OBLLM YCNOBMA 3A BBAMMOOTHOLLUEHUATA C KPAUHUTE
MOTPEBUTE/IN HA “EBPOMN-KOM-C.B” 00/,

B cboTBeTcTBMe ¢ O6LWM M3NCKBAHMA NPU OCHLLECTBABAHE Ha 0BLLECTBEHN e1eKTPOHHMU CbobLeHnn
(v3m. n gon. B. 6p.4 o1 14.01.2014)



PA3LEN |
MpeameT 1 06wWWM nonoxeHns

1.1. C teaun OBwm ycnosus Ha goroBopa mexay ,Espon-Kom-C.B” OO/, cbe ceganuuie rp. Koanoayn, yn. ,Pageuxn” Ne 20, BnncaHo B
Twprosekus perncTbp kKbM AreHums no BnuceanusaTa ¢ EMK 106619882, npeacraensisaHo ot Ceetocnas [umuTpoB 'eoprues, HapuyaHo no-gony
“OMEPATOP”, 1 HeroBwuTe kpaiHu noTpebutenu, Hapnuanu no-gony ‘NMOTPEBUTENIN” ce ypexaart ycnosusTa v pefia 3a NpefocTaBsHe Ha
panexkocbobwutenHu YCITYTU no ygoctoBepeHus 3a peructpauus no Obwa mmuenauns Ne 201-06158/22.11.2006r. 3a ocbLyecTBABaHe Ha
JanexkocbobLyeHus ype3 obLyecTBeHa kabenHa ganekochobLLMTENHa MpeXa 3a pasnpoCTpaHeHUe Ha Pagmo-y1 TENEBUNOHHN NPOrpamm 1
NpeaocTaBsiHe Ha JanekoCboBLUMTENHN YCIYTW Ype3 Hest Ha TepuTopusTa Ha obnact Bpaua — rpap Koanogyin n Yeepomnenue ot 01.05.2010r.
33 OCbLLEeCTBABaHe Ha 0bLLECTBEHM ENEKTPOHHN CbOBLLEHNS M JOCTBN 4O MHTEPHET Ha TepuTopusTa Ha rpag Koanogyi, HapnyaHa no-HaTaTbk
‘MPEXATA”.

1.2. Tean 06w ycnosus ca 3agbmkutenyu 3a ONEPATOPA n MOTPEBUTEIINTE v ca HepasgenHa YacT OT MHAMBWAYANTHWS [OrOBOP, CKITIOYEH
Mexay TsX.

1.3. MOTPEBUTEJIN Ha YCNYTUTE morat aa 6baaT BCUYKM (h3UYECKM NNLA, KAKTO U €AHONUYHM ThPrOBLM W IOPUANYECKN NULA, PErncTpupaHu
B Penybnvka Bbnrapus.

PA3OENII
YCIYT WU, npegoctaBsanu ot ONMEPATOPA upe3 MPEXATA
2.1. ONEPATOPBT npegocrass 4pes MPEXXATA cnegnute YCITYTW, Hapuyanun no-gony 3a kpatkoct YCIYTUTE:

2.1.1. Pa3npocTtpaHeHue Ha pagmno- 1 TENEBU3UOHHN NPOrpamM1 U JOMbIHUTENHA H(OPMaLMS MO CMUCHAA Ha 3aKkoHa 3a pagunoTo W TeneBnsmsaTa
(3PT), kaTo OCHOBEH WNM LOMbIHUTENEH NaKET NPorpamu, NPELoCTaBAHM B HEKOAMPaH unu kogupaH Bug Ha MOTPEBUTENUTE v npuemanm ot
TAX MOCPEACTBOM KpaiHM yCTpOMCTBa (MpW crasBaHe Ha u3uckBaHusTa 3a kavectso cbrnacHo BAC EN 50083-1, BAC EN 50083-7, BAC EN
50083-8, BAC 17224 v BAC 17265). YacT ot nporpamute moraT Aa O6bAaT LOMbAHUTENHO KPUNTUPAHW C LieN W3UCKBAHE Ha AOMbBAHUTENHO
3annatiaHe npu TAXHOTO NoTpebnexue.

2.1.2. Ooctbn go WHTepHeT upes kabeneH mogem no ctaHgapt EURO DOCSIS, upe3 LAN TtexHonorus wiunu no GeaxuyeH mbt no Wi-Fi
craHgapt. CkopocTTa Ha ycnyraTta 4oCTbn A0 VIHTEPHET He e rapaHTupaHa.

PA3OEN NI
DoroBop 3a ocurypssaHe Ha goctbn Ao MPEXATA u npegoctaBsHe Ha YCIYTU Ha NOTPEBUTENUTE

3.1. MHausnpyanuuat gorosop mexay OMEPATOPA u NMOTPEBUTENWTE ce cuuTa 3a CkMtoyeH OT AaTtaTa Ha NoAnucBaHETo My.

3.2. B goroBopbT ce nocousat uaeHTudmkaumonHu aaHHu Ha ONEPATOPA u MOTPEBUTENA, YCIYTUTE, kouto ce npeaocTasaT Ha
MOTPEBUTENA, cpokbT 3a nonasaHe Ha YCITYTUTE, HaunHbT Ha 3annallaHe, nuLe 3a KoHTakT oT cTpaHa Ha NMOTPEBUTENA, agpec 3a
KOpeCnoHOEeHUWS, JOKYMEHTUTe, KOUTO TakuBa nuua crieasa fa npeacrtasar Ha ONEPATOPA u gpyru.

3.3. MognucBaHeTo Ha JOroBOpa 03HayaBa, Ye CTpaHWTe ca 3ano3HaTti u npuemat OBLMTe yCroBUS, BanuaHN KbM MOMEHTa Ha HErOBOTO
noanuceaHxe.

3.4. Cnep ycraHoBsiBaHe Ha TexHuyecka BbaMoxHocT ONMEPATOPBT ocbliecTBsBa MbpBOHA4YanHo cebp3saHe kbM MPEXXATA Ha
MOTPEBUTENA B cpok 4o 7 AHu cneq nognucBaHe Ha 3asBneHNETo 3a cBbp3saHe kbM MPEXATA.

3.5. foctbmbT o YCMYTUTE ce ocurypsiBa crief 3annaluaHe ot ctpaHa Ha MOTPEBUTESA Ha LeHaTa 3a cBbp3BaHe 1 MeceyHaTa
aboHaMeHTHa LigHa 3a MbpBUS Mecell, Npes KoiTo Le ce nonasat YCIYTUTE. Havanoto Ha usnonssaHe Ha YCITYTUTE ce cuuta gatata Ha
CKMiouBaHe Ha uHaneuayanHuaT gorosop mexay ONEPATOPA u MOTPEBUTESIUTE.

3.6. OMEPATOPDBT aktuBupa ycnyrute, cbrnacHo ckntodeHus gorosop ¢ NMOTPEBUTENA, B cpok Ao 7 oHu OT AaTtaTa Ha nnallaHe Ha LeHaTta 3a
aKTMBMpaHe Ha ycnyrute.

3.7. LleHaTa 3a cBbp3BaHe BKIoYBa egHo aboHaTHO OTKNOHeHMe. Besiko credBallo OTKIOHeHMe Ce 3annalla ChrnacHo LieHoBaTa nnucTa Ha
OMNEPATOPA.

PA3OEN IV
MpaBa Ha OMEPATOPA

OMEPATOPBT uma npaso:

Crp.



4.1. la cnupa npegocTassHeTo Ha YCITYTUTE, pa nskntousa MOTPEBUTENA ot MPEXXATA, fa oTkaxe CkniouBaHe Ha HOB [JOTOBOP C HETo Npu
HEeM3MbITHEHUE Ha 3afbIDKEHUsATa My M0 TOUKM 7.2. 1 7.3. He3abaBHO, Cried KOHCTATUPaHe Ha HapylueHneTo. KoHcTaTupaHe Ha HapyLIeHnsTa ce
OCbLLECTBABA Ha MACTO OT TexHU4Yeckmn ekun Ha OMNEPATOPA, kaTo 3a LienTa ce CbCTaBs W NOANMCBA ABYCTPAHEH KOHCTATMBEH NpoTOoKon. Mpw
0TKa3 Ha HapyLMTens fa noanuLle NpoToKona, CbLUMAT ce YAO0CTOBEpSiBa C NOAMMUCHTE Ha ABaMa SyLUu - CBUAETENN.

