHTa Ha NOANUCBaHE Ha AOr0BOPa, 3ae4HO C MeceyHaTa aboHaMeHTHa LieHa 3a nonseaHata
YCIIYT'A v ueHata 3a npegoctaBerute gonbnHutentn YCIYTW 3a mbpBusaT mecel, ako Takvea 1va.

8.8. [bpBaTa MeceyHa aboHameHTHa Takca Ce 3annalya B MbAeH pasmep.

8.9. CpokbT 3a 3annallaHe Ha 3agbImKEHNSITA MO HACTOSLLMS AOrOBOP € AaTaTa Ha BkouBaHeTo Ha KITMEHTA kbMm Mpexara, yaocToBepeHa ¢
porosopa. AKO Tasw Jata He NpUCHCTBA B HAKOW CriefBall MECeLl, 3a KpaeH CPOK 3a NnallaHe ce cMsTa NocrnegHoTo YMCMO Ha Mecela.

8.10. LieHute morat ga 6bgat npomersiHu ot ONEPATOPA eaHoCTpaHHO npu CnegHuTe yenosus:

a) ONEPATOPBT caoeBpemenHo yeegomsisa MOTPEBUTESIUTE 3a HacTbnunute npomeHw, Ype3 nybnukysaHe Ha npoMeHuTe B MHTepHET
CTpaHuLaTa cu NoHe 7 AHU NPeam TAXHOTO BNM3aHe B CUNa;

6) B To3n cnyyan, MOTPEBUTESIAT uma npaBo ga 3asBu npekpaTtsBaHe Ha nonasaHeTo Ha YCITYTUTE B cpok 4o BnM3aHe B cuna Ha
NpOMeHuTe;

B) ako [TOTPEBUTENAT He e usnpatun B ropenocoyeHns cpok yseaomnenue Ha ONMEPATOPA, ye 0TXBbpNst NpOMeHUTe, TO NPOMEHMUTE Bn3aT
B Cif1a aBTOMATUYHO CMEA U3TUYaHETO Ha Cpoka Mo T.a).

8.11. 3a HennaTeHnTe B Cpok 3agbmkenns MOTPEBUTENAT gbmkv 3akoHHaTa NxBa 3a BCEKU AEH 3aKbCHEHME.

8.12. 3a meceua Ha 3akpuBaHe Ha YCIIYTUTE, weceuHata aboHameHTHa LieHa ce onpeaens cnopes 6pos Ha QHWTE, 3@ KOMTO Ca Mon3BaHu
YCIIYTUTE.

8.13. MpomsHa B nonssanute YCIYTW npu Hanuume Ha TexHUYecka Bb3MOXHOCT Ce M3BBPLLBA Cred NoLaBaHe Ha 3asBka 1 3annallaHe Ha
LieHMTE 3a 13BBPLLBAHE Ha NPOMsIHATA CbIMacHo LeHosaTta nucta Ha OMEPATOPA.

8.14. MeceyHaTa aboHameHTHa LieHa, nnatuma ot [MOTPEBUTENA, Baxu camo 3a nocoyeHaTa B JOrOBOpa ycnyra B pamMKuTe Ha eauH
kaneHgapeH mecel,

8.15. Mpu BpemeHHO NpekpaTsaBaHe nonasaHeTo Ha YCIYTUTE no ceoe xenanne MOTPEBUTEJIUTE sannawar meceyHa LieHa B pasmep,
ykasaH B LieHoBaTa nucta Ha OMNEPATOPA.

8.16. OMEPATOPDT, upes ceon yMbIHOMOLLEHM CyxuTenu, Moxe Aa npeanara Ha NMOTPEBUTENWTE uHkacupaHe Ha ObMXUMUTE LieHU Ype3
noceLleHne Ha umotute Ha MOTPEBUTENWTE. Mpu nnaliaHe no To31 HaYMH Ce U3haBa KBUTAHLWMS, KOSTO cryxebHO ce Aonbiiea ¢ kacoB 60H
OT YCTPOWCTBO C (h1ckanHa nameT OLLe B AeHs Ha MHKacupaHe Ha gbmxumute cymu. MOTPEBUTENIAT mMoxe aa nonmy4m kacoust 60H B kacaTa
Ha OTEPATOPA unu npu crefBallo nocelleHe Ha HKacupallus. B Toau cnyyaii nnallaHeTo ce cunta 3a U3BBLPLUEHO B MOMEHTa Ha
WHKacupaHe Ha cymuTe oT ymbnHomMolleHute ot ONEPATOPA cnyxutenn.