4.2. [la nonyyaea obesweTeHnsTa, npegsuaerm B teau OBy ycnosws.

4.3. [la cnpe npepocTaBsHeTo Ha YCITYTUTE, B cnyyail Ha HennaljaHe Ha SbIKMMUTE MECEYHN CyMu OT cTpaHa Ha MOTPEBUTENA, B
CbOTBETCTBME C HacToswuTe OB6LLM ycnosus.

4.4. ONIEPATOPBT moxe pa npepoctass YCITYTUTE ¢ napameTpu, B OTKIIOHEHME OT TAXHATa cnecudmkaLys, kaTo He HOCU OTFOBOPHOCT 3a
wetw, npuumHenn Ha MOTPEBUTEJIA, koraTo OTKNOHEHMsTa ce gbMKaT Ha MPUYNHM M3BBH HEroBaTa Mpexa 1 CbOPbKEHNS.

4.5. ONIEPATOPBT moxe aa cnvpa BpeMeHHO npepocTtaBsiHeTo Ha YCITYTUTE B cnyyan Ha:

a) NnaHvpaHu NPoUNaKTUYHN PEMOHTM U MEPONPUSTUS C LieN ONTUMM3MPaHe Ha kavecTBeHu napameTpu Ha YCIIYTUTE wnu aBapuitm
PEMOHTY;

6) noBpeam n CMyLLEHWS B FIMHAWTE /UMK CIMPAHE Ha ENEKTPUYECKOTO 3axpaHBaHe Ha PervoHanHaTa unu HauMoHanHa enekTpudecka Mpexa;
B) npu non3saHe ot [TOTPEBWTE/A Ha TexHWYeCKn CPeACTBa W KpailHW YCTPOMCTBA, KOMTO HE OTFOBapSAT Ha U3UCKBAHMSATA, ONpeLeneHn B
HOpMaTMBHUTE AOKyMEHTU /unu npn Henonssaxe Ha YCITYTWTE no npeaHasHaveHve;

r) Npu HacTbNBaHe Ha 0BCTOATENCTBA Ha HENPeoLonMMa cuna.;

A) korato MOTPEBUTENAT nonssa YCIYTUTE no HauwH, KOMTO 3aTpyaHsiBa UW Npeymn Ha HopManHaTta pabota Ha apyrv notpeburteny Ha
OMEPATOPA nnu um npnumnHsBa LWeTw;

€) Npu HapyLUeHWe Ha 3agbikeHnsTa ot ctpaHa Ha [TOTPEBUTENA.

4.6. [la nemoHTUpa npegocTaBeHoTo 060pyABaHe M Aa NpekpaTy gorosopa B cryyan, Ye [MOTPEBUTENAT 3abasm ¢ noseye o1 10 gHu
ABIKMMOTO 3annallaHe uim npu cboTBeTHa 3abasa Ha Apyru AbMKUMU NaLLaHus, B CbOTBETCTBME C HacToswumTe ObLim ycnosus.

4.7. ONEPATOPDBT nma npaeo Aa nonyyasa B CPOK AbMKMMUTE NaLLaHns no LeHnTe 3a cBbp3saHe kbM MPEXATA, meceuHuTe aboHameHTHU
LieHu, onpegenenute LeHu 3a apyr YCIYTU v npeaeuoennTe B HacTosiwmte OBLm yCnoBus HEYCTOMKM 3a 3abaBeHu nnaLlaHus.

4.8. Mpw nocellenns B umota Ha MOTPEBUTENA cnyxutenute Ha OMEPATOPA ca anmbxHu Aa ce nerutummpart cbe cnyxebHa kapTa.

4.9. ONEPATOPDBT uma npaeo Aa nony4u AOCTbN, CNEA NpeaBapuTernHo NMCMEHO YBeaoMsABaHe, A0 Beuukn yacTi Ha MPEXATA, Bkn.
aboHaTHUTE KOHTAKTW C Lien u3rpaxaatqe, noaabpkaHe, HacTpoika U PEMOHT Ha CbopbxeHusTa oT MPEXKATA.

4.10. OMNEPATOPBT uwma npaso ga npegynpean MOTPEBUTESA B criyyauTe, KoraTo e KOHCTaTMpaHO HapyLUEHWE Ha JOTOBOPHUTE OTHOLLEHNS,
KaTo ro NoKaHu a NpeycTaHOBW He3abaBHO HapyLLEHWETO U My Jafe NOAXOASLY CPOK 3@ Bb3CTaHOBSIBAHE Ha 3arybuTe U HAHECEHWTE LeTU.

PA3QENV
3agbmkenusa Ha OMEPATOPA

OMNEPATOPBT e abxeH:

5.1. [la n3BbpLIBa fanekocboOLmMTENHA AEMHOCT B CbOTBETCTBUE C pasnopeabuTte Ha LeiCTBALL0TO 3aKOHOAATENCTBO U NPUETUTE 3a NpunaraHe
B PBbnrapus ctaHgapTv v Apyrv TEXHUYECKM CrieLuduKkaL g, 3MCKBaHUs 3a eNeKTpOMarHuTHa CbBMECTUMOCT, NpaBiusiaTa 1 TEXHUYeCKuTe
nancksaHus 3a 6e30MacHOCT, Taka Ye Aa ca rapaHTUpaHm:

5.1.1. besonacHocTTa Ha MOTPEBUTENATE, obcnyxBalymsa nepcoHan 1 BCUYKM ApYrv nnua, KakTo Npu HOpManHu ycrosus Ha paboTa, Taka u
npu NoBpesa;

5.1.2. KayecTBoTO Ha ycnyruTe.

5.2. BbB Bpb3ka C U3MbIIHEHWE Ha 3agbmkeHneTo no T. 5.1. ONEPATOPDBT e gnbxeH:

5.2.1. [la n3non3sea camo AanekocbobLMTENHN YCTPONCTBA C OLEHEHO CbOTBETCTBIE W MYCHATM HA Na3apa CbrNacHo AeCTBaLUTE HOPMATUBHN
aKToBE;

5.2.2. [la n3nonaea 4anekocbobLLMTENHN YCTPOUCTBA CaMo N0 NPeAHA3Ha4eHNeTO U HauMHa, ONPeAEneHn OT NPOU3BOANTENS;

5.2.3. [la n3non3aea TEXHUYECKN U3NPABHU AANEKOCHOOLLMTENHM YCTPONCTBA;

5.2.4. [1a He N3MEHS TEXHUYECKITE XapaKTEPUCTUKMA Ha U3MON3BaHUTe [anekochoOLLMTENHM YCTPOCTBA

5.3. [la ocurypsiBa HenpekbCcHaTa, HafexaHa u kayecTBeHa pabota Ha MPEXKATA 24 yaca B ieHOHOLMETO, 7 QHW B ceamuuaTa.

5.4. la yBepomssa MOTPEBUTENUTE upe3 nybnukyBaHe Ha MHTEPHET cTpaHuuaTa cu http://www.tv-vratsa.bg 3a npekbcBaHe 1 BMOLIEHO
Ka4eCTBO Ha NpefocTaBsHaTa ycryra npy U3BbPLUBAHE Ha NPOUNAKTUYHM NPerneaun, PEMOHTY UMK NOpaLM Pa3BUTUE HA Mpexara, KakTo 1 3a
CPOKOBETE Ha NPEKbCBAHETO MM BNOLIEHOTO Ka4yecTBo Ha YCITYTUTE 2 aHu npean epekTMBHOTO 1 NpeKkbCBaHe.

5.5. [la He npeocTaBs Ha TpeTu Nnua uHdopmaumsi, oTHacswwa ce ao MOTPEBUTENTE u taxHaTta akTMBHOCT, 6e3 cbrnacueTo UM, ¢
WU3KNKYeHre Ha cnyvaunte, B kouto ONEPATOPBT s npefocTass npu 3akOHOCH0OPa3HO UCKaHE HA CbOTBETHUTE KOMMETEHTHU OpraHu.

5.6. [la onoBecTn Ha HTEPHET CTpaHuLiaTa cu http://www.tv-vratsa.bg agpec u / unu TenedoH, Ha KOUTO Aa Npuema yBEAOMIEHUS OT
MOTPEBWUTEIATE 3a nospeaw, NpekbcaHNS 1 Apyry hopMu Ha HeusnpasHo nonyyasaHe Ha YCJTIYTUTE v Bogu perucTsbp no AaTa M yac Ha
3asBsBaHe, NPUYMHA 1 BpEME 3a TAXHOTO OTCTpaHsBaHe.

5.7. Nla npegocrtass Ha TenedoHun 092/66-55-10, 092/66-55-30, 0884 134 253 uHdopmaLms 1 CnpaBky 3a YCroBusTa U peaa 3a nonssaHe Ha
npegoctassHute YCIYTU.
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5.8. [la cbxpaHsiBa usnata uHdopmauys, cebp3saHa ¢ pasnnawanusaTa Ha MOTPEBUTEJIUTE, B npogbimkeHme Ha 6 /wect/ meceua u ga
npepoctassi Ha [TOTPEBUTENA, npu nucmeHo 1ckaHe, pasneyaTka OT Te3u pasnnaLlaHus.

5.9. [la pasrnex/a 1 B3eMa CTaHOoBWLLe No Monbu, xanbu n npeanoxenus ot MOTPEBUTENUTE B eqHoMeceueH Cpok OT AaTtaTa Ha
norny4yaBaHeTo UM.

5.10. [1a Boam n cbxpaHsiBa perncTbp Ha nocTbnuamuTe Monbu, xanbu n npeanoxeHus, KakTo 1 NpegocTaBeHUTe OTFOBOPH MO TsX 3a CPOK oT 12
MeceLa, Npu CnasBaHe Ha JeNCTBalMTE NpaBuna 3a 3aluTa Ha NMYHUTE JaHHW.

5.11. OMEPATOPTDT ce 3agbmkaBa ga npegoctaesi npu noucksane ot MOTPEBUTENA cratucTnyeckn aaHHM 3a M3NON3BaHMs KanauuTteT v 3a
Bb3HWKHANM M OTCTpaHeHu Npobremu B npoLeca Ha paboTta camo 3a oT4eTHUSA Mecel,. Crieq 3annataHe ot ctpaHa Ha [MOTPEBUTENA Ha
MeceyHa aboHameHTHa LieHa 3a HoB nepuod, ONIEPATOPA He npefocTaBs CpaBkv 3a MUHAMM KaneHaapHu Meceum.

5.12. OMEPATOPTDBT ce 3agbmkaBa ga nogabpxa cuctemute 3a goctbn go MPEXATA, B ToBa uncno go LAN pecypeute v 1o MHTepHeT npes
LiAN0TO JOrOBOPEHO BPEME, KaTo B3UMa BCUYKM HEOOXOAMMM MEPKM 3a He3abaBHOTO OTCTPaHsABaHe Ha Bb3HUKHaNM npobnemu.
5.13.0MEPATOPDBT ce 3agbnxaBa fa 3anoyHe paboTa no OTCTpaHsiBaHe Ha NoBpeanTe He3abaBHO Cref OTnafaHe Ha NpUUMHNTE,
npeau3sukanu nospeaute v aa npuseae MPEXATA B cbecTosiHME Ha HOpManHa paboTa B 24-4acoB CPOK.

5.14. ONMEPATOPDBT ce 3agbmkasa npeasaputenHo nucmero aa ysegomu MOTPEBUTESIA npu uckane 3a 4OCTBN 40 HEFOBK MOMELLEHNS.
5.15. Mospeam no BuHa Ha MOTPEBUTEJIUTE ce oTcTpaHsiBaT 3a TsXxHa CMeTKa.

6. PA3OEN VI
Mpaea Ha MOTPEBUTENWUTE
MOTPEBUTENNTE umar cnegHuTe npasa:

6.1. la nonyyasat YCTYTUTE no pa3sgen Il ¢ kKa4eCTBO M TEXHWYECKM NapameTpu, CbriacHo Tean ObLyy ycnosus u 4OroBopa, NoanMcaH Mexay
CTpaHuTe.

6.2. [la yepomsasat OMNEPATOPA no HauuHa, ykasaH B T. 5.6 o1 Tean O6wwm ycnosus, 3a npobnemu, cbpsaqu ¢ nonasaqeto Ha YCIYTUTE.
6.3. [la uckat uHchopmaLws 1 cnpaBku CbrmacHo T. 5.7 oT Tean 06y ycnoBust 0THOCHO nonasaHeTo Ha Y CITYTUTE, npepocTtaBsiHm OT
OMEPATOPA.

6.4. [la nogasat monbu, xanbum u NpeLnoxeHns U 4a nony4asaT OTTOBOPY B cpoka no T. 5.9 ot Tean O6Lm ycnosus.

6.5. [la agpecupar xanbwu u curHanu fo KomucusTa 3a perynmpaHe Ha cbobLueHnsTa, otHacawm ce go MPEXXATA Ha OTMEPATOPA u
YCIYTWUTE, npepocTaBsHu Ype3 Hest; HecnasBaHe Ha nybnnyHuTe ycnosus Ha JiuueHsusaTa n O6wmte ycnosus ot ctpaHa Ha OTTEPATOPA.
6.6. la nonyyaea cwaeicteue ot ONEPATOPA 3a npaBunHo 1 ecektusHo nonssaxe Ha YCITYTUTE.

6.7. [la ncka npekpatsBaHe nonasaHeto Ha YCITYTUTE ¢ nogaBaHe Ha egHoMeceyHo nucmeHo npeaunssectue go ONEPATOPA.

6.8. [la ucka npoMsiHa Ha TWNa Ha non3eaHata ycnyra ¢ nogasaHe Ha 3asska o ONMEPATOPA. B takbB criyyait MUHUManHUAT 12-mMeceyeH cpok
3a Non3BaHe NpoabiXaBa f4a Te4e, CYMTaHO OT JaTaTa Ha NoAnucBaHe Ha MbpBUst 4OroBop 3a npegoctassHe Ha YCITYTUTE.

6.9. NMOTPEBUTENAT nma npaso aa nonyyasa ot OMNEPATOPA npu noucksaHe, CTaTUCTUYECKA AaHHU 38 U3NON3BaHUSA OT HErO KanauuTeT 1 3a
Bb3HUKHAMNM 1 0TCTpaHeHu npobnemu B npoweca Ha paboTa camo 3a TeKyLLus OTHETEH Mecel,

6.10. NOTPEBUTENAT uma npaso aa 6bae cBbp3aH kbM MPEXATA npu ycriousita M CpOKOBeTE Ha nognucaHns mexay Hero u OTIEPATOPA
[0roBop.

6.11. MTOTPEBUTENAT nma npaBo, HO He e 3adbiKeH, Aa Npeannala MeceyHata aboHaMeHTHa LieHa 3a Nepuof, No-AbITbr OT €AUH MECeL,
MHuumaTtmBaTa 3a npednnallaHe Ha HAKOIKO MeceyHn aboHaMeHTHM LeHn Moxe aa 6bae camo Ha MOTPEBUTENA. ONEPATOPDBT He Moxe aa
WM3ucKBa NpeannallaHe Ha HAKONKO abOHaMEHTHM LiEHW, OCBEH B CryyauTe, korato npegnara Ha MOTPEBUTESIA nonssaHeTo Ha
MPOMOLMOHAHM NaKETH.

6.12. NOTPEBUTENAT nma npaBo Aa M3MCKBa LSNIOCTHO W KaYECTBEHO U3MbITHEHWE Ha JOroBopa U HacToswwmTe OBy ycnosws ot
OMEPATOPA, B pamknTe Ha TEXHUYECKUTE Bb3MOXHOCTM Ha OMEPATOPA.

7. PA3OEN VII
3agbnxkenusa Ha MOTPEBUTENUTE

MOTPEBUTEJINTE ca anbxHu:

7.1. B npegBaputenHo nucmeHo cbrnacysaHo ¢ ONEPATOPA Bpeme fa My ocurypsT JOCTBI 0 MMOTa CU C Lien u3rpaxzaaqe, noaabpxaHe,
HacTpoiika, PeMOHT 1 npodunakTuka Ha MPEXATA.

7.2. la He npeotaaeat YCIYTUTE Ha Tpetn nuua.

7.3. [la He n3BbpLIBaT NpomeHu B aboHaTHata MPEXXA Ha OTMEPATOPA.

7.4. [la okassat HeobxogmmoTo cbaenctame Ha ONEPATOPA npu ocbluyecTBsiBaHe Ha KOHTPON MO 3aKOHHOCTTa Ha NON3BaHe Ha npegnaraHuTe
YCNYTW v uanbnHeHne Ha nanucksaHusta no 1.7.2. u 1.7.3. KOHTPOnbT ce ocbliecTssiBa 0T ynbrHoMolleHn ot ONMEPATOPA nnua.