8. 17. Llenata Ha YCIIYTUTE “UHkacupaHe Ha gbmxumu Lienn” ce obssssa oT ONEPATOPA 3aefHo ¢ apyrute LeHu.

9. PA30EN IX
MpoabnkaBaHe U npekpaTaBaHe Ha gorosopa 3a YCIIYTU

9.1. MOTPEBUTENAT ce cbrnacsAea aa nonssa v 3annawa 3a YCITYITUTE 3a cpok ot noHe 12 meceua, CYUTaHO OT
Jatarta Ha NoanMcBaHe Ha AOroBopa.

9.2. Cnea u3TnyaHe Ha cpoka no 1.9.1, CbIMAT aBTOMAaTUYHO CTaBa 6e3CPOoYeH M e BanuaeH 3a HeorpaHMyeH
CPOK OT BpeMe, KaTo npeKpaTsABaHeTO My CTaBa ¢ 1-Mece4HO NUCMEHO Npean3BecTMe OT BCAKA OT CTPaHUTE.
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9.3. DoroeoptbT 3a YCIYTU mexxay MOTPEBUTENSA u ONMEPATOPA ce npekpaTtaBa:

9.3.1. npu B3aUMHO cbrnacue, 3pa3eHo NUCMEHO OT CTPaHUTe;

9.3.2. egHocTpaHHo, ¢ 10-aHeBHO npeau3BecTne, ot ONIEPATOPA B cnyyan Ha HeM3NbIIHEHWE OT CTPaHa Ha
NOTPEBUTENA Ha 3agbmkeHusTa onucanu B pasaen VIl ot Tean O6wm ycnosus;

9.4. NMpepocTaBaHeTo Ha YCITYTUTE moxe aa 6bae npekpaTeHO Npeaun M3TMYaHe Ha CPOKa Ha NON3BaHeHe Ha
YCNYTUTE, B cneagHuTe cnyyvau:

a) He3abaBHO NpM HacTbNBaHe Ha 0OCTOATENCTBA Ha HeNpPeoAoONMMa CUNa;

0) He3abaBHO NO cunaTa Ha aKT Ha KOMNETEHTeH AbpXaBeH OpraH;

B) Npu CMBPT UNK nocTaesiHe nopA 3anpeweHue Ha MOTPEBUTENA,;

r) NMKBUAAUMUA UNK 00ABSIBaHe B HECHCTOATENHOCT Ha eiHa OT CTPAHWUTE NO TO3M AOTOBOP, CYUTAHO OT BNMU3aHe
B CWUMa Ha CbOTBETHOTO peLUeHue;

A) He3abaBHO npy 3anuvaBaHe Ha perucTtpauumsaTa Ha ONTEPATOPA no o6wara nuueH3nsa/oTHeMaHe Ha
JInueHsusaTa;

e) egHocTpaHHo, 6e3 npeausBecTue, ot ctpaHa Ha OMEPATOPA, B cnyyan, ye MOTPEBUTENSA He e otcTpanun
HapyLEHUETO Ha HAKOe OT 3aAbJIKEHUsITA CU, Crie KaTo e OUn nokaHeH Aa CTopy TOBa UMK NPU NOBTOPHO
U3BBbPLUBaHE Ha CbLLOTO HapyLweHue oT cTpaHa Ha MOTPEBUTENA.

9.5. ONEPATOPBT uma npaBo aa npekpaTtv 4OroBopa e4HOCTPaHHO U Aa NpeycTaHOBM NpeaoCTaBAHETO Ha
poctbn go YCINYITUTE na MPEXATA, B cnyyan Ha rpyou HapyweHus ot ctpaHa Ha MOTPEBUTENA Ha
npeaBuaeHUTe B Aorosopa u B O0WwmTe ycnoBusa 3agbIukeHus.

9.6. MoanucanusaT mexay MNOTPEBUTENA n ONEPATOPA uHauBuayaneH JOroBop BaXu 3a CPoKa, 3a KOWTO e
noAnucaH 1 ce NPoAbMKaBa aBTOMaTUYHO 3a HEOrPaHUYEH CPOK OT BPEeMe, OCBEH aKO HSIKOSl OT CTPaHUTe He
U3pa3u XenaHMeTo CU 3a NPEeKpaTABaHETO My C efAHOMECEYHO MUCMEHO Npean3BecTMe.

9.7. U3meHeHUe Ha foroBopuTE Ce AONyCKa Npu crneaHUTe obcToATeNcTRa:

9.7.1. u13meHeHMWe Ha Knay3uTe Ha AOrOBOPUTE MOXeE Aa MOUCKA BCAIKA OT CTPaHUTE B CPOKa Ha AEUCTBUETO My.
9.7.2. 13MeHeHMe Ha AOroBOPUTE MOXE Aa Ce U3BBPLUM U NPU HanMuue Ha (hopCMaxopHO CbOUTUE, NPU NPOMSAHA
Ha 3aKOHOAATeNCTBOTO MW NPM pa3nopexaaHe Ha KOMMNETEHTEH opraH, AeCTBaLl B paMKUTe Ha AafeHarta My OT
3aKOHa KOMMNETEHTHOCT.

9.7.3. cTpaHuTe MoraT Aa NpaBAT U3MEHEHMA U AOMbAHEHUA HA AOTOBOPUTE CaMO C AOMbIHUTENTHU MUCMEHU
crnopasymeHUs, KOUTO CTaBaT HepasAesiHa YacT OT NOANUCaHUA MeXay TAX AOroBoOp.

9.8. AKo fOroBOpPBLT MEXAY CTpaHUTe e 61N npekpaTeH, He3aBUCUMO OT NPUYMHUTE 3a NPeKpaTABaHETO My U
NMOTPEBUTENAT noxenae cknioyBaHeTo Ha HOB JOrOBOP, TO TOBa CTaBa NpW YCNOBMATA U LIEHUTE KaTo 3a BCEKM
HOB noTpebuTen.

10. PA30EN X
OTroBOpHOCT 3a HEU3NbIIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha obe3wweTeHne npy HeusnbrHeHne ot ctpaHa Ha OMEPATOPA Ha
[AOroBOpPEHUTE 3afbIIKEHUS.

10.2. MOTPEBUTEJIUTE umaTt npaBo Ha obe3weteHue ot ctpaHa Ha ONIEPATOPA npu Hecna3BaHe Ha Cpoka 3a
BKIIOYBaHe U aKTMBUpPaHe Ha ycnyrute, nocoyveH B 1.3.4 Ha PA3[IEN Ill B pa3mep Ha 50 /netaecet/ % ot
npeannateHata ot NOTPEBUTENSA uHcTanaymoHHa LeHa.

10.3. MOTPEBUTEJIUTE peanusupar npaBoto cu no T. 10.1, kato noaasat o ONEPATOPA xan6u u peknamauuu
B ochnca Ha OMEPATOPA, Haxopasw, ce Ha agpec : rp.Bpaua, yn.”CrosH KanbueB” Ne 23;

10.4. 3a BCUYKM CNy4au Ha HEU3NBIIHEHME HA 3aAbikeHuATa npoustuyawm ot O6wuTe ycnoBua n nognucaHuTe
3asBneHue U JOroBop, CTPaHUTE HOCAT OTFTOBOPHOCT B CbOTBETCTBUE AENCTBALLOTO 3aKOHOAATENCTRO.

10.5. ONIEPATOPBT He otroBaps npea NOTPEBUTENA 3a:
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a) nsnpaBHOCTTa U NpaBunHarta paboTta Ha o6opyaBaHeTo Ha MOTPEBUTENA;

0) nunca Ha ymeHus ot ctpaHa Ha NOTPEBUTENA pa nonssa YCITYTUTE;

B) npeTeHuuu ot Tpetu nuua cpewy MNOTPEBUTENA npu u no noBoa nonssaxe Ha YCIYTUTE;

r) WeTu U Apyrv BpPeAOHOCHM pe3ynTaTy, Nnpeav3BUKaHM OT STOLO UM HEKa4yeCTBEHO NoAAbPXKaHe UNU
ekcnnoatauus ot ctpaHa Ha TOTPEBUTENNA Ha TexHu4eckute u nporpamum cpeactea Ha OMIEPATOPA;