7.5. [la n3non3sat camo kpaiHu yCTPOCTBA, Ha KOMTO € OLiEHEHO CLOTBETCTBMETO ChrnacHo HAPE[IBA 3a CbLLeCTBEHUTE U3UCKBAHMS U
OLieHsIBaHe CbOTBETCTBMETO Ha PAAMOCHOPBHXEHUS U KpaiiHn fanekocbobwmutentn yctponctaa (Mpueta ¢ MMC Ne 175 ot 7 aBryct 2002 .,
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O6H., [1B, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1.)
7.6. [la He M3BbPLIBAT KAKBUTO 1 @ € MPOMEHM B KpaliHUTe YCTPOMCTBA M fja He BKIIOYBAT KbM TX MPUCMNOCOBNEHMs], 3a KOUTO HAMAT
paspeLueHue ot ONEPATOPA. U3puyHo e 3abpaHeHo BKIMOYBAHETO Ha KakBUTO U Aa Buno ycTpomnctaa ot ctpaHa Ha [OTPEBUTENATE.

7.7. [la 3annaLat gbmxMMUTE CyMU, HE3aBMCUMO OT NoAaaeHuTe yeegomnerns v xanbu go ONEPATOPA 3a HeusnpaBHO nonyyaBaHe unu
npekbceaHe Ha YCITYTUTE.

7.8. [la ysepomsiBat nucmeHo B ¢pok 0 7 aHu OMNMEPATOPA 3a HacTbnunu u3amMeHeHus B uaeHTuuKkaLmMoHHuTe aaHHu no 1.16.1.2 ot te3n O6wwm
ycrosus.

7.9. [la He n3mecTBaT KOMyHUKaLoHHO obopyasaHe Ha ONEPATOPA u fja He gonyckaTt HeOTOpMU3MpaH JOCTLN 40 HEro Ny CaMoynpaBHO
OTCTpaHsiBaHe Ha noBpeau.

7.10. la cvpeicTar Ha OMEPATOPA npu u3nbiiHeHWe Ha 3aabimkeHusTa um no nogabpxade Ha YCITYTUTE, oTcTpaHsiBaHe Ha TEXHUYECKM
nospeaw v ap.

7.11. [la He NpeoTCTBLNBAT Ha TPETW NIUL|A CBOW NPaBa W 3a4bIKEHNS N0 HACTOALLMS A0roBOp 6€3 M3PUYHOTO NMMCMEHO Cbrnacye Ha
OMEPATOPA.

7.12. Mpu HenpaBomepHo non3saxe Ha YCIYTUTE, MOTPEBUTENAT Hocu 0TroBopHOCT 3a BCuukM Bpeau, HaHeceHu Ha OMNEPATOPA, kouto
ca npsika 1 HemocpeaCcTBEHa nocneaumua oT HenpaBoOMEPHO NON3BaHe. HenpaBoMepHO NOM3BaHe e HanuLe B CNERHUTE HEeM3YepnaTenHo
n3bpoeHu cnyyau:

a) YCNYTUTE He ce u3nonaga no npegHasHaveHneTo, KOETO T MMa, KaKTo € MOCOYEHO;

6) YCNYTUTE ce nonasa no HauuH, KOMTO 3aTpyaHsIBa MW Npeyun Ha HopManHata pabota Ha apyru MTOTPEBUTENW Ha OMEPATOPA nnu
NPUYNHSBA TSXHOTO YBPEXAAHE;

B) YCJIYTUTE He ce non3sa B CbOTBETCTBYE C JEACTBALLOTO 3aKOHOLATENCTBO 1 HE Ce Cna3BaT BCUYKM OrpaHUYEHIs], BbBEAEHU OT
KOMMETEHTHUTE AbPXaBHM OpraHu, OTHACALLM Ce A0 MOM3BaHETO M.

7.13. IOTPEBUTENAT ce 3agb/mkaBa Aa OTCPaHW 3a CBOSi CMETKA NOBPEAM NPUYMHEHN MO HETOBA BUHA.

7.14. [la He 3BbPLUBAT AENACTBUS, KOUTO Brxa Mornn a yepeasT penyTauusta Ha ONMEPATOPA u ga nasu gobpoto nve Ha ONIEPATOPA
cnep npekpaTtsieaHe Ha nonaeane Ha YCITYTUTE.

7.15. TIOTPEBUTENAT ce 3agb/mkaBa Aa He 13non3ea Tbproeckata Mapka Ha OTNTEPATOPA unu apyrv TbproBcku Mapki Ha ApYXecTBa,
cBbp3aHu ¢ ONMEPATOPA npu Hukakem obcTosTenctea 6e3 U3pnyHo nucMeHo cbriacue Ha ONMEPATOPA.

7.16. [la cbxpaHsiBa 1 ona3sa NpejoCcTaBeHOTO KOMYHUKaLMOHHO obopyasaHe - cobcTeeHocT Ha OMEPATOPA ¢ rpuxarta Ha LJo6bp CTONaHWH
[a He ro NpeocTass, N0 kakBaTo 1 4a e opma, Ha TpeTn nuua, be3 curnacueto Ha ONEPATOPA. MOTPEBUTENAT e anbxeH Aa u3nonasa
TEXHWYECKNTE CPEACTBA CaMO CbITACHO TAXHOTO NpeaHa3HaueHue.

7.17. IOTPEBUTENAT ce cbrnacsea ONEPATOPA na Moxe Aa vn3nonssa 0OPOCHBECTHO 3a LiennTe Ha npeaocTaesHeTo Ha YCITYTUTE,
noaabpkaHeTo Ha B6a3a JaHHu 1 3a ApYru Lienv npefocTaBeHata nuyHa nHdopmauus ot ctpaHa Ha MOTPEBUTENA, kato umeHa, agpec, EMH v
Ap.

7.18. NOTPEBUTENAT ce 3agbmxaBa 4a 3annalla B CPOK BCUYKM AbIMKMMM LieHW. LieHaTa 3a cBbpaBaHe 1 MbpBOHaYanHaTa MeceyHa
aboHaMeHTHa LieHa Ce 3annaLyaT 13usno npu NoLNMCBAHETO Ha 4OroBOpa 3a BKMYBaHE. [pyu KOHCTATUpaHe Ha pa3nuyus Mexay [LOroBOpeHuTe
1 peanHo nonssanute YCITYIU, nnawaHe ce gbmmku 3a peanHo nonasanute YCIYTU.

7.19. NOTPEBUTENAT ce 3agbmxasa ga npegoctasu Ha ONMEPATOPA goctsn 40 CBOM NOMELLEHMs 3a uarpaxaaHe, NoaapbKka 1
OTCTpaHsiBaHe Ha aBapuu, 3a U3BBLPLUBAHE Ha NpodunakTukm unu apyru feictaus no MPEXXATA B npeBapuTenHo NMCMEHO CbrmacyBaHo
BpeEMe.

7.20. C nognucBaHeTo Ha gorosopa MOTPEBUTENAT pasa cbrnacueto cu ONMEPATOPA aa vma npaBo Ha AoCTbN [0 00K YacTy Ha crpagata,
B KOSITO € pa3nonoXeH UMOTa, BKIIOYUTENHO craboToKoBa M KoakcuanHa MHGPaCTpyKTypa, C LeN nonaraHe Ha kabenu u aboHaTHW OTKMOHEHWS.
MOTPEBUTENAT ypexaa cnopHu BbNpOCK CbC CbCODCTBEHULMTE HA MAEANHM YacTy OT crpafata cam 1 3a CBOs CMETKa.

7.21. MIOTPEBUTENWNTE abmxat Ha OMNEPATOPA obesLueTeHue, 3a BCUYKM NPOCPOYEHM 3aAbINKEHNS, B pa3Mep Ha 3aKOHHATa NMXBa OT AeHs!
Ha 3abaBaTa 10 MOMeHTa Ha 3annallaHe Ha ObIKAMUTE CyMM, CbIMacHo 3akoHa 3a 3aAbIKEHWSITA U OTOBOPUTE.

7.22. IOTPEBUTENAT Hocy mbiHa OTFOBOPHOCT 3@ ChAbPXaHUETO Ha MHGhOpMaLmMsTa, pasnpocTpaHsaBaHa OT Hero Ype3 MHTepHeT u pecypca
Ha LAN mpexarta, cbrnacHo 6bnrapckoTo 1 MexayHapogHoTo 3akoHogatenctso. [TOTPEBUTENAT ce sagbmkaBa fa He Hapyluasa pabotaTa Ha
Apyrv noTpebuTeni n cuctemu B VIHTEPHET, KakTo 1 Ja He n3nonaea npegoctaBenust My o ONEPATOPA poctbn go MHTepHeT n LAN mMpexata
33 HE3aKOHHM Lieniu.