[A) noBpean No CbeAMHUTENHUTE NUHUKA UNKU KOMYTUPYeMaTa TenedoHHa Mpexa Ha ApYrv AaneKocbOOWMTENHN
MPEXM, KOMTO NPaBAT HEBb3MOXHO npeaoctaBsaHeTo Ha YCITYTUTE;

e) ONEPATOPBT He oTroBaps 3a Bpeau NPUYMHEHN Ha TpeTU nuua npu usnonssaHe Ha YCITYTUTE u ceeToBHaTta
YEB mpexa v mpexata Ha ONEPATOPA ot MOTPEBUTENWUTE, kakTo U U3non3BaHeTO UM 3a HE3aKOHHU LIeNK Mo
KaKbBTO U 1a € HA4YMH UMK U3BBPLIBAHETO Ha He3akoHHU aencTBusA upe3 YCITYTUTE, YEB npoctpaHcTBOTO MK
mpexata Ha OMEPATOPA.

10.6. ONIEPATOPBT otroBaps 3a npuunHeHu Ha MOTPEBUTENSA Bpeam, kouTo ca npsika U HenocpeacTBeHa
nocneguua ot yMUCHA UNu rpyda HeOpexHOCT.

10.7. Mpwu cnupaHe npepoctaBsHeTo Ha YCITYTUTE, koeTo npoagbmkaBa noBeye oT 24 Yaca no NPpUYUHM, 32 KOUTO
OMEPATOPBT oTroBapsi U UMa KOHTPON BbpPXY TAX, U3BBLH Xxunotesute Ha 1.4.6, MOTPEBUTENAT He 3annawa
MeceyHa aboHaMeHTHa LieHa, NPoNopLUOHaNHO Ha BPEMETO, 3a KOeTO € 6UNo NpeKpaTeHo NPefoCTaBAHETO Ha
YCIYTUTE.

10.8. MOTPEBUTENAT abnxu obe3weteHne Ha ONMEPATOPA, ako B pe3ynTar Ha HEroBu Ae1CTBUSA ca
noBpeeHu TexHu4ecku yctpoictea Ha ONEPATOPA, nosenu go cnmpaHe Ha NpaBuNHOTO (hyHKLMOHMPaHe Ha
Mpexara. [JbmkuMoTo obe3leTeHne e B pa3mep Ha CTOMHOCTTa Ha NOBPeAEHUTE TEXHMYECKU CpeacTBa.

10.9. Hape3eTu cymu 3a npegoctaBsaHu YCIIYTU ce BbacTaHoBaABaT Ha TOTPEBUTESIA 3aegHo cbe 3akoHHaTa
nuxsa.

10.9.0MEPATOPBT He HOCK OTTOBOPHOCT Npy NOBPeAN, Bb3HMKHANMN B pe3ynTaTt oT NpupogHu 6eacTeus.
10.10.0MEPATOPBT He HOCK OTFTOBOPHOCT, aKO NOpaau HapyLeHWs Ha paboTocnocoOHOCTTa Ha NPOrpamMHo-
TEXHUYECKUTE CPEeACTBa Ha ApYyru onepaTopu Ha MHTepHET UnK Ha TeNeKOMYHUKaLMOHHUTE BPB3KK B U/unu
u3BHLH cTpaHata, MOTPEBUTENAT He moxe Aa non3Ba YyacTuyHo unu HanbnHo YCITYTUTE - npegmeT Ha
HacToswuTe O6WM ycnosus.

10.11.0MEPATOPBT He HOCK OTTOBOPHOCT M NPU Bb3HMKBAHE Ha M3BbHPEAHM OBCTOATENCTBA, B pe3ynTart Ha
kouto MPEXATA e npetbpnsina nospeau u MOTPEBUTEJNIAT He Mmoxe fa non3Ba YaCTUMHO MITM HAMBLITHO
YCINYTUTE - npeamet Ha HacTosiwumTe O6WM ycnoBus.

11. PA3LEN XI
PewasaHe Ha cnopoBe

11.1. CnoposeTte mexay OMEPATOPA n MOTPEBUTEJIA ce pewwasat 4Ypes HEMOCPEACTBEHM NPEroBOpY MeXay TsX. [1py HenocTuraHe Ha
cbrnacue, BCAKka OT CTPAHUTE MOXeE Aa Noucka CbAencTBie 0T KomueusTa 3a perynupaqe Ha CbobLeHnsTa uim Aa OTHeCe cnopa 3a peluaBaHe
npes KOMNeTeHTHUS Bbrrapckn Cha.