7.23.NOTPEBUTENAT Hocn mbiHaTa OTFOBOPHOCT 3a M3NpaBHOCTTA W NpaBunHaTa paboTta Ha 0bopyaBaHEeTo Cy.

8. PA3OEN VIl
Lienn. YcnoBus Ha 3annawaxe Ha YCITYTUTE

8.1. OMEPATOPBT cvbupa ot MOTPEEUTENUTE cymm 3a npegocTaBsHute ot Hero YCITYTW, kakTo cnegga:
8.1.1. egHokpaTHa LieHa 3a aktumpaHe Ha YCITYTUTE, 3a kouTo e ckrnioyeH aoroBopa. LieHaTa 3a akTuBMpaHe ce 3annalya 3a BKIYBaHe KbM
MPEXXATA npu ckntouBaHe Ha MHAMBMAYAIHUSA JOMOBOP U He ce BpbLua Npu NpekpaTsaBaHeTo My;

Crp.



8.1.2. meceyHa aboHaMeHTHa LieHa, ocurypsisalla goctsn go YCIIYTUTE, 3a konTo e ckntoveH gorosopa mexay ONMEPATOPA u
MOTPEBUTENA;

8.1.3. MeceuHa aboHaMeHTHa LieHa 3a AOMbIHNUTENHM onuum kbM YCITYTUTE.

8.2. LleHuTe 3a npegoctaBenute YCIYTU ce 3annawat ot 1 /mbpBo/ 40 5 /neTo/ uncno Ha Tekywms meceLl;:

8.2.1. B ochuca Ha OMNMEPATOPA, Haxopgsiwy ce Ha agpec : rp. Kosnoayn, yn. "Otey Mancuin” Ne 4;

8.3. Beuukm cymm 3a npepoctaesiHe Ha YCITYTUTE ce 3annaliaTt B 3aBUCMMOCT OT TEXHUS BUA U ceumduka, Mo LeHM CbIMacHo AeicTBaLms
LeHopaaniuc Ha OMNMEPATOPA.

8.4. ONMEPATOPBT usgaea nHameuoyaneH aokymeHt Ha NMOTPEBUTENNA (Hanpumep: dhakTypa, kacoea benesxka) 3a noslyyeHo nnallaqe no
pasnuYHNTE BUAOBE LIEHN NPY BCsika OT M3non3eaHuTe dopmu Ha pasnnauwjare. MOTPEBUTENAT uma npaBo Aa noucka n3gaBaHeTo Ha
JaHbyYHa hakTypa, KaTo MpeaocTaBu He0bXoaUMM AaHHW, C OrMeq N3AaBaHETO Ha peaoBHa akTypa.

8.5. OMEPATOP®BT npaeu nybnuyHa LeHoBaTa nucta 3a npegoctaesHute ot Hero YCITYTW. Mpu npomsiHa Ha pa3mepa Ha LieHWTe B LieHoBaTa
nucTa, T4 ce nybnukyBa B MHTEPHET cTpaHuua — http:/www.tv-vratsa.bg, B cpok oT 7 Hv npeam faTaTa Ha BnnsaHeTo i B cuna. ONEPATOPBLT
npenocTaBs LieHoBaTa nucta Ha pasnonoxeHne Ha NMOTPEBUTENWTE Ha o61w080CTbNHN MeCTa, BKIKOYMTENHO BbB BCAKa CBOS Cnyxba Ha
TeputopusiTa, Ha kosiTo npegoctass YCITYTUTE cu.

8.6. MnawaHeTo Ha 3agbmxeHnsTa Ha [TOTPEBUTENNA ce cuuta 3a M3BbPLLEHO Ha AaTaTa Ha NOCTbNBAHE Ha LAnata Cyma B KacuTe unu no
6ankoBuTe cmeTki Ha OMNMEPATOPA. Yactuyhin nnalaHms He ce CYMTaT 3a HaAnEeXHO U3MbIHEHWE Ha 3abiKEHMATA.

8.7. Lienata 3a akTmBMpaHe ce 3annalla B MOMEHTa Ha NOAMUCBaHE Ha A0r0BOPa, 3ae4HO C MeceyHaTa aboHaMeHTHa LieHa 3a non3seaHaTa
YCIIYT'A v ueHata 3a npegoctaBerute gonbnHutentn YCIYTW 3a mbpsuaT mecel, ako Takvea uMa.

8.8. [bpBaTa meceyHa aboHameHTHa Takca Ce 3annalya B MbAeH pasmep.

8.9. CpokbT 3a 3annallaHe Ha 3agbImKEHVSITA MO HACTOSLLMS AOrOBOP € AaTaTa Ha BkmtouBaHeTo Ha KITMEHTA kbm Mpexara, yaocToBepeHa ¢
porosopa. AKO Tasw Jata He NpUCHCTBA B HAKOW CriefBall, MECeLl, 3a KpaeH CPOK 3a NnallaHe ce cMsTa NocrnegHOTOo YACMO Ha Mecela.

8.10. LieHute morat ga 6bgat npomersiHu ot ONEPATOPA eaHoCTpaHHO npu CniegHuTe yCnosus:

a) ONEPATOPBT caoeBpemenHo yeegomssa MOTPEBUTESIUTE 3a HacTbnunute npomeHw, Ype3 nybnmkysaHe Ha npoMeHuTe B MHTepHET
CTpaHuMLaTa cu NoHe 7 AHU NPEeAm TAXHOTO BNM3aHe B CUNa;

6) B To3n cnyyan, MOTPEBUTESIAT uma npaBo ga 3asBu npekpatsaBaHe Ha nonasaHeTo Ha YCITYTUTE B cpok 4o Bnu3aHe B cuna Ha
NpOMeHuTe;

B) ako [TOTPEBUTENAT He e usnpatun B ropenocoyeHns cpok ysegomnenne Ha ONEPATOPA, ye 0TXBbpNst NpOMeHUTe, TO NPOMEHUTE Bn3aT
B C1f1a aBTOMATUYHO CMEA U3TUYaHETO Ha Cpoka Mo T.a).

8.11. 3a HennateHnTe B Cpok 3agbmkeHns MOTPEBUTENAT gbmkv 3akoHHaTa NxBa 3a BCEKU AEH 3aKbCHEHME.

8.12. 3a meceua Ha 3akpuBaHe Ha YCIIYTUTE, weceuHata aboHameHTHa LieHa ce onpeaens cnopes bpos Ha AHWTE, 3@ KOMTO ca MoN3BaHu
YCIIYTUTE.

8.13. MpomsiHa B nonssanute YCIYTW npu Hannume Ha TexHUYecka Bb3MOXKHOCT Ce M3BBPLLBA Cred NoLaBaHe Ha 3asBka 1 3annallaHe Ha
LieHMTE 3a 13BBPLLBAHE Ha NPOMsIHATA CbIMacHo LeHosaTta nucta Ha ONMEPATOPA.

8.14. MeceuyHaTa aboHameHTHa LieHa, nnatuma ot [TOTPEBUTENA, Baxu camo 3a nocoyeHaTa B JOrOBOpa ycnyra B pamMKuTe Ha eauH
kaneHgapeH mecel,

8.15. Mpu BpemeHHO NpekpaTsaBaHe nonasaHeTo Ha YCIYTUTE no ceoe xenanne MOTPEBUTEJIUTE sannawar meceyHa LieHa B pasmep,
yKa3aH B LeHoBaTta nucta Ha OMEPATOPA.

8.16. OMEPATOPDBT, 4pes cBOM yMbIHOMOLLEHM CryxuTenu, Moxe ga npeanara Ha NOTPEBUTENTE uHkacupaHe Ha AbmKUMUTE LieH Ype3
noceLlexne Ha umotute Ha NOTPEBUTENWTE. Mpu nnalaHe no T03u HaYMH ce u3gaBa KBUTaHLWS, KOSTO cryxebHo ce Aonbiea ¢ kacos BoH
OT YCTPOWCTBO C (h1ckanHa nameT oLLe B AeHs Ha MHKacupaHe Ha gbmxumute cymu. MOTPEBUTENIAT moxe aa nomyum kacosus 60H B kacaTta
Ha OTNMEPATOPA unu npu crefBallo noceLleHne Ha HKacupallus. B Toau cnyyaii nnallaHeTo ce cunta 3a U3BBLPLUEHO B MOMEHTa Ha
WHKacupaHe Ha cymuTe oT ymbnHomolleHute ot ONEPATOPA cnyxuten.