12. PA3QEN XII
N3meHeHus u ponbnHenus Ha O6wmTe ycrnoBus

12.1. ONEPATOPBT moxe fa BHacs npomenu B O6wwmTe ycnosus no npeanoxenne Ha MOTPEBUTENN unm no cBos MHuymaTmea - npu
BbBEXaaHe Ha Hosu YCITYTU unun no gpyrv npudmnnin. MpomeruTe ce cbriacysat ¢ KomucusiTa 3a perynnpaHe Ha cbobLieHmsTa.

12.2. ONEPATOPBT nybnukyBa Ha cTpaHuuata cv B MHTepHeT O6LLmMTE YCNOBUS B 7-OHEBEH CPOK CMEL CbINACyBAHETO UM U3MEHEHWETO UM.
12.3. ONEPATOPDBT npasu Obwute yenosus nybnuuHu 3a MOTPEBUTENWTE cu, kato rv noctass Ha NoaxoasLum obLLofoCcTbHN MeCTa,
BKIMIOUMTENTHO BbB BCska CBOS cnyxba Ha TeputopusiTa, Ha kosTo npegoctass YCIIYTUTE, npes uenus nepuof Ha aerctame Ha JluueHsnsTa u
npegocTass goctbn 4o Tax Ha MOTPEBUTESA npu ckntouBaHe Ha goroeopa.

12.4. Tean 06wy ycnosus ce npunarart u 3a 3asapeHute NNOTPEBUTESIN koM gatata Ha BnnsaHeTo um B genctaue. OMEPATOPBT ce
3agbnxasa aa cbobiym Ha NMOTPEBUTENWTE no 3aBapeH forosop 3a Tean ObLiu ycnosus, kato UM Aaae 14-nHeBeH CPOK 3a OTXBBLPNSHETO WM.
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Axo B nocoueHusi cpok MOTPEBUTE]T no 3aBapeH JOrOBOp He e 3asiBui NMMCMEHO, Ye oTxXBbpNst OBLLMTE YCNOBUS, ChLUMTE Ce CYMTaT 3a NPUETH.
12.5. B cnyyait Ha nMpoMsiHa, N3MeHeHe 1 AombiHeHne Ha OBLLmMTE YCroBus, M3BBPLUEHA MO YCTAHOBEHMS PER W NPU HenpyueMaHe OT CTpaHa Ha
MOTPEBWUTENA Ha HoBuTe, n3meHeHnTe 1 gombiHeHnTe 06wy ycnosus, MOTPEBUTENAT Moxe eqHOCTpaHHO Aa npekpaTii AoroBopa.
lMpekpaTsBaHETO Ce U3BbPLLBA MO 06LWws pea. MpekpaTsaeaHeTo He ocBoboxaasa MOTPEBUTENA oT 3agbmkeHneTo 3a nnatjaHe Ha ObImKUMM
kbm OMEPATOPA cymu 3a nonasaHe Ha YCIIYTI.

12.6. CTpaHuTe MoraT fa NpOMEHSIT 1 AOMbIIBAT CKMKYEHNS MEXY TAX JOrOBOP Camo MpM YCNOBUSATa Ha MMCMEHO CbIMacue NOMeXay UM, KOeTo
CTaBa HepasfernHa YacT oT Jorosopa.

13. PA3LEN XNl
®OPC MAXOP

13.1. CTpaHuTe He HOCAIT OTTOBOPHOCT, aKO HEU3MbITHEHWETO Ha 3a[IbIKEHNATA UM CE AbITKM HA HENPEOZoNMMa C1Na, OCBEH ako NMpeau
HaCTBbNBaHETO i HAKOS OT CTPaHUTE e u3nagHana B 3abaea.

13.2. CTpaHarta, KosITO He MOXe [a M3MbIHW 3a4bIKEHUETO 1 MOpaay Henpeodonuma cuna, yeeaoMsiea HesabaBHo ApyraTa cTpaHa 3a
HaCTbnNBaHeTO Ha Bb3MOXHUTE NOCneauLu.