8. 17. Llenata Ha YCIIYTUTE “UHkacupaHe Ha gbmxumu Lienn” ce obssssa oT ONEPATOPA 3aegHo ¢ Apyrute LeHu.

9. PA30EN IX
MpoabnkaBaHe U npekpaTaBaHe Ha gorosopa 3a YCIIYTU

9.1. MOTPEBUTENAT ce cbrnacssa Aa nonssa u 3annawa 3a YCITYTUTE 3a cpok ot noHe 12 meceua, CYMTaHO OT
Jartata Ha nognucBaHe Ha JoroBopa.

9.2. Cnep U3TMyaHe Ha cpoka no T.9.1, CLWMAT aBTOMATMYHO cTaBa 6@3CpoYeH M € BanuaeH 3a HeorpaHMyeH
CPOK OT BpeMe, KaTo NpekpaTaABaHeTO My cTaBa € 1-Mece4yHO NUCMEHO npean3BecTMe OT BCSAKA OT CTpaHuUTe.

9.3. foroBopbT 3a YCIIYTU mexxay MOTPEBUTENSA u ONMEPATOPA ce npekpatsBa:

9.3.1. npy B3aUMHO cbrnacue, U3pa3eHo NUCMEHO OT CTPaHUTE;

9.3.2. egHocTpaHHo, ¢ 10-aHeBHO npeaussecTre, oT OIEPATOPA B cnyyain Ha Hem3nbiiHEeHWe OT CTpaHa Ha
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NOTPEBUTENA Ha 3agbmkeHusTa onucanu B pasaen VIl ot Tean O6wm ycnosus;

9.4. NpepoctaBsaHeTo Ha YCITYTUTE moxe pa 6bae npekpaTeHo npeau U3TUYaHe Ha CPOKa Ha Non3BaHeHe Ha
YCNYTUTE, B cnegHuTe cnyyvau:

a) He3abaBHO NpM HacTbNBaHe Ha 0OCTOATENCTBA Ha HeNpPeoAoNMMa Cuna;

0) He3abaBHO NO cunaTa Ha aKT Ha KOMNETEHTeH AbpXaBeH OpraH;

B) Npy CMBPT UNK nocTaesiHe nop 3anpeweHne Ha MOTPEBUTENA,;

r) NMKBUAAUMUA UNK 00ABSAIBaHe B HECHCTOATENHOCT Ha eiHa OT CTPAHWUTE NO TO3M AOTOBOP, CYUTAHO OT BNMU3aHe
B CUNa Ha CbOTBETHOTO peLUeHUe;

A) He3abaBHO nNpw 3ann4yaBaHe Ha peructpaumaTa Ha ONEPATOPA no obwara nuueH3us/oTHeMaHe Ha
INnueHsusnTa;

e) egHocTpaHHo, 6e3 npeausBecTue, ot ctpaHa Ha OMEPATOPA, B cnyyan, ye MOTPEBUTENSA He e otcTpanun
HapyLIEHUETO Ha HAKOe OT 3aAbIIKEHUsITa CU, Cref KaTo e 6Un nokaHeH Aa CTopy TOBa UMK NPU NOBTOPHO
U3BBbPLUBaHE Ha CbLLOTO HapyLweHue oT cTpaHa Ha MOTPEBUTENA.

9.5. ONEPATOPBT uma npaBo aa npekpaTtv 4OroBopa e4HOCTPaHHO U Aa NpeycTaHOBM NpeaoCTaBAHETO Ha
poctbn go YCINYITUTE na MPEXATA, B cnyyai Ha rpyou HapyweHus ot ctpaHa Ha MOTPEBUTENA Ha
npeaBuaeHUTe B Aorosopa u B O0WwmTe ycnoBusa 3agbIukeHus.

9.6. MognucanuaT mexay MNOTPEBUTENA n ONEPATOPA nHauBuayaneH JOroBop BaXu 3a CPOKa, 3a KOWTO €
noAnNMuCcaH 1 ce NPOAbMkKaBa aBTOMaTUYHO 3a HEOrPAHUYEH CPOK OT BPeMe, OCBEH aKO HAAKOS OT CTPaHMTe He
U3pa3u XenaHMeTo CU 3a NPEKpaTABaHETO My C efAHOMECEYHO NUCMEHO Npean3BecTMe.

9.7. U3meHeHWe Ha foroBopuTe Ce AoNycKa Npu cneaHUTe obcToATeNncTRa:

9.7.1. u3meHeHMe Ha Knay3uTe Ha JOrOBOPUTE MOXeE Aa MOUCKA BCAIKA OT CTPaHUTE B CPOKa Ha AEUCTBUETO My.
9.7.2. "3MeHeHWe Ha JOroBOpPUTE MOXeE Aa Ce M3BBLPLUM U NPU Hanuyme Ha (hOPCMaXOpPHO CLOMTME, NPU NPOMSAHA
Ha 3aKOHOAATeNCTBOTO MMM NPM pa3nopexaaHe Ha KOMMNETEHTEH opraH, AeCTBaLl B paMKUTe Ha AafeHaTta My OT
3aKOHa KOMMNETEHTHOCT.

9.7.3. cTpaHuTe MoraT Aa NpaBAT U3MEHEHUA U AOMb/THEHUS Ha AOrOBOPMTE CaMO C AOMbIHUTENTHA MUCMEHM
crnopasymeHus, KOUTO CTaBaT HepasAesiHa YacT OT NOANMUCaHUA MeXay TAX AOroBoOp.

9.8. AKo fOroBOpPBLT MEXAY CTpaHUTe e Bun npekpaTeH, He3aBUCUMO OT NPUYUHUTE 3a NPeKpaTABaHETO My U
NMOTPEBUTENAT noxenae cknioyBaHeTO Ha HOB JOFOBOP, TO TOBa CTaBa NpU YCNOBMUATA U LIEHUTE KaTo 3a BCEKM
HOB noTpebuTen.

10. PA3EN X
OTroBOpHOCT 3a HEU3NbLIIHEHUE

10.1. NOTPEBUTENWUTE umat npaBo Ha obe3wweTeHne npy HeusnbrHeHne ot ctpaHa Ha OMEPATOPA Ha
[AOroBOpPEHUTE 3abIIKEHMS.

10.2. MOTPEBUTEJIUTE umaTt npaBo Ha obe3weteHue ot ctpaHa Ha ONIEPATOPA npu Hecna3BaHe Ha Cpoka 3a
BKIIOYBaHe U aKTMBUpPaHe Ha ycnyrute, nocoyveH B 1.3.4 Ha PA3[IEN Ill B pa3mep Ha 50 /netpecet/ % ot
npeannateHata ot NOTPEBUTENSA uHcTanaymoHHa LeHa.

10.3. MOTPEBUTEJIUTE peanusupar npaBoto cu no 1. 10.1, kato nopasat o OMEPATOPA xan6u u peknamauuu
B ocpuca Ha OMEPATOPA, Haxopswy ce Ha aapec : rp. Kosznoayn, yn. “Otey Mancun” Ne 4;

10.4. 3a BCUYKU CNyYau Ha HEU3NBITHEHME HA 3aAbikeHUATa npousTyawm ot ObwKTe yCnoBuUa U noanucaHuTe
3asBneHue U JOroBop, CTPaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBUE AENCTBALLOTO 3aKOHOAATENCTBO.

10.5. OMEPATOPDBT He oTtroBaps npea MOTPEBUTENA 3a:

a) u3npaBHOCTTa U NpaBunHaTta pabota Ha obopyaBaHeTo Ha NOTPEBUTENA;

0) nunca Ha ymeHus ot ctpaHa Ha MOTPEBUTENA pa nonssa YCITYTUTE;

B) npeTeHuuu ot Tpetu nuua cpewy NOTPEBUTENA npu u no nosoa nonssaxe Ha YCIYTUTE;
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r) WeTu U Apyrv BpeAOHOCHM pe3ynTaTy, Nnpean3BUKaHm OT STOLO UM HEKayeCTBEHO NoAAbPXKaHe UNu
ekcnnoatauus ot ctpaHa Ha TOTPEBUTENNA Ha TexHuyeckuTte u nporpamum cpeactsa Ha OMIEPATOPA;

[A) noBpean No CbeAMHUTENHUTE NUHWUKA UNK KOMYTUPYeMaTa TenedoHHa Mpexa Ha ApYrv AaneKocbOOWMTENHN
MPEXu, KOUTO NPaBAT HEBb3MOXHO npepoctaBsaHeTo Ha YCITYTUTE;

e) OMEPATOPBT He oTroBaps 3a Bpeau NPUYMHEHN Ha TpeTH nuua npu usnonssaHe Ha YCITYTUTE u ceeToBHaTta
YEB mpexa v mpexata Ha ONEPATOPA ot MOTPEBUTENWUTE, kakTo M U3non3BaHETO UM 3a HE3aKOHHU LIeNU Mo
KaKbBTO U a € HA4YMH UMK U3BBPLIBAHETO Ha He3akoHHU aencTBusA upe3 YCITYTUTE, YEB npoctpaHcTBOTO MK
mpexata Ha OMEPATOPA.

10.6. ONIEPATOPBT otroBaps 3a npuunHenu Ha MOTPEBUTENSA Bpeam, kouto ca npsika U HenocpeacTBeHa
nocneauua ot yMMcHhn unu rpyba HebpexHoCT.

10.7. Mpu cnupaHe npepoctaBsHeTo Ha YCITYTUTE, koeTo npoagbmkaBa noBeye oT 24 Yaca nNo NPUYUHM, 32 KOUTO
OMEPATOPBT oTroBapsi U UMa KOHTPON BbpPXY TAX, U3BBLH xunotesute Ha 1.4.6, MOTPEBUTENAT He 3annawa
MeceyHa aboHaMeHTHa LieHa, NPoNopLUOHaNHO Ha BPEMETO, 3a KOETO € 6UNo NpekpaTeHo NPefoCTaBAHETO Ha
YCINYTUTE.

10.8. MOTPEBUTENAT abnxu obe3weteHne Ha ONMEPATOPA, ako B pe3ynTar Ha HeroBu fencTBus ca
noBpefeHu TexHu4ecku yctpoictea Ha ONEPATOPA, nosenu go cnmpaHe Ha NpaBUNHOTO (hYHKLUMOHMPaHe Ha
Mpexara. [JbmkuMoTo obe3leTeHne e B pa3mep Ha CTOMHOCTTa Ha NOBpPeAEHUTE TEXHUYECKU CpeaAcTBa.

10.9. Hape3eTu cymu 3a npegoctaBsaHu YCIIYTU ce Bb3cTaHoBsABaT Ha IOTPEBUTENA 3aegHo cbe 3akoHHaTa
nuxsa.

10.9.0MEPATOPBT He HOCK OTTOBOPHOCT NpyM NOBPeAN, Bb3HMKHANM B pe3ynTaTt oT NpupogHu 6eacTeus.
10.10.0MEPATOPBT He HOCK OTFTOBOPHOCT, akO NOpaau HapyLeHWs Ha paboTocnocoOHOCTTa Ha NPOrpamMHo-
TeXHUYECKUTE CPeACTBa Ha ApYyru onepaTopu Ha MHTepHET UnK Ha TeNeKOMYHUKaLMOHHUTE BPB3KK B U/Unu
u3BbH cTpaHata, MOTPEBUTENAT He moxe Aa non3Ba YyacTuyHo unu HanbnHo YCITYTUTE - npegmeT Ha
HacToswwuTe O6WM ycnosus.

10.11.0MEPATOPBT He HOCK OTFTOBOPHOCT M NPU Bb3HMKBAHE HA U3BBLHPEAHN OOCTOATENCTBA, B pe3ynTart Ha
kouto MPEXATA e npetbpnsina nospeau u MOTPEBUTEJNIAT He Mmoxe fa non3Ba YaCTUHMHO MITM HAMBITHO
YCINYTUTE - npeamet Ha HacTosiwumTe O6WM ycnoBus.

11. PA3LEN XI
PewasaHe Ha cnopoBe

11.1. CnoposeTte mexay OMEPATOPA n MOTPEBUTEIIA ce pelasat Ype3 HeNMOCPeACTBEHM NPEroBOpy MeXay TsX. [1py HenocTuraHe Ha
cbrnacue, BCsKa OT CTPAHUTE MOXeE Aa Noucka CbAencTBie 0T KomueusTa 3a perynupaqe Ha ChobLieHnsiTa unm Aa OTHeCe cnopa 3a peluaBaHe
npes KOMNETEHTHUS Obnrapcku Cb.

12. PA3QEN XII
W3meHeHus u ponbnHenus Ha O6wMTe ycrnoBus

12.1. ONEPATOPBT moxe ga BHacs npomenu B O6wwmte ycnosus no npeanoxenne Ha MOTPEBUTENN unm no cBos uHuymatmuea - npu
BbBEXaaHe Ha Hoeu YCITYTU unu no gpyrv npuymnni. MpomeHuTe ce cbrnacysat ¢ KomucusiTa 3a perynmpaHe Ha CboOLyeHusITa.

12.2. ONEPATOPBT nybnukyBa Ha cTpaHuuata cv B MHTepHeT O6LLmMTE YCNOBUS B 7-OHEBEH CPOK CMEL CbINIACyBAHETO UMM U3MEHEHWNETO UM.
12.3. ONEPATOPDBT npasu Obwute ycnosus nybnuuHu 3a MOTPEBUTENWTE cu, kaTo rv noctass Ha NogXoLALLmM o6LL0[0CTbHN MeCTa,
BKITIOYNTENHO BB BCsIKa CBOS Cryx0a Ha TeputopusiTa, Ha kosTo npepoctass YCIYTUTE, npes uenus nepuog Ha feicTaue Ha JuleHausTa u
npegocTass goctbn 4o Tax Ha MOTPEBUTESA npu ckniouBaHe Ha goroeopa.

12.4. Tean O6LLm ycnosus ce npunarart v 3a 3aBapeHute MOTPEBUTEIIN kbm aatata Ha BnusaHeTo um B geiictaue. ONEPATOPBT ce
3agbnxasa aa cbobiym Ha NMOTPEBUTENWTE no 3aBapeH forosop 3a Tean ObLiu ycnosus, kato uM Aaae 14-nHeBeH CPOK 3a OTXBBLPNSHETO WM.
Axo B nocoueHusi cpok MOTPEBUTEJ] no 3aBapeH JOroBOp He e 3asBun NMCMEHO, Ye 0TxBbpns OBLyMTe YCnoBus, ChLUMTE Ce CYUTAT 3a NPUETH.
12.5. B cnyyait Ha npoMsiHa, U3MeHeHue 1 fonmbiHeHre Ha OBLLmMTE YCroBuUs, U3BBPLLEHA NO YCTAHOBEHMUS Ped W Npu HenpueMaHe OT cTpaHa Ha
MOTPEBWUTENA Ha HoBuTe, n3meHeHuTe 1 gonbrnHeHnTe 06wy ycnosus, MOTPEBUTENAT Moxe egHOCTpaHHO fa npekpaTit 4OroBopa.
lMpekpaTsiBaHeTO ce M3BbpLUBa NO 06wWmst pea. MpekpartaeaHeTo He ocBoboxaasa MOTPEBUTESA ot 3agbmkeHneTo 3a nnawjaHe Ha AbmxuMu

Crp.



kbm OMNMEPATOPA cymu 3a nonasaHe Ha YCIIYTI.
12.6. CTpaHuTe MoraT ja MPOMEHST U AOMbABAT CKMHYEHUS MEXAY TSX [JOTOBOP CaMO MPM YCOBUSITA HA MMCMEHO Chracue NOMEXaY UM, KOeTo
CTaBa HepasfernHa 4acT oT JoroBopa.

13. PA3LEN XNl
®OPC MAXOP

13.1. CTpaHVITe HE HOCAT OTrOBOPHOCT, aKO HEN3MbJIHEHNETO Ha 3aAbIDKEHUATA UM CE ObJDKM Ha HENpeodosiMMa cua, OCBEH ako npeaun
HaCTbMNBAHETO i HAKOS OT CTpaHuTe € n3nagHana B 3abasa.

13.2. CTpaHaTa, KOATO HE MOXE Aa N3NbJ1HW 3adbIMKEHNMETO CM Nopaan Henpeoaonnuma cina, yseaomasa He3abaBHO apyrata CTpaHa 3a
HaCTbNBAHETO Ha Bb3MOXHUTE nocneauuu.