13.3. Henpeogonuwata cuna He e 0OCHOBaHMe 3a 0CBODOX4aBaHe OT OTFOBOPHOCT, aK0 B MOMEHTA Ha HAaCTbNBAHETO W CTpaHaTa e HapyLumna
CBOE 3aIbITXEHME MO OroBOpa.

14. PA3QEN XIV
Mpunoxum 3akoH

14.1. o BBNPOCK HeypeaeHu OT HacToswwmTe OBLYM YCNOBUS NPUOXEHNE L HamMupaT pa3nopeabuTe Ha AeNcTBaLoTo Bbnrapcko
3aKOHOAATENCTBO.

15. PA30EN XV
Onpepenexus

15.1. Mo cmucbna Ha Te3n OBwwm ycnosws:

15.1.1. BbHWHW NMPUYUHU:

a) n3BbHpeHM 06CToATeNCTBa — NPUPOAHN BeaCTBIS, NOXapK, HABOAHEHMS, 3EMETPECEHNS U T.H.;

b) npuumnnm, Hesasucewwm ot ONEPATOPA - oTkpagHaTi kabenu, npekbCBaHe Ha enekTpo3axpaHBaHeTo B PaiioHa U T.H.

15.2. KPAIHO YCTPOWCTBO - ycTpoiicTBO, MpeaHasHaqeHo 3a NpSKo Ui HEeNpsiKo CBbp3BaHe KbM KpaliHa Touka Ha oblijecTeeHaTa
AanekocbobLyuTenHa Mpexa 3a npeAasaHe, npeHacsHe, 06paboTka unm npremaxe Ha HAopMaLKs.

15.3. KABEJIHA JAJIEKOCBOBLUMTETHA MPEXA /MPEXATA/ - Habop 0T enekTpoHHO 0bopyaBaHe 3a npuemaHe, npegaBaHe 1 NpeHoc
InpenpenasaHe/; kabenHu TpaceTa; HoceLyy, CBbP3BaLLM, PA3AENALW U APYr eNeMeHTH, NpeaCcTaBnABaLLyM CbBKYMHOCT OT B3aMMHO CBbP3aHH
Bb3MK, IMHUM M CbOPBXKEHUS U SBABALLM Ce Cpeda 3a NPEHOC Ha JaHHW, B TOBA YMCIO AOCTHN A0 VIHTEpHET B peanHo Bpeme W 4O NokKarHa
mpexa (LAN), upes anpekTHa cebpaaHocT Ha [TOTPEBUTENWTE v 3a npegoctassHe Ha apyr YCIYTI.

15.4. NOTPEBUTEJ - aboHat Ha MPEXKATA moxe fa 6bae BCSKO (PM3MYECKO UMK FOPUANYECKO NHLE.

15.5. ABOHATEH KOHTAKT - HakpaliHuK, MOHTUPaH BbpXy kaben u Hamupall, ce Ha TeputopusTa Ha umota Ha NOTPEBUTENNA, koiito ce
CBbp3Ba AMPeKTHO ¢ 0b6opyaBaHeTo Ha NMOTPEBUTENA.

15.6. IP agpecHo npocTpaHcTBo — npeaocTtaseH Ha [TOTPEBUTENA v agmunmuctpupan ot OTNIEPATOPA nHAMBUAYaneH MHTEPHET anokaLyoHeH
anpec (IP agpec), upes koito MOTPEBUTENA ce uHanBnayanuaupa B MHTEPHET aApPECHOTO NPOCTPAHCTBO.

15.7.UEHA BKIMHOYBAHE /MHCTAITALIMOHHA LIEHA/- ToBa e ueHaTa, koo NTOTPEBUTENAT 3annala, 3a fa ce usrpagm eguH aboHateH
KOHTaKT C Lien CBbp3BaHe 1 ocurypsiBaHe gocten Ao YCIYTUTE Ha mpexata. ObsseHata ot ONEPATOPA ueHa 3a cBbpaBaHe /uHcTanaums/ ce
OTHacs 3a u3rpaxnaHe Ha eauH aboHaTeH KOHTaKT.