13.3. Henpeop,onwmaTa Ccuna He e OCHOBaHME 3a 0CBOOOXAaBaHe 0T OTroOBOPHOCT, akO B MOMEHTa Ha HaCTbnBaHETO i CTpaHaTta € Hapywuna
CBO€ 3aAblIXeHne no aorosopa.

14. PA3QEN XIV
Mpunoxum 3akoH

14.1. Mo BBNPOCK HeypeaeHu OT HacToswwmTe OBLM YCNOBWS NPUNOXEHNE LLe HamMupaT pasnopeabuTe Ha AencTBaLoTo Bbnrapcko
3aKOHOAATENCTBO.

15. PA3QEN XV
OnpepeneHus

15.1. Mo cmucbna Ha Te3n OBwm ycnosws:

15.1.1. BbHWHW NPUYUHN:

a) n3BbHpeaHM 06CcToATeNCTBa — NPUPOAHN BeaCcTBIS, NOXapK, HABOAHEHMS, 3EMETPECEHNS U T.H.;

b) npuumnnm, Hesasuceww ot ONEPATOPA - oTkpagHaTi kabenu, npekbCBaHe Ha enekTpo3axpaHBaHeTo B PaiioHa U T.H.

15.2. KPAMIHO YCTPOWCTBO - yCcTpoiicTBO, MpeaHasHa4eHo 3a NpSKo Ui HENpsKo CBbP3BaHe KbM KpaliHa Touka Ha oblijecTBeHaTa
AanekocbobLyuTenHa Mpexa 3a npeAasaHe, npeHacsHe, 06paboTka unm npremaxe Ha HAopMaLKS.

15.3. KABEJIHA JAJIEKOCBOBLUMTENHA MPEXA /MPEXATA/ - Habop 0T enekTpoHHO 0bopyaBaHe 3a npuemaHe, npegaBaHe 1 NpeHoc
InpenpenasaHe/; kabenHu TpaceTa; HoceLyy, CBbP3BaLLM, PA3AENALW U APYr eNeMeHTH, NPpeaCTaBnABaLLy CbBKYMHOCT OT B3aMMHO CBbP3aHH
Bb3MK, IMHUM M CbOPBXKEHUS U ABSBALLM Ce CPpeAa 3a NPEHOC Ha JaHHW, B TOBA YMCIO A0CTHN A0 VIHTEpHET B peanHo BpeMe W 4o NokarHa
mpexa (LAN), upes anpekTHa cabpaaHocT Ha [TOTPEBUTENWTE v 3a npegoctassHe Ha apyr YCIYTI.

15.4. NOTPEBUTEJ - aboHat Ha MPEXKATA moxe aa 6bae BCSKO (PM3MYECKO UMK IOPUANYECKO NKLE.

15.5. ABOHATEH KOHTAKT - HakpaliHuK, MOHTUPaH BbpXy kaben u Hamupall, ce Ha TeputopusTa Ha umota Ha NOTPEBUTENNA, koiito ce
CBbp3Ba AMpPeKTHO ¢ obopyaBaHeTo Ha NMOTPEBUTENA.

15.6. IP agpecHo npocTpaHcTBo — npepocTtaseH Ha [TOTPEBUTENA v agmunmuctpupad ot ONEPATOPA nHAMBUEYaneH MHTEPHET anokaLyuoHeH
agpec (IP agpec), upes kointo MOTPEBUTESIA ce uHaneuayanusmpa B MHTEPHET aAPECHOTO NPOCTPAHCTBO.

15.7.EHA BKIMIOYBAHE /MHCTAJTALIMOHHA LIEHA/- ToBa e ueHarta, koo NMOTPEBUTENAT 3annalwya, 3a fa ce usrpagm eauH aboHaTteH
KOHTaKT C Lien CBbp3BaHe 1 ocurypsisaHe gocten Ao YCIYTUTE Ha mpexata. O6sseHata ot ONEPATOPA LeHa 3a cBbpaBaHe /uHcTanaums/ ce
OTHacs 3a u3rpaxnaHe Ha eauH aboHaTeH KOHTaKT.

15.8. MECEYHA ABOHAMEHTHA LIEHA - ToBa € ueHara, kosto MOTPEBUTESNAT 3annalla 3a nonssaHe Ha MKCUPaHUTE B 3asBNEHNETO 1
poroopa Bua v obem Ha YCITYTUTE, 3a nepuog 0T e4nH kaneHgapeH Mecel,. PasaMepbT Ha LieHaTa 3aBuUCK OT KONTMYECTBOTO AAHHM (Tpachuk)
npuetn u npegagenm ot MOTPEBUTENA ypes HerosuaT IP agpec 3a nepuog OT eanH kaneHaapeH Mecel. PaamepbT Ha LieHaTa He ce
Hamansea, ako MOTPEBUTENAT 3a cboTBETHUS KaneHaapeH Mecel, € NoTpebun no-mManko Tpaduk OT 3asiBEHUS OT HETO B 3asiBNIEHNETO U
[0roBopa.

15.9. TPAOWK - 0614070 KONMYECTBO faHHU NpueTu 1 npeganeryn ot MOTPEBUTENA upes npepoctaBeHust My IP agpec 8 MPEXKATA 3a
Nepuog OT eauH kaneHaapeH MeceLl.

16. PA3MEN XVI

JonbnHuTenHmn ycnoBua

Crp.



16.1. B gorosopa cTpaHuTe ce MaeHTUMUMpaT KakTo creapa:
16.1.1. ONEPATOP - ¢ HaumeHoBaHue (hupma), agpec Ha ynpaBneHue, agpec 3a KOpecnoHaeHums, cbaebHa peructpaums, IMUETO
npeacraenssallo OMEPATOPA, Homep no EVK n 6aHkoBa cmeTka;

16.1.2. MOTPEBUTEI:

a) hM3NYeCcKo NnLE - C MME 1 HOMEp Ha JOKYMEHT 3a camonuyHocT, EMH no JoKyMeHTM 3a CaMONMYHOCT, agpec 3a KOPecroHAeHUMS, a npu
HeoBXOo4MMOCT W JOKYMEHT 3a NMPeACTaBUTENHA BNACT (HOTapWarHo 3aBepeHO MbAHOMOLLHO, CbAEOHO peLlerme u ap.);

©) eqHonMuYeH Tbprogew - C HauMeHoBaHue ((hupma), aapec Ha ynpaBrneHue, agpec 3a KopecnoHaeHums, Homep no EVK u nuueTto, koeTo ro
npescTaensea.

B) OPMAMYECKO NULIE — C HauMeHoBaHKe (hrpma), agpec Ha ynpaBreHune, agpec 3a KopecnoHaeHuus, Homep no EVK n nuueTo, koeTo ro
npescTaensea.

16.2. Benukv npeguasecTus crefsa ga 6bgat B nucmeHa Gopma, NoAnUcaHmu OT CTPaHUTE UKW YMbIIHOMOLLEHMTE OT TAX NULa 1 Ce n3npallar Ha
agpeca Ha BCsika efHa OT CTPaHWTE, MOCOYEH B AOTOBOPA.

16.3. CpoKbT Ha Npean3BecTVsITa 3anoysa Aa Teye OT MOMEHTA Ha Mory4YaBaHEeTo UM OT CTpaHaTa no 40r0BOpa, KbM KOSITO Ca OTMpaBeHn npu
cnassaHe Ha paanopeabute Ha paxaaHckus npolecyaneH Kogekc.

16.4. B cnyyan, ye NOTPEBUTENAT He e yBegomun ONEPATOPA 3a npoMsiHa Ha agpeca Cit 3a KOPECNOHAEHLMS], cuuTa ce, Ye
Npean3BeCTHSITa Ca PEAOBHO BPbYEHH, ako Ca M3NPaTEHW Ha NOCOYEHNS B OrOBOpa afpec.

16.5. B cnyyai, ye Hskos 0T knayauTe Ha HactoswumTe OBLLM YCNoBUS Ce OKaxe HeeCTBUTENHA, TOBA HIMA Aia OKaxXe Bb3AencTBUE BbpXY
BanMOHOCTTA Ha BCUYKM OCTaHanu.

HacTosiwute OBwum ycnosus ca npuety ¢ PelueHne Ha OBLioTo cbbparme Ha cbapyxHuumTe Ha “EBpon-Kom.C.B” OO/.

HacTosiwute OBwum ycnosus ca nybnukyBaHu B MHTEPHET CTpaHuuaTa http://www.tv-vratsa.bg
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