15.8. MECEYHA ABOHAMEHTHA LIEHA - ToBa e ueHara, kosto MOTPEBUTESNAT 3annalla 3a nonseaHe Ha MKCUpaHUTE B 3asBNEHNETO U
poroopa Bua v obem Ha YCITYTUTE, 3a nepuog 0T e4nH kaneHgapeH Mecel,. PasMepbT Ha LieHaTa 3aBuUCK OT KONTMYECTBOTO AAHHM (Tpachuk)
npuetn u npeaapenmn ot NMOTPEBUTESA ypes HerosusAT IP agpec 3a nepuog OT e4uH KaneHaapeH mecel,. PasmepbT Ha LieHaTa He ce
Hamansea, ako MOTPEBUTENAT 3a cboTBETHUS KaneHaapeH Mecel, € NoTpebun no-mManko Tpaduk OT 3asiBEHUS OT HETO B 3asiBNIEHNETO U
[orosopa.

15.9.TPAOUK - 0611010 KONMUeCTBO faHHW npueTu u npeganeHn ot MOTPEBUTENA upes npegoctaseHusT my IP agpec 8 MPEXATA 3a
Nepuog OT eauH kaneHaapeH MeceLl.

16. PA3MEN XVI

Crp.



JonbnHuTenHm ycnoBua

16.1. B goroBopa cTpaHuTe ce uaeHTUUUMpaT KakTo cneapa:
16.1.1. ONEPATOP - ¢ HaumeHoBaHue (chupma), aapec Ha ynpaBneHue, agpec 3a KOpecnoHaeHUms, cbaebHa peructpaums, nuueTo
npeacraenseailo OMEPATOPA, Homep no EVK n 6aHkoBa cmeTka;

16.1.2. NOTPEBATEN:

a) hW314eCKO NuLie - C UMe 1 HOMEP Ha AOKYMEHT 3a camoniyHocT, ETH no gokymeHTH 3a CaMonnyHOCT, aapec 3a KOpeCroHAEHLMS, a Npu
HeobX0AMMOCT M AOKYMEHT 3a NpeacTaBuTeNHa BNacT (HOTapuarnHo 3aBepeHo MbIIHOMOLLHO, Cbae6HO peLueHve 1 ap.);

6) eaHonnyeH Tbproeew - C HanMeHoBaHue (hupma), anpec Ha ynpaBneHne, aapec 3a kopecnoHaeHUms, Homep no EVK u nuueto, koeto ro
npeacTasnsea.

B) IOPMANYECKO NNLE — C HaMMeHOoBaHMe (dhupma), agpec Ha ynpaereHue, aapec 3a KopecnoHaeHUms, Homep no EVIK n nuueTo, koeto ro
npeacTasnsea.

16.2. Benykn npeamasecTys cnedsa Aa 6baat B nucMeHa (popma, MOLANMCcaHm OT CTPaHUTE M YMbIHOMOLLEHWUTE OT TAX WA 1 Ce u3npaLiar Ha
afpeca Ha BCsika eHa OT CTpaHuTe, MOCOYEH B AOTOBOpA.

16.3. CpokbT Ha npeansBecTVsTa 3anoysa Aa Teye OT MOMEHTA Ha MOoMyYaBaHeTo UM OT CTpaHaTa no A0roBOpa, KbM KOSTO Ca OTMpaBeHn npu
cnassaHe Ha pasnopenbute Ha [paxaaHckus MpoLecyaneH Kogekce.

16.4. B cnyyan, ye NOTPEBUTENAT He e yBegomun OMNEPATOPA 3a npomsiHa Ha agpeca C1 3a KOPECMOHAEHLMS, CYuTa Ce, Ye
npeanssecTsITa ca peAoBHO BPbYEHHW, ako Ca M3NPaTEHN Ha NOCOYEHNS B OroBOpa aapec.

16.5. B cnyyan, Ye HsKos OT krayauTe Ha HacToswuTe OBLm ycroBus ce OKaxe HeJeNCTBUTENHA, TOBA HAMA Aa OKaXe Bb3AENCTBUE BbPXY
BaNWAHOCTTa Ha BCUYKM OCTaHAIN.

Hacroswute O6wm ycnosus ca npuetn ¢ Pewenune Ha O6LwoTo cubpaHue Ha cbapyxHumTe Ha “Keibbn Kom XonguHr” OO[.

Hacroswute O6wwm ycnosus ca nybnukyBaHu B MHTEPHET cTpaHuuata http:/www.tv-vratsa.bg
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